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DANH MUC CAC TU VIET TAT

STT Dién giai Viét tat
1 Program Outcomes PO
2 Program Learning Outcomes PLO
3 Course Learning Outcomes CLO
4 Program Intended Learning Outcomes Pl
5 Hoc phan HP
6 Ly thuyét LT
7 Thuc hanh TH
8 Lam viéc nhom LVN
9 Gido duc thé chat GDTC
10 Giao duc qudc phong va An ninh GDQP&AN
11 B9 gido duc va Pao tao BGDDT
12 Trung hoc pho thong THPT
13 Quan tri kinh doanh QTKD
14 Chuong trinh dao tao CTPT
15 Tin chi TC
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Doc lap - Tu do - Hanh phuc

CHUONG TRINH PAO TAO

(Ban hanh kém theo Quyét dinh sé

2024/0D-PXU ngay thang

nam 2024 cua

Hiéu truong Truwong Dai hoc Phu Xudn)
PHAN 1. THONG TIN CHUNG

Tén chwong trinh dao tao (bang tiéng Viét): | QUAN TRI KINH DOANH

Tén chwong trinh dao tao (bing tiéng Anh): | BUSINESS ADMINISTRATION
Trinh d§ dao tao: Pai hoc

Loai hinh dao tao: Chinh quy

Ma nganh dao tao: 7340101

Thoi gian dao tao: 3 nam

Pinh hwéng dao tao: Ung dung

Ngon ngir dao tao:

Tiéng Viét va Tiéng Anh

Khoi lwgng kién thirc toan khéa: 126 tin chi
Vin bang tét nghiép: Cu nhéan

Poi twgng tuyén sinh:

Thi sinh d4 tot nghiép THPT, dap tng tiéu chuan hoc
dai hoc theo Quy dinh cuia BGDDT va diéu kién tuyén

sinh cia Truong Pai hoc Phi Xuan.

Piéu Kién tot nghiép:

Theo quy dinh tai Piéu 14, Thong tu s6 08/2021/TT-
BGDDT.

Pon vi cap bing:

Truong Dai hoc Pht Xuan

Vi tri viéc 1am sau tét nghiép:

Céc doanh nghiép, cic t6 chirc phi chinh phi c6 lién
quan dén linh vuc Quan tri kinh doanh

Céc co quan quan ly nha nudc phu hop voi chuyén
nganh Quan tri kinh doanh;

Cac co sd dao tao, vién nghién clru chuyén nganh

Quan tri kinh doanh.

Khi ning ning cao trinh dj sau tét nghiép:

Sau khi ra truong, Ctir nhan QTKD c6 thé hoc tiép
chwong trinh cao hoc, tién si trong nudc hodc tham gia

cac chuong trinh sau dai hoc ¢ nudc ngoai.




PHAN 2. MUC TIEU VA CHUAN PAU RA CUA CHUONG TRINH PAO TAO
2.1 Muc tiéu cia chwong trinh dao tao

2.1.1 Muc tiéu chung

Sau khi hoan thanh chuong trinh dao tao ctr nhan Quan tri kinh doanh (QTKD) tai Trudong
Dai hoc Phu Xuén, sinh vién nim viing nhiing kién thtrc co ban vé kinh té, kinh doanh, quan 1y;
¢6 kién thirc chuyén sau vé truyén théng marketing, kinh doanh sé va van dung tri tué nhan tao
trong phan tich, xur ly s6 liéu; ¢ k¥ nang thuc hanh nghé nghiép va kha nang tu hoc, lam viéc ddc
1ap, sang tao, cau tién; c6 kién thirc gido duc chinh tri, phap luét, an ninh - qudc phong va strc khoé
tbt, co pham chat chinh tri va dao dtrc tt; c6 kha ning giai quyét cac van dé lién quan dén kinh
doanh va quan tri trong ky nguyén sd.
2.1.2 Muc tiéu cu thé (PO)

PO1: Trang bi khdi kién thirc chung vé kinh té, kinh doanh, chinh tri, phap luat va quan
tri vao linh vuc kinh doanh.

PO2: Phat trién chuyén mon nganh nghé véi khéi kién thirc chuyén sau vé truyén thong
marketing s6 va tng dung tri tu¢ nhan tao trong kinh doanh s6 dé trd thanh nha nhitng chuyén gia
cua céc linh vuc nay trong thoi dai cong nghé.

PO3: Phat trién k¥ ning vé phan tich, danh gia, sang tao va kham pha kién thirc méi dé
giai quyét van d¢é lién quan dé kinh doanh va quan tri trong ky nguyén sb. Trang bi cho sinh vién
k¥ ning tin hoc, ngoai ngir phuc vu cho cong tac chuyén mon va cac ky ning mém khac nhu lam
viéc nhom, quan 1y, giao tiép dé tré thanh nha quan tri, nha truyén thong marketing chuyén nghiép.

PO4: Tuan tha cac chuin muc dao dac nghé nghiép, c6 nang lyc tu chu vé cong vige va
phat trién ban than, co trach nhiém ddi véi gia dinh va xa hoi.

2.1.3 Poi sanh muc tiéu chwong trinh dao tao véi sir mang, tim nhin ciia Nha truong
Bang 1. Poi sanh muc tiéu CTPT véi sit mang, tim nhin ciia Truong

Str mang, tim nhin ciia trueong PO1 PO2 PO3 PO4

Str mang: Cung cip kién thic nén
tang va k§ ning chuyén mon can
thiét gitp sinh vién phat trién toan
dién vé tu duy, nhan cach va ning X X X X
lwc nghé nghiép, tao ra nhitng cong
dan c6 trach nhi¢m, sang tao va cé
kha ning giai quyét cic van dé cia

x3 hoi, dong thoi dong gop vao su




phat trién kinh té, vin hoa va khoa

hoc cua dat nudc.

TAm nhin: Tré thanh mot trong
nhitng truong dai hoc dinh hudng X X X X
tmg dung t6t nhat trong hé théng

gido duyc tu nhan cta Viét Nam .

2.1.4 Po6i sanh muc tiéu ciia chwong trinh dao tao véi khung trinh d9 quéc gia Viét Nam

Bang 2. Ma tran ddi sanh myc tiéu ctia chuong trinh dao tao

v6i khung trinh d6 quéc gia Viét Nam

Muc tiéu CTDT ) 3. Murc tu chua va
(PO) 1. Kién thirc 2. Ky nang tréch nhiém

1. (1. (1 |1 |1 |2 |2 |2 |2 |2 |2 |3 |3 |3. |3
1 (2 (3 |4 |5 |1 (2 |3 |4 |56 |1 |2 |3 |4

PO1 X | X | X | X | X

PO2 X | X | X | X |X

PO3 X | X | X | X | X ] X

PO4 X | X | X | X

2.2 Chuén dau ra cia chwong trinh dao tao
2.2.1 Chuén dau ra ciia chwong trinh dao tao (PLO - PI)

Bang 3: Chuan dau ra ciia chuong trinh dao tao

KIEN THUC

PLO1: Van dung céac kién
thire vé khoa hoc chinh tri,
phap luat; gido duc thé chét;

qudc phong — an ninh; cdng

PI 1.1: Ap dung céc kién thirc co ban vé linh vyc chinh tri, phap

luat va quoc phong — an ninh vao cudc song va cong viéc.

Pl 1.2: St dung thanh thao ngoai nglr va cong nghé thong tin

trong thuc ti€n cudc song va cong viéc.




ngh¢ thong tin; ngoai nglr
vao thyuce tién cudc song va

cong vigc.

PI 1.3: Sir dung dugc kién thirc vé gido duc thé chit dé ning cao

suc kho¢, phat trién thé luc, gop phﬁn thuc hién muc ti€u gido duc.

PLO2: Ap dung nhiing kién
thirc lién nganh vé tri tué
nhian tao, kinh doanh,
marketing, khéi nghi€p va
ddi méi sang tao, quan tri
ban thin vao viéc hoach

dinh va phat trién sy nghiép.

Pl 2.1: Van dung duoc céac kién thirc co ban vé: tri tué nhan tao,
dam phan va giao dich trong kinh doanh, nguyén 1y marketing dé

tang hi¢u suat cong viéc.

P12.2: Sir dung kién thtrc dé 1ap ké hoach, phét thio mé hinh khéi
nghiép; Chtrng minh tinh than khoi nghiép, t6 chit lanh dao va
kha ning quan trj ban than qua cac tinh hudng; x4c dinh muc tiéu
nghé nghiép, dam phéan va thuyét phuc nha tuyén dung; ching

minh tac phong lam viéc chuyén nghiép.

PLO3: Hiéu va 4p dung
kién thic vé quan tri va
quan tri kinh doanh vao céac

hoat dong kinh doanh.

PI 3.1 Hiéu cac kién thirc quan tri VA quan trj kinh doanh nhu:
quan tri hoc, quan tri chién lugc, quan trj ngudn nhan lyc, quan
trj marketing, quan tri tai chinh,...dé dién giai méi trudng kinh
doanh; Phat thao cac muc tiéu, ké hoach kinh doanh tir d6 van

hanh cac hoat dong kinh doanh.

PI 3.2 Van dung kién thirc vé cong nghé va kién thirc vé thay do6i
va phat trién dé danh gia, giai quyét cac van dé vé cai tién, thay

d6i trong diéu hanh hay kinh doanh cua to chtrc.

PLO4: Phan tich duoc cac
kién thic chuyén siu cua
nganh vao viéc lam ré xu
hudng va tdc dong cuia thi
truong dén hoat dong truyén
thong marketing s6 cua

doanh nghiép;

PI 4.1 Phan tich xu huéng hay tac dong cta thi truong dén hoat

dong truyén thong marketing sé ctia doanh nghiép.

PI 4.2 T6 chirc cong tac quan tri khach hang, ngudn cung tng va

cach thire kinh doanh s6 trong xu huéng cong nghé méi.

PLOS5: Panh gid cac cdng
cu va cong nghé trong hoat
dong truyén thong
marketing s6 dé phat trién

doanh nghiép.

Pl 5.1 X4ac dinh cac céng cu trong viéc diéu tra, thu thap, phan
tich dir 1iéu khach hang phuc vu cho hoat dong kinh doanh

Pl 5.2 Lya chon coéng nghé trong hoat dong truyén thong

marketing s6 va kinh doanh sé dé phat trién doanh nghiép.




PLOG6: Van dung va phan
tich cac kién thirc vé tri tué
nhan tao dé Gmg dung trong
hoat dong quan tri hay phan
tich kinh doanh s.

P1 6.1 Ap dung va phén tich cac kién thirc vé tri tué nhan tao va
chuyén ddi s6 dé ing dung vao hoat ddng quan tri va phan tich
kinh doanh.

P16.2 Ap dung céc kién thirc vé kinh doanh s0, quan tri du an $6
dé kham pha cac co hoi kinh doanh s6 va ¢6 thé xay dung mé hinh

khoi nghiép sd.

KY NANG

PLO7: Ap dung k§ ning
cong ngh¢ va kinh doanh, tu
duy phéan bién, sdng tao va
khoi nghiép trong bdi canh
toan cau hoa vao xay dung

va phat trién su nghiép.

PI 7.1: Thuc hién thanh thao cac k¥ ning vé marketing, nghiép

vu kinh doanh, tri tu¢ nhan tao trong cong viéc.

Pl 7.2: Chung minh dugc tu duy sang tao trong cac du an khoi

nghiép, cac van d¢ trong cong viéc va cudc song.

Pl 7.3: Van dung thanh thao k¥ nidng ngoai ngit va tin hoc trong

cong viéc va cudc song.

PLO8: Ap dung k§ ning
phan tich, danh gia, lap ké
hoach, trién khai va do
luong hiéu qua trong quan
tri kinh doanh dap ting véi
nhu ciu cua thi trudng lao

dong.

PI 8.1: Thyc hién viéc 1ap ké hoach va trién khai, do luong hiéu

qua ké hoach trong cac hoat ddng quan trj va kinh doanh

P1 8.2: Thyc hién viéc thu thap, phan tich, xt 1y thong tin dir li€u
va tmg dung cong nghé dé danh gia va dua ra cac chién luoc kinh

doanh sd, truyén thong marketing sb hidu qua.

Pl 8.3: Van dung sang tao cong ngh¢ vao cac hoat dong kinh

doanh s6 hay khéi nghiép.

PLO9: Van dung ky ning
giao tiép, lam viéc nhom,
thuyét trinh, tu hoc va hoc

tap sudt doi.

P19.1 Xéc dinh dugc muc ti€u tu hoc tap, tw nghién clru sudt doi.

P1 9.2 Str dung thanh thao cac ky nang lam viéc doc 1ap, lam viéc

nhém va thuyét trinh van dé trudc dam dong.

NANG LUC TU CHU VA TRACH NHIEM

PLO10: Thé hién dao duc
nghé nghiép, tuan thu céac
chinh sach phdp luat cua
nha nudc, tu chu va cé trach
nhiém v&1 ban than, gia dinh
va xa hoi trong cong viéc va

cudc song.

Pl 10.1: Thé hién tinh trung thuc, khach quan, tinh than trach

nhi¢m cao doi véi cong viéc dugc giao.

P1 10.2: Hiéu biét cic quy dinh phap luat va chinh sach ctia nha

nudc.

Pl 10.3: Y thuc duoc su tu chi va quan 1y ban than, c6 trach

nhi¢m voi gia dinh va xa hoi




Ghi chii: Muc tiéu cia CTPT (Program Objectives-POs); Chudn dau ra ciia CTPT (Program

Learning Outcomes - PLOs); Cdc tiéu chi danh gid/Chi bao (Performance Indicators - PISs).

2.2.2 Pbi sanh muc tiéu dao tao va chuin dau ra cia chwong trinh dao tao

Bang 4: D61 sanh muc tiéu dao tao va chuan dau ra

Muc
tiéu

dao tao

Chuén dau ra cia CTPT

PLO1

PLO2

PLO3

PLO4 | PLO5 | PLO6 | PLO7

PLOS

PLO9

PLO
10

PO1

PO2

PO3

PO4




PHAN 3. CAU TRUC VA NQI DUNG CUA CHUONG TRINH PAO TAO
3.1 Ciu tric chung ciia chwong trinh dao tao

Bing 5. CAu tric chung cua chuong trinh dao tao

. S6 tin chi Ty 18
TT Khéi kién thirc _ i
Tong | Batbudc | Twchon | (%)
Khoi kién thire tich lu§ tin chi
1 | Kién thie gido duc dai cuong 46 46 0 36,5%
2 | Kién thirc gido duc chuyén nghiép 80 68 12 63,5%
2.1 | Kién thirc co sé nganh 17 17 0 13,5%
2.2 | Kién thiic nganh 22 16 6 17,5%
2.3 | Kién thirc chuyén nganh 23 17 6 18,3%
Thuc tap doanh nghiép va khoa luan t6t
2.4 . 18 18 0 14,3%
nghiép
Khoi kién thirc khong tich liiy tin chi
3 | Kién thirc vé GDTC va GDQP&AN
Tong 126 100%




3.2 Khung chwong trinh dao tao

Bdng 6. Khung chuong trinh dao tao

) S6 tin chi S6 giov Hoc
Phién| Tén hoc ) Hinh thire
STT| MaHP . ; Seminar| Ty |phan hoc
bian | phan Tong LT TH |LT|TH danh gia
/LVN | hoc | truéc
KHOI KIEN THUC PAI
1 |CUONG: 46 TC (Bit 46
budc)
Ly luin chinh tri, phap
1.1 13 13 0 |195| 0 0 455
luat
Triét hoc ,
) Trac nghiém
1 |POL.7.01 [ 00 [Mac- 3 3 0 451 0 0 105
. + Ty luan
Lénin
Kinh té
chinh tri Tric nghiém
2 |POL.7.02 | 00 2 2 0 300 0 70 (POL.7.01
Mac- + Ty ludn
Lénin
Chu nghia POL.7.01
3 |POL.7.03 | 00 |xa hoi 2 2 0 30|10 0 70 Tric nghiém
khoa hoc
Tu tuong POL.7.01
4 |POL.7.04 | 00 [Hb Chi 2 2 0 [30]0 0 70 Tric nghiém
Minh
Lich st
Dang .
5 [POL.7.05 | 00 2 2 0 300 0 70 [POL.7.01 |Trac nghiém
Cong san
Viét Nam
Phap luat ,
6 |LAW.7.01| 00 2 2 0 300 0 70 Trac nghiém
dai cuong
1.2 |Ngoai ngir - Tin hoc 12 8 4 |120] 60 60 360
Ngoai TN+TL+
7 |FOL.7.01 | 00 3 2 1 30|15 15 90
ngir 1 VD
Ngoai
8 |FOL.7.02 | 00 3 2 1 30|15 15 90 [FOL.7.01|TN+TL+VD
ngir 2
Ngoai
9 |FOL.7.03 | 00 - 3 2 1 30 (15 15 90 [FOL.7.02 |[TN+TL+VD
nglt




10

BIT.7.01

00

Ung dung
cong nghé

TT co ban

30

15

15

90

TN + Thuc
hanh

1.3

Kién thirc

lién ng

anh

21

14

225

75

75

675

11

ORI.7.01

00

Nhap
mon nghé

nghigp

30

70

Bai thu
hoach

12

JSL.7.01

00

K¥ nang
tim viéc
va hoi
nhép
doanh

nghiép

15

15

15

55

Vén dap

13

REM.7.01

00

Phuong
phap
nghién
cuu khoa

hoc

30

15

15

40

Po an

14

EBS.7.01

00

Marketing

ung dung

30

15

15

90

Trac nghiém

+ Tu luan

15

ETS.7.01

00

Ung dung
tri tué

nhan tao

30

15

15

90

Po an

16

EBS.7.02

00

K¥ nang
ban hang
va dam
phan
trong kinh

doanh

30

15

15

90

Trac nghiém

+ Tu luan

17

ESS.7.01

00

Quan tri

ban than

30

15

15

90

18

EBS.7.03

00

Khoi
nghiép
ddi méi

sang tao

30

15

15

90

b6 an

KHOI KIEN THUC GIAO
DUC CHUYEN NGHIEP:

80




80 TC (68 TC Bit budc, 12
TC Tu chon)

2.1

Khoi kién thic co sé

nganh: 17 TC (Bit budc)

17

17

255

595

19

BUA.7.01

00

Kinh té vi

a

mo

30

70

Trac nghiém

20

BUA.7.02

00

Kinh té vi

mod

30

70

Trac nghiém

21

BUA.7.03

00

Phap luat
Kinh
doanh

30

70

Trac nghiém

22

ACC.7.01

00

Nguyén
1y ké toan

45

105

Trac nghiém

+ Ty luan

23

BUA.7.04

00

Quan tri

hoc

30

70

Tu luan

24

BUA.7.05

00

Théng ké
kinh té va
Kinh
doanh

45

105

Trac nghiém

+ Ty luan

25

BUA.7.06

00

Phan tich

dir licu

45

105

Ty luan

2.2

Khdi kién thic nganh: 22
TC (Bit buje: 16 TC, Tw

chon: 6 TC)

22

Bit budc: 16 TC

16

14

210

30

30

530

26

BUA.7.07

00

Hanh vi
nguoi tiéu

dung

15

15

15

55

Po an

27

BUA.7.08

00

Quan tri
ngudn

nhan luc

30

70

Trac nghiém

+ Ty luan

28

BUA.7.09

00

Quan tri

marketing

30

70

EBS.7.01

Tu luan

29

BUA.7.10

00

Quan tri
chién

luoc

45

105

Tu luan

30

BUA.7.11

00

Quan tri

tai chinh

30

70

Tu luan

10




Quan tri

quan hé
31 |BUA.7.12| 00 2 2 0 300 0 70 Tu ludn
khach
hang
Tiéng
Anh Tréc nghiém
32 |BUA.7.13| 00 3 2 1 30 (15 15 90
chuyén + Ty ludn
nganh
Tw chon: 6 TC/21 TC 6
(chon 2 trong 7 hoc phén)
Doanh
nghiép va ,
Trac nghiém
33 |BUA.7.14| 00 [|hoatdong 3 3 0 451 0 0 105
+ Ty luan
doanh
nghiép
Quan tri Trac nghiém
34 |BUA.7.15| 00 |, 3 3 0 451 0 0 105
t0 chuc + Ty luan
Quan tri
35 |BUA.7.16 | 00 3 3 0 451 0 0 105 Tu luan
du an
Quan tri
36 |BUA.7.17| 00 3 3 0 451 0 0 105 Ty luan
cong nghé
Quan tri
37 |BUA.7.18| 00 [chudi 3 3 0 4510 0 105 Tu luan
cung ung
Moi
truong Tréc nghiém
38 |BUA.7.19| 00 | . 3 3 0 4510 0 105
kinh + Ty luan
doanh
Quan tri
39 |[BUA.7.20| 00 |[thuong 3 2 1 30|15 15 90 |EBS.7.01| Ddan
hiéu
Khoi kién thirc chuyén
2.3 |nganh: 23 TC (Bit budc: 23
17 TC, Tw chon: 6 TC)
Chuyén nganh Truyén
2.3.1 yenng y’ 23
théng - Marketing so
Bit bujc: 17 TC 17 13 4 [195(60 60 535

11




40

DMC.7.01

00

Nghién
ciru

marketing

30

15

15

90

EBS.7.01

Do an

41

DMC.7.02

00

Quan tri
ndi dung
marketing

sO

15

15

15

55

BUA.7.07

Tiéu luan

42

DMC.7.03

00

Truyén
théng
marketing

tich hop

30

15

15

90

EBS.7.01
BUA.7.09

Do an

43

DMC.7.04

00

Quan tri
khung
hoang
truyén

thong sb

45

105

Tu luan

44

DMC.7.05

00

Truyén
thong s6
trong kinh

doanh

30

15

15

90

Do an

45

DMC.7.06

00

Quan hé
cong
chang

45

105

Trac nghiém

+ Tu luan

Tw chon: 6 TC/ 15 TC
(Chon 2 trong 5 hoc phén)

46

DMC.7.07

00

Phan tich

marketing

45

105

EBS.7.01
BUA.7.09

Tu luan

47

DMC.7.08

00

Xay dung
ké hoach
truyén
théng
marketing

sO

30

15

15

90

48

DMC.7.09

00

Marketing
ky thuat

sO

30

15

15

90

Po an

49

DMC.7.10

00

Truyén

thong da

30

15

15

90

b6 an

12




phuong

tién
Quan tri
50 [DMC.7.11| 00 [tochtcsu| 3 2 1 |30(15] 15 90 Do an
kién
Khoi kién thirc chuyén
nganh Kinh doanh s6 va tri
2.3.2[tué nhan tao: 23 TC (Bit 23
budc: 17 TC; Ty chon: 6
TC)
Bit bujc: 17TC 17 15 4 [195| 60 60 535
51 |DBA.7.01| 00 inh , 3 3 0 451 0 0 105 Ty Iuan
doanh so
52 |DBA.7.02| 00 Quan tn 3 2 1 30 (15 15 90 D6 an
web
Tri tué
53 |DBA.7.03| 00 nhan tgo 3 2 1 30 |15 15 90 D6 an
trong kinh
doanh s
Quan tri
54 |DBA.7.04| 00 [co sodir 3 2 1 30|15 15 90 |BUA.7.06| D6 an
liéu
Thuong
55 |DBA.7.05| 00 |maidién 3 2 1 30|15 15 90 Do an
tur
Chuyén
56 |DBA.7.06 | 00 aorso 2 2 0 300 0 70 Trac nghicm
trong kinh + Ty ludn
doanh
Tw chon: 6 TC/ 15 TC
(Chon 2 trong 5 hoc phén) °
Tri tué
nhan tao
57 |DBA.7.07| 00 [trong 3 2 1 [30|15| 15 90 D6 an
marketing
sd

13




Thanh

58 |DBA.7.08| 00 [toan dién 3 2 1 30 (15 15 90 Tu luan
tur
Quan tri ,
Trac nghiém
59 |DBA.7.09| 00 [su thay 3 3 0 451 0 0 105
, + Ty luan
doi
Quan tri
chudi
60 |DBA.7.10| 00 [cung ing 3 2 1 30 (15 15 90 Ty ludn
trong moi
truong sb
Ung dung
cong cu X
61 |DBA.7.11| 00 . 3 2 1 30 (15 15 90 Do an
truyén
thong sb
Thuc tap doanh nghiép va
24 e tap ’ ghicp 18
Khéa luin tot nghiép
Thuc tap ,
Béo cao
62 |[BUA.7.21| 00 ([doanh 9 450
) thyc tap
nghigp
Khoa luan Khoa luan
63 |BUA.7.22| 00 |, ] 9 450 , ]
tot nghiép tot nghiép
KHOI KIEN THU'C
3 |KHONG TiCH LUY TiN
CHI
Giao duc
qudc
3.1 |[DSE.7.01 | 00
phong va
an ninh
Giao duc
3.2 |PHE.7.01 | 00 . 1
thé chat 1
Giao duc
3.3 [PHE.7.02 | 00 . 1
thé chat 2
Giao duc
3.4 |PHE.7.03 | 00 . 1
thé chat 3
(Khdng
Tong 126 |bao
gom

14




GDQP
AN va
GDTC)

3.3 Mdi twong quan giira cac hoc phin va chuin diu ra cia chwong trinh dao tao
Bing 7. Ma tran thé hién su dong gop cua cac hoc phan dé dat dugc chudn dau ra cua chuong trinh dao

tao

PLO1 PLO3 | PLO4 PLO7 PLO10

<
an
—
™
]
w

hoc hoc

phﬁ phﬁ

0 4 o

N © -
w 9O

POL.
7.01

POL. | h tri
7.02 | Méc

POL. | axa
7.03 | hoi

POL. | g Hb
7.04 | Chi

POL. | Pan
705 | g

15



wn

O 4 o

PLO1

PLO3 | PLO4

PLO7

11| PI | I A B |

i

N O -

w 9O

Viét
Nam

POL.
7.06

Phap
luat
dai

cuon

FOL.
7.01

Ngo
ai

nglt

FOL.
7.02

Ngo
ai

nglt

FOL.
7.03

Ngo

BIT.
7.01

ORI.
7.01

JSIL.7
.01
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wn

O 4 o

PLO1

PLO3

PLO7

Pl

i

N ©

w 9O

doan

nghi

RE
M.7
01

Phu
ong
phap
nghi

ciru
khoa

hoc

EBS.

7.01

Mar
ketin

ung

dung

ETS.

7.01

Uhg
dung
tri
tué
nhén

tao

EBS.

7.02

Ky
nang
ban
hang
va
dam
phén

tron

kinh

doan

ESS.

7.01

Qua
n tri
ban

than
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PLO PLO | PLO PLO PLO
PLO1 PLO3 | PLO4 PLO7 PLO10
2 5 6 8 9
Ma | Tén | S
. P PP P P|P|P|P P P|P PIP|P|P|P
hoc hoc | o P P
N N | 1|1 ]PI | [ A B | 1 1|1 [ B | | |
pha | pha | T | |
1 2121 3. 4 5|/5|6|6 7 8|8 9191|111
n n C 3. 4,
1 0.0.|0.
2 2
2 12 1 11212 2 12 11211]2]3
Khai
nghi
é
EBS. p
doi 3 (I | | | |
7.03
maoi
sang
tao
Kinh
BUA | |
tevi | 2 | | | |
.7.01
mo
Kinh
BUA | |,
tevi | 3 | | | | |
.7.02
mo
Phap
luat
cho
BUA | hoat
2 | I | R | I
7.03 | dong
kinh
doan
h
Ngu
ACC én
Y 13 | | | | | |
7.01 | lyke
toan
ua
BUA Q
n tri 2 | 1] [ |1 | | |
.7.04
hoc
Thé
ng
ké
BUA | kinh
, 3 | | | | | |
7.05 | téva
kinh
doan
h
Phan
BUA | tich
3 | | | |
.7.06 | dir
liéu
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wn

O 4 o

PLO1

PLO3

PLO7

Pl

i

N ©

w 9O

BUA
.7.07

Han
hvi
ngud
i tiéu

dung

BUA
.7.08

Qua
n tri

ngud

nhan

luc

BUA
.7.09

Qua
n tri
mark

eting

BUA
.7.10

Qua
n tri

chié

Iugce

BUA
711

Qua
n tri
tai

chin

=3
Py

BUA
712

Qua
n tri

quan

BUA
713
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wn

O 4 o

PLO1

PLO3

PLO7

Pl

i

N ©

w 9O

BUA
7.14

Doa
nh
nghi

va
hoat
dong
doan

nghi

BUA
.7.15

Qua
n tri

to

chirc

BUA
.7.16

Qua
n tri
du

an

BUA
717

Qua
n tri
cong

nghé

BUA
.7.18

Qua
n tri

chud

cung

ung

BUA
.7.19

Mai
trud
ng

kinh

doan

BUA
.7.20

Qua
n tri
thuo
ng

hiéu
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PLO PLO | PLO PLO PLO
PLO1 PLO3 | PLO4 PLO7 PLO10
2 5 6 8 9
Ma | Tén | S
. P PP P PIP|P]|P P P|P PIP|P|P|P
hoc hoc | o P P
N N | 1|1 ]PI | [ A B | 1 1|1 [ B | | |
pha | pha | T | |
1 2121 3. 4 5|/5|6|6 7 8|8 9191|111
n n C 3. 4,
1 0.0.|0.
2 2
2 12 1 11212 2 12 11211]2]3
Nghi
DM | én
C.7. | ciu 3 | [
01 mark
eting
Qua
n tri
DM | ndi
C.7. | dung | 2 [ | |
02 mark
eting
s6
Truy
én
thén
DM
C.7. 9 3 | R M| R | |
mark
03 )
eting
tich
hop
Qua
n tri
khun
DM g
rhoa
C.7. 3 R M| M M| M| M
nrg
04 .
truye
n
thén
gsé
Truy
én
thdn
DM gsé
C.7. | tron 3 R R R R
05 g
kinh
doan
h
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PLO PLO | PLO PLO PLO
PLO1 PLO3 | PLO4 PLO7 PLO10
2 5 6 8 9
Ma | Tén | S
. P P|P P P|P|P|P PIP|P|P PIP|P|P|P
hoc hoc | o P P
b [ Y I = T Y T Y Y T Y A A |
pha | pha | T | |
1 2121 3. 4 5|/5|6|6 717 |181|8 9191|111
n n C 3. 4,
1 0.0.|0.
2 2
2 12 1 11212 213|112 11211]2]3
Qua
DM n hé
C.7. |cong | 3 R R M| R M| M| M M
06 chin
g
Phan
DM
tich
C.7. 3 R R R|IR M M
mark
07 ]
eting
Xéy
dung
ké
hoac
h
DM R
truye
C.7. 3 R R|R M| R M M
n
08
thdn
g
mark
eting
s6
Mar
DM ketin
C7. | gky | 3 | | |
09 thuat
50
Truy
én
DM thén
C7. | gda |3 R R M| M
10 phuo
ng
tién
Qua
n tri
DM X
to
C.7. 3 | [ [
chirc
11
su
kién
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PLO PLO | PLO PLO PLO
PLO1 PLO3 | PLO4 PLO7 PLO10
2 5 6 8 9
Ma Tén | S
. P PP P PIP|P|P P PP PIP|P|P|P
hoc hoc | o P P
. A | 1|1 | Pl | [ I | | 1|1 (| | | |
pha | pha | T | |
1 212 3. 4 5(5|61|6 7 8|8 9]/9|1(1]1
n n C 3. 4.
1 0.]10.|0.
2 2
2 112 1 112112 2 112 112|123
Kinh
DBA
doan | 3 | | | | |
.7.01 i
h s6
ua
DBA Q
n tri 3 | 1|1 1|1 |
.7.02
web
Tri
tué
nhan
tao
DBA
tron 3 | | |
.7.03
g
kinh
doan
h sd
Qua
n tri
DBA | co
3 | | [ I | |
7.04 | so
dir
liéu
Thu
on,
DBA g
mai 3 R M M| M
.7.05
dién
tr
Chu
yén
dbi
s6
DBA
tron 2 | | | M
.7.06
g
kinh
doan
h
Tri
tué
DBA
nhan | 3
.7.07
tao
tron
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DBA
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DBA
711
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g sd
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PLO1 PLO3 | PLO4 PLO7 PLO10

<
e
—
@
=
2]

=}
=
<
=}
=2 o
>4
0O 4 &

N O -
w 9O

6 | BUA | luan
3 |.7.21 | tét

DSE.
4 | 701

6 | PHE.
51| 701

6 | PHE.
6 | 7.02

6 | PHE.
7 7.03

Ghi chu:

Miuec I (Introduced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mire gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phan cé hé tro dat dwoe PLO/PI ¢ mirc ndng cao hon mire gidi thiéu/bdt dau. O cdc HP ndy, ngudi
hoc co nhiéu co hoi dwoc thuc hanh, thi nghiém, thuc /...

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ murc thanh thao.

Hoc phan cét 16i A (Assessed): Pady 1a hoc phan bdt budc, ¢6 y nghia tién quyét doi véi nganh dao tao chinh trong mét chuwong
trinh, can dwoc thu thap dir liéu dé do luwong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trdn hoc phdn cot 16i
duwoc ky hiéu M,A hodc R,A hodac LA.
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PHAN 4. PHUONG PHAP DPANH GIA
4.1 Céu tric danh gia
Diém danh gia ning luc ngudi hoc duge tinh theo thang diém 10 va ciu trac danh gia duoc thé
hién nhu sau:

Bing 8. CAu triic danh gia niang luc ngudi hoc

Hinh thirc danh gia Céc cAu phan danh gia Ty trong
Diém chuyén can 8%
Panh gia qua trinh Diém kiém tra gitra ky 16%
Diém thyc hanh 16%
Panh gia cudi ky Panh gia cudi hoc phan 60%

4.2 Quy doi sang thang diém tin chi
Cac hoc phan cua chuong trinh duoc danh gia theo thang diém 10, dugc ghi ca bang sé va bang
chir. Thang diém 10 duoc quy doi sang diém chir nhu sau:

Bing 9. Quy ddi thang diém va xép loai

. Thang , ,
Thang diém 10 . Thang diém 4 Xép loai
diém chir
T 9,5 dén 10 A+ 4,0
, Gioi
Tu 8,5 dén 9,4 A 3,8
Tur 8,0 dén 8,4 B+ 3,5
. Khéa
Tu7,0dén 7,9 B 3,0
Loai dat _
T 6,5 dén 6,9 C+ 2,5 .
_ Trung binh
Tu 5,5 dén 6,4 C 2,0
Tir 5,0 dén 5,4 D+ 1,5 ,
, Yéu
Tu 4,0 dén 4,9 D 1,0
Loai khong dat Du6i 4,0 F 0,0 Kém

26



4.3 Bang déi sanh hinh thirc danh gia véi chuin dau ra cia chwong trinh dao tao

Bang 10. Di sanh hinh thirc danh gia v6i chuan dau ra cua chuong trinh dao tao

Céc hinh Cong cu Chuan dau ra cia CTDT
thtrc danh danh gid | PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9 | PLO10
gia*
Chuyén can piem X X
danh
Thivandap | Dap an X X X X X X X
Thi tric
nghiém bép an X X X X X X X
Thi ty luan bép an X X X X X X X X X X
Hoi dong
Do an cham d6 X X X X X X X X X X
an
Hoi dong
dénh gia
cua

Bao céo thue | Nganh,
tap OJT Panh gia
thyc tép
cua Coéng
ty
Hoi dong

cham
Khoa luan )
. ) Khoa X X X X X X X X X X
tot nghiép ,
luan tot

nghiép

Ghi chii: * Cdc hinh thirc danh gid néu trén dwoc dp dung trong chirong trinh dao tao Nganh ...dé
danh gia mirc do dat dwoc CPR cua sinh vién vé mdt kién thirc, ky nang, nang luc tw chu va ty chiu

trach nhiém.
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PHAN 5. PHUONG PHAP GIANG DAY VA HQC TAP
5.1 Gi6i thiéu vé phwong phap giang day va hoc tap tai truwong Pai hoc Phu
Xuan

Truong Pai hoc Phtt Xuan ap dung md hinh ASK (Attitude (thai d9) — Skills (Ky nang)
— Knowledge (kién thirc)) trong dao tao sinh vién véi muc ti€u hoc dé co nghé nghiép, hoc dé co viéc
lam, hoc dé c6 kha nang tu hoc. Nha truong xac dinh rd viéc trang bi déy du ba yéu t5 chinh thai do, ky
nang va kién thtrc 1a hanh trang dé sinh vién 1ap nghiép, va tiép tuc phat trién trong thoi dai cong nghiép
4.0. Trong do, viéc xay dung mot thai do tich cuc chuyén nghiép, hinh thanh cac ky nang quan trong
cling nhu kha nang hoc tap sudt doi duoc nhin manh, tiép dén kién thue 1a phén khong thé thiéu dé sinh
vién Truong Pai hoc Phii Xuan khang dinh minh trong chuyén mon nghé nghiép.

Dé thyc hién muc tiéu 6, Nha truong da doi méi toan dién phuong phap giang day va hoc tap.
5.1.1 LAy nguwdi hoc lam trung tam

Viéc day hoc ¢ Nha truong léy sinh vién lam trung tam, nhin manh dén sy tu giac va tu chiu trach
nhiém vé két qua hoc tap ciia mdi ca nhan. Giang vién 1a nhimg ngudi huéng din nham truyén dat lai
kién thirc, kinh nghiém va giai dap thiac mic cho thé hé sau giup sinh vién dinh huéng nhanh hon, di
nhanh hon trong nganh nghé.

Giang vién giang day khong chi 14 giang vién co hitu cta trudng ma con két hop véi cac chuyén
gia dén tir doanh nghi¢p, nhitng ngud1 am hiéu chuyén nganh tur trai nghiém thuc té tao su két ndi chat
ché giita Nha truong va doanh nghiép, gitip sinh vién tiép can sém véi cac to chiic tuyén dung, tao co
hoi ¢ viéc lam sau khi t6t nghiép.

5.1.2 CAu trac ndi dung giang day

Phén 16n cac hoc phan trong chuong trinh giang day c6 3 tin chi, duoc to chirc bién soan thanh 10
bai hoc, mdi bai 06 tiét day theo cau trac 02 tiét Iy thuyét, 03 tiét thyc hanh va 01 tiét giai dap. Cac hoc
phan dugc t6 chirc day hoc 1y thuyét két hop thuc hanh theo phwong phéap hoc qua du 4n (Project Based
Learning - PBL) v6i mé hinh “Learning office”, hoc nhu di 1am. Ngoai gio hoc Iy thuyét sinh vién dugc
trai nghiém moi trudng vin phong lam viéc chuyén nghiép. O ddy, sinh vién s& van dung nhiing kién
thire da hoc dé giai quyét nhimg van dé thuc té thong qua nhitng bai thuce hanh va du an duoc thiét ké
dya trén muyc tiéu dao tao “hoc dé co nghé nghiép, hoc dé c6 viéc lam, hoc dé c6 kha nang tu hoc”.

Thai d6 va k¥ nang cua sinh vién duogc t61 luyén & cac gio hoc trai nghiém theo mo hinh “Learning
office” c6 tinh chuyén nghiép nhu s€ phai tuin thu chat ch€ ndi quy, tdc phong cua mdt nguoi di lam,
hoc hoi, trao doi va ton trong 1an nhau trong mot khong gian mo, ti tim kiém thong tin, tu rén luyén phat
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trién minh dé giai quyét hét nhirmg van dé gip phai. Tt ca nhitng yéu t6 nay sé& t6i luyén sinh vién ngay
mot trudng thanh, ngdy mot moi hon sin sang thich tmg v6i moi thay ddi cua thoi dai cong nghé sb, thoi
dai cong nghiép 4.0.

Vi thiét ké cdu trac cac hoc phan két hop phwong phap hoc theo dy an (PBL) 4p dung mé hinh
day hoc “Learning office”, & Truong dai hoc Phu Xuan luon dam bao ty 1€ ly thuyét va thuc hanh can
dbi xuyén subt trong chuong trinh dao tao dap tmg tét viéc hoc di doi v6i hanh.

5.1.3 Tang cwong cac co hoi linh hi caa sinh vién

V6i phuong phap day hoc hién dai & PXU, sinh vién c6 thé linh hoi kién thirc tir nhidu ngudn khéac
nhau: kinh nghiém ctia gidng vién, gido trinh, cac tai li¢u khoa hoc phu hgp, hoc hédi kién thtrc 13n nhau,
tra cru tim kiém tr kho tri thie khéng 16 internet...Thém nita sinh vién can rén luyén thai do tich cuc,
cau tién, yéu thich lam viéc ciing nhu thai do tén trong moi truong va sy khac biét. Ngoai ra két hop véi
nhitng hiéu biét, kinh nghiém va nhu cau, sinh vién dan rén luyén cho minh ky ning can thiét nhu k¥
nang tu duy mach lac, trinh bay tu tin Iuu loac, k¥ ning danh gia va giai quyét van dé gip phai.

5.1.4 Pdi méi toan dién 19 trinh dao tao

Toan bd chuong trinh dao tao di va dang dugc doi mdi toan dién. Phuong phap dao tao méi dua

trén 10 trinh 5 giai doan cda qua trinh dao tao:

Bdng 11. L0 trinh dao tao

Giai doan Mo ta Thaoi gian Ghi chua
0 Hoc ky quan doi (GDQP-AN) 5 tuan
Nhap mén nghé nghiép va co s¢ chuyén .
1 . 16 tuan
nganh
Tri thirc co s6 va ky ning nghé nghiép . C6 du k¥ ning dé lam
2 - 48 tudn |
chuyén mon viéc
3 Hoan thién va dinh hudéng chuyén sau 48 tuan
4 Hoc trong moi truong doanh nghiép (OJT) 9 tuan
5 D6 an/khéa luan tot nghiép 9 tuan
Tong thoi gian dao tao 3nam |9 hoc ky, 3 hoc ky/nam

Tom lai véi sy thay doi vé phuong phap giang day két hop d6i méi chuong trinh dao tao, dau tu
co s6 vat chat, Nha truong hudng dén sinh vién duoc phat trién dong bo vé:

- Tri thtrc nghé nghiép, bao gdm hiéu biét vé nganh cong nghiép lién quan

29



- K¥ ning nghé nghiép, sinh vién ra trudng phai c6 kha ning 1lam viéc dugc ngay
- Tac phong va thai do theo yéu cau cua nha tuyén dung trong tuong lai

- Phat trién kha ning tu hoc cta sinh vién nham dap tng cac thay dbi ciia xa hoi
- Phat trién thé chat va van hoa

5.2 Poi sanh hoat ddng giang day va hoc tip véi chuan diu ra ciia chwong trinh

dao tao
Bing 12. Bang d6i sanh hoat dong giang day va hoc tap v6i chudn dau ra cia CTDT
Hoat dong giang day Chuan dau ra cia CTDT
va hoc tap* PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9 | PLO10

Thuyét trinh X X

Van dap X X

Huéng dan X X X

Thao luan X X X X X

Hoat ddng nhom X X X

Nghién/ ctru tinh X X X X X X

hudng

Du an hoc tép X X X X
Learning office X X X X X X X X
Thuc tap nghé X X X X

Tu hoc X X X X

Ghi chu: *Cac hoat dong giang day va hoc tdp néu trén dwoc ap dung trong chwong trinh dao tao
Nganh..., v6i muc tiéu phat trién cho sinh vién nhitng kién thirc, kj nang va thai dé can thiét @é cé thé
lam viéc hiéu qua trong linh viwc chuyén mon dwoc dao tao.
5.3 Yéu cau d6i véi ngudi hoc khi tham gia chwong trinh dao tao

Pé dam bao cong tac dao tao dat két qua t6t, ngoai yéu cau ning luc cta giang vién, diéu kién co
s& vat chat... thi nguoi hoc can thuc hién tdt cac yéu cAu sau:

- Tham duy cac gio hoc trén 16p va hoan thanh bai tap theo yéu cau ciia hoc phan;

- C6 day du gigo trinh bt budc trong mdi budi hoc trén 16p; néu khong, giang vién khong tinh
diém danh cho sinh vién budi hoc do;

- Thyc hién cac nhiém vu sinh vién trudce gio hoc va sau gio hoc dugc néu chi tiét trong lich trinh
hoc;

- Tich cuc tham gia cac hoat dong trong gi0¢ hoc trén 16p;
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- Thuc hién d'?ly du cac nhiém vu giang vién giao;

- Hoan thi¢n va nop ding han giai doan bai du an va ban bao céo du an cudi hoc ky;

- Pugc sir dung laptop trong gid hoc theo su diéu phdi va yéu cau cia giang vién;

- Str dung céc tai nguyén di kém sach (néu c6) va tim kiém thém céc tai nguyén tham khao tir cac
nguén khéac nhau dé hoan thién kién thirc hoc;

Email cho giang vién khi c6 cau héi thac mac ngoai gio hoc.
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5.4 Ké hoach giang day dw kién

Bing 13. Ké hoach giang day du kién

So tin chi S6 giov Hoc
STT| MaHP Tén hoc phén X Seminar | Ty | phan hoc | Hinh thirc danh gia
Tong | LT |TH LT | TH LVN | hoe| truse

HOCKY 1 11

1 |BIT.7.01 | Ungdung cong nghé TT co ban 3 2 1 |30 15 15 90 TN + Thyc hanh

2 | ORL7.01 | Nhap mén nghé nghiép 2 2 10 1[30]|0 0 70 Bai thu hoach

3 | EBS.7.01 | Marketing tng dung 3 2 1 |30 15 15 90 Tric nghiém + Ty ludn

4 | ACC.7.01 | Nguyén ly ké toan 3 3 0 (45| O 0 105 Trac nghiém + Ty luan
HOC KY 2 12

1 | FOL.7.01 | Ngoaingir 1 3 2 1 (30|15 15 90 TN+TL+VD

2 | ETS.7.01 Ung dung tri tu¢ nhan tao 3 2 1 |30 | 15 15 90 Do 4an

3 | BUA.7.04 | Quan tri hoc 2 2 0 30| 0 0 70 Tu luan

4 | BUA.7.07 | Hanh vi nguoi tiéu dung 2 1] 1|15 15 15 55 D6 an

5 | BUA.7.01 | Kinh té vimd 2 |20 (3]0 0 70 Tréc nghiém
HOC KY 3 10

1 | LAW.7.01 | Phap luat dai cuong 2 2 0 |30] 0 0 70 Trac nghiém

2 | FOL.7.02 | Ngoai ngir 2 3 2 1 (30|15 15 90 | FOL.7.01 TN+TL+VD

3 | BUA.7.08 | Quan tri ngudn nhan luc 2 2 0 30| 0 0 70 Trac nghiém + Ty luan
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Tw chon: 3TC/ 12 TC (Chon 1 trong 4 hoc

phﬁn)

4 | BUA.7.14 Doanh nghigp v hoat dong doanh 3 310 (4| 0 0 105 Trac nghiém + Ty luan

nghiép

BUA.7.19 | Mai truong kinh doanh 3 310 (4| 0 0 105 Trac nghiém + Ty luan
BUA.7.16 | Quan tri du an 3 3 0 [45]| O 0 105 Tu luan
BUA.7.17 | Quan tri cong ngh¢ 3 310 (45| 0 0 105 Ty luén
HOC KY 4 16

1 |POL.7.01 | Triét hoc Mac-Lénin 3 3101450 0 105 Trac nghiém + Ty ludn

2 | FOL.7.03 | Ngoai ngir 3 3 2 1 (30|15 15 90 | FOL.7.02 TN+TL+VD

3 | ESS.7.01 | Quan tri ban than 3 2 1 (30|15 15 90 Do an

4 | BUA.7.02 | Kinh té vi mo 2 21 01[3]0 0 70 Tric nghiém

5 | BUA.7.10 | Quan tri chién lugc 3 310 (4|0 0 105 Tu luan
Chuyén nganh Truyén théng - Marketing so

6 | DMC.7.02 | Quan tri ndi dung marketing s6 2 1 1 |15 15 15 55 | BUA.7.07 Tiéu luan
Chuyén nganh Kinh doanh s6 va tri tué nhén
tao

6 | DBA.7.06 | Chuyén ddi so trong kinh doanh 2 210 (30]0 0 70 TN+ TL
HOCKY 5 15

1 |POL.7.02 | Kinh té chinh tri Méac-Lénin 2 2 | 0300 0 70 | PLO.7.01 | Trac nghiém + Ty luan

2 | BUA.7.03 | Phap luat kinh doanh 2 2 0 |30] 0 0 70 Trac nghiém

3 | BUA.7.13 | Tiéng Anh chuyén nganh 3 2 1 |30 15 15 90 Trac nghiém + Ty luan

4 | BUA.7.06 | Phan tich dir liu 3 310 (45| 0 0 105 Ty luan
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BUA.7.09 | Quan tri marketing 2 2 30| 0 0 70 | EBS.7.01 Ty luén

BUA.7.05 | Thong ké kinh té va kinh doanh 3 3 45| 0 0 105 Tric nghiém + Ty luin

HOC KY 6 13

POL.7.03 | Chu nghia xa hoi khoa hoc 2 2 30| O 0 70 | PLO.7.01 Trac nghi¢m

EBS.7.02 Ky nang ban hang va dam phan 3 2 30 | 15 15 90 Tric nghiém + Ty ludn
trong kinh doanh

BUA.7.11 | Quan tri tai chinh 2 2 30| 0 0 70 Ty luén

Chuyén nganh Truyén thong - Marketing s6

DMC.7.01 | Nghién ctru marketing 3 2 30 | 15 15 90 | EBS.7.01 D6 an

Tuw chgn: 3 TC/6 TC (chon 1 trong 2 hoc

phan)

DMC.7.09 | Truyén thong da phuong tién 3 2 30 | 15 15 20 D6 an

DMC.7.10 | Quén trj t6 chirc su kién 3 | 2 30 | 15 15 90 Do 4n

Chuyén nganh Kinh doanh s6 va tri tué nhén

tao

DBA.7.04 | Quan tri co s& dir liéu 3 2 30 | 15 15 90 | BUA.7.06 Do 4an

Tuw chgn: 3 TC/6 TC (chon 1 trong 2 hoc

phin)

DBA.7.10 Quan tn ,Chugi cung g trong mo: 3 2 30 | 15 15 90 Ty luén
truong so

DBA.7.11 | Ung dung cong cu truyén thong s6 3 30 | 15 15 105 D6 an

HOC KY 7 16

REM.7.01 | Phuong phap nghién ctru khoa hoc 2 30 | 15 15 40 Tiéu luan
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POL.7.04 | Tu tuéng H6 Chi Minh 2 30| 0 0 70 | PLO.7.01 Tric nghiém

EBS.7.03 | Khoi nghiép doi méi sang tao 3 30| 0 0 120 D6 an

Tuw chgn: 3 TC/9 TC (chon 1 trong 3 hoc

phan)

BUA.7.18 | Quan tri chudi cung tng 3 45 | 0 0 105 Ty luan

BUA.7.15 | Quan tri t chirc 3 45 | 0 0 105 Tric nghiém + Ty luin

BUA.7.20 | Quan tri thwong hiéu 3 30 | 15 15 90 | EBS.7.01 D6 an

Chuyén nganh Truyén thong - Marketing s6

DMC.7.03 | Truyén thong marketing tich hop 3 30 | 15 15 90 =B5.7.01 Do 4n

BUA.7.09

DMC.7.04 Séuén trl kining hoang truyen thong 3 451 0 0 105 Ty ludn

Chuyén nganh Kinh doanh s6 va tri tu¢ nhin

tao

DBA.7.01 | Kinh doanh s 3 45 | 0 0 105 Ty luan

DBA.7.03 | Tri tué nhan tao trong kinh doanh s6 | 3 30 | 15 15 90 D6 an

HQC KY 8 15

JSL.7.01 Ky néng tim vice va hoi nhap doanh 2 15 | 15 15 55 Vén dap
nghiép

POL.7.05 | Lich stt bang Cong san Viét Nam 2 30| O 0 70 | PLO.7.0 Trac nghiém

BUA.7.12 | Quan tri quan h¢ khéach hang 2 30| O 0 70 Tu luan

Chuyén nganh Truyén thong - Marketing s6

DMC.7.05 | Truyén thong so trong kinh doanh 3 30 | 15 15 20 D6 an
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DMC.7.06 | Quan h¢ cong chiing 3 45 | 0 0 105 TN+ TL
Tuw chgn: 3 TC/9 TC (chon 1 trong 3 hoc
phﬁn)
DMC.7.07 | Phan tich marketing 3 45 | 0 o 05| o> Ty ludn
BUA.7.09
DMC.7.08 Xay dng ké hogeh truyén thong 3 30 | 15 15 90 D6 4n
marketing so
DMC.7.09 | Marketing ky thuét s6 3 30 | 15 15 90 Do an
Chuyén nganh Kinh doanh s6 va tri tu¢ nhin
tao
DBA.7.02 | Quan tri web 3 30 | 15 15 90 D6 an
DBA.7.05 | Thuong mai dién tir 3 30 | 15 15 20 D6 an
Tuw chgn: 3 TC/9 TC (chon 1 trong 3 hoc
phén)
DBA.7.07 | Tri tué nhan tao trong marketing so 3 30 | 15 15 90 D6 an
DBA.7.08 | Thanh toan dién tir 3 30 | 15 15 90 Tu luan
DBA.7.09 | Quan tri sy thay d6i 3 45 | 0 0 105 TN+ TL
HOC KY 9 18
BUA.7.21 | Thyc tap doanh nghiép 9 450 Béo céo thuc tap
BUA.7.22 | Khoa luan tot nghiép 9 450 Khoa luan tot nghiép
Tong cong 126
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5.5 Néi dung tom tait cac hoc phan

STT | Mi hoc phin Tén hoc phin _?:: Néi dung hoc phin
Khdi kién thirc dai cwong
Ly luén chinh tri, phap luit
Hoc phan Triét hoc Mac-Lénin 1 hoc phan bt budc thudc khdi cac mén hoc chung trong chuong trinh dao
tao trinh d¢ Dai hoc (hé khong chuyén nganh Ly luan chinh tri).
Hoc phan dugc thiét ké gdbm 3 chuwong, bao gdm cac ndi dung:
- Chuong 1: Triét hoc va vai trd ciia triét hoc trong doi song xa hoi
Trinh bay nhiing nét khai quat nhat vé triét hoc, Triét hoc Mac-Lénin va vai tro cia triét hoc Mac-Lénin
L POL.7.01 Triét hoc Méac-Lé 3 trong doi sdng xa hoi
nin - Chuong 2: Chu nghia duy vat bién ching
Trinh bay nhitng ndi dung co ban cua chii nghia duy vét bién ching, gdm van dé vat chit va y thic, phép
bién ching duy vat, Iy luan nhan thirc cua chi nghia duy vat bién chung.
- Chuong 3: Chu nghia duy vt lich su
Trinh bay nhitng ndi dung co ban cua chii nghia duy vt lich sir, gdm van dé hinh thai kinh té - xa hoi; giai
cép va dan tdc; nha nudc va cach mang xa hoi; y thuc xa hoi; triét hoc vé con nguoi.
Hoc phéan Kinh té chinh trj Mac-Lénin cung cip cho ngudi hoc nhiing tri thirc Iy luan vé Kinh té chinh tri
Méac-Lénin.
o ] Céu trac cta hoc phan gdm c6 6 chuong:
2 POL.7.02 Klf]h teA Cth o 2 | - Chuong 1: trinh bay vé ddi tugng, phuong phap nghién ciru va chirc nang cta kinh té chinh tri Méc - Lénin.
Mec-Lenin - Tir chuwong 2 dén chuong 4: trinh bay ndi dung cdt 15i ciia chu nghia Méac —Lénin vé hang hoéa, thi trudng va
vai tro ctia cac chu thé trong nén kinh té thi truong; Gia tri thiang du trong nén kinh té thi truong; Canh tranh
va doc quyén trong nén kinh té thi truong.
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STT | Mi hoc phin Tén hoc phin Tc Néi dung hoc phin
- Chuong 5 va chuong 6: trinh bay nhitng van dé chu yéu vé kinh té thi truong dinh huéng xa hoi chi nghia
va cac quan hé 1gi ich kinh té & Viét Nam; Cong nghiép hoa, hién dai héa va hdi nhap kinh té qué)c té cua
Viét Nam.
Hoc phan Chu nghia xa hoi khoa hoc cung cap cho nguoi hoc nhiing tri thirc Iy luan vé chii nghia xa hoi
khoa hoc va con duong di 1én chu nghia xa hoi ¢ Viét Nam.
Nbi dung Hoc phan gom c6 7 chuong sau:
- Chuong 1: Nhép mon chi nghia xa hdi khoa hoc
Chi nghia x hoi - Chuong 2: Stir ménh lich sir cua giai cdp cong nhan
3 POL.7.03 Khoa hoc 2 | - Chuong 3: Chu nghia xa h¢i va thoi ky qua d6 1én chu nghia xa hoi
’ - Chuong 4: Dan chu x4 hdi chi nghia va nha nudc xa hoi chi nghia

- Chuong 5: Co cu xa hoi — giai cip va lién minh giai c4p, tang 16p trong thoi ky qua d6 1én chu nghia xa
hoi
- Chuong 6: Van dé dan toc va ton giao trong thoi ky qua do 1én chii nghia xa hoi
- Chuong 7: Van dé gia dinh trong thoi ky quéa do 1én chii nghia xa hoi
Hoc phan trang bi cho ngudi hoc nhirng kién thirc co ban cua tu tuéng H6 Chi Minh, thé hién qua cac ndi
dung sau:

A POL.7.04 Tu twdng HO Chi ) - Kl:léi niém, dbi twgng, phuong phap nghiéfn clru va y nghia l‘lQC tap moén tu tuong HO Chi Minh

Minh - Vé co s0, qua trinh hinh thanh va phat trién cta tu twong H6 Chi Minh.

- Tu tudng H6 Chi Minh vé: Poc 1ap dan tdc va chi nghia xa hi; Pang Cong san Viét Nam va Nha nudc
cua dan, do dan, vi dan; Dai doan két dan toc va doan két quéc té; Van hoa, dao dirc va con nguoi.
Noi dung Hoc phan gom c6 4 chuong sau:

. POL.7.05 Lich sit bang Cong ) - Chuong nhép mon: dbi tugng, chirc nang, nhiém vu, ndi dung va phuong phap nghién ctru, hoc tap lich st

san Viét Nam

Pang Cong san Viét Nam
- Chuong 1: Pang Cong san Viét Nam ra doi va lanh dao du tranh gianh chinh quyén (1930-1945)
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STT

M3 hoc phin

Tén hoc phin

TC

Néi dung hoc phin

- Chuong 2: DPang lanh dao hai cudc khang chién, hoan thanh giai phong dan toc, thong nhat dat nudc (1945-
1975)

- Chuong 3: Pang lanh dao ca nudc qua do 1én chii nghia xa hoi va tién hanh cong cude doi méi (1975-2018)

LAW.7.01

Phap luat dai cuong

Hoc phan Phép luat dai cuong 1a hoc phan bat budc thudc khdi cac mon hoc chung trong chwong trinh dio
tao trinh d Dai hoc, trang bi cho ngudi hoc nhitng kién thirc co ban nhat vé nha nudc va phap luat:

(1) Ngudn gdc, ban chét ctia nha nude, kiéu va hinh thirc nha nudc trong lich str, nha nuéc Cong hoa xa hoi
chu nghia Viét Nam, chtrc ndng ctia nha nudc Viét Nam, hé théng cac co quan trong bd may nha nude Cong
hoa xa hoi chi nghia Viét Nam.

(2) Ngudn gbc cuia phap luat, ban chat cua phép luat, co ché didu chinh cta phap luat di véi cac quan hé xa
hoi: quy pham phap luat, quan hé phap luat, thyc hién phap luat, vi pham phép luat va trach nhiém phap ly;
Khai niém vé hinh thirc phap luat, cac hinh thirc phap luat trén thé gii va & Viét Nam.

(3) Kién thirc co ban cia mot s6 nganh luat trong hé théng phép luat Viét Nam: Luat dan sy, Luat hinh sy,

Luét hanh chinh, Luét lao dong.

Ngoai ngir, tin hoc

FOL.7.01

Tiéng Anh 1

Hoc ph?ln tiéng Anh 1 1a hoc phén bét budc thude kién thuc giao duc dai cuong dugc thiét ké véi muc dich
gitip sinh vién khong chuyén ngir nam nht dat trinh d6 tiéng Anh so cip. Hoc phén nay trang bi cho sinh
vién kha nang st dung nhing k¥ ning giao tiép tiéng Anh (nghe, noi, doc, viét) véi nhitng cdu trac ngit phap
so cap. Pong thoi gidi thiéu mot sé kién thie vé vin hod giao tiép qudc té bang tiéng Anh. Trén co s d6

sinh vién c6 thé van dung khi giao tiép thuc té.

FOL7.02

Tiéng Anh 2

Hoc phan Tiéng Anh 2 1a hoc phan ndi tiép sau Tiéng Anh I, ndm trong 3 hoc phan bét budc ciia chuong

trinh Tiéng Anh khong chuyén cho sinh vién Dai hoc Phi Xuan. Hoc phéan gitp sinh vién dat dugc k¥ nang
giao tiép tiéng Anh (nghe, néi, doc, viét) ¢ trinh do so trung cap. Bén canh hoc nhiing ciu tric ngit phap co
ban, hoc phan ciing dong thoi thoi gidi thidu mot s kién thirc vé van hoa giao tiép qudc té bang tiéng Anh.

Trén co s d6 sinh vién cé thé van dung vao thuc te.
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STT | Mi hoc phin Tén hoc phin Tc Néi dung hoc phin
Hoc phan tiéng Anh 3 (English 3) 1a mot trong céc hoc phan bat bugc trong khdi kién thirc dai cwong trong
chuong trinh dao tao cr nhan, nganh ..........

9 FOL.7.03 Tiéng Anh 3 3 | Hoc phan nay trang bi cho sinh vién kha nang sir dung nhing k¥ ning giao tiép tiéng Anh (nghe, n6i, doc,
viét) véi nhitng cau triic ngir phap nang cao, dong thoi gidi thiéu mot sb kién thirc vé van hoa giao tiép qubc
té bang tiéng Anh; trén co s d6 sinh vién c6 thé van dung vao thyc té.

Cung cap cho sinh vién cac kién thirc co ban vé thong tin, cach biéu dién, to chirc va xur 1y thong tin trong

10 BIT.7.01 Ung dung cong nghé 3 may tinh, mot s6 thao tic co ban véi hé diéu hé{lh va cac phan mém van phong thong dung nhu Winword, ‘

thong tin co ban Excel, PowerPoint va Internet. Ngoai ra hoc phan con trang bi cho hoc vién nhitng khai niém va k§y nang vé
an toan lao dong va cac kién thirc phap luat khi sir dung cong nghé thong tin
Kién thirc lién nganh
Nhap moén nghé Hoc phan nhap mén nganh QTKD duoc thiét ké dé giup sinh vién nam thir nhat lam quen v&i méi truong

11 ORI.7.01 nghiép 2 | modi va tién budc thanh cong trén con dudng trd thanh cir nhan QTKD tai truong. Hoc phan nay trang bi cho
sinh vién vé dinh hudng nghé nghiép, cac k¥ ning mém ciing nhu nén tang dao dirc nghé nghiép.

K¥ nang tim viéc va Hoc phan nay trang bi cho ngudi hoc khai quat vé thi trudng lao dong va viéc lam, biét cach xac dinh muyc
héi nhap doanh tiéu nghé nghiép, dinh hinh cong viéc phii hop vdi nang luc va tinh cach cia ban than, ky ning chuan bi bo

12 JS1.7.01 nghiép 2 | hd so ung tuyén hoan hao. Co thé nhan dién diém manh, diém yéu ciia ban than nham chuan bi, trau doi kién
thirc, k§ ning can thiét cho viéc thi tuyén, phong van - thuyét phyc nha tuyén dung va xay dung tac phong
lam viéc giup hoa nhdp vao moi treong lam viéc chuyén nghiép.

Phuong phap nghién Sau khi két thuc hoc phan ngudi hoc nim dwoc nhiitng kién thirc co ban vé phuong phap nghién ctru khoa
ctru khoa hoc hoc: (1) hiéu duoc cac van dé chung vé nghién ctru khoa hoc; cac phuong phap nghién ctru khoa hoc, (2)

13 REM.7.01 2 | thyc hién dugc cac budc co ban trong quy trinh nghién ctru: Xac dinh d tai nghién ctru va muyc tiéu nghién
ctru, viét tong luan khoa hoc, thu thap dit liéu, phan tich dir liéu va trinh bay két qua, (3) ndm dugc cau tric
ctia khoa luan tot nghiép, mdt bai bao khoa hoc.

14 EBS.7.01 Marketing ung dung 3 | Trang bi cho sinh vién céc kién thirc vé vai tro ctia marketing trong doanh nghiép.
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Trang bi cho ngudi hoc cach thirc doanh nghiép van dung marketing mix trong kinh doanh nhur thiét ké san
pham, cich xac dinh gia cho san pham, lya chon kénh phan phéi online hay offline phit hop véi doanh
nghiép va biét cach sir dung cac nén tang mang xa hoi d¢é trién khai mot ban ké hoach kinh doanh
Két thiic hoc phén sinh vién ¢6 kha niang viét ké hoach marketing co ban
Ung dung tri tu¢ Hoc phéan cung cap cho sinh vién: kién thirc nén tang vé linh vuc tri tué nhan tao; img dung tri tué nhan tao
15 ETS.7.01 nhan tao 3 vao cac linh vyc: tin hoc van phong, xur Iy dir liéu co ban; kiém tra dao vin; lap ké hoach cong viée; va ti wu
hiéu nang cong viéc.
K¥ ndng ban hang va Hoc phan thugc khdi kién thirc lién nganh trong chuong trinh dao tao quén tri kinh doanh. Sau khi két thac
dam phan trong kinh hoc phén, ngudi hoc s& c6 nhimg kién thirc cin ban vé k¥ niang ban hang va dam phéan kinh doanh, biét cach
16 EBS.7.02 doanh 3 | 1ap ké hoach va myc tiéu ban hang c4 nhan. Ngoai ra, hoc phan ciing gitip ngudi hoc hinh thanh nhimg k§
nang can ban va thai do phu hgp trong hoach dinh va trién khai ké hoach ban hang tai moi truong hoc tap va
chuan bi cho méi truong 1am viéc tai doanh nghiép sau nay.
Quan tri ban than Hoc ph?ln Quan tri ban than tap trung vao viéc trang bi cho sinh vién cac k¥ nang va kién thirc can thiét dé tu
o =95.7.01 ’ quéan 1y ban than hiéu qua, nham dat dugc muc tiéu ca nhan va nghé nghiép.
Khoi nghiép d6i mai Hoc phan Khai nghiép Do6i méi-Sang tao la mon hoc bat budc trong nhém mén hoc lién nganh, cung cap cho
18 =B5.7.03 sang tao 3 sinh vién céc kién thirc co ban vé khai nghiép di méi sang tao
Khdi kién thirc gizo duc chuyén nghiép
Khdi kién thirc co s¢' nganh
Hoc phan Kinh té hoc vi mé trang bi cho sinh vién nhitng van dé co ban vé kinh té: hiéu dwoc hoat dong cua
mot nén kinh té. Vai tro vi tri cua cac chu thé kinh té. Tuong tac gitra cac chu thé kinh té trén thi truong. Van
19 | BUA.7.01 Kinh té vi mo 2 | @& kinh té mai chu thé can giai quyét. Cach thuc lya chon cac van dé kinh té mét cach t6i wu. Lwa chon cua

cac chu thé khi hoat dong trong linh vuc doc quyén. Lya chon sir dung dau vao trén thi trudng lao dong va

vdn...Vai tro cua chinh phu va cac tac dong chinh sach....Ngoai ra, hoc phan con trang bi cho sinh vién nhiing
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cach phan tich, cach tiép can dé gan Iy luan véi van dé thyc tién trong linh vuc kinh té nham giup nguoi hoc

nang cao nhan thirc va kha nang xir Iy cc van dé trong cudc song hang ngay.

20

BUA.7.02

Kinh t& vi mé

Hoc phan nay giéi thidu nhitng nguyén Iy co ban cua kinh té vi mé dé giap sinh vién hiéu duoc sy van hanh
ctia nén kinh té tong thé. Sinh vién s& duoc gioi thidu cac khai niém ciing nhu nguyén Iy hach toan co ban vé
thu nhap quédc dan, chi sé gia tiéu dung va lam phat, that nghiép, ty gia hdi dodi va can can thanh toan. Ngoai
ra, sinh vién ciing dwoc tiép can véi nhitng mé hinh don gian nhét giai thich sy bién dong va vai tro cua cac

chinh sach kinh té vi mé trong viéc 6n dinh nén kinh té.

21

BUA.7.03

Phap luat cho hoat
dong kinh doanh

- Trang bi cho sinh vién nhiing kién thirc co ban vé Luét kinh doanh va vai trd ctua Luat kinh doanh trong nén
kinh té thij truong.

- Két thic hoc phén sinh vién c6 thé hiéu ro vé nhitng véan dé 1y luan co ban vé Luat kinh doanh, dia vi phap
1y cua cac doanh nghiép duoc phap luat thira nhan, diéu kién thu tuc trong pha san doanh nghiép, dic diém

luat 4p dung d6i v6i hop dong thuong mai.

22

ACC.7.01

Nguyén 1y ké toan

Hoc ph?ln nay trang bi cho nguoi hoc nhiing kién thirc co ban vé co s& dir liéu, hé quan tri co s dir liu, co
s0 Iy thuyét vé mé hinh dir liéu va phuong phap thiét ké co so dir liéu. Két thuc hoc phan sinh vién c¢6 kha

ning phan tich va thiét ké Co so dir lidu.

23

BUA.7.04

Quan tri hoc

Khai niém va ban chét ctia quan tri; Nha quan tri, Mi truong quan tri; Cac 1y thuyét quan tri (C6 dién va hién
dai); Céc chirc nang quan tri: hoach dinh, td chire, diéu khién, kiém tra. Mot s kién thitc méi vé quan tri hoc
hién dai nhu quan tri thong tin va ra quyét dinh, quan tri ddi mai, quan tri xung dot, quan tri rui ro va co hoi

cua doanh nghiép.

24

BUA.7.05

Thong ké kinh té va
kinh doanh

Thong ké trong kinh té va kinh doanh Ia mén hoc co nhiém vu nghién ctiu nhitng van dé ly luan va phuong
phap luan ciia thong ké hoc; cung cip mot cach cé hé thong: cac khai niém co ban trong théng ké; cac phuong
phap diéu tra thong ké nham thu thap thong tin ban dau vé hién twong nghién cau; cac phuong phap xir Iy,

tong hop va trinh bay cac thong tin da thu thap. Tiép d6 mon hoc cung cip hé théng cac phuong phap phan
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tich lam co s& cho du doan cac mirc do cua hién tuong trong twong lai nham giap cho viéc ra quyét dinh ¢ tam
vi md va vi mé. Hé thong cac phuong phap do bao gom: phuong phap mé ta va phan tich cac dac diém cua
hién tugng; cac phuong phap théng ké suy luan (nhu woc leong, phan tich cac méi lién hé, phan tich bién

dong, va dy doan thong ké...).

25

BUA.7.06

Phan tich dir liéu

Khdi kién thirc nganh

26

BUA.7.07

Hanh vi ngtroi ti€u

dung

Hoc phéan nay trang bi cho sinh vién cac kién thirc vé vai trd ctia khach hang trong doanh nghiép. Trang bi cho
ngudi hoc cach thirc doanh nghiép van dung hiéu khach hang trong kinh doanh. Két thuc hoc phan sinh vién
¢6 kha ning hiéu duoc chan dung khach hang trong cac nganh nghé va phan tich hanh tich dugc hanh vi ca

khach hang.

27

BUA.7.08

Quan tri nguon nhan

Iuc

Hoc phan nay trang bi cho ngudi hoc nhing kién thirc co ban vé hoat dong quan tri ngudn nhén luc trong cac
t6 chirc.

Gitp nguoi hoc ndm duoc quy trinh hoach dinh nguén nhan lyc, va cac hoat dong co ban khac nhu: phan tich
cong viéc, tuyén dung, dao tao va phat trién, tao dong luc lam viée, danh gia Kkét qua thyc hién cong viéc...
Két thuc hoc phan sinh vién co thé xay dung duoc quy trinh hoach dinh ngudn nhan lyc cho cc doanh nghiép
nho, viét thong bao tuyén dung, viét dugc bang mé ta cong viée cho mot s vi tri cong viée co ban, co ky ning

phéi hop nhém trong viée phan tich va xir 1y cac tinh hudng nhan su.

28

BUA.7.09

Quan tri marketing

Hoc phan Quan tri Marketing thudc khéi kién thirc chuyén nganh, cung cap cac noi dung vé cac cong viéc co
ban cia mot nguoi quan ly hoat dong marketing tai doanh nghiép, cac cng viéc thudc chirc nang marketing
cua doanh nghiép, gitip ngudi hoc hinh dung cach xay dung dwoc mot ban ké hoach marketing phu hop véi

doanh nghiép va té chuc thuc hién, kiém tra giam st ké hoach marketing do.

29

BUA.7.10

Quan tri chién lugc

Quan tri chién luoc 1a qué trinh phén tich méi truong chién luge dé tim kiém cac co hoi kinh doanh

vén ngay cang khan hiém trong giai doan hién nay ciing nhu phat hién chii dong va c6 chién luoc né
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tranh hiéu qua cac de doa dén tir cac ddi thu canh tranh tryc tiép va ddi thii tiém an dang ngay tro
nén gay gat hién nay.

Ngoai ra, phan tich noi tai doanh nghiép dé chu dong phat huy cac diém manh va han ché cac diém
yéu nham gitp doanh nghiép chii dong trong viéc tan dung cac co hdi va né tranh cac de doa dé xay
dung céc chién Iuoc phi hop véi timg giai doan phat trién cua td chirc, cua giai doan toan cau hoa
hién nay. Day thuc su 1 nhitng cong doan quyét dinh dén s ton tai va phat trién caa t chuc kinh
doanh.

Lam thé nao dé xay dung duoc cac gié tri, nang luc canh tranh cdt I6i cho doanh nghiép dé xay dung
chién luoc, thuc thi va kiém soét chién luoc hiéu qua trong giai doan canh tranh toan cau nhu hién
nay? M6n hoc Quan tri chién luoc s& gitp sinh vién hiéu va van dung duoc cac kién thirc va ki ning

trong quan tri chién lugc dé tng dung vao linh vuc nghién ciru va thyc té sau khi ra truong.

30

BUA.7.11

Quan tri tai chinh

Hoc phan Quin tri tai chinh cung cap kién thirc co ban va chuyén sau vé cach quan 1y tai chinh trong doanh
nghiép. Noi dung hoc phan bao gdm: nguyén tic quan Iy tai chinh, phan tich béo cdo tai chinh, quan 1y dong
tién, hoach dinh ngéan sach, danh gia va ra quyét dinh dau tu, quan tri ngudn vén va rii ro tai chinh. Sinh vién
s& hoc cach 4p dung cac cong cu tai chinh dé t6i wu hoa gia tri doanh nghiép va ra quyét dinh tai chinh hiéu

qué trong méi trudng kinh doanh thay dbi nhanh chong.

31

BUA.7.12

Quan tri quan hé
khéch hang

Hoc phan trang bi cho sinh vién kién thirc:
- Quan tri quan hé khach hang
- Co s0 dit liéu khach hang

- Céc hoat dong trén phan mém Getfly

32

BUA.7.13

Tiéng Anh chuyén

nganh

Hoc phan dugc thiét ké nham trang bi cho sinh vién cac k¥ nang tiéng Anh chuyén nganh quén trj kinh doanh
trong bdi canh quéc té. Noi dung bao gém céc chu dé: Iya chon nghé nghiép, quan ly du an, marketing, thi

truong qudc té, an toan lao dong, va dich vu khach hang. Thong qua cac bai tap tuong tac, sinh vién phat trién
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kha ning doc hiéu, giao tiép, dam phan, va giai quyét van dé trong ngir canh kinh doanh thyc té hudng toi dat

trinh do B1 theo chuén chau Au.

33

BUA.7.14

Doanh nghiép va
hoat dong doanh
nghiép

Trang bi cho ngudi hoc kién thirc co ban vé cac loai hinh doanh nghiép va hoat dong ciia doanh nghiép ngudi

hoc nang cao nhan thirc va kha nang xir Iy cac van dé trong cudc song hang ngay.

34

BUA.7.15

Quan tri td chirc

Mon hoc gitp sinh vién hiéu dugc cac co s¢ hanh vi ctia ngudi lao dong trong to chire dé tir d6 c6 thé giai
thich va du doan cac hanh vi ctia ngudi lao dong, tir d6 dé xuét cac bién phéap thich hop dé dong vién ngudi
lao dong.

Théng qua moén hoc nay, sinh vién sé& thiy duoc y nghia, tim quan trong ctia viéc nghién ctru hanh vi to chirc
trong hoat dong thyc tién. C6 quan diém nhin nhan va thai d6 dang din khi nghién ctru cac hanh vi t6 chirc.
Co y thire tim hiéu, van dung kién thtrc vé hanh vi td chire trong hoat dong thuc tién ctia chinh ban than, vao

trong hoat nghé nghiép sau nay.

35

BUA.7.16

Quan tri du an

36

BUA.7.17

Quan tri cong nghé

Mon hoc gitp sinh vién hiéu duoc cac hanh vi dbi voi cong nghé cua ngudi lao dong trong doanh
nghiép, td chire dé tir d6 co thé giai thich va dy doan cac hoat ddng cong nghé, tir 6 van dung vao
quan tri cong nghé trong doanh nghiép.

Théong qua mdn hoc nay, sinh vién s& thiy duoc ¥ nghia, tim quan trong ciia viéc nghién ctru cong
nghé va ung dung cong nghé trong hoat dong thuc tién nhu du bao, hoat dinh, danh gia. .. vé cong
nghé. C6 quan diém nhin nhan va thai d6 dang dan khi nghién ctru cac hoat dong ddi méi, chuyén
giao, quan 1y cong nghé trong td chic. Co y thire tim hiéu, van dung kién thirc vé quan tri cong nghé

trong hoat dong thuc tién cua chinh ban than, vao trong hoat nghé nghiép sau nay.

37

BUA.7.18

Quan tri chuoi

cung ung

Hoc phan nay gidi thiéu nhitng nguyén Iy co ban cua kinh té vi mé dé giap sinh vién hiéu dwoc su van hanh
cua nén kinh té tong thé. Sinh vién s& dugc gidi thiéu cac khai niém ciing nhu nguyén Iy hach toan co ban vé

thu nhap quédc dan, chi sé gia tiu dung va lam phat, that nghiép, ty gia hdi doai va can can thanh toan. Ngoai
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ra, sinh vién ciing duoc tiép can véi nhitng mé hinh don gian nhét giai thich sy bién dong va vai tro cua cac
chinh sach kinh té vi mé trong viéc 6n dinh nén kinh té.
s | BUA7 19 Moi truong kinh 3 Hoc phin Méi trudng kinh doanh gitp sinh vién hiéu va phén tich dugc sy tac dong ciia cic nhén tb thude
o doanh mdi trudng kinh doanh dén doanh nghiép.
L. Hoc phan quan tri thuong hiéu méi thudc khdi kién thirc chuyén nganh, cung cap nhiing nguyén tic nén tang
Quan tri thuong . . o
39 | BUA.7.20 hi 3 | vé thuong hiéu va quan tri thuong hiéu. Hoc phéan cho thay tim quan trong ctia cong tc quan tri thuong hiéu
1€u
’ trong doanh nghiép, qua trinh quan tri thwong hi¢u va ndi dung cua cdng tac quan tri thuong hicu.
Khoi kién thirc chuyén nganh: Truyén théng — Marketing s6
Hoat dong san xuat kinh doanh cua mét cong ty gan lién véi viéc ra quyét dinh caa nha quan tri. Bé co thé
duoc nhiing quyét dinh chinh xac nhat, cac nha quan tri khong thé chi dwa vao kinh nghiém va phan doan theo
o cam tinh chu quan ma can cé thong tin hd tro.
Nghién ctru , ) ) B
40 | DMC.7.01 et 3 | Cac quyét dinh kinh doanh phai dua trén co s& thu thap va phan tich cac maot cach khoa hoc theo nhiing tién
marketin . . .2 Z N . .

g trinh va phuong phap nhat dinh. Viéc hiéu biét thuan thuc cong tac thuc hanh nghién ctru kinh doanh da tré
thanh mét nhu cau quan trong trong doanh nghiép. Hoc phan cha trong vao cac ly thuyét co ban va cach thuc
thuc hanh nghién, tir viéc xac dinh van dé nghién ctu, soan thao bang cau hoi, thu thap dir liéu.

Hoc ph?ln Quan tri ndi dung marketing ) trang bi cho sinh vién khai niém vé Quan tri ndi dung, marketing $0,
4 | DMC.7.02 Quan tri ndi dung ) vai tro ctia n6 dbi voi hoat dong kinh doanh ciia mot doanh nghiép. Pong thoi, sinh vién cé thé van dung ky
o marketing sb thuat viét content cho cac kénh truyén thong sé nhu fanpage, website, video clip,...Quan tri ndi dung marketing
hiéu qua.
Chién lugc truyén thong marketing 1a nén tang dé xay dung cac ké hoach va chwong trinh cho timg cong cu
N chiéu thi cu thé, lién quan dén viéc phan bd cac ngudn lyc dé dat duoc cac muc tidu tiép thi di xac dinh
Truyén thong o . . .
42 | DMC.7.03 ) 3 | Céc thanh phan cbt 16i cua chién lugc truyén thong marketing bao gom: lya chon thi trudng muc tiéu, xay
marketing tich hop

dung phéi thire chiéu thi, Iya chon phwong tién, hoach dinh ngén sach sao cho phu hop dé dat dwoc cac muc

tiéu xac dinh
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Thuc hién duogc ké hoach truyén thong marketing thanh cong doi hoi sy hiéu biét sau sac vé thi truong muc
tidu, sy am hiéu vé cac thudc tinh trong mdi thanh phan cia phdi thirc IMC, sy nhay bén véi méi truong ma

cong ty dang hoat dong

43

DMC.7.04

Quan tri khuing
hoang truyén thong

7
A

SO

Khung hoang truyén thong la qua trinh ma theo dé mét to chirc co thé d6i mit véi cac su kién, cac van dé vé
truyén thong, hinh anh thuong hiéu doi khi khong thé doan trude, qua d6 de doa va gay ton hai dén té chure,
cac bén lién quan hoic gigi cong chiing. Hoc phan Quan tri khung hoang truyén thong sé cung cip nhiing kién
thirc co ban vé khing hoang va quan tri khing hoang trén nén tang s, cac giai doan chu yéu cua qua trinh
quan tri khing hoang va cac bién phap, cac ky thuat xir Iy khung hoang. Sinh vién s& ap dung kién thirc va ky

nang dé cé thé xir Iy va quan tri khing hoang truyén théng cho mét td churc.

44

DMC.7.05

Truyén thong s6

trong kinh doanh

Hoc phan Truyén thong sé trong kinh doanh cung cap cho sinh vién kién thirc nén tang va ky
nang thuc tién vé cach st dung cac cdng cu va chién lugc truyén thong sé dé xay dung va trién
khai cac hoat dong kinh doanh hiéu qua. Noi dung hoc phan tap trung vao viéc hiéu va ap dung cac
xu huéng truyén thong sé hién dai, tir tiép thi noi dung, quang cao trén mang xa hdi, t6i vu hoa
cdng cu tim kiém (SEO), dén phan tich dit liéu sé va xay dung thuong hiéu sb.

Ngoai ra, hoc phan con kham phé cach truyén thdng sé hd tro céc doanh nghiép trong viéc tuong
tac vai khach hang, cai thién trai nghiém nguoi ding, va gia ting gia tri thwong hiéu trong bi canh
thi treong ngay cang canh tranh. Thong qua céc bai tap thuc hanh va du an nhom, sinh vién s& phat
trién ki ning sang tao noi dung s, 1ap ké hoach truyén thong va do ludng hiéu qua chién dich.
Hoc phan nay khdng chi trang bi kién thirc chuyén mdn ma con gitp sinh vién nhan thiee duoc tim
quan trong caa truyén thong s6 nhu mét yéu té chién lugc, hd tro doanh nghiép thich nghi va phat

trién trong thoi dai chuyén doi sé.

45

DMC.7.06

Quan hé¢ cong

ching

Hoc phan nay gi6i thiéu nhitng nguyén tic co ban cua Quan hé cong chung (Public Relations - PR), gitip cho

sinh vién nhiing hiéu biét nén tang vé PR ma tir d6 ¢6 thé ap dung vao thyc tién. Tap trung vao cac noi dung
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I6n: Tam quan trong cua PR trong to chic. Pao duc trong PR; Tém lugc nhiing Iy thuyét co ban vé PR va
nghién ciru PR; Quan Iy PR: xac dinh cac dbi tugng trong PR lam co s 1ap ké hoach chién lugc, nhan dién va
quan Iy su ¢6 va khing hoang cia doanh nghiép, ...; Phuong thiac thiét Iap, duy tri va nang tim méi quan hé
Vi cac nhom cong chang: bao gidi, noi bg, cong ddng, khach hang, nha dau tu, c6 dong, ...; Cac cong cu co
ban cua PR va ki niang tng dung: viét tin - bai, trinh bay va giao tiép ca nhan, danh gia tai trg va t6 chic cac

su kién caa doanh nghiép, ...thuc thi cong tac PR noi riéng va marketing noi chung mot cach hiéu qua.
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DMC.7.07

Phan tich
marketing

Hoc phan Phan tich Marketing thudc khdi kién thirc marketing co sg, cung cap kién thirc & nguyén
tac nén tang dé luong hoa va do luong cac hoat dong marketing. Hoc phan nay la co sé dé nguai hoc

tiép can kién thirc chuyén nganh theo dinh hudng lugng hoa hiéu qua hoat dong marketing.

47

DMC.7.08

Xay dung ké hoach
truyén thong

marketing s0

Hoc phan xiy dung ké hoach truyén théng marketing s6 nham trang bi cho nguoi hoc nhiing kién thic va ki
ning nham gitip ho c6 kha nang phan tich va lap ké hoach truyén thong cho mot doanh nghiép, kha ning t6
chttc thue hién va kiém tra qua trinh thyc hién ké hoach chién lugc truyén thong $6.

Hoc phén nay gitip nang cao k¥ ning thyc hanh cho ngudi hoc: Xay dung duoc mot ban ké hoach truyén théng
ctia doanh nghiép. T chirc thyc hién, kiém soat va danh gia ciing nhu do ludng duge hiéu qua qua trinh thyuc

thi ké hoach truyén thong sb.
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DMC.7.09

Marketing k¥ thuat

7
A

SO

Hoc phan Digital Marketing giéi thiéu tam quan trong ciia Marketing trong ky nguyén ky thuat s6. Hoc phan
tap trung vao phan tich hoat dong truyén thong trén maéi trudng Internet va céc cong cu digital nhu: marketing
qua cong cu tim kiém, marketing qua mang xa hoi, email marketing, mobile marketing.... Qua d6, sinh vién
sinh vién c6 kha ning phan tich duoc céc cong cu Digital marketing va van dung vao qué trinh lap ké hoach
truyén théng marketing tong thé. Bang thoi ¢ thé doc va phan tich céc s liéu tuong tng véi tirng cong cu

trong viéc do luong hiéu qua cua hoat déng Digital Marketing.
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DMC.7.10

Truyén théng da

phuong tién

La mo6n hoc nam trong nhom moén hoc chuyén moén nghé dugce bo tri giang day sau khi hoc xong cac

mon hoc ky thuat co sd;
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STT

M3 hoc phin

Tén hoc phin

Néi dung hoc phin
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DMC.7.11

Quan tri t6 chirc su

kién

Mon hoc trang bi cho sinh vién nhiing kién thirc co ban vé cong tac to chirc sy kién nhu: qui trinh t6
chire, cac yéu t6 anh hudng dén cong tac td chire su kién; cong tac lap ké hoach, trién khai, giam sat,
xtr 1y tinh hudng trong qua trinh t6 chirc mot sd sy kién phd bién trong chuyén nganh Kinh té gia

dinh va cac k¥ ning can thiét cho qua trinh t6 chirc sy kién.

Khdi kién thirc chuyén nganh: Kinh doanh s6 va Tri tu¢ nhin tao

51

DBA.7.01

Kinh doanh s6

Kinh doanh s6 huéng dén dao tao cic k¥ ning can thiét va kién thirc chuyén sau nham gitip sinh vién
san sang cho viéc quan tri cac hé thong kinh doanh dya trén viéc ing dung cong nghé moi, cong
nghé thong tin va phan tich dit liéu; phat trién va ing dung cac cong nghé ki thuat s6 vao moi truong
kinh doanh truyén thdng, va tao dung nhimng chuyén dich k¥ thuat sb vao cac du an kinh doanh va

dau tu.
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DBA.7.02

Quan tri web

Trang bi cho sinh vién nhitng kién thirc vé quan 1y ndi dung Web trén nén tang ma nguon mé
WordPress
Két thac hoc phan sinh vién co thé thanh thao trong viéc quan tri ndi dung website dugc xay dung

trén ma ngudén mé WordPress
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DBA.7.03

Tri tué nhan tao
trong kinh doanh

7
A

SO

Hoc phan cung cap cic kién thirc cin ban va c6 hé thdng vé Tri tué nhan tao va cac linh vuc lién
quan nhu Khoa hoc dit liéu, phuong phap phat trién tng dung khong can lap trinh (NCDPs - No-
code development platform). Cac thanh tyu ndi bat ctua Al trong thuc té ciing nhu trong cac hoat
d6ng kinh doanh sb.

Tir goc d6 kinh doanh, sinh vién sé tra 161 dugc cac cau hoi: Tai sao doanh nghiép lai cin tmg dung
Tri tué nhan tao? Lam thé nao dé c6 thé c6 duge nhiing lgi thé canh tranh tir viéc ung dung Tri tué

nhan tao trong hoat dong nghiép vu? Quy trinh dé phat trién mot img dung Al 1a gi?
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STT

M3 hoc phin

Tén hoc phin

TC

Néi dung hoc phin

Tir goc do cong nghé, sinh vién s& duoc tim hiéu, thyc hanh xdy dung nhimng tng dung don gian
nhung hitu ich trong hoat dong kinh doanh nhu Chatbot, nhan dién hinh anh san phérn, chdm diém
tin dung khach hang, .... dua cac ky thuat/cong nghé nén tang va tién tién lién quan t6i tri tué nhan
tao nhu Hoc may, Hoc sau, Chatbot, Thi giac may tinh...

Sau khi két thuc hoc phan sinh vién kha nang tiép can, hiéu quy trinh xay dung bai toan Al c6 kha
ning van dung cac ki thuat/cong nghé tién tién dé xuit cac giai phap Al nang cao hiéu qua thyuc hién

clia cic bai toan thuc té trong mién linh vyc sinh vién quan tam.
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DBA.7.04

Quan tri co so dit

liéu

Hoc phan "Quan trj co s dir lidu™ tap trung vao viéc ang dung cac nguyén ly va ki thuat quan tri co so dit liu
nham hd tro ra quyét dinh va téi vu héa hoat dong trong moi truong kinh doanh. Hoc phan trang bi cho hoc
vién kién thuc vé thiét ké, trién khai va quan tri co so dir liéu.

Ngoai cac k§ thuat co ban nhu mé hinh héa dit liéu va téi wu héa truy van, hoc phan nhin manh vai trd cua co
s& dit liéu trong quan ly thdng tin doanh nghiép, phan tich dit liéu kinh doanh va hd trg hoach dinh chién luoc.
Céc chu dé nhu tich hop dir liéu, bao mat dit liéu, sao luu va phuc hdi di liéu, ciing quan Iy truy cap, s& dugc
dao siu dé dap g nhu cau thuc té ciia doanh nghiép.

Hoc vién s& dugc thyc hanh xay dung va quan tri co so dir liéu trong céc tinh hudng kinh doanh dién hinh,
gilp phét trién k§ ning phan tich va khai thac dit liéu dé hd trg hoat dong quan ly, marketing, ban hang va cac

chire nang khac trong t6 churc.
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DBA.7.05

Thuong mai dién

tur

Mon hoc gidi thiéu kién thtrc co ban vé thuong mai dién tir: khai niém, mo hinh thuong mai dién t, sy khac
nhau gitta thuong mai dién tir va thuong mai truyén thong, nhing loi ich va rii ro khi thuc hién thuong mai
dién tr, tim hiéu cac chién luoc xdy dung thwong mai dién tir cho cac mé hinh té chirc, doanh nghiép khac
nhau. Cac k¥ thuat tng dung CNTT trong thuong mai dién tir: thiét ké web, xay dung hé thdng thanh toan.
Quy dinh, phap luat trong giao dich dién tir va van dé an ninh trong giao dich TMDT,,...
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STT | Mi hoc phin Tén hoc phin Tc Néi dung hoc phin
La hoc phan thugc bo phan kién thirc co s nganh thudc khdi nganh kinh té va quan 1y. Hoc phan
nay cung cép cho sinh vién kién thirc cin ban vé chuyén ddi sé trong kinh doanh bao gém khai niém;
Chuyén ddi s6 phan biét chuyén ddi s6 véi cac thuét ngtt khac nhu s6 hoa, sb hoa hoat dong, cong nghé $0, ung
%6 | DBATL0 trong kinh doanh 2 dung CNTT; dic diém ciia chuyén d6i sb; hé sinh thai ctia chuyén ddi sd; cac giai doan chuyén dbi
s6; quy trinh chuyén ddi sb trong kinh doanh; gi¢i thiéu khai quat vé mot sb nén tang ha ting s6 quan
trong trong chuyén doi s6 va mot s vin dé khac cua chuyén di s trong kinh doanh.
Mon hoc gitp sinh vién hiéu duoc cic co sé ing dung tri tué nhan tao trong marketing s6 dé tir d6
c6 thé giai thich va du doan cac hanh vi ciia nguoi tidu dung, tir 46 dé xuét cac bién phap thich hop
thu hat nguoi tiu dung, nang cao kha nang canh tranh ctia doanh nghiép.
Tri tu€ nhan tao Thong qua mén hoc nay, sinh vién s& thiy duoc ¥ nghia, tim quan trong cta viéc tng dung tri tué
o7 | PBATOT trong marketing s6 3 nhan tao trong hoat dong thuc tién. C6 quan diém nhin nhan va thai d6 dting din khi nghién ctru cac
hanh vi ciia khach hang, hanh vi ctia doanh nghiép. C6 ¥ thirc tim hiéu, van dung kién thirc vé tri tué
nhan tao, marketing s6 trong hoat dong thuc tién ctia chinh ban than, vao trong hoat nghé nghiép sau
nay.
Hoc phén trang bi cho sinh vién kién thire chuyén sau vé céc loai hinh thanh toan dién tt, v6i trong tam la cac
. hinh thtrc thanh toan trén Internet. Noi dung bao gdm: tong quan vé thanh toan dién tir, phan loai cac hinh thic
58 | DBA.7.08 Thanh toan diéntr | 3 ,
thanh toan trén Internet, phan tich chi tiét quy trinh thanh toan, phuong thirc 4p dung, va cac bién phap bao
mat trong thanh toan dién tr trong thuong mai dién tir.
Quan tri sy thay
59 | DBA.7.09 , 3
doi
Quan trj chudi Mon hoc gitip sinh vién hiéu duge chuyén ddi s, tac dong cua chuyén ddi 6 1én chudi cung ung,
60 | DBA.7.10 cung ung trong 3 | détir d6 co thé giai thich va du doan cac hanh vi ctia nha quén tri trong viéc quan 1y chudi cung g

moi truong so
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M3 hoc phin

Tén hoc phin

TC

Néi dung hoc phin

trong moi truong so, tir d6 dé xuat cac bién phap thich hop dé quan 1y hiéu quéa chudi cung (g trong
moi truong sb.

Thong qua mén hoc ndy, sinh vién sé& thdy duoc ¥ nghia, tim quan trong clia viéc nghién ciru méi
truong s6 trong hoat dong thyec tién, cu thé 1a trong trudng hop chudi cung tmg. C6 quan diém nhin
nhan va thai d6 ding din khi nghién ctru cac hanh vi quén tri chudi cung tmg trong méi truong so.
C6 ¥ thie tim hiéu, van dung kién thirc vé hanh vi t6 chtrc trong hoat dong thuc tién ctia chinh ban

than, vao trong hoat nghé nghiép sau nay.
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DBA.7.11

Ung dung cong cu

truyén thong sb

Pay 14 hoc phan k¥ ning giup sinh vién c6 k¥ nang tu duy, phan tich, nhan dinh dudi goc do cua
doanh nghiép vé quang cio truyén thong sd. Két thuc mén hoc, sinh vién c6 kha ning thich nghi,

hoa nhap véi sy chuyén dong va phat trién cua kinh doanh so.

Thuec tip doanh nghiép, khoa lun tot nghiép
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BUA.7.21

Thuec tap doanh
nghiép

Hoc phan Thuc tap doanh nghiép Ia hoc phan quan trong, mang tinh tong hop, nham gan chat viéc hoc tap ly
thuyét v6i lao dong san xuat thuc té, tao diéu kién cho sinh vién tham gia truc tiép vao qué trinh san xuat, kinh
doanh cua doanh nghiép thuc té, tir d6 nang cao chat lwong dao tao mot cach toan dién. Sinh vién van dung
kién thirc nghé nghiép da duoc trang bi vao thuc tién cac hoat dong quan ly chung tai don vi thyc tap.
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BUA.7.22

Khoa luén tét nghiép

Khod luan tt nghiép dugc giang vién huéng dan (GVHD) giao cho. Sinh vién c6 thé thyc hién cac dé tai lién
quan dén quan tri kinh doanh, quan tri marketing, truyén théng marketing, kinh doanh sé.... cu thé:

- Nghién ctru cac nhén té anh huéng

- Thy trang/ giai phap marketing sé/ truyén théng marketing

- Banh gia sy hai long

- C4c nhan t6 anh hudng dén sy hai long

Khéi kién thirc khong tich luy tin chi
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STT | Mi hoc phin Tén hoc phin Tc Néi dung hoc phin
Gi4o duc quoc
47 | DSE.7.01 i
phong va an ninh
48 | PHE.7.01 Gi4o duc thé chat 1 1
49 | PHE.7.02 Gi4o duc thé chat 2 1
50 | PHE.7.03 Gi4o duc thé chat 3 1
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PHAN 6: DANH SACH PE CUONG CHI TIET HQC PHAN

BO GIAO DUC VADAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC PHU XUAN Péoc 1ap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
TRIET HQC MAC-LENIN

1. Théng tin vé hoc phin

Tén hoc phén tiéng Viét: Tén hoc phﬁn tiéng Anh:

Triét hoc Mac-Lénin Philosophy of Marxism and Leninism

Trinh d¢ dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Mai hoc phan: ~ Phién ban: , .

POL 701 00 So6 tin chi: 3TC

Loai hoc phﬁn: Bit budc Ly thuyét: 3TC Thuc hanh:

Pon vi phu trach: T6 Gido Piéu kién tham gia hoc phan

duc co ban Hoc phan song Hoc phan hoc trudc:  Hoc phan tién quyét:
hanh: Khéng cé Khéng cé Khéng cé

2. Vi tri ciia hoc phin trong chwong trinh dao tao

) Kién thirc gizo duc chuyén nghiép
Kién thirc gido - P .
duc dai Kién thirc co s& Kién thirc Kién thirc
uc dai cuong . s A 5 Thuc tap nghé
nganh nganh chuyén nganh uc tap nghe
_ nghiép/Khoa luan
Bat Tu Bt Tu Bit Ty Bat Tu £ n
tot nghiép
budc chon buoc chon | budc | chon | budc chon 5
v O O O O m O O
3. Phén bo sb gio day hoc
Phin bo céc loai gio S6 giv
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Ly thuyét 45
Thuc hanh tai 16p 0
Thyc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 105
Téng cong 150

4. M ta van tit ndi dung hoc phan
Hoc phﬁn Triét hoc Méac-Lénin 13 hoc phﬁn bét budc thude khdi cac mon hoc chung trong chuong
trinh dao tao trinh do Pai hoc (h¢ khong chuyén nganh Ly luén chinh tr1).

Hoc phan duoc thiét ké gom 3 chuong, bao gom cac ndi dung:

- Chuong 1: Triét hoc va vai tro cta triét hoc trong doi song xa hoi

Trinh bay nhitng nét khai quat nhét vé triét hoc, Triét hoc Mac-Lénin va vai trd cia triét
hoc Méc-Lénin trong doi séng xa hoi

- Chuong 2: Chu nghia duy vat bién chiing

Trinh bay nhiing ndi dung co ban ciia chii nghia duy vt bién chimg, gdm van dé vat chat
va y thuc, phép bién chung duy vat, Iy luan nhan thirc cia chi nghia duy vat bién chung.

- Chuong 3: Chu nghia duy vét lich su

Trinh bay nhitng ndi dung co ban ctia chi nghia duy vat lich str, gdm van dé hinh thai kinh
té - x4 hoi; giai cép va dan toc; nha nudc va cach mang xa hoi; y thire xa hoi; triét hoc vé con
nguoi.
5. Muc tiéu va chuin du ra ciia hoc phin
5.1 Muc tiéu ciia hoc phan

Sau khi két thuc hoc phan, nguoi hoc ndm viing dugc thé giéi quan, phuong phéap luan
chung nhét dé tiép can cac khoa hoc chuyén nganh can dio tao; van dung thé giéi quan, phuong
phép luan ctia Chu nghia Méc - Lénin mot cach sang tao trong hoat dong nhan thirc va thyc tién
nham giai quyét nhirng van dé ma doi séng x4 hoi cua dat nude, cua thoi dai dang dat ra; xac lap
nhan sinh quan cach mang, tir 46 chii dong rén luyén pham chét dao duic, ¢6 1ap truong tu tudng

chinh tri vitng vang, tr¢ thanh ngudi cong dan co ich cho xa hoi.
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5.2 Chuén diu ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1 M ta chuén diu ra cia hoc phian (CLO)

Ky

hi¢u

CDR ciia hoc phin

Kién thire

CLO1

Ghi nhd, trinh bay, léy vi du duoc:

- Céc van dé co ban cua triét hoc;

- Su ra doi va phat trién cuia triét hoc Mac-Lénin;

- Hé thdng cac khai niém, pham trti va cic quy ludt co ban cia triét hoc Mac-Lénin;

- Vai tro cua triét hoc Mac-Lénin trong doi song xa hoi va trong sy nghiép doi méi ¢ Viét

Nam hién nay

CLO2

Str dung dugc kién thirc triét hoc dé thuc hanh nhitng nhiém vu hoc tap; van dung y nghia
phuong phap luan cua cac quan diém triét hoc Mac-Lénin dé tiép can va bude dau giai quyét

van dé nay sinh trong hoat dong nhan thirc va hoat dong thuc tién ctia ban than.

CLO3

- Phan biét, so sanh duoc cac quan diém cua cac truong phai triét hoc khac voi céac quan
diém cua triét hoc Mac-Lénin;

- Xéc 1ap duogc thé gi6i quan, nhan sinh quan va phuong phép luan khoa hoc; danh gia duoc
nhing gié tri cta cac luan diém trong hé thdng triét hoc Mac-Lénin d6i voi cude sdng.

- Xéc 1ap duoc pham chét dao dirc cach mang, 1ap trudng, tu tudng chinh tri vitng vang; co

niém tin vao su nghiép do6i méi do Pang ta khoi xudng va lanh dao.

K¥ néang

CLO4

- C6 k¥ nang tu duy 16gic, tu duy phan bién, phan bién dugc d6i voi cac quan diém xuyén
tac thé gidi quan, nhan sinh quan va phuong phap luan khoa hoc ctia hoc thuyét Mac-Lénin;
- C6 k¥ ning phan tich, so sanh, tong hop, hé thong héa cac van dé khoa hoc.

- C6 k¥ ning van dung kién thirc triét hoc vao cong tac thuc tién.

CLO5

C6 k¥ ning giao tiép, lam viéc nhom, k¥ nang quan 1y thoi gian; tng dung chuyén doi sd

trong hoc tdp mon hoc va ky nang tu hoc.

Nang luc tw chi va trach nhiém

CLOG6

- Rén luyén tinh can than, trung thuc, ky luat.
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- Ty chu trong hoc tap, cong viéc; chiu trach nhiém vé két qua hoc tap va cong viéc cua

ban than; tr¢ thanh nguoi cong dan co6 ich cho xa hoi.

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI
PLO1 PLO2 PLO3 PLO9 PL10

Pl [ PL [ PL|PlL |[PIL [Pl [Pl |Pl|PI| PI PI PI
1112|1321 |22 |31]32|91|92]|101 | 102 | 103
CLO1 [
CLO2 [
CLO3 [
CLO4 [
CLO5 | [
CLO6 [ | [

Ma tran

(PLO/CLO)

Ghi chu:

Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI 6 mirc ndng cao hon mirc gidi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia
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Diém Ty Chuan déau ra hoc phan ,
. No1 dung Thoi diém
thanh _ trong .
. déanh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan (%)
. Thuong
Chuyéncan | 8% X X X X X A
Xuyén
Qua trinh
Thao luan/ Thuong
(40%) . 16% X X X X X X i
Bai tap Xuyen
Kiém tra 16% X X X X X X Giira ky
Cubiky | Thi cudi ]
60% X X X X X X Cuoi ky
(60%) | ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat ,
TT Tén tai liéu Téac gia . Nha xuat ban
ban
. Gi4o trinh Triét hoc | Bo Gido duc va S0l NXB Chinh tri Qudc gia Sy
Mac-Lénin Pao tao that, Ha Noi1
7.2 Tai liéu tham khao
o _ Nam xuat .
TT Tén tai li¢u Tac gia Nha xuat ban
ban
. C.Mic va Ph.Angghen, C.Méc va 2004 NXB Chinh tri Qudc gia
Toan tap Ph.Angghen Su that, Ha N1
) . NXB Chinh tri Qudc gia
2 | V.I.Lénin (Toan tap) V.I.Lénin 2005 )
Su that, Ha Noi

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

S6 gio day hoc

CLO
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Thuyc hanh
Bai Noi dung Ly TH | TH _. | Seminar/ | Tw | Phuwong phap
hoc giang day thuyét tai tai BAaI Lam viéc | hoc giang day
Lop | DN P nhém
CHUONG 1
TRIET HQC VA VAI TRO CUA TRIET HQC TRONG POI SONG XA HOI
Triét hoc va vén
dé co ban ciia CLO1
triet ,h(.)c Tich hop thuyét CLOZ
Bai | - Triéthoc giang, giai thich cy | CLO3
1 | - Vandé coban 05 12 thé, da phuong tién | CLO4
cua triét hoc va thao luan nhom CLO5
- Bién ching CLO6
va siéu hinh
Triét hoc Mic-
Lénin va vai tro
cia Triét hoc
Méc-Lénin
trong doi song
xa hoi.
Sy ra doi va phat ) CLol
trién cua triét hoc Tich hop thuyet CLO2
Bai | Méac-Lénin. giang, giai thich cu CLO3
.. . 03 07 thé, thao luan nhom
2 Dorl tufmg \ja va thuc hanh vé So CLO4
i e i rdy | OLOS
Lénin. cLoe
Triét hoc Mac-
Lénin va vai trd
cua triét hoc Mac-
Lénin trong doi
song xa hoi.
CHUONG II

CHU NGHIA DUY VAT BIEN CHUNG
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Vit chit va y

thire
o CLO1
Vat chat ,
. . Tich hop thuyet CLO2
Bai Ngudn g0¢, giang, giai thich cu CLO3
ban chat va két 06 14 | thé, cau hoi goi ma,
N Y . | CLO4
cau cua y thuc thdo luan nhém va
. S ohos CLO5
Méi quan hé tro choi
v A z CLO6
gitra vat chat
vay thuce
Phép bién
chirng duy
vat Tich hop thuyét CLO1
Hai loai hinh giang, cau hoi goi | CLO2
Bai | bién chimg va mo, thio lugn nhom, | ) 53
4 e bia 06 14 | so @6 tu duy két hop cLO4
phep 1en phuong phap chuyén
ching duy vat gia va k¥ thuat CLOS
No6i dung cua phong tranh CLOG6
phép bién
chimg duy vat
Ly ludn nhén
thire
Cac  nguyén
tac cia 1y ludn
CLO1
nhan thic duy cLO2
vat bién ching Tich hop thuyét
Bai N z giang, giai thich cu CLO3
Nguon  goc, 04 09 ) o
5 , thé, cau hoi goimd, | CLO4
ban chat cua lam bai tap nhom | ~| o5
nhan thirc
CLOG6

Thuc tién va
val tr0 cua
thuc tién doi

v6i nhan thie
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Céc giai doan
cua qua trinh
nhan thirc

Tinh chét cua

Bai

chan ly
CHUONG III
CHU NGHIA DUY VAT LICH SU
Hoc  thuyét
hinh thai

kinh té - xa
hoi

- San xuat vat
chat 1a co so
cliia su ton tai
va phat trién
cua xa hoi.

- Bi¢n chung
gitra lyc luong
san  xuat va
quan hé san
Xudt

- Bién ching
gitra co s& ha
tang va kién
tric  thuong
tang cua x4 hoi
- Su phat trién
cia cac hinh
thai kinh té -
xa hoi 1a mot
qué trinh lich

st tu nhién

06

14

Tich hop thuyét

giang, giai thich cu

thé, cau hoi goi md

va thao ludn nhém

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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Giai cap va

dén toc
Giai cdp va CLO1
dau tranh giai Tich hop thuyét CLO2
Bai | cap iang, giai thich cy | CLO3
03 07 g ‘, g8 U
7 | Dan toc thé, cau héi ggimé | CLO4
M 6 i quan hé va thao luan nhom CLO5
giita giai cap — CLO6
dan toc — nhan
loai
Nha nudc va
cach mang xa
hoi CLO1
- Nha nuée Tich hop thuyét | 02
Bai | - Cach mang 03 07 giang, giai thich cu | CLO3
8 | xa hoi thé, cau hoi goimd | CLO4
- Vén d& cach va thio lugn nhom | o) o5
mang xa hoi CLO6
trén thé gidi
hién nay
Y thirc x4 hi
- Khai niém
) . CLO1
cua ton tai xa CLO?
héi va cac yéu Tich hop thuyét
Bai | iang, giai thich cy | CLO3
t0 co ban cua | 04 09 | *eE oL
9 . the, cau hoi goimé | CLO4
ton tai xa hoi va thao ludn nhom CLO5
- Y thtrc xa hoi
CLOG6

va két cau cua

¥ thire xa hoi
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Triét hoc vé
con nguoi

- Khai niém
con ngudi va
ban chit con
nguoi

- Hién tuong
tha hoa con

ngudi va van

\ , CLO1
de giai phong Tich hop thuyet
. e CLO2
con nguoi giang, giang giai cu
Bai thé, cau hoi goi mo, | CLO3
- Quan hé cac | 05 12 5
10 da phuong tién, thaio | CLO4

nhan va xa luan nhém va trd
‘ CLO5

hoi; vai tro cua choi.
. CLOG6
quan  ching
nhan dan va
lanh tu trong
lich sur

- Van d& con
nguoi trong su
nghiép cach
mang Viét
Nam

Thi két thiic hoc

. Tric nghiém + Ty luan
phan

Tong cong 45 105

9. Yéu ciu ciia gidng vién ddi véi hoc phan

 Noi dung, lich trinh giang day, cac quy dinh cta hoc phin va cua giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dép thdéa dang;

o Phong hoc/phong thuc hanh: Phong hoc
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Phuong tién phuc vu giang day: My chiéu, loa, phdn mém MS Teams.

10. Nhiém vu ctia sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p dang gid va nghiém tuic;

Chuén bi bai trude khi d&én 16p: doc trudc tai liéu; hoan thanh cac bai tip duoc giao.
Tich cuc tham gia thao luan nhom.

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan 1in diu vao nim hoc: 2020 - 2021

11.2 bé cuwong dugce chinh sira 1an thi 01, nim hoc 2022 - 2023

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

- Thay d6i mau dé cuong

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc | Noi dung hién tai | Noi dung dwge cap nhat

11.4 Thong tin giang vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 | ThS. Nguyén Thi Quyén | quyen.nguyen@pxu.edu.vn | 0905915783

Thira Thién Hué, ngay... thang nam 2024

Trwéng Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN
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KINH TE CHINH TRI MAC-LENIN

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:

Kinh té chinh tri Méc-Lénin

Trinh @0 dao tao: Pai hoc

M3 hoc phan:
POL.7.02

Phién ban:

00

Loai hoc phﬁn: Bit budc

Pon vi phu trach: T6 Gido duc co

ban

Tén hoc phan tiéng Anh:
Political Economics of Marxism and Leninism

Hinh thtrc dao tao: Chinh quy
S tin chi: 2TC

Ly thuyét: 2 TC Thuc hanh:

Piéu kién tham gia hoc phan
Hoc phan tién

Hoc phan song  Hoc phan hoc

hanh: Khong cé trudc: Triét hoc  quyét: Khong

Mac-Lénin co
2. Vi tri ciia hoc phin trong chwong trinh dao tao
] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - —
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p

budc chon buoc | chon | budc chon | budoc | chon 5

v O O O O O O O

3. Phan bo so gio' day hoc
Phén bo céc loai gio S6 gior

Ly thuyét 30

Thyc hanh tai l6p

Thuyc hanh tai doanh nghi¢p

Bai tap

Seminar/Lam viéc nhom

Tu hoc 70
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Tong cong 100

4. M6 ta van tit ndi dung hoc phan
Hoc phan Kinh té chinh tri Mac-Lénin cung cip cho ngudi hoc nhiing tri thirc Iy luan vé Kinh té
chinh tri Mac-Lénin.

CAu tric cua hoc phan gdm c6 6 chuong:

- Chuong 1: trinh bay vé dbi tugng, phuong phap nghién ctru va chirc ning cta kinh té chinh trj
Mac - Lénin.

- Tr chuong 2 dén chuong 4: trinh bay ndi dung ¢t 16i ctia chii nghia Mac —Lénin vé hang hoa,
thi trrong va vai tro cua céc chu thé trong nén kinh té thi truong; Gia tri thang du trong nén kinh té thi
truong; Canh tranh va doc quyén trong nén kinh té thi truong.

- Chuong 5 va chuong 6: trinh bay nhiing van dé cha yéu vé kinh té thi truong dinh huéng xa
hoi chii nghia va cac quan hé loi ich kinh té & Viét Nam; Céng nghiép hoa, hién dai hoa va hoi nhap
kinh té quéc té cua Viét Nam.

5. Muc tiéu va chuin diu ra ciia hoc phan
5.1 Muc tiéu ciia hoc phan

Sau khi hoc xong ngudi hoc co kién thic co ban vé Kinh té chinh tri Méac-Lénin. Tur d6 biét van
dung céc van dé 1y luan da hoc vao hoat dong thuc tién ctia ban than; hiéu vé con duong di Ién chu nghia
x& hoi & nude ta; ddng thoi hiéu 16 va thyc hién t6t chi trwvong, duong 16i, chinh sach kinh té ctia Dang
va Nha nudc; hinh thanh k¥ nang phan tich, danh gia so bd cac van dé kinh té trong nén kinh té thi
trurong hién nay.

5.2 Chuin dau ra ciia hoc phan (CLO) va ma trin déng gép ciia CLO dé dat PLO/PI
5.2.1 M ti chuédn dau ra cia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire

Ghi nhé, trinh bay, tom tat duoc:

- Ngudn gdc, qua trinh hinh thanh va phat trién, chirc nang co ban cta kinh
CLO1 | té chinh trj Méc-Lénin.
- Nhimng ndi dung co ban ciia hoc thuyét Méc-Lénin vé kinh té chinh tri:

hang hoa, tién té, thi truong, cac quy luét kinh té chu yéu cuia san xuat hang hoa;
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Gia trj thang du trong nén kinh té thi trudng; Canh tranh va doc quyén trong nén
kinh té thi truong;

- Nhitng ndi dung co ban cua Kinh té thi truong dinh hudng xa hdi chu
nghia va cac quan hé lgi ich kinh té & Viét Nam; Vén dé cong nghiép hoa, hién

dai hoa va hoi nhap kinh t& qudc té cua Viét Nam.

CLO2

Van dung céc van dé 1y luan da hoc dé hiéu va thuc hién tot chu truong, duong

161, chinh sach kinh t€ cua Pang va Nha nudec.

CLO3

Phan tich, giai thich dugc nhitng ndi dung co ban cta Kinh té chinh tri Mac-
Lénin. Tt d6 c6 kha ning phan tich, danh gia cac van dé kinh té co ban tir mdi
quan h¢ voi chinh tri; d@)ng thoi tin tudng vao chu truong, duong 161, chinh sach

kinh t¢ cua Pang, Nha nudc trong cong cudc doi madi dat nude.

Ky néang

CLO4

- C6 k¥ nang tu duy 16gic, tu duy phan bi¢n, phé phan nhiing quan niém sai trai,
xuyén tac vé gia tri khoa hoc cta Kinh té chinh tri Mac-Lénin;

- C6 k¥ ning co ban phan tich, so sanh, téng hop, danh gia cic van dé kinh té
trong mdi quan hé véi chinh tri; k¥ ning van dung nhan thirc vao cong tac thuc

tién.

CLO5

C6 k¥ ning giao tiép, 1am viéc nhom, k¥ ning quan 1y thoi gian va k§ ning tw

hoc.

Nang luc tu chi va trach nhiém

CLOG6

- Rén luyén tinh trung thyc, ky luat; thyc hién tot chu truong, duong 161, chinh
sach kinh té cua Pang va Nha nudc;

- Tin tudng vao chu truong, dudng 16i, chinh sach kinh té ciia Pang, Nha nudc
trong cong cudc doi méi dat nude.

- Tu chu trong hoc tap, cong viéc; chiu trach nhiém vé két qua hoc tap va cong
viéc ctia ban than; trd thanh mot cong dan t6t, gop phan xdy dung va bao vé To

qudc Viét Nam x hoi chu nghia.

5.2.2 Ma tran déng gop ciia CLO dé dat PLO/PI — Chwong trinh dio tao cic nganh

PLO1 PLO2 PLO3 PLO9 PL10
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Ma tran Pl | Pl | Pl |PI|PI|PI| PI Pl Pl Pl Pl Pl
(PLO/CLO) | 1.1 |12 (13 |21|22 31| 32 | 91 | 92 | 101 10.2 10.3
CLO1 I
CLO2 I
CLO3 I
CLO4 I
CLOS I I
CLO6 | | I

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R, A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

biém Ty Chuén dau ra hoc phan ,
. Noi dung Thoi diém
thanh trong
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | dénh gia
phan (%)
. Thuong
Chuyéncan | 8% X X X X X A
Xuyén
Qua trinh
Thao luan/ Thuong
(40%) ' 16% X X X X X X .
Bai tap Xuyen
Kiém tra 16% X X X X X X Gitra ky
Cuoi ky | Thicudiky | 60% X X X X X X Cuoi ky
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Diém Ty Chuan dau ra hoc phan ,
. No1 dung Thoi diém
thanh ‘ trong .
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | dénh gia
phan (%)
(60%)
Téng 100%
7. Tai li¢u hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
NXB Chinh
1 Gio trinh Kinh t& chinh tri | BO Gido duc va Pao 2001 tri Quéc gia
Mac-Lénin tao Su that, Ha
Noi
7.2 Tai liéu tham khao
Nam xuat ,
TT Tén tai li¢u Tac gia Nha xuat ban
ban
NXB Chinh
1 C.Mic va Ph.Angghen, Toan C.Mac va 2004 tri Qudc gia
tap Ph.Angghen Su that, Ha
Noi
NXB Chinh
. tri Qudc gia
2 | V.I.Lénin (Toan tap) V.I.Lénin 2005
Su that, Ha
Noi

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

S6 gio day hoc

CLO
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Bai | Noi dung giang Thwe hanh Phuwong
hoc day L)'/’ TH | TH BA Seminar/ | Tw | phap giing
thuyet | tai | tai | | Lamvi¢c | hoc day
Lop | DN P nhom
CHUONG 1

POI TUQNG, PHUONG PHAP NGHIEN CUU VA CHUC NANG CUA KINH TE
CHINH TRI MAC - LENIN

Bai

Déi twong,
phwong phap
nghién ctru va
chirc nang cua
kinh té chinh
tri Mac —
Lénin

- Khai quat su
hinh thanh va
phat trién cua
kinh té chinh trj
Mac — Lénin.

- Péi tuong,
muc dich va
phuong phép
nghién clru cua
kinh té chinh tri
Mac — Lénin

- Chtrc nang
ctia kinh té
chinh tri Mac —

Lénin

02

05

Tich hop
thuyét giang,
giai thich cu
the, cau hoi
g01 mo va
thao luan

nhém

CLO1

CHUONG 2
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HANG HOA, THI TRUONG VA VAI TRO CUA CAC CHU THE THAM GIA THI

TRUONG
Ly luin ciia Tich hop
C.Mic vé san thuyét giang,
) yer iane CLO1
xuat hang héa giai thich cu
o ] , CLO2
Bai | va hang hoa thé, cau hoi
04 10 ' CLO3
2 | -Ly luan ctua €01 mo, thuc
. CLO4
C.Mac ve san hanh va thao
. CLO5
xuat hang hoa luan nhom
va hang héa
Thi truong va
vai tro cua cac
chii thé tham Tich hop
. . CLO1,
ia thi trueon thuyét giang,
g B g Y glang CcLO2,
.. | - Thi truong va giai thich cu
Bai | ., , CLOsg,
nén kinh te thi 04 09 | theé, cau hoi
3 ‘ CLO4,
truong go1 mo va
CLO5,
- Vai tro cua thuc hanh
. . CLO6
mot sO chu the (lam bai tap)
tham gia thi
truong
CHUONG 3
GIA TRI THANG DU TRONG NEN KINH TE THI TRUONG
Ly luén cua Tich h
CyM T . P CLO1,
.Mac vé gia thuyét giang,
8 _ y SHns CLO2,
. | tri thang dw giai thich cu
Bai ) CLOg,
04 10 | thé, cau hoi
4 CLO4,
go1 md va
CLO5,
thuc hanh
_ CLOG6
(1am bai tap
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Tich liy tw
ban va cac
hinh thirc biéu

hién cua gia tri

Tich hop
thuyét giang,
giai thich cu

the, cau hoi

thang du trong go1imd va CLO1
nén kinh té thi thue hanh CLO2
Bai | trwon (lam bai tap) | CLO3
s 04 09 P
5 |- Tich luy tu CLO4
ban CLO5
- Cac hinh thuc CLO6
biéu hién cua
gia tri thang du
trong nén kinh
té thi truong
CHUONG 4
CANH TRANH VA PQC QUYEN TRONG NEN KINH TE THI TRUONG
Canh tranh va
doc quyén
trong nén kinh
té thi trromg
- Canh tranh ¢ Tich hgp
46 d . CLO1
cap do doc thuyét giang,
p @ & ‘ y hgh g CLO?
uyén trong nén 11 thich cu
Bai aw ) s s , ' CLO3
kinh t¢ thi 04 09 | the, cau hoi
6 _ CLO4
truong £01 mo va
CLO5
- Ly luan cua thao luan
. CLO6
V.I.Lénin vé nhém

cac dac diém
kinh té ctua doc
quyén va doc

quyén nha nudc
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trong nén kinh
té thi truong tu
ban chu nghia

- Biéu hién méi
ctia doc quyeén,
ddc quyén nha
nuéce trong diéu
kién ngay nay;
vai tro lich str
cua chu nghia

tu ban

CHUONG 5

KINH TE THI TRUONG PINH HUONG XA HQI CHU NGHIA VA CAC QUAN HE

LOI iCH KINH TE O VIET NAM

Bai

Kinh té thi
truong dinh
hwéng xa hoi
chu nghia va
cac quan hé lgi
ich kinh té &
Viét Nam

- Kinh té thi
truong dinh
hudng xa hoi
chu nghia &
Viét Nam

- Hoan thién thé
ché kinh té thi
truong dinh

hudng xa hoi

04

09

Tich hop
thuyét giang,
giai thich cy
thé, cau hoi

go1 md, da
phuong tién
va thao luan

nhém

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6
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chu nghia ¢
Viét Nam
- Cac quan h¢
loi ich kinh té
cua Viét Nam
CHUONG 6
CONG NGHIEP HOA, HIEN PAI HOA VA HQI NHAP KINH TE QUOC TE CUA VIET
NAM
Cong nghiép 04 09 | Tich hop
hoa, hién dai thuyét giang,
hoéa va hoi giai thich cu
nhép kinh té thé, cau hoi CLO1
qudc té caa g0i md, da CLO2
Bai | Viét Nam phuong tién CLO3
8 | - Cong nghiép va thao luan CLO4
hoéa, hién dai nhém CLO5
hoa ¢ Viét Nam CLOG6
- Ho1 nhap kinh
té qudc té cua
Viét Nam
Thi két thuc hoc phﬁn Tréac nghiém + Ty luan
Tong cong 30 70

9. Yéu cau ciia giang vién ddi véi hoc phan

e Noi dung, lich trinh gidng day, cic quy dinh ctia hoc phan va ctia giang vién phai dugc cong khai
cho sinh vién vao budi hoc dau tién. Moi thac mac hay dé xuét cua sinh vién vé quy dinh cua hoc phan
phai dugc gidi dap thdéa dang;

e Phong hoc/phong thue hanh: Phong hoc

e Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.
10. Nhiém vu cua sinh vién
Nhiém vu cua sinh vién nhu sau:

e Chuyén can: tham gia day du cac budi hoc tai 16p dung gid va nghiém tuc;

e Chuén bj bai truge khi dén 16p: doc trudce tai liéu; hoan thanh cac bai tap dugc giao.
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e Tich cuc tham gia thao luan, thuyc hanh nhom.
e Lam va ndp cac bai kiém tra dinh ky.
11. Nhirng diéu chinh va cip nhat dé cwong chi tiét
11.1 Pé cwong dwoc bién soan 1in diu vao nim hoc: 2020 - 2021
11.2 Pé cwong dwoc chinh sira 1an thit 01, nim hoc 2022-2023
(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)
- Thay d6i mau
- Thay muc Tham quan thuc té béng viéc tdng hoat dong thdo luan nhom tai 16p
- Piéu chinh hinh thirc thi tir Ty luan thanh hinh thirc hn hop Tric nghiém + Ty luan

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chuwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Giiang Vién Email Dién thoai
1 TS. Nguyén Thi Thing 0389199205
2 | ThS. Lé Thi Minh Tram 0978187039
3 ThS. Nguyén Thi Quyén | Quyen.nguyen@pxu.edu.vn | 0905915783

Thira Thién Hué, ngay... thang ndm 2024

Truéng Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc 1ap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
CHU NGHIA XA HQI KHOA HQC

1. Théng tin vé hoc phin
Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Chu nghia xa hoi khoa hoc Scientific Socialism

75



Trinh d6 dao tao: Pai hoc Hinh thirc dao tao: Chinh quy

M3 hoc phén: Phién ban: i
So tin chi: 2TC

POL.7.03 00

Loai hoc phﬁn: Bit budc Ly thuyét: 2 TC Thuc hanh:
Pon vi phu trach: T6 Gido duc co Diéu kién tham gia hoc phﬁn

ban Hoc phan song  Hoc phan hoc Hoc phan tién

hanh: Khéng cd trude: Triéthoc  quyét: Khong
Méac-Lénin co

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thirc gido — — —
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . A . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghié¢p/Khoa ludn
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghiép
budc chon budc | chon | budc | chon | budc | chon o
v O O O O O O O
3. Phan bo so gio' day hoc
Phén bo céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai 16p
Thuyc hanh tai doanh nghi¢p
Bai tap
Seminar/Lam viéc nhom
Tu hoc 70
Tong cong 100

4. M6 ta vin tit ndi dung hoc phin
Hoc phan Chu nghia x4 hoi khoa hoc cung cap cho ngudi hoc nhiing tri thirc Iy luan vé chii nghia

xa hdi khoa hoc va con duong di 1én chu nghia xa hdi ¢ Viét Nam.
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Noi dung Hoc phan gdm c6 7 chuong sau:

- Chuong 1: Nhap mon chu nghia xa hdi khoa hoc

- Chuong 2: St ménh lich st cta giai cp cong nhan

- Chuong 3: Chu nghia xa hoi va thoi ky quéa do 1én chu nghia xa hoi

- Chuong 4: Dan chu xa hdi chu nghia va nha nudce xa hdi chu nghia

- Chuong 5: Co ciu xa hoi — giai cap va lién minh giai cap, tAng 16p trong thoi ky qua do 1én chu
nghia xa hoi

- Chuong 6: Van d& déan toc va ton gido trong thoi ky qua do 1én cha nghia xi hoi

- Chuong 7: Van d gia dinh trong thoi ky qua do 1én chu nghia xa hoi
5. Muc tiéu va chuin déu ra cia hoc phin
5.1 Muc tiéu ciia hoc phén

Sau khi hoc xong ngudi hoc ¢6 kién thirc co ban vé chii nghia xa hoi, tir 46 ¢6 nang lyc hiéu biét

thuc tién va kha nang van dung cac tri thirc vé chu nghia xa hoi vao viéc xem xét, danh gia nhiing van
dé chinh tri - xa hoi cua dit nudce lién quan dén chu nghia xa hoi va con duong di 1én chi nghia xa hoi
O nudc ta. Déng thot hinh thanh duoc phém chét dao duc cach mang, 1ap truong, tu tudéng chinh tri vilng
vang, tin tudng vao su nghiép d6i méi va con dudng di 1én xay dung chii nghia xa hoi cia dat nudc.
5.2 Chuin dau ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1 M ti chuén diu ra cia hoc ph?m (CLO)

Ky hiéu CPR ciia hoc phén

Kién thire

Ghi nhg, trinh bay, tom tat duoc:
- Su ra doi, cc giai doan phat trién cua chu nghia xa hoi khoa hoc.
- Nhitng khai niém, noi dung co ban ctia hoc thuyét Mac-Lénin vé xay dung chi
nghia xa hoi.

- Quy luat ra doi va phat trién ctia hinh théi kinh té - x4 hoi Cong san chii nghia
cLol va thoi ky qua dd 1én chu nghia xa hoi & Viét Nam.

- St ménh lich sir cua giai cap cong nhan;

- Cac van dé chinh trj - x hoi ¢6 tinh quy luat trong tién trinh xay dung xa hoi

xa hoi chu nghia.
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CLO2

Van dung dugc nhitng kién thirc vé chu nghia xa hoi khoa hoc da hoc dé giai
quyét cac nhiém vu hoc tap dugc giao, cling nhu van dung vao cudc song, hiéu

rd va thyc hién tot cac chu truong, duong 161 cia Pang va Nha nudc.

CLO3

Phan tich, gidi thich dugc nhiing ndi dung co ban cua hoc thuyét Mac-Lénin vé
xay dung chu nghia xa hoi.

- Tir d6 c6 kha ning nhan dinh, danh gia co ban nhitng van dé chinh trj - xa hoi
lién quan dén chu nghia x4 hoi va con duong di 1én chu nghia x4 hoi ¢ Viét Nam.
- Hinh thanh duoc phérn chét dao dirc cach mang, 1ap truong, tu tuong chinh tri
vitng vang, tin tudng vao su nghiép déi méi va con dudng di 1én xay dung chi

nghia xa hdi cta dat nudc.

Ky néang

CLO4

- C6 k¥ nang tu duy 16gic, tu duy phan bién; phan tich, so sanh, tong hop, danh
gia céac van dé chinh tri, xa hoi lién quan dén chu nghia xa hoi va con dudng di
1én cht nghia xa hoi & Viét Nam,;

- K§ ning van dung nhan thirc vao cong tac thuc tién, phé phan nhiing quan niém
sai trai, xuyén tac vé gia tri khoa hoc ctia chu nghia xa hoi khoa hoc va con duong

di 1én xay dung chi nghia xa hdi & nudc ta.

CLO5

C6 k¥ nang giao tiép, lam viéc nhom, k¥ ning quan 1y thoi gian; tng dung chuyén

ddi sb trong hoc tap mon hoc va k¥ nang tu hoc.

Nang luc tu chi va trach nhiém

CLO6

- Rén luyén tinh can thén, trung thye, ky luat; Chélp hanh t6t chu truong, duong
16i, chinh sach cua Pang, phéap luat ciia Nha nudc;

- C6 niém tin vao sy nghiép d6i méi do Pang ta khai xudng va lanh dao, tin
tuong con duong chu nghia xa hdéi ma Chu tich Hd Chi Minh, bang Cong san
Viét Nam da lua chon,;

- Tu chu trong hoc tap, cong viéc; chiu trach nhiém vé két qua hoc tap va cong
viéc ctia ban than; trd thanh mot cong dan t6t, gop phan xdy dung va bao vé T

qudc Viét Nam xa hoi chii nghia.

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI — Chuwong trinh dao tao cic nganh

PLO1 PLO2 PLO3 PLO9 PL10
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Ma tran Pl |PIL|PIL|PIL|PIL{PI|PI|PI|PlI| PI Pl Pl
(PLO/CLO) |11|1213|21|22|31|32(91]92/|10.1|10.2]103
CLO1 I
CLO2 I
CLO3 I
CLO4 I
CLOS I I
CLO6 I I I

Ghi chu:

Mikc I (Introduced): Hoc phan c6 hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mirc ndng cao hon muc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém Ty Chuan dau ra hoc phan ,
. Noi dung Thoi diém
thanh trong
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLOS5 | CLO6 | danh gia
phan (%)
. Thuong
Chuyén can 8% X X X X X .
Xuyén
Qua trinh
Théo luan/ Thuong
(40%) 16% X X X X X X A
Bai tap xuyen
Kiém tra 16% X X X X Gitra ky
Cudi ky ) )
Thi cudi ky | 60% X X X X X X Cuoi ky
(60%)
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Diém Ty Chuan dau ra hoc phan ,
. No1 dung Thoi diém
thanh ‘ trong .
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | dénh gia
phan (%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai li¢u bat budc
Nim xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
NXB Chinh
. Gi4o trinh Chii nghia x3 hoi | B Gido duc va Pao 2001 tri Quéc gia
khoa hoc tao Su that, Ha
Noi
7.2 Tai li€éu tham khao
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
NXB Chinh
1 C.Mic va Ph.Angghen (Toan C.Mac va 2004 tri Qudc gia
tap) Ph.Angghen Su that, Ha
Noi
NXB Chinh
) . tri Qudc gia
2 | V.I.Lénin (Toan tap) V.I.Lénin 2005
Su that, Ha
Noi

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

S6 gio day hoc

CLO
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Bai N§i dung Thuwe hanh Phwong phap
hoc giang day Ly TH | TH .| Seminar/ | Tw giang day
thuyét | tai | tai BAaI Lam viéc | hoc
Lop | DN ap nhom
Nhap mén chii Tich hop thuyét
nghia xa hoi giang, giai thich
khoa hgc cu thé, cau hoi
- Su ra doi cua g01 mo va thao
chu nghia xa luan nhém
hoi khoa hoc
- Cac giai doan
phat trién co
Bi ban cua chu cLol
nghia xa hdi 03 07
: khoa hoc
- Bdi tugng,
phuong phép
va y nghia ctua
viéc nghién
ctru chu nghia
xa hoi khoa
hoc
Sw ménh lich
sir ciia giai cAp Tich hop thuyét | CLO1,
cébng nhan giang, giai thich | CLO2,
Bai | - Quan diém co 06 1 cu thé, cauhoi | CLOS3,
2 | ban cua chu g01 mo, da CLO4,
nghia Mac — phuong tién va | CLOS,
Lénin vé giai thao luan CLOG6

cap cong nhan
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va st ménh lich
str thé gidi cua
giai cAp cong
nhan.

- Giai cip cong
nhan va viéc
thuc hién s
ménh lich sur
clia giai cip
cong nhan hién

nay.

Chu nghia xa
hoi va thoi ky

qua do 1én

Tich hop thuyét | CLOL,
CNXH ' -
giang, giai thich | CLO2,
. | - Chti nghia xa , )
Bai cu thé, cau hoi CLOs,
hoi 06 14 .
3 ‘ g01 mo, da CLO4,
- Thoi ky qua ]
phuong tién va | CLOS,
do 1én CNXH
thao luan nhom | CLOG6
- Qua do lén
CNXH ¢ Viét
Nam
Déan chu xa Tich hop thuyét
héi chi nghia giang, giai thich | CLO1,
va nha nuée cuthé, cauhoi | CLO2,
Bai | xa hgi chi go1 mo va tro CLOs3,
04 09
4 | nghia choi CLO4,
- Dan chu va CLO5,
dan chu xa hoi CLOG6

chu nghia
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- Nha nudc xa
hoi chu nghia

- Dan chu xa
héi chu nghia
va nha nude
phap quyén xa
héi chu nghia &

Viét Nam

Bai

Co cu xa hoi
— giai cAp va
lién minh giai
cap, ting 16p
trong thoi ky
qua do I1én xa
héi chi nghia
- Co céau xa hoi
— giai cAp trong
thoi ky quéa do
1én chu nghia
xa hoi

- Lién minh
giai cép, tang
16p trong thot
ky qua do 1én
chu nghia xa
hoi

- Co chu xa hoi
— giai cAp va
lién minh giai
cap, tang 16p
trong thoi ky

03

07

Tich hop thuyét
giang, giai thich
cu thé, cau hoi
g01 mo va thao

luan nhom

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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qué do lén chu
nghia xa hoi ¢

Viét Nam

Van dé dan

toc va ton giao

trong thoi ky
qua do 1én chu
nghia xa hoi Tich hop thuyét
- Dan tQc trong giang, giai thich | CLO1
thoi ky qua do cu thé, cauhoi | CLO2
Bai | 1én chu nghia go1 mo, thao CLO3
04 09
6 | xahoi luan nhom, da CLO4
Ton gido trong phuong tién, CLO5
thoi ky qua do hoc tap thuc té | CLO6
1én chu nghia va tro choi
xa hoi
- Quan h¢ dan
toc va ton gido
0 Viét Nam
Vin dé gia
dinh trong
thoi ky qua do ,
. Tich hgp thuyét
Ién chi nghia CLO1
giang, giai thich
xa hoi ) CLO2
. cu the, cau hoéi
Bai | - Khai niém, vi CLO3
04 09 201 m& thao
7 | tri va chic CLO4
luan nhom, da
nang cua gia ' CLO5
phuong tién va
dinh CLOG6

- Co so xay
dung gia dinh
trong thoi ky

tro choi
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qué do lén chu
nghia xa hoi
- Xay dung gia
dinh Viét Nam
trong thoi ky
qué d6 lén chu

nghia xa hdi

Thi két thuc hoc phan Trac nghiém

Téng cong 30 70

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p dang gio va nghiém tuc;

Chuén bj bai truéc khi dén 16p: doc trude tai ligu; hoan thanh cac bai tap duoc giao.

Tich cyc tham gia thao luan, thuc hanh nhoém.

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cuong dwoe bién soan lan dau vao nim hoc: 2020 - 2021

11.2 Pé cwong dwoe chinh sira 1an thir 01, nim hoc 2022-2023

(Liét ké nhiing thay ddi da dugc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

- Thay d6i mau Dé cuong

- Thay muc Tham quan thyuc té béng viéc tang hoat dong thao ludn nhom vdi nhitng dé tai can di thuc
dja dé lay tu lidu.

11.3 Ngi dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhat
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Chwong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giing Vién Email Dién thoai
1 | ThS. Nguyén Thi Quyén | quyen.nguyen@pxu.edu.vn | 0905915783
2 TS. Nguyén Thi Thing 0389199205

Thira Thién Hué, ngay... thang ndam 2024

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO

CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG DPAI HQC PHU XUAN

1. Thong tin vé hoc phin

Déc 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
TU TUONG HO CHI MINH

Tén hoc phan tiéng Viét:
Tu tuéng HO Chi Minh

Tén hoc phan tiéng Anh:
Ho Chi Minh Ideology

Trinh d6 dao tao: Pai hoc

Hinh thtrc dao tao: Chinh quy

M3 hoc phan:
POL.7.04

Phién ban:

00

S4 tin chi: 2TC

Loai hoc phan: Bit budc

Ly thuyét: 2 TC

Thuyc hanh:

Pon vi phu trach: T Giao duc co

ban

Diéu kién tham gia hoc phﬁn

Hoc phan song

hanh: Khéng c6

Hoc phan hoc

trude: Triét hoc

Hoc phan tién

quyét: Khong

Mac-Lénin co
2. Vi tri ciia hoc phin trong chwong trinh dao tao
] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budoc | chon | budc chon | budoc | chon 5
v O O m m m O O
3. Phén bo s6 gio day hoc
Phin bé cac loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p
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Thuyc hanh tai doanh nghi¢p

Bai tap

Seminar/Lam viéc nhom

Tu hoc 70
Téng cong 100

4. M6 ta van tit ndi dung hoc phan
Hoc phan trang bi cho ngudi hoc nhimng kién thic co ban cua tu tuéng HO6 Chi Minh, thé hién
qua cac ndi dung sau:
- Khai niém, d6i twong, phuwong phap nghién cru va y nghia hoc tap mon tu tuong HO Chi Minh
- V& co s6, qua trinh hinh thanh va phaét trién cta tu tudng H6 Chi Minh.
- Tu tudng Ho Chi Minh vé: Poc 1ap dan tdc va chu nghia xa hoi; Pang Cong san Viét Nam va
Nha nuée cua dan, do dan, vi dan; Dai doan két dan tdc va doan két quéc té; Van hoa, dao dtc va con
nguoi.
5. Muc tiéu va chuin diu ra ciia hoc phan
5.1 Muc tiéu ciia hoc phén
Hoc phén trang bi cho ngudi hoc nhitng kién thirc co ban vé cude doi, su nghiép cia Chu tich Hb
Chi Minh; cac diéu kién, tién dé va qua trinh hinh thanh, phét trién, gia tri cta tu tuéng H5 Chi Minh;
ndi dung cac quan diém cua tu tuong HO Chi Minh. Tir d6 ngudi hoc van dung dugc cac quan diém
trong tu tudng Ho Chi Minh trong qud trinh hoc tap va thuc tién cudc séng; thuc hanh dugc nhitng ndi
dung bai hoc theo yéu cau; biét tran trong, gin giit va phat huy di san tu tuong ciia H6 Chi Minh trong
hoat dong thyc tién.
5.2 Chuén dau ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1 M ti chuén diu ra cia hoc ph?m (CLO)

Ky hiéu CPR ciia hoc phén

Kién thire

Ghi nhé, trinh bay, tom tat dugc,. .. nhimg kién thirc co ban vé cudc doi, su nghiép
Lol ctia Chu tich H6 Chi Minh; cac diéu kién, tién dé va qua trinh hinh thanh, phat
trién cta tu twéng HO Chi Minh; ndi dung cac quan diém cua tu tuong Ho Chi

Minh.
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CLO2

Van dung duoc cac quan diém trong tu tuéng Ho Chi Minh trong qua trinh hoc
tap va trong thuc tién cudc séng; thuc hanh dugc nhiing ndi dung bai hoc theo

yéu cau.

CLO3

Phan tich, danh gia dugc gia tri, ¥ nghia cia tu tuong HO6 Chi Minh d6i voi su
phat trién cua dit nude. Sir dung duoc quan diém, tu tuong cia H6 Chi Minh dé
nhan dinh, danh gia cac van dé chinh tri, xa hoi trong nudc va quéc té; tir 46 sinh
vién ¢6 niém tin, trn trong, gin giit va phat huy di san tu tuéng ciia H6 Chi Minh

trong hoat dong thuc tién.

Ky nang

CLO4

- C6 k¥ nang tu duy logic, tu duy phan bién, sang tao, phé phan nhitng quan ni¢m
sai trai, xuyén tac vé gia tri khoa hoc cua tu tuéng Ho Chi Minh;

- C6 k¥ ndng co ban phan tich, so sanh, tbng hop, danh gia co ban cic van dé
chinh tri, xa hoi, van hoa;

- K¥ niang van dung kién thirc mon hoc vao cong tac thyc tién.

CLO5

C6 k¥ nang giao tiép, lam viéc nhom, k¥ ning quan 1y thoi gian; tmg dung chuyén

ddi sb trong hoc tdp mon hoc va k¥ nang tu hoc.

Nang luc tu chi va trach nhiém

CLOG6

- Rén luyén tinh cin than, trung thuc, ky luét.

- Tu chu trong hoc tap, cong viéc; chiu trach nhiém vé két qua hoc tap va cong
viéc cua ban than;

- Hoc tap, lam theo tu tudng, tam guong dao durc Hd Chi Minh, phén dau tro
thanh mot cong déan tot, gop phan xay dung va bao vé T qubc Viét Nam xa hoi

chu nghia.

5.2.2 Ma tran déng gop cia CLO dé dat PLO/PI — Chuwong trinh dao tao cac nganh

PLO1 PLO2 PLO3 PLO9 PL10
Ma trian
Pl | PIL|PIL|PIL|PIL|PI|PI|PI|PI| PI Pl Pl
(PLO/CLO)
111213212231 |32|91|92/|10.1|10.2|10.3
CLO1 I
CLO2 I
CLO3 I
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CLO4 I
CLO5 I I
CLO6 I I I

Ghi chu:
Miec I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mire ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bat budc, cé ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n cot 16i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phi Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

Diém . Ty Chuan dau ra hoc phan o
. No6i dung Thoi diém
thanh ' trong _
, danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan (%)
N Thuong
Chuyéncan | 8% X X X X X A
- Xuyén
Qua trinh
Thao luan/ Thuong
(40%) ' 16% X X X X X X .
Bai tap Xuyen
Kiém tra 16% X X X X X X Giira ky
Cudiky | . )
Thi cudi ky | 60% X X X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai li¢u bat bugc
Nam xuat ,
TT Tén tai liéu Téc gia Nha xuat ban

ban
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Gi4o trinh Tu twong HO Chi
Minh (Danh cho Khéi khéng

Bo Giao duc va Pao

NXB Chinh

1 ) 2021 tri Quéc gia
chuyén nganh Ly luan chinh | tao
) Su that
tr1)
7.2 Tai liéu tham khao
o ] Nam xuat ;
TT Tén tai li€u Tac gia Nha xuat ban
ban
NXB Chinh
H6 Chi Minh (Toan t& X tri Quéc gia
1 , ( 2 Ho6 Chi Minh 2011 Quoce
(Tap 1 dén tap 15) Su that, Ha
No6i

8. Noi dung chi tiét ciia hoc phan, tién @) giang day va hoat dong giang day va hoc tap

S gio day hoc
- Thuc hanh Phuwong
Bai | No¢i dung gidng ) i
Ly TH | TH | | Seminar/ | Ty | phap giagng | CLO
hoc day , Bai
thuyet | tai | tai Lam viéc | hoc day
tap
Lop | DN nhom
Khai niém, doi
twgng, phwong
phap nghién ciru
va y nghia hoc Tich hop
Bai | tip mon tw thuyét giang, | CLO1
. 02 05 o
1 | twéng Ho Chi cau hoi goi
Minh mo, tro choi
- Khai niém Tu
tuong HO Chi
Minh
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- Pdi tuong
nghién ctru va
nhi¢m vu nghién
ctru cia mon hoc
Tu twong HO Chi
Minh.

- Phuong phap
nghién ctru

- Y nghia cta

viéc hoc tap mon

Tu twong HO Chi
Minh
Co s6, qua trinh
hinh thanh va CLO1,
, Tich hop
phat trién tw . CLO2,
g . thuyét giang,
Bai | twéng Ho Chi _ CLQO3,
) 03 07 | cauhoi goi
2 | Minh CLO4,
mo, thao
- Co s0 hinh CLOS5,
luan nhom
thanh tu tudng CLOG6
Ho Chi Minh
Co s6, qua trinh Tich hgp
hinh thanh va thuyét giang,
phit trién tu cau hoi goi | CLOL,
twong H6 Chi mo, thao | CLO2,
Bai | Minh (Tiép 0 . luan nhéom | CLO3,
3 | theo) va thuc hanh | CLOA4,
- Qua trinh hinh (lam phim tu | CLOS5,
thanh va phat liéu vé ddu | CLOG6

trién tu tuong HO
Chi Minh

an cua Chu

tich HO Chi
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- Gia tri cua Tu Minh tai
tuéng HO Chi Hué)
Minh
Tham quan, hoc CLO1,
tap tai Bao tang CLO2,
Bai | H6 Chi Minh 03 . Hoc tap thuc | CLO3,
4 | tinh Thira Thién té CLO4,
Hué CLOS5,
CLOG6
Tw twong Ho
Chi Minh vé déc
1ap dan toc va
chi nghia xa hoi
- Tu twong HO
Chi Minh vé doc
lap dan toc
- Tu twong HO
. Tich hop
Chi Minh vé chu . CLO1,
thuyét giang,
nghia xa hdi va CLO2,
g giai thich cu
Bai | xay dung chu , CLOg,
' 04 09 | the, cau hoi
5 | nghia xa héi ¢ ) CLO4,
£01 mo va
Viét Nam. CLO5,
. thao luan
- Tu twéng HO ] CLO6
. s g nhom
Chi Minh vé moi

quan h¢ gitra doc
lap déan toc va
chu ghia xa hdi

- Van dung Tu
tuong HO Chi
Minh vé doc lap

dan tdc gan lién
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v6i chu nghia xa
hoi trong sy
nghiép cach
mang Viét Nam
giai doan hi¢n

nay

Tuw twéng Ho
Chi Minh vé
dang Cong san
Viét Nam va

Nha nudc cia

nhén dan, do
nhén dan, vi
nhén dén
- Tu twéng HO Tich h
Chi M hg‘d huyé g, | CHOL
i Minh vé dan thuyét giang,
g yet glang CLO2,
.. | Cong san Viét gidi thich cu
Bal , CLO3,
Nam 04 09 | thé, cau hoi
6 . CLO4,
- Tu tuong HO £01 mg, tro
. CLOS5,
Chi Minh vé nha choi va thao
. CLO6
nudc cua nhan luan nhom
dan, do nhéan dan,
vi nhan dan
- Van dung tu
tuong HO Chi
Minh vao cong
tac xay dung
Dang va xay
dung Nha nudc
Bai | Tw twéng Ho o ;. Tichhop | CLO1
7 | Chi Minh vé dai thuyét giang, | CLO2
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doan két toan giai thichcu | CLO3
dan tdc va doan thé, cau hoi | CLO4
két quoc té goi md va CLO5
- Tu tuéng HO thao luan | CLO6
Chi Minh vé dai nhom
doan két toan dan
toc
- Tu twong HO
Chi Minh vé doan
két quéc té
- Van dung Tu
tudng HO Chi
Minh vé dai doan
két toan dan toc
va doan két qubc
té trong giai doan
hién nay
Tu twéng HO
. Tich hop CLO1
Chi Minh vé van .
thuyet giang, | CLO2
. | hoa, dao durc, .
Bai giai thichcy | CLO3
con nguoi 02 05 ,
8 . the, cau hoi | CLO4
- Tu tuong HO _
. €01 mo va CLO5
Chi Minh vé van
] tro choi CLO6
hoa
Tuw twong Ho CLO1
. Tich hop
Chi Minh vé van , CLO2
. thuyét giang,
Bai | hoa, dao durc, CLO3
, 04 09 | giai thich cu
9 | con ngudi (tiep , | CLO4
thé, cau hoi
theo) ' CLO5
go1 mo va
CLOG6
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- Tu tuong HO tro choi (thi
Chi Minh vé dao ké chuyén)
dac

- Tu twong HO
Chi Minh vé& con
nguoi

- Xay dung van
hoa, dao dtrc, con
nguoi Viét Nam
theo tu tuong HO
Chi Minh.

Thi két thic hoc phan Trac nghiém
Tong cong | 30 70

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: My chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio va nghiém tc;

Chuén bj bai truéc khi dén 16p: doc trudce tai ligu; hoan thanh cac bai tap dugc giao.

Tich cuc tham gia thao luan, thuc hanh nhém, tham quan thuc té tai Bao tang HO Chi Minh.

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan l1in diu vao nim hoc: 2020 - 2021

11.2 Pé cwong dwore chinh sira 1an thir 01, nim hoc 2022-2023

(Liét ké nhiing thay ddi da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém PCCT nay dugc cap
nhat)

- Thay d6i mau
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11.3 Noi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhit

Chuong/Muc Noi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giing Vién Email Dién thoai
1 | ThS. Nguyén Thi Quyén | quyen.nguyen@pxu.edu.vn | 0905915783
2

Thira Thién Hué, ngay... thang ndam 2024

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
LICH SU PANG CONG SAN VIET NAM

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Lich st BPang Cong san Viét Nam | Vietnam Communist Party’s History

Trinh d6 dao tao: Pai hoc
M3 hoc phan: Phién ban:
POL.7.05 00

Hinh thirc dao tao: Chinh quy

S4 tin chi: 2TC

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thuyc hanh:

Pon vi phu trach: T Giao duc co Diéu kién tham gia hoc phﬁn

ban

Hoc phan song

hanh: Khéng c6

Hoc phan hoc

trude: Triét hoc

Hoc phan tién

quyét: Khong

Mac-Lénin co
2. Vi tri ciia hoc phin trong chwong trinh dao tao
] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budoc | chon | budc chon | budoc | chon 5
v O O m m m O O
3. Phén bo s6 gio day hoc
Phin bé cac loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p
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Thuyc hanh tai doanh nghi¢p

Bai tap
Seminar/Lam viéc nhom
Tu hoc 70
Téng cong 100

4. M6 ta van tit ndi dung hoc phan

Noi dung Hoc phan gdm c6 4 chuong sau:

- Chwong nhap mén: ddi tugng, chirc ning, nhiém vy, ndi dung va phuong phap nghién ctru, hoc
tap lich st Pang Cong san Viét Nam

- Chuong 1: Pang Cong san Viét Nam ra doi va 1anh dao du tranh gianh chinh quyén (1930-
1945)

- Chwong 2: Pang lanh dao hai cudc khang chién, hoan thanh giai phong dan tdc, thong nhat dat
nudc (1945-1975)

- Chuong 3: Pang lanh dao ca nudc qua d6 1én chu nghia xa hoi va tién hanh cong cudc doi méi
(1975-2018)
5. Muc tiéu va chuin déu ra cia hoc phin
5.1 Muc tiéu ciia hoc phan

Trang bi cho sinh vién sy hiéu biét vé ddi twong, muc dich, nhiém vu, phuwong phap nghién ctru,
hoc tip mon Lich st Pang va kién thic co ban, ¢t 16i, hé thong vé sy ra doi ciia Pang (1920-1930), qua
trinh Dang lanh dao cach mang Viét Nam. Phan tich, danh gia dugc nhiing thanh cong, néu 1én nhiing
han ché, téng két nhitng kinh nghiém vé su lanh dao cach mang cua Pang; tir d6 van dung kién thirc da
hoc vao thuec tién hoc tap va cong tac; nang cao long tur hao vé bang, vé dan toc, vé T quéc; chép hanh
t6t chu truong, duong 161, chinh sach cua Dang, phap luat ciia Nha nudc; gop phan xay dung va bao vé
T6 qubc Viét Nam xa hoi chi nghia.
5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1 M ta chuéin diu ra cia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire
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CLO1

Ghi nh¢, trinh bay, tom tat duoc khai niém, doi tuong va y nghia ly luan, thuc
tién cia mon hoc Lich sit Pang Cong san Viét Nam; cac sy kién lich sir vé qua

trinh ra doi va lanh dao cach mang Vié¢t Nam tr nhiing nam 1920 dén nay.

CLO2

Van dung sir dung nhig kién thirc d hoc dé giai quyét cac nhiém vu hoc tip
duoc giao. Van dung cac van dé 1y luan thugc pham vi kién thirc mén hoc dé

hi€u ro va thuc hién tot chu truong, duong 161 cua Pang va Nha nudc.

CLO3

Phan tich, giai thich dugc cac sy kién lich su lién quan dén qua trinh ra doi va
lanh dao cach mang ctia BPang Cong san Vi¢t Nam trong trong thoi ky d4u tranh
gianh chinh quyén (1930-1945), trong hai cudc khang chién chéng thuc dan Phap
va dé quéc My xam lugc (1945-1975), trong su nghi¢p xay dung, bdo vé TH quéc
thoi ky ca nude qué do 1én chil nghia x3 hoi, tién hanh cong cudc d6i méi (1975-

nay).

K¥ niang

CLO4

C6 k¥ nang tu duy 16gic, tu duy phan bién; phan tich, so sanh, tong hop, danh gia
cac van dé chinh tri, xa hoi trong nudc va qudc t&; ky niang van dung nhén thirc
lich sir vao cong tac thuc tién, phé phan quan niém sai trai, xuyén tac vé lich sir

cua Dang.

CLO5

C6 k¥ nang giao tiép, lam viéc nhom, k¥ ning quan 1y thoi gian; tng dung chuyén

ddi sb trong hoc tap mon hoc va k¥ nang tu hoc.

Nang luc tu chi va trach nhiém

CLOG6

Reén luyén tinh can than, trung thuc, ky luat; chép hanh tét chu truong, dudng 161,
chinh sach ctua Pang, phap lut cia Nha nude; nang cao long tu hao vé Pang, vé
dan toc, vé TH quéc; tu chu trong hoc tap, cong viéc; chiu trach nhiém vé két qua
hoc tap va cong viéc cuia ban than; trd thanh mot cong dan tot, gop phan xay dung

va bdo vé To6 qudc.

5.2.2 Ma tran déng gop ciia CLO dé dat PLO/PI — Chwong trinh dio tao cic nganh

PLO1 PLO2 PLO3 PLO9 PL10
Ma trian
Pl | PIL|PIL|PIL|PIL|PI|PI|PI|PI| PI Pl Pl
(PLO/CLO)
11/12(13(21(22]31|32|91|92|10.1]10.2|10.3
CLO1 I
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CLO2 I
CLO3 |
CLO4 I
CLO5 I I
CLO6 I I |

Ghi cha:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phi Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém Ty Chuan dau ra hoc phan ,
. No6i dung Thoi diém
thanh ‘ trong _
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan (%)
. Thuong
Chuyéncan | 8% X X X X X A
Xuyén
Qua trinh
Thao luan/ Thuong
(40%) ' 16% X X X X X X i
Bai tap Xuyen
Kiém tra 16% X X X X X X Giira ky
Cuoi ky L .
Thi cudi ky | 60% X X X X X X Cudi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap
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7.1 Tai liéu bit budc

o ] Nam xuét ,
TT Tén tai licu Tac gia Nha xuat ban
ban
Gido trinh Lich st Dang ]
. NXB Chinh
COng san Viét Nam ) o,
| B6 Gido duc va Bao tr1 Quoc gia
1 (Danh cho Khoi khong 2021
R . , tao Su that, Ha
chuyén nganh Ly luan chinh .
) No1
tri)
7.2 Tai liéu tham khao
o ) Nim xuat ,
TT Tén tai li€u Tac gia Nha xuat ban
ban
Nxb. Chinh
. bang Cong san Viét tri qudc gia
1 | Van kién Dang, Toan tap, 1995-2018
Nam Su that, Ha
NOoi.

8. Noi dung chi tiét ciia hoc phin, tién d9 giang day va hoat dong giang day va hoc tap

S6 gio day hoc
. Thuc hanh Phuong
Bai Noi dung . :
Ly TH | TH .. | Seminar/ | Ty | phapgiagng | CLO
hoc giang day . Bai
thuyét | tai | tai Lam viéc | hoc day
ta
Lép | DN *P nhém
CHUONG NHAP MON

POI TUQNG, CHUC NANG, NHIEM VU, NOI DUNG VA PHUONG PHAP NGHIEN
CUU, HQOC TAP LICH SU PANG CONG SAN VIET NAM

Bai

Poi twong
’ 02
chirc nang,

05

Tich hop
thuyét giang,

CLO1
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nhiém vu, néi
dung va
phuwong phap
nghién ctru,
hoc tap lich
stt Dang
Cong san
Viét Nam

- bbi tuong,
ctia moén hoc
Lich sir Bang
Cong san Viét
Nam

- Chtrc nang,
nhiém vu,
mon hoc lich
su Pang Cong
san Viét Nam
- Phuong phap
nghién ctru,
hoc tap lich s
bang Cong

san Viét Nam

giai thich cu
thé, cau hoi
€01 mo, tro

choi

CHUONG I

PANG CONG SAN VIET NAM RA POI VA LANH PAO PAU TRANH GIANH CHINH

QUYEN (1930-1945)

Bai

DPang Cong
san Viét Nam
ra doi va
Cwong linh

chinh tri dau

04

09

Tich hop
thuyét giang,
giai thich cu

thé, da

phuong tién,

CLO1,
CLOZ,
CLOsg,
CLO4,
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tién cia Pang
(thang 2-
1930)

- Bdi canh lich
su

- Nguyén ai
qudc chuén bi
cac diéu kién
dé thanh lap
dang

- Thanh lap
dang cong san
viét nam va
cuong linh
chinh tri dau
tién cua dang

- Y nghia lich
Str cua viéc
thanh 1ap
bang Cong

san Viét Nam

cau hoi goi
m&, thao luan
nhom va thuc

hanh tai 16p

CLO5,
CLOG6

Bai

Pang Cong
san Viét Nam
linh dao diu
tranh gianh
chinh quyén
(1930-1945)

- Phong trao
cach mang

1930-1931 va

04

09

Tich hop
thuyét giang,
gidi thich cu

thé, da
phuong tién,
cau hoi goi
mao va thao
luan nhom tai

16p

CLO1,
CLO2,
CLOsg,
CLO4,
CLOS5,
CLOG6
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khoi phuc
phong trao
1932- 1935.

- Phong trao
dan chu 1936-
1939

- Phong trao
giai phong dan
toc 1939-1945
- Tinh chét, y
nghia va kinh
nghiém cua
Céch mang
Théang Tam
nam 1945

CHUONG II

PANG LANH PAO HAI CUQC KHANG CHIEN, HOAN THANH GIAI PHONG DAN
TQC, THONG NHAT PAT NUOC (1945-1975)

Bai

Dang lanh
dao xay
dung, bdao vé
chinh quyén
cach mang va
khang chién
ch(”')ng thue
dan Phap
xam lwge
(1945-1954)

- Xay dung va
bao vé chinh

quyén cach

04

09

Tich hop
thuyét giang,
gidi thich cu

the, da
phuong tién,
cau hoi goi
mao va thao

luan

CLO1,
CLOZ,
CLQO3,
CLO4,
CLO5,
CLOG6
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mang 1945-
1946 Tinh
hinh Viét Nam
sau Cach
mang thang
Tam

- Puong 16i
khang chién
toan qudc va
qua trinh to
chtrc thyc hién
tor nam 1946
dén ndm 1950
- Pay manh
cuoc khang
chién dén
thang loi
1951-1954
-'Y nghia lich
su va kinh
nghiém cua
Dang trong
lanh dao
khang chién
chbng Phap va
can thi¢p My.

Bai

Dang lanh
dao xay dung
chu nghia xa

hoi & mién

05

12

Tich hop
thuyét giang,
giai thich cu

thé, da

CLO1,
CLOZ,
CLOsg,
CLO4,
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Bic va khang
chién chong
My xam lugc,
giai phong
mién Nam,
thong nhat
dit nuéc
(1954-1975)

- Su lanh dao
ctiia Pang d6i
véi cach mang
hai mién
Nam-Bic
1954-1965

- Lanh dao
cach mang ca
nude 1965-
1975

-'Y nghia lich
su va kinh
nghiém lanh
dao cua DBang
thoi ky 1954 -
1975

phuong tién,
cau hoi goi
md va thao

ludn nhom

CLO5,
CLOG6

Bai

Tham quan
hoc tap thuc té
mét s6 di tich
lich st &

T.T.Hué

03

07

Hoc tap tai di
tich

CLO2
CLO3
CLO4
CLO5
CLOG6

CHUONG 111
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PANG LANH PAO CA NUOC QUA PO LEN CHU NGHIA XA HOQI VA TIEN HANH

CONG CcUQC POI MOI (1975-2018)

Dang lanh
dao ca nudc
xay dwng chi
nghia xa hoi

va bao vé To

qudc (1975-
1986)
Tich hop
- Xay dung .
thuyét giang, | CLO1
chu nghia xa o
. giai thichcu | CLO2
. | hoi va bao vé , ]
Bai A the, cau hoi CLO3
T6 quoc 1975- 04 09 ‘
7 g01 mg, da CLO4
1981 .
phuong tién, | CLOS
- Pai hoi dai
. , thao ludn CLOG6
biéu toan quoc )
5 nhom
lan thir V cua
Dang va cac
budc dot pha
tiép tuc d6i
méi kinh té
1982-1986
Dang lanh Tich hop
dao cong thuyét giang, | CLO1
cude ddi méi, giai thichcy | CLO2
Bai | ddy manh thé, cau hoi | CLO3
04 10
8 | cong nghiép 201 mo, thao | CLO4
hoa, hién dai luan, da CLO5
hoéa va hoi phuong tién | CLOG6

va tro choi
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nhap qudc té
(1986-2018)

- P6i méi toan
dién, dua dat
nudce ra khoi
khing hoang
kinh té - xa
hoi 1986-1996
- Tiép tuc
cong cude doi
méi, day
manh cong
nghiép hoa,
hién dai hoa
va hoi nhap
quéc té 1996-
2018

Thi két thiic hoc ,
. Trac nghiém
phéan

Téng cong 30 70

9. Yéu ciu ciia giang vién ddi véi hoc phan

e Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va ciia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc

e Phuong tién phuc vu gidng day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:
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Chuyén can: tham gia ddy du cac budi hoc tai 16p dang gid va nghiém tuc;
Chuan bj bai trude khi dén 16p: doc trude tai liéu; hoan thanh cac bai tap duoc giao.
Tich cuc tham gia thao luan, thuc hanh nhém, hoc tap thuc té tai Di tich lich su.

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwge bién soan lan dau vio nim hoc: 2020 - 2021

11.2 Dé cwong dwoc chinh sira 1an thie 01, nim hoc 2022-2023

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

- Thay d6i mau Pé cuong

11.3 Ngi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidang Vién Email Dién thoai
1 | ThS. Nguyén Thi Quyén | quyen.nguyen@pxu.edu.vn | 0905915783
2 | ThS. Lé Thi Minh Tram 0978187039

3 | ThS. Tran Hoang Pgi | Thdoi.gtvthue@gmail.com | 0942593727

Thira Thién Hué, ngay... thang ndam 2024

Trwéong Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET
TRUONG PAI HQC PHU XUAN NAM

Poc lap - Tw do - Hanh phac
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PE CUONG CHI TIET HQC PHAN
PHAP LUAT PAI CUONG

1. Théng tin vé hec phan
Tén hoc phan tiéng Tén hoc phan tiéng Anh:
Vigt: An introduction to Law
Phéap luat dai cuong

Trinh d6 dao tao: Dai . ]
Hinh thace dao tao: Chinh quy

hoc

Ma hoc Phién

phan: ban: S6 tin chi: 2TC

POL.7.06 00

Loai hoc phan: Bit ) ) i
Ly thuyet: 2 TC Thuc hanh:

buoc

Don vi phu trach: Piéu kién tham gia hoc phan

T6Gidoduccoban  Hoc  phan  song Hoc phdn hoc Hoc phan  tién

hanh: Khéng c6 truéc: Khong co quyét: Khong co

2. Vi tri ciia hoc phan trong chuwong trinh dao tao

] Kién thikc gido duc chuyén nghiép
Kien thirc gido

. Kiénthicco |  Kién thuc Kién thuc ‘
duc dai cwong o . . . Thuc tap nghé
so nganh nganh chuyén nganh
i nghiép/Khda luan
B‘-‘t < < < i .
a Tu Bat Tu Bat Tu Bat Tu tét nghiép
buoc | chon | budc | chon | buoc | chon | budéc | chon .
v O o O o O O O
3. Phan b s gio day hoc
Phan bé cac loai gio S6 gior
Ly thuyét 30
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Thuc hanh tai l6p

Thuc hanh tai doanh nghiép

Bai tap

Seminar/Lam viéc nhém

Tu hoc 70
Tong cong 100

4. M0 ta vin tat ndi dung hec phan

Hoc phan Phap luat dai cuong 1a hoc phan bt budc thudc khdi cac mén hoc chung
trong chuong trinh ddo tao trinh d6 Pai hoc, trang bi cho ngudi hoc nhiing kién thic co
ban nhat vé nha nuéc va phép luat:

(1) Ngudn gdc, ban chat ciia nha nudc, kiéu va hinh thire nha nudce trong lich s,
nha nudc Cong hoa xa hoi cha nghia Viét Nam, chie nang ctia nha nudc Viét Nam, hé
thdng cc co quan trong bo may nha nude Cong hoa xa hoi chu nghia Viét Nam.

(2) Ngudn gdc cua phap luat, ban chét caa phap luat, co ché diéu chinh caa phap
luat d6i vai cac quan hé xa hoi: quy pham phap luat, quan hé phap luat, thuc hién phap
luat, vi pham phap luat va trach nhiém phép ly; Khai niém vé hinh thac phap luat, cac
hinh thirc phép luat trén thé gigi va ¢ Viét Nam.

(3) Kién thirc co ban cuia mot sé6 nganh luat trong hé théng phap luat Viet Nam:
Lu4t dan sy, Luat hinh sy, Luat hanh chinh, Luat phong chéng tham nhiing.

5. Muc tiéu va chuan diu ra cia hoc phan
5.1 Muc tiéu ciaa hoc phan

Sau khi két thic hoc phan, nguoi hoc ¢ thé:

- Nam viing duoc nhitng van dé 1y luan chung vé nha nudc, phap luat; dong thoi
hiéu, biét nguyén tic, 4p dung dugc cac quy dinh co ban cua hé théng phép luat Viét
Nam dé xir ly cac van dé trong cdng viéc va cudc sdng;

- Biét cach khai thac cac co s¢ dit liéu phap luat pho bién;

- Trang bi kha ning ty cap nhat kién thirc phép luat co ban.

- Hinh thanh y thirc phap luat, co trdch nhiém céng dan, tré thanh nguoi cdng dan

co ich cho xa hoi.
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5.2 Chuén dau ra caa hoc phan (CLO) va ma tran déng gop ciia CLO dé dat PLO/PI
5.2.1 Md ta chuén dau ra caa hoc phan (CLO)

Ky

hi¢u

CDR ciia hoc phan

Kién thirc

CLO1

Ghi nhd, trinh bay, lay vi du duoc:

- Nhitng kién thtrc co ban vé nha nuéc (ngudn gdc, ban chat, dic trung,
chte nang, hinh thtc, kiéu nha nudc); nha nudc Cong hoa xa hdi chu nghia
Viét Nam.

- Nhitng kién thtrc co ban vé phéap luat (ngudn gdc, ban chét, dic trung,
vai tro, hinh thirc, kiéu phap luat, quy pham phap luat, quan hé phap luat, thuc
hién phap luat, vi pham phéap luat, trach nhiém phap ly)

- Nhitng kién thitc co ban vé mot sé nganh luat trong hé théng phap luat
Viét Nam (Luat Dan sy, Luat Hinh sy, Luat Hanh chinh, Luat phong chong
tham nhiing).

CLO2

Vin dung duoc mot sb kién thiee phap lut co lién quan dé giai quyét cac
tinh huéng phép luat don gian trong cac linh vuc hanh chinh, hinh sy, dan

su...

CLO3

- Phan tich duoc co cau caa quy pham phép luét; xac dinh duoc hiéu luc cua
van ban quy pham phap luat; phan tich ciu thanh caa quan hé phap luat; nhan
biét hanh vi vi pham phép luat va trach nhiém phép 1y tuong ung.

- Nhan thiy dugc y nghia Iy luan va thuc tién caa mén hoc ung dung vao hoc
tap va cudc song cua ban than; thiy duoc vai trod cua phép luat trong doi séng
x& hoi, tir d6 nang cao y thirc thyc hién phap luat, tuyén truyén y thuc thuc

hién phap luat véi cong dong xung quanh..

Ky nang

CLO4

Co6 k¥ nang:
- Tu duy l6gic, tu duy phan bién.
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- Van dung kién thizc phap luat co ban vao hoc tap va cudc song.
- Tra ctru va cap nhat duoc cac vin ban phap luat dé phuc vu cho cong viéc

- Ty diéu chinh cdng viéc caa minh theo nhitg quy dinh ctua phéap lut.

CLOS C6 ky nang giao tiép, 1am viéc nhom, k§ nang quan Iy thoi gian va ki ning
tu hoc.

Ning luc tw cha va trach nhiém

- Ren luyén tinh trung thuec, ky luat, tén trong phap luat.

CLO6 | - Séng va lam viéc theo Hién phép va phap luat, tro thanh nguoi céng dan

co ich cho xa hoi.

5.2.2 Ma tran déng gép ciia CLO dé dat PLO/PI
PLO1 PLO?2 PLO3 PLO9 PL10

Pl [PL|PIL|PIL |[PIL|[PI|[PI|PIL|PIL| Pl [Pl | PI
11]12|13]21 |22]31]32[91|92|101]10.2] 103
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLO5 L]
CLO6 | [ [

Ma tran
(PLO/CLO)

Ghi cha:

Muec | (Introduced): Hoc phan c6 hé tro dat diroc PLO/PI ¢ muc gidi thigu/bdt dau

Mizc R (Reinforced): Hoc phan c6 hé tro dat dieoc PLO/PI 6 Mike ndng cao hon mirc gidi thiéu/bdr dau

Mizc M (Mastery): Hoc phan hé tro manh mé ngueoi hoc dat dwoc PLO/PI ¢ mitc thanh thgo.

Hoc phdn cét 18i A (Assessed): Ddy la hoc phan bdt buge, ¢é y nghia tién quyét @i véi nganh dao tao chinh trong
Mot chuong trinh, can dwoc thu thap dir lidu d@é do heong danh gid mirc nguoi hoe dat dwoc PLOIPI. Trong bdng

ma trdn hoc phan cét 16i duwoc ky hiéu M,A hogc R,A hogc | A.

6. Panh gia va cho diém
6.1 Thang diém
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Thang diém 10 va quy déi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién

hanh cua Truong Dai hoc Phu Xuén.

6.2 K& hoach danh gia va trong s6 thanh phéan danh gia

biém _ Ty Chuan dau ra hoc phan Thoi
. Noi dung .
thanh _ trong diém
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 _
phan (%) danh gia
Chuyén Thuong
. 8% X X X X A
) can xuyen
ua
Q Thao
trinh g Thuong
luan/ Bai | 16% X X X X X .
(40%) Xuyén
tap
Kiémtra | 16% X X X Giira ky
Cubi o .
Thi cuoi Cuoi
Ky 60% X X X X X
ky ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bat budc
. o Nam xuat o
TT Tén tai liéu Tac gia Nha xuat ban
ban
Phap luat dai cwong o ) .
] TS. Lé Minh Chinh tri Quoc gia Sy
1 | (Dung trong cac truong Dai hoc, . 2022 o
, . , Toan that, Ha Noi
Cao dang va Trung cap)
7.2 Tai liéu tham khao
. o Nam xuat o
TT Tén tai liéu Tac gia Nha xuat ban
ban
. Hién phap nuéc CHXHCN Quéc 2002 Chinh tri Québc gia Su that,
Viét Nam hoi Ha Noi
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8. Nai dung chi tiét cia hoc phan, tién dé giang day va hoat dong giang day va hoc tap

S6 gio day hoc

. _ Thuc hanh Phuong
Bai Noi dung ) L
. Ly | TH | TH | Seminar/ | Tw | phapgiang | CLO
hec |  gidng day . Bai
thuyét | tai | tai 4 Lam viéc | hoc day
a
Lép | DN P nhém
M@t sé van
dé Iy luan co
ban vé nha )
] Tich  hop
nwoc ,
., thuyét cLol
- Mot s van ) |l cLo?
5 giang, gial
Bai | d¢ ly luan co ) . | CLO3
o 03 07 | thich cu thé,
1 | ban ve Nha ta oh CLO4
e P uing CLOS
tién va thao
- Nha nuéc | CLos
L luan nhom
Cong hoa xa
hoi chi nghia
Viét Nam
M@t s6 van
dé I)'/ |U€ln co Tich hOp CLO1
ban vé phap thuyét CLO?
Bai | luat iang, giai | CLO3
. ) 05 12 J1ang. 9
2 | Nguon goc, thichcu | CLO4
ban chat, dic thé, thao | CLOS
trung cua luan nhom CLO6

phap luat
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Cac mdi quan
hé co ban cua
phap luat
Hinh  thac
phap luat
Hé  thdng
phap luat
Phap luat
Cong hoa xa

hoi chu nghia

Viét Nam
Quy pham
. . Tich hop
phap luat va . CLO1
) thuyeét
thuc hién . .. | cLo2
) glang, giai
Bai | phap luat ] CLO3
3 o " 03 07 thich cu cLoa
uy  pham .
) thé, thao
phap luat A nhe CLOS
uan nhom
Thyc  hién ‘ CLO6
i va tro choi
phap luat
Quan hé
phap luat
Tich hop
Khai  niem oro|ctot
‘ thuyét | cLo2
chung ve _ X
Bai ) glang, cau | CLO3
quan hé phap | 03 07 o
4 hoi goi mg, | CLO4
luat e
o hanh lam bai tap | CLOS
au  than
nhém CLOG6

quan hé phap

luat
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Su Kkién phap
ly

Vi pham Tich hop

phap luat va thuyét | cLoz

trach nhiém giang, giai | cLO?
Bai | phap ly thichcu | CLO3
5 | Vi pham o o thé, cau hoi | CLO4

phap luat goimg, | CLOS

Trach nhiém lam bai tap CLOG6

phap ly nhom

M@t s6 ndi

dung co ban

cua Luat

dan suw

- Déi tuong

va  phuong Tich hop

phap  didu thuyét | cLo1

chinh  cua giang, gial | CLO2
Bai | Luat dan su thichcu | CLO3
6 | - Chu thé cua . » thé, cau hoi | CLO4

quan hé phap goi mgva | CLOS

luat dan su thao luan | CLO6

- Giao dich nhom

dan su

- Tai san va

quyén sé hitu
- Thira ké
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M@t s6 noi
dung co ban

cua Luat

hinh sy

Khai  niém

chung  vé Tich hgp

Luat hinh su thuyét

Mot s6 VAN giang, giai | ©-O1

dé phap 1y co thich cu cLoz
Bai L 7 CLO3
. ban ve toi| 03 07 the, cLoa

pham trong cau hoi goi CLOS

luat hinh su ma, tinh CLOG

Viét Nam hudng, trd

Mot s van choi

dé phép 1y co

ban vé hinh

phat  trong

luat hinh su

Viét Nam

Mt s6 ndi Tich hop

dung co ban thuyét

cua Luat giang, giai | cLo1

hanh chinh thichcu | cLO?
Bai |- Khai niém, thé, CLO3
8 |ddi  tuong o o cau hoi goi | CLO4

diéu chinh va mé, tinh | CLOS

phuong phap hudng, va CLOG

diéu  chinh thao luan

nhém
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cua Luat
Hanh chinh
- Quan hé
phap luat
hanh chinh

- Vi pham
phap luat
hanh  chinh
va trach
nhiém hanh
chinh

Bai

M@t 6 ndi
dung co ban
cua phap
luat vé
phong,
chéng tham
nhiing

- Khai quét
chung  vé
tham nhiing
va phap luat
vé  phong,
chéng tham
nhiing

- Mot s6 noi
dung phép ly
co ban cua

phép luat vé

03

07

Tich hop
thuyét
giang, giai
thich cu
thé,
cau hoi goi
ma, tinh
hudng va
thao luan

nhom

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6
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phong, chdng
tham nhting
Thi két thic hoc
phan

Tric nghiém

Tongcong | 30 70

9. Yéu ciu cia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh caa hoc phan va caa giang vién phai duoc cong
khai cho sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuét cua sinh vién vé quy dinh
cua hoc phan phai duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du céc budi hoc tai 16p dang gio va nghiém tuc;

Chuan bj bai trude khi dén 16p: doc trudce tai liéu; hoan thanh cac bai tap duoc giao.
Tich cuc tham gia thao luan, thuc hanh nhém.

Lam va nop cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cap nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan dau vio nim hoc:

11.2 Pé cwong dwoc chinh sira lan thi ..., nim hoc

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay
duoc cap nhat)

11.3 Néi dung dwoc chinh sira, cap nhat, thay déi ¢ 1an gan nhat

Chuwong/Muc | Noi dung hién tai | Ngi dung dwoc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang Vién Email bién thoai
1 | TS. Ngb Hoang Oanh | oanh.ngo@equest.vn | 0934516565
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Thira Thién Hué, ngay... thang  nam 2024

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
NGOAI NGU 1 - TIENG ANH 1

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Tiéng Anh 1 English 1
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3a hoc phﬁn: Phién ban: ]
SO tin chi: 3TC

FOL.7.01

Loai hoc phan: bat budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Don vi phu trach: Nganh Ngon Ngir Piéu kién tham gia hoc phan

Anh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
duc dai Kién thirc co Kién thirc Kién thirc .
uc dai cwong . . . Thuc tap nghe
sO nganh nganh chuyén nganh Hetap g
] i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
budc chon budc | chon | budc | chon | budc | chon _
v m m O O O O O
3. Phan bo so gio' day hoc
Phin bd céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p 15
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Thuyc hanh tai doanh nghi¢p 0
Bai tap 6
Seminar/Lam viéc nhom 9
Tu hoc 90
Téng cong 150

4. M0 ta vin tat ndi dung hoc phin:

Hoc phan tiéng Anh 1 13 hoc phan bat budc thudc kién thire gido duc dai cuong duge thiét ké véi muc
dich gitip sinh vién khong chuyén ngir nim nhat dat trinh d6 tiéng Anh so cap. Hoc phan nay trang bi
cho sinh vién kha ning sir dung nhitng k¥ ning giao tiép tiéng Anh (nghe, néi, doc, viét) voi nhimng ciu
trac ngit phap so cip. Pong thoi gidi thiéu mot s6 kién thirc vé van hoa giao tiép qudc té bang tiéng Anh.
Trén co so d6 sinh vién c6 thé van dung khi giao tiép thyc té.

5. Muc tiéu va chuin diu ra ciia hoc phan

5.1 Muc tiéu ciia hoc phén

Hoc phan nay trang bi cho sinh vién nhiing kién thtrc va k¥ ning vé tiéng Anh, gom:

Ngit phap: Sinh vién dugc gi6i thiéu nhitng cau tric ngit phap cin ban bao gom dai tir nhan xung, tinh
tir s& hitu, dai tir tan sudt, lugng tir, cac thi gdm hién tai don, hién tai tiép dién, hién tai hoan thanh, qua
khir don, ddng thoi cung cip cac bai tap tmg dung nhimng ciu tric ngit phap do.

Twr vung: Sinh vién dugc trang bi mot lugng tir vung méi véi céc chu dé gén lién véi cudc séng héng
ngay nhu tén, qubc gia, qudc tich, cong viéc, truong hoc, gia dinh, nhimg hoat dong yéu thich vao cudi
tuan.

K¥ ning ndi: Sinh vién dugc luyén tap ki ning noi v6i nhimg chu dé gan lién véi cude song hang
ngay nhu gidi thi€u ban than, trao ddi thong tin ca nhan, miéu ta trudng hoc/ noi lam vié¢e, miéu ta thoi
quen/ lich trinh hing ngdy, miéu ta cc thanh vién trong gia dinh, dua ra quan diém dong y hodc khong
dong y.

K¥ ning nghe: Sinh vién dugc luyén tap k§ ning nghe hiéu tim thong tin don gian, nghe chon cu tra
10i Dung/ Sai, nghe dién vao chd trong tir 2-3 tir.

K§ nang viét: Sinh vién dugc luyén tap k¥ ning viét cac doan ngan don gian vé cac chi dé doi thuong.
K§ nang doc: Sinh vién duoc luyén tip k¥ ning doc qua cac bai doc ngan lién quan dén tir vung, chu

de va cau trac nglr phap cua tirng bai hoc.
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5.2 Chuén diu ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1 M ta chuén diu ra caa hoc phian (CLO)

Ky hiéu

CPR ciia hoc phén

Kién thirc

CLO1 | Ghinhé duoc von tir ving, nam viing céac kién thirc ngit phép co ban.

CLO2 | Hiéu dugc cac cudc hoi thoai, cac bai doc ngan, don gian

Van dung duoc von tir vung, kién thire ngit phap vao cac tinh hudng giao tiép va

hudng quen thudc hang ngay.

CLO3 .
chu dé quen thudc
Ky nang
cLO4 C6 ky ning giao tiép (nghe, néi, doc, viét) & mirc so cip lién quan dén cac tinh

CLOS5 | C6 k¥ nang lam vi¢c nhom, tu hoc, tu duy phan bién va sang tao.

Nang lwe tw chi va trach nhiém

CLO6 | Thé hién dugc tinh trung thuce, tu cha trong qué trinh hoc tap va thi cir.

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI — Nganh: Quan tri kinh doanh

Ma tran

(PLO/CLO)

PLO1

PLO10

Pl11.1

P11.2

PI113

P110.1

P110.2

P110.3

CLO1

CLO2

CLO3

CLO4

CLO5

CLOG6

Ghi chu:

Mikc I (Introduced): Hoc phan ¢é hé tro dat dwege PLO/PI 6 mire gidi thiéu/bdt dau

Mirc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon mirc gioi thiéu/bd't dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mutc thanh thao.
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Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n cot 16i duoc ky hiéu M,A hodc R, A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém _ Chuan dau ra hoc phan Thoi
. Noidung | Ty .
thanh _ diem
. danh gia | trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLOG6 )
phan danh gia
Chuyén Thuong
. 8% X X X X A
Qua |can Xuyén
trinh Thuong
Bai tap 16% X X X X X X .
(40%) Xuyén
Kiémtra | 16% X X X X X X Giira ky
Cudi i
Thi cudi .
ky " 60% X X X X X X Cuoi ky
60%) |
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

Nam xuat ,
TT Tén tai liéu Tac gia Nha xuat ban
ban

Boston:

) Emily Bryson and National

1 Voices 1 (1% ed.) o 2022 )
Christien Lee Geographic

Learning
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7.2 Tai liéu tham khao

Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
_ NXB
1 Life Al John Hughes 2019
Cengage

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giing day va hoc tap

So gio day hoc
Phuwong
. Thuc hanh ]
Bai | Noi dung giang ) : phap
Ly TH [ TH | | Seminar/ | Tu CLO
hoc day . Bal giang
thuyet | tai | tai Lam viéc | hoc
tap ) day
Lop | DN nhém
Introduction to
the course:
- Course book
- Detailed course
syllabus (total
time, evaluation
CLO1
standards, course Tich hop
_ , CLO2
learning outcome, thuyet
N\ - A Y CLO3
Bai | etc.) trinh va
4 1 0 1 1 10 CLO4
1 thuc
CLO5
Where are you hanh tai
CLO6
from? 16p

- Grammar: Wh-
questions and
statements with be,
subject pronouns;
possessive

adjectives
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- Speaking:
introducing
oneself; checking
information;
exchanging
personal
information

- Listening: names,
countries and
school subjects

- Writing: write
questions
requesting
personal
information

- Reading: reading
about popular

names

Bai

What do you do?

- Grammar:  simple

present; time
expression: at, in,
on, around, early,
late, until, before,
and after

- Speaking:

describing  work
and school; asking
for and giving

opinions;

10

Tich hop
thuyét
trinh va
thuc
hanh tai
lop

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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describing  daily

schedules

- Listening:

descriptions of jobs

and daily routines.

- Writing: a

biography of a

classmate

- Reading:  reading

about four jobs

Bai

What an
interesting

family!

- Grammar: present

continuous;
quantifiers: all,
nearly all, most,
many, a lot of,
some, not many,
and few, pronoun:

no one

- Speaking: talking

about families and
family  members;
exchanging
information about
the present;
describing family
life

- Listening:  family

relationships

10

Tich hop
thuyét
trinh va
thuc
hanh tai

16p

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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- Writing:  write an

email about family

- Reading:  reading

about four families

We went dancing!

 Grammar:  simple

past

- Speaking: talking

about past events;

giving  opinions

about past CLO1
experiences; Tich hop | CLO2
talking about thuyét | CLO3
Bai | vacations . 1o trinhva | CLO4
4 1 Listening: thuc CLO5
descriptions  and hanh tai | CLO6
opinions of past 16p
events and
vacations
- Writing:  write a
blog post
- Reading:  reading
about different
kinds of vacations
What does she CLO1
) Tich hop
look like? , CLO2
thuyeét
~ t Grammar: CLO3
Bai ] trinh va
questions for 0 12 CLO4
5 o thuc
describing people; CLO5
- _ hanh tai
modifiers with CLOG6
lop
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participles and

prepositions

- Speaking:  asking

about and
describing people’s
appearance;

identifying people

- Listening:

descriptions of
people; identifying
people

- Writing:  write an

email describing a

person

- Reading:  reading

about the history of
selfies

Bai

Have you ever

been there?

- Grammar: pressent

perfect; present
perfect vs. simple

past; for and since

- Speaking:

describing past
experience;
exchanging
information about
past experiences

and events

12

Tich hop
thuyét
trinh va
thuc
hanh tai

16p

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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- Listening:

descriptions of

events

- Writing:  write an

email to an old

friend

- Reading:  reading

about four peoples’

unsual experiences

Bai

It’s the coldest
city!

- Grammar:

comparative and
superlative forms
of adjectives;
questions: how far,
how big, how high,
how deep, how
long, how hot, and
how cold

- Speaking:

describing
countries; making
comparisons,
expressing
opinions; talking
about distances

and measurements

- Listening: listening

toa TV quiz show

12

Tich hop
thuyét
trinh va
thuc
hanh tai

16p

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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- Writing:  write an

article about a

place

- Reading:  reading

about three very

clean places

Bai

How have you
changed?

- Grammar:

describing changes
with the present
tense, the past
tense, the present
perfect, and the
comparative; verb

+ infinitive

- Speaking:

exchanging
personal
information;
describing
changes; talking
about pland for the

future

- Listening: listening

to descriptions of

changes

- Writing:  write  a

plan for a class trip

12

Tich hop
thuyét
trinh va
thuc
hanh tai

16p

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
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- Reading:  reading
about a personal’s
goals
REVISION

Thi két thiic hoc phan Trac nghiém + Ty ludn + Vén dap
Téng cong | 30 15 | 0 | 6 9 90

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méc hay dé xuét cua sinh vién vé quy dinh cta hoc ph?m phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc.

Phuong tién phuc vu giang day: May chiéu, loa.

10. Nhiém vu ctaa sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgce chinh sira lan thit ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat
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11.4 Théng tin giang vién phu trach hoc phin

STT Giang Vién Email Dién thoai
1 | ThS. Tran Thi Minh Chau | chau.tran@pxu.edu.vn | 0788529111
2

Thira Thién Hué, ngay... thang...ndm ...

Truwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
NGOAI NGU 2 - TIENG ANH 2

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Tiéng Anh 2 English 2
Trinh d6 dao tao: Pai hoc Hinh thirc dao tao: Chinh quy
M hoc phan Phién ban: ,
So6 tin chi: 3TC
FOL.7.02 00
Loai hoc phﬁn: bét budc Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Ngon Ngir Piéu kién tham gia hoc phan
Anh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong cé | trudc: Khong co | quyét: Tiéng
Anh 1
2. Vi tri ciia hoc phin trong chwong trinh dao tao
) Kién thirc gizo duc chuyén nghiép
Kién thire gido - ; .
Kién thirc co Kién thirc Kién thirc
duc dai cuong S 5 A 5 Thuc tap nghé
s& nganh nganh chuyén nganh e tap ng
7 - - - nghiép/Khoa luan
Bat Ty Bit | Tu | Bit | Ty | Bét | Tu o
bus tot nghiép
uoc chon budc | chon | budc chon | budoc | chon 5
v m m m m m m m
3. Phan bo so gio day hoc
Phén bo céc loai gio S6 giov
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Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
Bai tap 6
Seminar/Lam viéc nhom 9
Tu hoc 90
Tong cong 150

4. M ta vin tat ndi dung hoc phan

Hoc phan Tiéng Anh 2 1a hoc phan ndi tiép sau Tiéng Anh I, nim trong 3 hoc phan bét budc cuia
chuong trinh Tiéng Anh khong chuyén cho sinh vién Dai hoc Phii Xuan. Hoc phan gitip sinh vién dat
duoc ky nang giao tiép tiéng Anh (nghe, néi, doc, Viét) ¢ trinh d6 so trung cép. Bén canh hoc nhitng
c4u trac ngit phap co ban, hoc phan ciing dong thoi thoi gidi thidu mot s6 kién thirc vé van hoa giao
tiép qudc té bang tiéng Anh. Trén co s d6 sinh vién c6 thé van dung vao thuc té.

5. Muc tiéu va chuin diu ra ciia hoc phian

5.1 Muc tiéu ciia hoc phén

Hoc phan nay trang bi cho sinh vién nhiing kién thirc va k¥ ning vé tiéng Anh gom:

- Vén tir vung va céc cau tric ngit phap dé giao tiép nhimng tinh hudng va chu dé quen thudc hang
ngay.

- K§ ning doc luét nhanh dé 1iy thong tin chi tiét/ dir liéu cu thé trong bai khoa chira thong tin thyc té
cd do dai vira phai.

- K¥ ning nghe hiéu 13y thong tin chi tiét qua cac bai doc thoai, hoi thoai va phong van

5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI

5.2.1 M ti chuén diu ra cia hoc ph?ln (CLO)

Ky hiéu CPBR ciia hoc phan

Kién thire

Ghi nhé von tir vung dé giao tiép nhimng tinh huéng va chi dé quen thudc hang
ngay. Biét cach nhdn 4m; phan biét cac am ndi /w/ va /y/; nhan dang cac 4m cam.
CLO1 | Nim vitng von kién thire ngit phap nhu cac cau tric cau, so sanh hon; thi trong
lai don, be going to; dong tir nguyén mau, dong tir thém —ing; ménh dé chi thoi

gian.
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Doc hiéu cac doan van ban ngén vé cac van dé quen thudc va cu thé, co su dung
nhirng tir thuong gip trong cong viée hodc doi séng hang ngdy. Nghe va hiéu cac
cLoz cudc hdi thoai vé nhiéu chu dé trong doi séng thuong nhat: qua khir cua ban, cac
dang khach san hinh nhong, hé théng giao thong, mo ta thire an, 18 hoi, v.v
Ap dung duoc von tir vung, kién thirc ngit phap dé giao tiép vé cc chii dé quen
thudc héng ngay nhu chao hoi, gidi thi¢u, cong viéc, sé thich, gia dinh, va thoi
cLo3 gian ranh r6i...Ddng thoi viét duoc nhitng doan vin ngin vé tudi tho, gia dinh,
viét email, cong thirc diéu kién séng, qua trinh hoc tap, s¢ thich.
Ky nang
St dung linh hoat dugc lugng tir vung va cdu tric ngit phap trong giao tiép
cLos Nghe, Noi, Poc, Viét ¢ trinh d6 so-trung cap.
CLO5 | C6 k¥ nang lam viéc nhom, tu hoc, tu duy phan bién va sang tao.
Nang luc tu chi va trach nhiém
CLO6 | Thé hién dugc tinh trung thuc, tu chu trong qua trinh hoc tap va thi ctr.

5.2.2 Ma tran déng gép cia CLO dé dat PLO/PI—  Nganh: Quan tri Kinh doanh

Ma tran

(PLO/CLO)

PLO1 PLO10
PI12 | PI13 Pl Pl Pl
10.1 10.2 10.3

PI1.1

CLO1

CLO2

CLO3

CLO4

CLOS

A Al | O U

CLO6

Ghi chu:

Mikc I (Introduced): Hoc phan ¢é hé tro dat diege PLO/PI 6 mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phan c6 hé tro dat dwoe PLO/PI ¢ mirc ndng cao hon mike giGi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ murc thanh thao.
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Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n cot 16i duoc ky hiéu M,A hodc R, A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém _ Chuan dau ra hoc phan Thoi
. Noidung | Ty .
thanh _ diem
. danh gia | trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 )
phan danh gia
Chuyén Thuong
. 8% X X X X A
Qua |can Xuyén
trinh Thuong
Bai tap 16% X X X X X X .
(40%) Xuyén
Kiémtra | 16% X X X X X X Giira ky
Cudi i
Thi cudi .
ky " 60% X X X X X X Cuoi ky
60%) |
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

TT Tén tai lidu Tac gia Niam xuat ban | Nha xuat ban
Boston:
1 ) Mike, S. National
Voices 2 (1st ed.) 2022 _
Geographic
Learning
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7.2 Tai liéu tham khao

Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
, NXB
1 | Life Bre A2-B1 John Hughes 2019
Cengage

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giing day va hoc tip

S6 gio day hoc
Ba Thuc hanh
] . i Phwong
i Ly | TH Ba | Seminar | Tw ; CL
N§i dung giang day . TH | phap
ho thuye | tai i /Lam | heo O
tai giang day
c t L& ta c
DN )
p p nhom
Good memories
- Grammar: past
) CLO
simple, used to .
- Speaking:

P : CLO
Introduce yourself, )
remember your Tich h

_ Y Op CLO

_. | childhood thuyet
Bai L ] . . 3
- Listening: Listen 3 1 0 1 12 | trinh, va
1 _ CLO
to people talking thuc hanh A
about their past. tai 16
| p . a1 lop cLO
- Reading: the life .
of a Mexican painter
. _ CLO
- Writing: write a 5
paragraph about
your childhood
Life in the city CLO
. Tich hop
Bai | - Grammar: , 1
_ _ 3 2 0 1 8 thuyeét
2 | Indirect questions . . | CLO
trinh, va )
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- Speaking: talking thuc hanh | CLO
about transportation, tai 16p 3
transportation CLO
problems 4

- Listening: Listen CLO
to a description of a 5
transportation CLO
systems 6

- Reading: the

happiest cities in the

world

- Writing: write an

online post

Making changes

- Grammar:

Wish/too/enough/

. CLO
Comparison 1
-Speaking:

P cLo
Describing positive, Tich hop 5
negative figures; thuyét

g | g y CLO

| making trinh, Thao
Bai ) 3
comparisons; 1 1 10 ludn va
3 ) _ CLO
expressing wishes. lam thyc A
- Listening: Capsule hanh tai
CLO
hotels 16p c
- Reading: Break
CLO
bad habits 6

- Writing: an email
comparing two

houses
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Have you ever tried

it? CLO
- Grammar: simple 1
past vs present CLO
Tich hop
perfect , 2
) thuyeét
-Speaking: Talk CLO
g ] trinh, Thao
Bai | about experience 3
o _ 1 1 12 luan va
4 | - Listening: Listen CLO
o lam thye
to descriptions of 4
hanh tai
foods y CLO
: op
- Reading: the S
history of pizza CLO
Writing: write a 6
recipe
Hit the road!
-Grammar: Future
with be going to & CLO
will; modals 1
- Speaking: CLO
] ] Tich hop
Describe vacation . 2
) thuyeét
plans, give travel CLO
) ) trinh, Thao
Bai | advice 3
L ) 0 2 10 luan va
5 | - Listening: listen to CLO
_ lam thuc
travel advice 4
] hanh tai
- Reading: unusual CLO
. lop
vacations 5
- Writing: write an CLO
email with travel 6

suggestions
- Mid-term test
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Hit the road!

-Grammar: two-

part verbs, requests CLO
with modals 1
- Speaking: makin CLO
P : J Tich hop
requests, , 2
laining. givi thuyét cLo
complaining, givin
g P 9 gIving trinh, Thao
Bai | excuses 3
o ) 1 0 12 ludn va
6 | - Listening: listen to CLO
lam thuc
a survey about 4
o hanh tai
family life CLO
. lop
- Reading: unusual 5
hotel requests CLO
- Writing: write a 6
message making a
request
What do you use
) CLO
this for? .
Grammar:
i CLO
Infinitive and Tich hop )
erund; imperative thuyét
g | p Yy CLO
| - Speaking: trinh, Thao
Bai . 3
describing 1 1 12 ludn va
7 . CLO
technology, giving lam thyc A
instructions hanh tai
o ) CLO
- Listening: listen to 16p .
a radio program
-p J CLO
- Reading: the 6

sharing economy
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- Writing: write a
message asking for
specific favors
Time to celebrate!
- Grammar:
Relative clauses of CLO
time 1
- Speaking: CLO
o ) Tich hop
describing holidays, , 2
) thuyét
festivals CLO
g ) ) ) trinh, Thao
Bai | - Listening: listen to 3
o 6 2 0 2 14 luan va
8 | adescription of CLO
o ) lam thuc
Carnival in Brazil 4
) hanh tai
- Reading: CLO
: : 16p
interesting New S
Year’s customs CLO
- Writing: write an 6
entry
- Revision
Thi két thic hoc phian Van dap+ Trac nghiém + Ty luin
Tongcong | 30 | 15 6 9 90

9. Yéu ciu ciia giang vién déi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc.

Phuong tién phuc vu giang day: May chiéu.

10. Nhiém vu cua sinh vién

Nhiém vu cua sinh vién nhu sau:
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e Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;
e Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

e Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 | ThS. Nguyén Thi Tam | tam.nguyen@ pxu.edu.vn | 0905288181
2

Thira Thién Hué, ngay... thang...nam ...

Truéng Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
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NGOAI NGU 3 - TIENG ANH 3

1. Thong tin vé hoc phin

Viét: Tiéng Anh 3 English 3

Tén hoc phan tiéng | Tén hoc phan tiéng Anh:

Trinh @0 dao tao: Pai hoc

Hinh thtrc dao tao: Chinh quy

Mi hoc phan: | Phién
FOL.7.03 ban: 00

S4 tin chi: 3TC

Loai hoc phﬁn: Bit budc Ly thuyét: 2TC

Thuc

hanh: 1 TC

Pon vi phu trach: Nganh

Diéu kién tham gia hoc ph?m

NNA Hoc phan
hanh: Khéng co

song

Hoc phan hoc | Hoc phan tién quyét:

truge: Khdng cd6 | Tiéng Anh 1,2

2. Vi tri ciia hoc phin trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - P .
. Kién thirc co s& Kién thirc Kién thirc .
duc dai cwong . . . . Thyc tap nghé
nganh nganh chuyén nganh
nghi¢p/Khoa luan
Bat Tu Bat Tu i Tu Bat Tu ; hié
Bit tot nghiep
budc chon budc chon chon budc chon
budc =
\ O m m m m o
3. Phan bo so gio' day hoc
Phén bo céc loai gior S6 gior
Ly thuyét 30
Thyc hanh tai l6p 10
Thyce hanh tai doanh nghiép 0
Bai tap 10
Seminar/Lam viéc nhom 10
Tu hoc 90
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Tong cong 150

4. M6 ta van tit ndi dung hoc phan

Hoc phan tiéng Anh 3 (English 3) 1a mot trong cac hoc phan bat budc trong khéi kién thirc dai
cuong trong chuong trinh dao tao ctr nhan, nganh ..........

Hoc phan nay trang bj cho sinh vién kha ning st dung nhiing k¥ ning giao tiép tiéng Anh
(nghe, noi, doc, viét) v6i nhitng ciu trac ngir phap nang cao, dong thoi gidi thidu mot sb kién thuc vé

van hod giao ti€p quoc té€ bang tieng Anh; trén co s& do sinh vién c6 thé van dung vao thuc teé.

5. Muc tiéu va chuin déu ra cia hoc phin
5.1 Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:
Kha ning str dung nhitng k¥ ning giao tiép tiéng Anh (nghe, néi, doc, viét) v4i nhitng cau trac ngir
phép va tir vung nang cao;
Mot s6 kién thirc vé van hod giao tiép qudc té bang tiéng Anh; trén co s d6 sinh vién c6 thé van dung

vao thuc te.

5.2 Chuin dau ra ciia hoc phin (CLO) va ma tran déng gop ciia CLO dé dat PLO/PI
5.2.1 M ta chuédn dau ra cia hoc phian (CLO)

Ky

CDR ciia hoc phian
hi¢u

Kién thire

Ghi nhé von tir vung nang cao dé giao tiép nhitng tinh hudng va chu dé trong cudc sdng.
cLo1 Nam vitng von kién thirc ngir phap tir trung cip dén nang cao nhu cac ciu tric cau didu
kién, cau bi dong, qué khu tiép dién, hién tai hoan thanh tiép dién, dai tir quan hé, cau gian

tiép.

Doc hiéu cac doan van ban veé cong viéc hoac doi song hang ngay. Nghe va lam quen voi

CLO2 | cac cudc hdi thoai vé nhiéu chu dé nhu: nhitng thay doi trong cudc séng, dac diém tinh

cach, ké chuyén, mo ta va nhan xét phim anh, sach bdo, dua ra 161 khuyén va dé xuat v.v...

K¥ nang
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CLO3

Ap dung dugc von tir vung, kién thire ngir phap dé giao tiép vé cac chii d& nhu chao hoi,
gidi thi€u, cong viéc, so thich, gia dinh, dac diém tinh cach, dua ra 16i khuyén va dé xuét
giai phap ...Ddng thoi viét dugc nhitng doan vin gidi thiéu vé nhimg thay d6i ciia mot
ngudi tir qua khir dén hién tai, thu xin viéc, bai hudng dan vé mot dia diém, thanh phd, bai

phé binh, danh gia phim, sach bao v.v...

Nang luc ty chi va trach nhiém

Ty thyc hanh va luyén tap nghe, noi, doc, viét tiéng Anh thém & nha dé nang cao kha nang

CLO4 | giao tiép bang tiéng Anh dé chuan bi t6t cho cong viéc va phat trién sy nghiép trong tuong
lai.
5.2.2 Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh ...........
PLO1 PLO9 PLO10
Ma tran (PLO/CLO)
PI11 | PI12 |PI13|PI91|PI192|Pl10.1 | PI10.2 | PI110.3
CLO1 M, A M M M
CLO2 M, A M M M
CLO3 M, A M M M
CLO4 M M M
Ghi ch:

Mirc I (Introduced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bcft dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc

phan cot

loi dwoc ky hiéu M,A hodc R,A hodc L A.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia
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Diém thanh | NOoi dung danh Ty Chuén dau ra hoc phan Thoi diém dénh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh _
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky ] ]
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
TT Tén tai lidu Tac gia Nim xuét ban Nha xuat ban
1 | Voices 3 (1+ed.) | Bryson, E. and Pathare, G. 2022 National Geographic Learning

7.2 Tai liéu tham khao

TT

Tén tai liéu

Tac gia

Nam xuat ban

Nha xuét ban

1

Life Bre A2-B1

John Hughes

2019

NXB Cengage

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giing day va hoc tip

S6 gio day hoc

g Thwe hanh
Bai | No§i dung giang ’ L
Ly TH | TH Seminar/ | Tw Phwong phap gidng day CLO
hgc day . Bai
thuyét | tai | tai Lam viéc | hoc
tap 3
Lép | DN nhom
Only time will Day hoc truc tiép + day hoc qua
tell cac hoat dong trai nghiém + day
) ) . CLO1
tur vung lién quan dén chu de
N , CLO3
Bai 1 3 1 0 1 1 10 | “changes” + thyc hanh bon ky
(ngh d {6 + ch CLO3
nang (nghe, noi, doc, viét) + chu
, gine CLO4
diém ngit phép: conditional
sentences with if clauses.
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I like working

Day hoc truc tiép + day hoc qua

with people cac hoat dong trai nghiém + da
peop ,._g g ‘,y cLol
tu vung lién quan dén chu de
N . . CL03
Bai 2 1 10 | “job preferences, personality
, CLO3
traits” + thuc hanh bon k¥ nang
) y B CLO4
(nghe, noi, doc, viét) + chu diém
nglt phap: clauses with because
It’s really Day hoc truc tiép + day hoc qua
worth seein cac hoat dong trai nghiém + da
g : . ong g C ‘ ay cLO1
tu vung lién quan dén chu de
) CLO3
Bai 3 1 10 | “landmarks, monuments, and
, CLO3
countries” + thuyc hanh bon k¥
) B CLO4
nang (nghe, noéi, doc, viét) + chu
diém ngir phap: Passive voice
It’s a long story Day hoc truc tiép + day hoc qua
Revision cac hoat dong trai nghiém + day
tir vung lién quan dén chu dé CLO1
. “recent past events” + thyc hanh | CLO3
Bai 4 2 15 , )
bon k¥ nang (nghe, ndi, doc, CLO3
viét) + chu diém ngir phap: past | CLO4
continuous vs. past simple,
present perfect continuous
Mid-
term 0 0
test
That’s Day hoc truc tiép + day hoc qua
entertainment! cac hoat dong trai nghiém + day
tir vung lién quan dén chu dé
CLO1
“movies, books, actors, and
A . CLO3
Bai 5 1 10 | actresses” + thuyc hanh bon k¥
(ngh d {6 + ch CLO3
nang (nghe, noi, doc, viét) + chu
, gine CLO4
diém ngi phap: Participles as
adjectives; relative pronouns for
people and things
Now I get it! Day hoc truc tiép +day hoc qua | CLO1
) cac hoat dong trai nghiém + day | CLO3
Bai 6 1 10 ) ) .
tr vung lién quan dén chu dé CLO3
“body language” + thuc hanh CLO4
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bdn k¥ ning (nghe, noi, doc,
viét) +chu diém ngir phéap:

Modals and adverbs.

I wouldn’t have Day hoc truc tiép + day hoc qua
done that cac hoat dong trai nghiém + day
tir vung lién quan dén chu dé
in CLO1
“past and future events, givin,
. P . ) Sivine CLO3
Bai 7 3 1 0 1 1 10 | advice and suggestions” + thuc
hanh bén k¥ ning (nghe, noi cLos
anh bon k¥ nang (nghe, noi,
, Y g‘, s CLO4
doc, viet) +chu diém ngir phap:
Unreal conditional sentences
with if clauses; past modals.
Making Day hoc truc tiép + day hoc qua
excuses cac hoat dong trai nghiém + day
Revision tir vung lién quan dén “reportin
h;g Iq'd Ki i I'tg cLot
whnat people sald; making polite
) prope i M PO 1 ciog
Bai 8 5 3 0 3 2 15 | requests; making invitations and
) CLO3
excuses” + thuc hanh bon ky
CLO4

nang (nghe, noéi, doc, Viét) +chu
diém ngit phap: Reported

speech; requests and statements.

Thi két thiic hoc phan Tric nghiém + Ty luin + Van dap
Téng cong | 30 10 0 | 10 10 90

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: May tinh ca nhan (Laptop), loa, may chiéu, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p;

Tich cuc tham gia vao 16p hoc bang cach: tip trung ling nghe, ghi chép diy du, dit cau hoi, tra 10i cau
hoi, lam viéc doc lap, cap, hay nhom, ...
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Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 P& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1in gin nhit

Chuong/Muc | NOi dung hién tai | Noi dung dugc cap nhat

11.4 Thong tin giang vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 | Nguyén Phuéc Hong Chau | chau.nguyen@pxu.edu.vn | 0378857541

Thira Thién Hué, ngay. thang ndm 2024

Truéng Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Pic 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
UNG DUNG CNTT CO BAN

1. Thong tin vé hec phan
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Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Ung dung CNTT co ban Basic Applications of Information Technology

Trinh d6 dao tao: Dai hoc Hinh thirc dao tao: Chinh quy

M4 hoc phan: Phién ban: ,
So tin chi: 3TC

BIT.7.01 00

Loai hoc phan: bat budc Ly thuyét: 2 TC Thuc hanh: 1TC

Pon vi phu trach: Nganh Céng Diéu kién tham gia hoc phan

nghé thong tin Hoc  phan  song | Hoc phan hoc | Hoc phan tién

hanh: Khéng cé trugc: Khong cd | quyét: Khéng co

2. Vi tri ciia hoc phan trong chuwong trinh dio tao

, Kién thirc gido duc chuyén nghiép
Kien thirc giao — — —
. Kien thac co so Kien thuc Kien thuc .
duc dai cwong . . A . Thuc tap nghé
nganh nganh chuyén nganh
i nghiép/Khda luan
BAt & : : ) _
a Tu Bat Tu Bat Tu Bat Tu tét nghiep
buoc chon buéc | chon | budc | chon | budc | chon _
v O i i i O o o
3. Phan bé sé gio day hoc
Phan bé cac loai gio S6 gior
Ly thuyét 30
Thuc hanh tai co s¢ dao tao 30
Thuec té tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 90
Tong cong 150

4. Mb ta vin tat ndi dung hec phan
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Cung cip cho sinh vién nhitng kién thire co ban vé tin hoc va mot s thao tac véi hé diéu hanh
va cac phan mém théng dung nhu Winword, Excel, PowerPoint va Internet. Ngoai ra hoc phan con trang
bi cho sinh vién nhiing khai niém va ky ning vé an toan lao dong va cac phuong phap hoc tap qua chu
dong, hoc tap qua du an.

5. Muc tiéu va chuin dau ra cia hoc phan

5.1 Muc tiéu cia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thic:

- Phuong phap hoc tap tai Phu Xuan

- Microsoft Teams

- Hiéu biét vé CNTT co ban

- Hé diéu hanh Windows

- Microsoft Ofice (Word, Excel, Powerpoint) va cach sir dung dé 1am béo céo, tai liéu, xt Iy dit liéu va
trinh chiéu

- Kién thiic vé Internet, sir dung thu dién tir va cac van dé bao mat khi sir dung Internet.

5.2 Chuan dau ra ciaa hoc phan (CLO) va ma tran déng gép ciia CLO dé dat PLO/PI
5.2.1 M@ ta chuan dau ra caa hoc phan (CLO)
Sinh vién hoan thanh hoc phan nay c6 kha ndng:
Ky
hiéu

Kién thirc

CPR ciia hoc phan

CLO1 | Hiéu duoc cac thanh phan cau tao caa may tinh va nguyén tac sir dung mang may tinh.

cLO? Str dung thanh thao Microsoft Teams trong qua trinh hoc tap; Sir dung hé diéu hanh
Windows dé quan ly hiéu qua cac file va thu myc; st dung dugc thu dién ti trén internet

Vén dung dugc cac phuong phap hoc tap chu dong, hoc tap qua dyu an vao tirng moén hoc;
CLO3 | Van dung duoc Microsoft office dé soan thao dugc vin ban, xu ly bang tinh excel, thiét ké
bai thuyét trinh.

Ky nang

CLO4 | Str dung hiéu qua may tinh lam cdng cu phuc vu trong hoc tap va cong viéc

CLO5 | C6 ky ning giao tiép va tu hoc va hoc tap sudt doi

Ning luc tw chi va trach nhiém
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CLO6 | Thé hién duoc tinh trung thuc, tu cha trong qué trinh hoc tap va thi ct

5.2.2 Ma trian déng gép ciia CLO dé dat PLO/PI — Nganh C6ng nghé thdng tin

Ma tran
(PLO/CLO)

PLO1

PLO7

PLO9

PLO10

Pl
1.1

Pl
1.2

Pl
7.1

Pl
1.2

P17.3 | PI9.1 | P19.2

Pl
10.1

Pl Pl
10.2 10.3

CLO1

CLO2

CLO3

CLO4

CLO5

CLO6

Ghi chu:

Muc | (Introduced): Hoc phan c6 hé tro dat dwoc PLO/PI ¢ mirc gidi thi¢u/bdt dau

Miic R (Reinforced): Hoc phdn c6 hé tro dat dipc PLOIPI ¢ Mike ndng cao hon mirc gidi thiéu/bdt dau

Mizc M (Mastery): Hoc phan hé tro manh mé ngueoi hoe dat dwoc PLO/PI ¢ mitc thanh thgo.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan badt budc, ¢é ¥ nghia tién quyét doi Véi nganh dao tao chinh trong mgt

chuong trinh, can dwoc thu thap di lidu dé do lwong danh gid mire ngwoi hoe dat droc PLO/PI. Trong bang ma trdn hoc

phan cét I6i duwoc ky hiéu M,A hogc R,A hogc | A.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phi Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

biém Ty Chuan dau ra hoc phan Thoi

. Phuong phap ,
thanh ' trong diém

. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 _

phan (%) danh gia
Qua o Thudng

. Chuyén can 8% X X X .
trinh Xuyén
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biém Ty Chuan dau ra hoc phan Thoi
. Phuong phap ,
thanh ' trong diém
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 _
phan (%) danh gia
(40%) B Thuong
Bai tap 16% X X X X X X A
Xuyén
Kiém tra 16% X X X X X X Giira ky
B Thi cudi ky
Cuoi ky , ‘-
(Trac 60% X X X X X X Cuoi ky
(60%) _
nghiém+TH)
Téng 100%
7. Tai liéu hoc tap
7.1 Tai liéu bat buac
o | Namxuat | Nha xuat
TT Tén tai liéu Tac gia
ban ban
1 | Sach Word Soan Thao Vian Ban Ung Dung Tin Hoc Nhiéu tac 2004 NXB Dan
Thue Té Tir Co Ban Bén Nang Cao gia tri
7.2 Tai ligu tham khao
. o Nam xuat oy
TT Tén tai liéu Tac gia Nha xuat ban
ban
1 Hoc Van Phong - Cong Thuc Va Ham Vn-Guide, 2024 NXB Thanh
Excel Tin Hoa.

8. N§i dung chi tiét caa hoc phan, tién dd giang day va hoat dong giang day va hoc tap

Bai

hoc

Noi dung giang
day

S6 gio day hoc

Ly | TH
thuyét | tai

Thuc hanh
TH | | Seminar/ | Tw
- Bal N -
tai Lam viéc | hoc
tap
Lép | DN nhom

Phuwong
phép giang
day

CLO
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Phwong phap hoc

Tich hop

| tap tai Pha Xuan thuyét
Bai . CLO3
- Hoc tap chua dong 8 trinh, thao
1 o CLO5
- Hoc tap theo du luan va lam
an bai tap
Microsoft Team ]
, . Tich hop
.. | -Tong quan vée MS ,
Bai thuyét
Team 8 . . CLO2
2 N trinh, va thuc
- Huéng dan su . )
hanh tai l6p
dung Team
Hiéu biét ve
CNTT co ban
- Kién thuc co ban
vé may tinh va
mang may tinh
- Cacung dung cua Tich hop
a4 CNTT va truyén thuyét
ai
3 théng 8 trinh, thao | CLO1
- An toan lao dong luan va lam
va bao vé mbi bai tap
truong
- Céc van & an
toan thong tin co
ban khi lam viéc
vai may tinh
Hé diéu hanh
Microsoft Tich hop
Bai | Windows > thuyét trinh | CLO2
4 | Gisi thieu vé va thyc hanh | CLO5

Microsoft

Windows

tai lop
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Cac thao tac co
ban trén Microsoft

Windows

Vin ban va dinh
dang van ban véi
MS. Word

-Khai niém vin
ban, phin mém
soan

- Céc thao tac trén
file

o Tich hop CLOs3
.. | - Khoi va cac thao L
Bai . thuyet trinh | CLO4
tac trén khoi 18
5 ] va thyc hanh | CLO5
- Binh dang ky tu, .
tai lop CLO6
doan van ban
- C4c thao tac trén
bang biéu
- Béi twong va cac
thao tac trén ddi
tuong
- binh dang trang
invainan
Bang tinh -
Microsoft Excel
y Tich hop CLO3
_ | -Kién thtic co ban ,
Bai | | thuyet CLO4
vée bang tinh 12
6 trinh, vathuc | CLO5
(Workbook) X .
hanh tai I6p | CLO6

-Soan thao ndi

dung bang tinh
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-Lam viéc VoI
trang tinh
(Worksheet)
-Thao tac dinh
dang, thao tac trén
0 va trén vung dir
liéu

-Cac phép toéan,
cac kiéu dir liéu va
cac loai dia chi

tuong db6i va dia

chi tuyét doi

-Sap xép va Loc dir

liéu

Bang tinh -

Microsoft

Excel (tt)

o Tich hop

.. | - Ham cac ham ( L CLO3
Bai | . . thuyet trinh

Ham tinh toan, 12 CLO4
7 ) va thuc hanh

ham if, ham do _ CLO5

tai lop

tim, cac ham trén CLO6

kiéu chudi,...)

- binh dang trang

invainan

Microsoft

Powerpoint Tich hop CLO3
Bai | -Kién thic co ban thuyét trinh | CLO4
8 | vé bai thuyét trinh va thuc hanh | CLO5

va tai lop CLOG6

MS PowerPoint
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-Thao tac trén slide
- Nhap va dinh
dang noi dung va
mau nén cho bai
thuyét trinh

- Thao tac trén cac
d6i tuong

- Tao hiéu 1ng
hoat hinh cho cac
dbéi twong, hiéu
tng dinh chuyén
cac slide

- Trinh dién va In
bai thuyét trinh

St dung Internet
co ban

- Kién thic co ban

vé Internet Tich hop
, CLO2
.. |- St dung trinh thuyet
Bai CLO4
duyét 3 3 6 trinh, thao
9 CLOS
- Sur dyng thu dién luan thuc
CLOG6
tur hanh
- Mot sé dang
truyén théng s
théng dung
Téng cong 30 24 90

9. Yéu cau cuaa giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cia giang vién phai dugc cong khai cho

sinh vién vao budi hoc dau tién. Moi thac mac hay dé xuat cta sinh vién vé quy dinh cua hoc phan

phai dugc giai dap thoa dang.

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams
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10. Nhiém vu caa sinh vién

Nhiém vu cua sinh vién nhu sau:

Sinh vién c6 trach nhiém tham du day du cac budi hoc. Néu sinh vién vi ly do bat kha khang hoac hoan
canh dc biét (vi du bi bénh,...) ma khong thé tuan thu céc yéu cau cua mon hoc va cua giang vién dé ra
thi phai c6 don xin phép va minh chimg dé giang vién xem xét cac hinh thirc hd tro.

Sinh vién phai chuan bi ky bai truéc khi dén 16p theo yéu cau cua giang vién.

11. Nhirng diéu chinh va cap nhat dé cwong chi tiét

11.1 D& cwong dwgc bién soan lan diu vao nim hoc:  20... - 20..

11.2 P& cwong dwoc chinh sira lan thir ....... , ndm hoc .....

(Liét ké nhiing thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Néi dung dwoc chinh sira, cap nhat, thay déi ¢ 1an gan nhat

Chwong/Muc | Noi dung hién tai | Noi dung dwoc cap nhat

11.4 Théng tin giang vién phu trach hec phan
STT | Tén Giang Vién Email bPién thoai
ThS. Chéau Thi Dung | dung.chau@pxu.edu.vn | 0914426283

2.
Thara Thién Hué, ngay... thang...nam ...
Trwéng Khoa Ban bién soan
BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC PHU XUAN Poc lap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN
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NHAP MON NGHE NGHIEP

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:
Nhap mén nghé nghiép

Tén hoc phan tiéng Anh:

Introduction of profession

Trinh @0 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

M3 hoc phan:
ORI.7.01

Phién ban: 00

S4 tin chi: 2TC

Loai hoc phﬁn: tu chon

Ly thuyét: 2 TC

Thuc hanh: 0 TC

kinh doanh

Pon vi phu trach: Nganh Quan tri

Diéu kién tham gia hoc phﬁn

Hoc phan song

hanh: Khéng c6

Hoc phﬁn hoc

trudc: Khong cé

Hoc phan tién

quyét: Khong co

2. Vi tri ciia hoc phén trong chwong trinh dao tao

Kién thire gido

Kién thirc gido duc chuyén nghiép

) Kién thtrc co Kién thuc Kién thurc .
duc dai cwong . A . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budc | chon | budc chon | budoc | chon 5
v O O O O O O O
3. Phan bo so gio' day hoc
Phan bo cac loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 70
Téng cong 100

4. M6 ta hoc phan:
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Hoc phan nhap mén nganh quan tri kinh doanh gidi thiéu cho sinh vién nhiing 1y thuyét co ban
vé nghé nghiép, cac k§ ning mém va dao dic nghé nghiép dé sinh vién c6 cai nhin tong quan vé nghé
nghi¢p minh ma da lya chon cling nhu dat ra muc ti€u cho ban than trong qué trinh hoc tap tai truong.
5. Muc tiéu va chuin dau ra ciia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhing kién thtrc va k§ ning vé nhap mon nghé nghiép nganh
gom:

- Cac khai niém, nguyén tic quan tri co ban, cic chtrc ning hoat dong quan trj kinh doanh

- Co hdi nghé nghiép ciia nganh Quan tri kinh doanh

- Bao duc trong kinh doanh

- Ung dung cong nghé trong kinh doanh
5.2. Chuin dau ra ciia hoc phan (CLO) va ma trian déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuan dau ra ciia hoc phan (CLO)

Ky hi¢u CPR ciia hoc phan

Kién thire

cLol Giai thich dugc cac khai niém, cac nguyén tac, noi dung cac chac nang quan tri co ban, cac
chuc nang hoat dong quan tri kinh doanh trong cac t6 chirc

CLOZ2 | Hiéu dugc vai tro va vi tri cia minh trong cong viéc s€ lya chon sau nay

Van dung hiéu qua kién thtrc nghé nghiép, xu hudéng kinh doanh hién dai dé co6 dinh
CLO3 | hudng nghé nghiép phti hop véi 16 trinh dio tao ctia nha truong, tir d6 dap mg nhu cau

viéc lam ctia doanh nghiép.

Ky nang

cLO4 Xac dinh duoc nghé nghi¢p tuong lai, thiét ké va xay dung dugc 10 trinh hoc dé dat muc
tiéu hoc tap

CLOS | C6 k¥ nang giao tiép, lam viéc nhém, tu hoc.

Nang luc tw chi va trach nhiém

CLO6 | Thé hién dugc tinh trung thuc, tu chu trong qua trinh hoc tap va thi cu.

5.2.2. Ma tran doéng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran PLO3 PLO6 PLOS PLO9
(PLO/CLO) PI3.1|PI32|PI61]| PI62 | PISL1 | PI82 | PI9.1 P19.2 P19.3
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CLO1 |
CLO2 |
CLO3 |
CLO4
CLO5 | |
CLO6 |

Ghi chu:

Miic I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mire ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phc”in hé tro manh mé nguoi hoc dat duwoc PLO/PI ¢ mirc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bat budc, cé ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
ctua Truong Pai hoc Pha Xuén.

6.2 K¢ hoach danh gia va trong so6 thanh phan danh gia

Diém . Chuan dau ra hoc phan o
thanh Noi dung Ty Thoi diem
an
i danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan
. Thuong
Chuyén can 8% X A
Xuyén
Qua trinh
‘ Thuong
(40%) Bai tap 16% X X X X X X .
Xuyén
Kiém tra 16% X X X X X X Giira ky
Cudi ky L .
Thi cudi ky | 60% X X X X X X Cudi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc
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Nim xuat ,
TT Tén tai licu Tac gia Nha xuat ban
ban
o L N NXB bai hoc
Giao trinh Quan tri kinh PGS.TS. Nguyén Ngoc o
1 . 2022 Kinh té quoc
doanh Huyén )
dan
7.2 Tai liéu tham khao
o . Nam xuét ,
TT Tén tai li¢u Téc gia Nha xuat ban
ban
Khai nghiép kinh doanh — Ly .
. x NXB Hong
1 | thuyét, qua trinh, thyc tién | Donald F.Kuratko 2019 .
uc

8. Noi dung chi tiét ciia hoc phan, tién d9 gidng day va hoat dong giang day va hoc tip

S6 gio day hoc
- Thwe hanh Phwong
Bai | Noi dung giing ] i
Ly TH | TH .| Seminar/ | Tw | phapgiang | CLO
hoc day , Bai
thuyet | tai tai Lam viéc | hoc day
ta
Lép | DN *P nhém

Tong quan Vé

nganh Quan tri

kinh doanh

1. Lich st phét

trign cia nganh

QTKD Thuyét trinh,
Bai | 2. Gisi thidu vé thdo luan va

. _ 06 0 0 0 0 10 CLO1

1 | nghé quan tri kinh lam thuc

doanh hanh tai 16p

- Khai niém vé

quan tri va quan tri

kinh doanh

- Cac chtrc nang

quan tri can thiét
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trong hoat dong
kinh doanh

- Xu hudng kinh
doanh hién dai

- K& hoach kinh
doanh

- Nghé quan tri
kinh doanh

Nghé quan tri kinh
doanh

- Nghé quan tri
kinh doanh la gi?

- Khai niém nha

- Thuyét trinh,
Bal | quan tri CLO1
; ) 03 10 | thao luan tai
2 |- To chat va k¥ CLO2
, lop
nang can c6 cua
nha quan tri kinh
doanh
- Nghé thuat quan
tri kinh doanh
Cac chuian muc
lam viéc chung
- Khéi quét chung .
) Thuyét trinh,
. | vé nhom lam viéc
Bai . thao luan va | CLOS
- Tam quan trong | 06 10
3 ‘ lam thyuc CLO6
cua lam viéc nhom '
hanh tai 16p

- Pac diém cua
nhom lam viéc

hiéu qua
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- Cac ky nang can
thiet lam viéc

nhém

Chuian muc dao
dtc nghé Quan tri
Kinh doanh

- Khai niém vé

dao duc ) CLO1
- Thuyeét trinh,
Bai | - Khai niém dao CLO2
03 10 | thao luan tai
4 | duc kinh doanh CLO6
, 16p
- Cac nguyén tac
trong kinh doanh
- Tuan thu quyén
s& hiru tri tué,
quyén tac gia
Céac cong cu cong
nghé trong kinh
doanh
- Khéi niém vé
cong cu cong nghé
- Tam quan trong .
Thuyét trinh,
.. | cua ap dung cong CLO1
Bai , thao luan va
cu cong. nghé doi | 06 10 . CLO2
5 lam thyc
vol  hoat dong
hanh tai 16p

quan tri  kinh
doanh

- Céac cong cu
cong nghé duoc sur
dung trong kinh

doanh
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Bai

L6 trinh thuc
thanh dao tao
nganh Quan tri
kinh doanh

- Gidi thiéu 19
trinh dao tao

- Gi6i thi¢u kién
thirc nganh, co s¢
nganh va cac
chuyén nganh
QTKD

- Thyuc tap doanh
nghiép

- Khoa luan tdt

nghiép

03

10

Thuyét trinh,
thao luan tai

16p

CLO3
CLO4
CLO5
CLOG6

Bai

Tiép xtc doanh
nghiép/ Cuu sinh
vién cuia nganh
thanh dat

- Doanh nghiép
gidi thi¢u vé hoat
dong kinh doanh

- Xu hudéng kinh
doanh hién nay

- Nhitng yéu ciu
d6i voi tuyén dung
sinh  vién bt
nghiép nganh
QTKD

03

10

Thuyét trinh,
thao luan tai

16p

CLO1
CLO2
CLO5
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- Thao luan gitra

Doanh nghi¢p va

sinh vién
Tong cong 30 0 0 0 0 70
Hinh thic thi cudi ky Bai thu hoach

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;
Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao nidm hoc:  20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap

nhat)

11.3 Ngi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 | ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn | 0905860905
2
Thira Thién Hué, ngdy... thang...nam ...
Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
KY NANG TiM VIEC VA HQI NHAP DOANH NGHIEP

1. Théng tin vé hoc phin

Tén hoc phﬁn tiéng Viét: K¥ nang tim viéc va hdi nhap doanh nghiép
Tén hoc phan tiéng Anh: Job search and integration skills
Trinh d¢ dao tao: Pai hoc Hinh thirc dao tao: Chinh quy
M3 hoc phﬁn: Phién ban: ]
So tin chi: 2TC

JS1.7.01 00
Loai hoc phﬁn: bét budc Ly thuyét: 1 TC Thuc hanh: 1 TC

Don vi phu trach: Piéu kién tham gia hoc phan

Khoa Cong ngh¢ & Kinh doanh Hoc phan song | Hoc phan hoc trudce: | Hoc phan tién

hanh: Khéng Khoéng c6 quyét: Khong

co co

2. Vi tri ciia hoc phin trong chwong trinh dao tao

Kién thirc gido duc chuyén nghiép M
Kién thirc gido ) Kién thuc )
) Kién thirc co . . Kién thirc lién .
duc dai cwong O nganh/chuyén Thuc tap nghé
s& nganh o nganh O
nganh O nghiép/Khoa luan

Bit Ty Bit Ty Bit Ty Bit | Tu tot nghiép

budc chon budéc | chon | budc chon | budc | chon O
v O O O O O O O

3. Phén bo s6 gio day hoc
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Phin bd cac loai gio S6 gio
Ly thuyét 15
Thyc hanh tai l6p 15
Thuec té tai doanh nghi¢p 0
Seminar/Lam viéc nhom/bai tap 15
Tu hoc 55
Tong cong 100

4. M ta van tit ndi dung hoc phan

Hoc phan nay trang bi cho ngudi hoc khai quat vé thi truong lao dong va viée 1am, biét cach xac
dinh muc tiéu nghé nghiép, dinh hinh cong viéc phu hop vdi nang luc va tinh cach cia ban than, ky nang
chuén bi bo ho so ung tuyén hoan hao. C6 thé nhan dién diém manh, diém yéu ctia ban than nham chuén

bi, trau doi kién thirc, k¥ ning can thiét cho viéc thi tuyén, phong van - thuyét phuc nha tuyén dung va

xay dung tac phong lam viéc gitip hoa nhap vao mdi truong lam viéc chuyén nghiép.

5. Muc tiéu va chuan dau ra ctia hoc phan

5.1. Muc tiéu ciia hoc phin

Khai quat dugc tién trinh tim kiém cong viéc mong doi, phu hgp véi nang lyc va tinh cach cua

ban than. Pong thoi trang bi cac kién thic, k§ ning co ban nhat dé dinh hinh, xay dung tac phong lam

viéc va hoa nhap vao moi truong lam viéc chuyén nghiép.
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phian (CLO)

Ky hiéu

VCDR ciia hoc phin

Kién thire

CLO1

- Liét ké duoc cac loai hinh viéc lam phan theo khu vuc: Khu vyc hanh chinh,
Khu vuc sy nghié¢p, Khu vuc cong déng, Khu vue san xut kinh doanh, doanh
nghi¢p trong nudc, Khu vuce hop tac xa, Khu vuc kinh té ho, Khu vuc co yéu td
nudc ngoai.

- Nhan dién dugc cac yéu t6 anh huong dén dinh hudng viée 1am: Sy hap dan cua
dia phuong; Méi truong lam viée; Nang luc ban than; ...

- Xac dinh dugc cac ngudn thong tin viée lam/tuyén dung, gidi han sang loc cac

nodi dung viéc 1am quan tdm va phuong phéap tim kiém thong tin viéc lam.
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CLO2

M6 ta cac budce xac dinh va dat dugc muc tiéu nghé nghi¢p cua ban than

CLO3

X4c dinh duoc cac mau CV co ban; Mo ta duge cac nguyén tac, ndi dung khi viét
CV; Van dung dé viét CV; van dung dé viét Pon xin Viéc/tuyén dung; Chuén bi

cac giay to lién quan dén ho so tng tuyén.

CLO4

Nhan biét duoc cac dang bai thi/bai kiém tra khi tuyén dung: Bai kiém tra vé& “Chi
s6 théng minh” (IQ Test); Bai kiém tra vé “Chi sé cam xuc” (EQ Test); Bai kiém

tra tiéng Anh; Bai kiém tra vé kién thtrc tong quat

CLO5

Hiéu duoc tAm quan trong ctia phong van tuyén dung; nguyén nhan that bai
thudng gip trong phong van; quy trinh tuyén dung nhan su; nim dwoc nguyén
tac tuyén dung; cac ndi dung/van dé/cau hoi ma nha tuyén dung thuong quan tam;

¢6 kha ning tim toi nhitng wu va khuyét diém cta nha tuyén dung.

CLO6

-K¥ ning giao tiép, biét lang nghe va tra 10i thanh thao cac cau hoi trong phong
van, biét thé hién diém manh cta ban than.
-K§ ning thuyét trinh, thuyét phuc dugc nha tuyén dung.

-K¥ ning tu duy, dat cau hoi, twong tac véi nha tuyén dung.

CLO7

Nam duogc cac ky nang hoa nhip véi moi truong lam viée mai va xay dung tac

phong lam viéc chuyén nghiép.

Nang luc tu chi va trach nhiém

CLOS8

Co tu duy sang tao: trong tra 101 cac cau hoi tuyén dung; biét thé hién thai do va
pham chét dao dirc tt trong khi tuyén dung, tinh than lam viéc doc 1ap, co kha
nang tu dinh hudng, thich nghi vé1 cadc moi truong lam viéc chuyén mon khi dugce

tuyén dung.

CLO9

Trach nhiém nghé nghiép: Trong phéng van thé hién la ngudi co trach nhiém cao
V61 cac cong viée dugce giao; ludn co tinh than cau thi, khong ngai kho, biét xay

dung muc ti€u, 1ap ké hoach véi cong viéc s€ dugc tuyén dung.

CLO10

Trach nhiém xa hoi: Co6 trach nhiém xa hoi tot doi voi tap theé don vi va doi voi
cong viéc s€ dugc dam nhén; tuan thu luat phdp va quy dinh cua co quan lam

viéc; co y thirc xay dung tap thé don vi.

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh: Quan tri kinh doanh
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Ma tran

PLO2

PLOY

PLO10

(PLO/CLO)

P12.2

P17.2

P110.1

P110.2

P110.3

CLO1

CLO2

CLO3

CLO4

CLO5

CLO6

CLO7

CLO8

CLO9

CLO10

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc

phan cot 16i dwoce ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém

6.1. Thang diém

Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

ctua Truong Pai hoc Pha Xuén.

6.2. K& hoach danh gia va trong so thanh phin dinh gia

biém ] Ty Chuan dau ra hoc phan (CLO) Thoi
. Noi dung ,
thanh _ | trong diém
. danh gia 3 4 5 6 8 10
phan danh gia
Chuyén Thuong
Qua N 8% X | X | x | X X X X
A can Xuyén
trinh 5 600 -
ai ta 0 X X ifra ky
(40%) q p g y
Kiémtra | 16% X gitta ky
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Diém Ty Chuan dau ra hoc phan (CLO) Thoi
. Noi dung .
thanh trong diem
. danh gia 1| 2 4 5 6 7 8| 9 10 )
phan danh gia
) Thi
Cudi )
ket thuc .
ky . 60% | X X X X X X X X X | Cudiky
hoc phan
(60%) |
(van dap)
Té 100
ong
%
7. Tai liéu hoc tap
7.1. Tai liéu bt budc
o ) Nim xuat ,
TT Tén tai li€u Tac gia Nha xuat ban
ban
Cam nang thyc hanh tuyén ,
1 Anh Tuan va cong su 2019 NXB Lb-XH
dung,
7.2. Tai liéu tham khéo
o ] Nam xuat ,
TT Tén tai lidu Tac gia Nha xuat ban
ban
1 Tuyén dng dung hay Bui Xuan Phong 2022 NXB Dan tri
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8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

S gior day-hoc

Semin
.. Tu
Bai TH | TH ) ar Phuong phap | CL
Noi dung chinh Bai . '
hoc LT | tai | tai /Lam giang day 0]
tap , ho
16p | DN viéc
c
nhom
- Cac loai hinh viéc
lam phan theo khu
vuc
- Céc yéu t6 anh
L Tich hop
hudng dén dinh
‘ phuong phép
hudng viéc lam
day hoc chu
- Phuong phap xac )
. dong (Active
dinh va dat duoc i )
N , ‘ teaching), chia | 1,2
Bai 1l | myc tiéu nghé 3 3 0 0 3 9 . )
' thanh céc
nghiép ,
. nhom, két hop
- Nguon thong tin
' , thao luén va
viéc lam/tuyén dung,
e thuc hanh tai
gi61 han sang loc
: lop
viéc lam quan tam
va phuong phap tim
kiém théng tin vé
viéc lam.
- Cac mau CV co Tich hgp
ban; nguyén tic, ndi phuong phéap
_ dung khi viét CV; day hoc chu
Bai 2 . 3 6 0 0 6 14 ) 34
Van dung dé viet CV; dong (Active
viét bon Xin teaching), chia
viéc/tuyén dung; thanh cac

175




Bai

hoc

Noi dung chinh

S gid day-hoc

LT

TH
tai

16p

TH
tal

DN

Bai

tap

Semin
ar
/Lam
viéc

nhém

Tu

ho

Phuong phap
giang day

CL

Chuan bi bd ho so
ung tuyén.

- Cac dang bai thi/bai
kiém tra khi tuyén
dung: Bai kiém tra vé
“Chi s6 thong minh”
(IQ Test); Bai kiém
tra vé “Chi s6 cam
xuc” (EQ Test); Bai
kiém tra tiéng Anh;
Bai kiém tra vé kién

thirc tong quat

nhém, két hop
thao luan va

thue hanh tai

16p

Bai 3

- Hiéu duoc tim quan
trong cta phong van
tuyén dung;

- Quy trinh tuyén
dung nhan sy; ndm
dugc nguyén tic
tuyén dung;

- Nguyén nhén that
bai thuong gap trong
phong van;

- Nhing ndi

dung/van dé/cau hoi

Tich hop thuyét
trinh, Thao luan

tai lop
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S gid day-hoc

Semin
‘- Tu
Bai ' TH | TH g ar Phuong phap | CL
No61 dung chinh ' | Bai . '
hoc LT | tai | tai /Lam giang day O
tap . ho
l6p | DN viéc
C
nhom
ma nha tuyén dung
thuong quan tam
-K§ ning giao tiép,
biét lang nghe va tra
. Tich hop
161 thanh thao cac cau
. , phuong phap
hoéi trong phong van, '
) , , dong vai (Role-
bict thé hién diém ) )
Playing) chia
g manh cua ban than. . )
Bai 4 , 3 6 0 0 6 14 thanh céc 6
-K¥ néng thuyet phuc .
, nhom, ket hop
duoc nha tuyén dung
" , thao luan va
trong phong van.
s s thue hanh tai
-K¥ néng tu duy, dat
) 16p
cau hoi, tuong tac véi
nha tuyén dung.
Céc k¥ nang hoa
nhdp v61 moi truong
lam viéc médi va xay
dung tic phong lam )
‘ ‘ Tich hop thuyét
. viéc chuyén nghiép. 7,8,
Bai 5 ] 3 0 0 0 0 9 | trinh, Thao luan
+ Nhom k¥ nang giup 9,10
tai 16p
hoa nhap
+ Nhom ky nang gitip
lam vi¢c hiéu qua,
chuyén nghiép.
Thi két thic hoc phan Van dap
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S6 gio day-hoc
Semin
‘- Tu
Bai ' TH | TH g ar Phuong phap | CL
Noi dung chinh Bai . '
hoc LT | tai | tai /Lam giang day O
tap ho
l6p | DN viéc
c
nhom
Tong cong 15 | 15 15 |55

9. Yéu chu ciia giang vién ddi véi hoc phin

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Giai dap thic mac, dé xuét cta sinh vién. ..

Phong hoc/phong thuc hanh: Phong hoc twong tmg véi dung luong SV

Phuong tién phuc vu giang day: May chiéu, loa, mot sd ung dung Google apps (Drive, Classroom,
Slides...)

10. Nhiém vu cuia sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: Tham gia day du cac budi dén 16p theo quy dinh.

Chuén bj bai trude khi dén 16p: hoan thanh céc bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1. Pé cwong dwge bién soan 1in diu vao nim hoc: 2024 - 2025

11.2. Pé cuwong dwgce chinh sira lan thi ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3. Noi dung dwgc chinh sira, cip nhit, thay ddi & 1an gin nhat

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4. Théng tin giang vién phu trach hoc phan

STT Tén Gidng Vién Email Dién thoai
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1. TS. Tran Phuong Dong dong.tran@pxu.edu.vn 0977380707
2.
3.
4.
Thira Thién Hué, ngay... thang...ndm ...
Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO

TRUONG PAI HQC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM

Déc 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
PHUONG PHAP NGHIEN CUU KHOA HQC

1. Théng tin vé hoc phan

Tén hoc phan tiéng Viét:

Phuong phap nghién ctru khoa hoc

Tén hoc phan tiéng Anh:

Scientific research methodology

Trinh d6 dao tao: Pai hoc

Hinh thurc dao tao: Chinh quy

M3 hoc phan: Phién ban:
REM.7.01 00

S4 tin chi: 2TC

Loai hoc phan: Bit budc

Ly thuyét: 1 TC

Thuc hanh: 1 TC

Don vi phu trach:

Piéu kién tham gia hoc phan

Khoa Cong ngh¢ & Kinh doanh

Hoc phan song
hanh: Khéng co

Hoc phﬁn hoc Hoc phﬁn tién

trude: Khong co quyét: Khong

co
2. Vi tri ciia hoc phin trong chwong trinh dao tao
Kién thirc gizo duc chuyén nghiép
Kién thirc gido , Kién thic ,
Kién thirc co . . Kién thurc lién .
duc dai cwong nganh/chuyén . Thyc tap nghe
s& nganh . nganh
nganh nghiép/Khoa luan

Bit Ty Bit Ty Bit Tu | Bit | Tu t6t nghiép
budc chon budc | chon | budc chon | budoc | chon O

v O m O O O O O

3. Phan bo so gio' day hoc

Phin bo céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai 16p 0
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Thuc té tai doanh nghi¢p 0

Seminar/Lam viéc nhom/bai tap 15

Tu hoc 55
Téng cong 100

4. M6 ta van tit ndi dung hoc phan
Sau khi két thuc hoc phan nguoi hoc ndm duoc nhitng kién thire co ban vé phuong phap nghién
ctru khoa hoc: (1) hiéu duogc cac van dé chung vé nghién ctru khoa hoc; cac phuong phap nghién ciru
khoa hoc, (2) thuc hién dugc cac bude co ban trong quy trinh nghién ctru: Xac dinh dé tai nghién ctru
va muc tiéu nghién ctru, viét tong luan khoa hoc, thu thap dit liéu, phén tich dir liéu va trinh bay két qua,
(3) ndm dugc cau tric cua khoa luan tot nghiép, mot bai bao khoa hoc.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho nguoi hoc nhimg khai niém, tinh chét cua nghién ciru khoa hoc noi
chung va nhiing dac trung ctuia nghién ctru khoa hoc theo huéng irng dung noéi riéng. Ngudi hoc ¢6 kha
ning xac dinh dugc van dé can nghién ctru, muc tiéu, phuong phap nghién ctru,... Pong thoi cé thé xay
dung mot dé cuong va trién khai cac budc dé thuc hién thanh cong mot dé tai nghién curu khoa hoc tng
dung.
5.2. Chuin diu ra ciia hoc phan (CLO) va ma tran déng gép ciia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

- Tong hop dugce kién thirc vé co s¢ 1y luan vé nghién ctru khoa hoc, phuwong phap

nghién clru, quy trinh thuc hién mot nghién ctlru, cach trinh bay mot cong trinh

cLot nghién ciru 1am nén tang cho viéc hoc tap va nghién ciru theo huéng tmg dung.
- Ndm duoc céu trac cua mot khoa luan tdt nghi¢p, mdt bai bao khoa hoc
Ky niang
cLO? Xac dinh duoc dé tai nghién ctru va st dung quy tic SMART dé danh gia mot dé

tai nghién ctru.
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Xac dinh dé tai, muc tiéu, cau hoi, gia thuyét, phuong phap, pham vi, ddi tuong

CLO3 | nghién cuu,... cho mot dé tai nghién ctru. Trinh bay khoa hoc; trich dan tai liéu
(truc tiép, gian tiép).
Lua chon duoc cic phuong 4n giai quyét van dé phu hop véi yéu cau cua hoc
CLO4 phén, xac dinh va danh gia dugc mirc 46 hoan thanh cong viéc dugc giao cua ban

than va cua ting thanh vién trong nhom.

Nang luc tu chi va trach nhiém

CLO5

Thuc hién nghi€ém tac ndi quy cac budi hoc trén 16p va thuc hanh.

CcLOG Tén trong ¥ kién ban bé, thé hién sy cau thi trong qué trinh giao tiép dé hoan
thanh bai tdp nhom.

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran

(PLO/CLO)

PLO2

PLO9

PLO10

P12.2

P19.1

P19.2

P110.1

P110.2

P110.3

CLO1

R

R

CLO2

R

CLO3 R R
CLO4 R
CLO5 I I

CLO6 I
Ghi chu:
Mike I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phan cé hé tro dat dwoe PLO/PI 6 mike ndng cao hon mire gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat duwoc PLO/PI. Trong bdang ma tran hoc
phdn cot I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1. Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cta Truong Pai hoc Pha Xuén.

6.2. Ké hoach danh gia va trong so thanh phin dinh gia
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Diém ) Ty Chuén dau ra hoc phan (CLO) o
. Noi dung Thot diém
thanh trong
. danh gia 2 3 4 5 6 danh gia
phan
Chuyén Thuon
‘y 8% X . &
Qua trinh can Xuyeén
(40%) Baitap | 16% X X gitta ky
Kiémtra | 16% X X giita ky
Thi
Cubiky | Kétthuac )
. 60% X X X X X Cudi ky
(60%) hoc phan
(D6 an)
Tong 100%
7. Tai liéu hoc tap
7.1. Tai liéu bit budc
o ] Nam xuét ,
TT Tén tai lidu Téac gia Nha xuat ban
ban
Gido trinh phuong phap luan Nha xuét ban
1 nghién ctru khoa hoc (tai ban Vi Cao Dam 2021 Gido Duc
lan tht 12), Viét Nam
7.2. Tai liéu tham khéo
o ] Nam xuét ,
TT Tén tai ligu Tac gia Nha xuat ban
ban
NXB Tong
Phan Tich Dir Liéu V6i R - _ , hop Thanh
1 ‘ Nguyén Van Tuan 2022 o
Hoi Va bap Pho HO Chi
Minh

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

183




S gid day-hoc

Semin
‘- Tu
Bai ' TH | TH g ar Phuong phap | CL
No61 dung chinh ' | Bai . '
hoc LT | tai | tai /Lam giang day O
tap ho
l6p | DN viéc
C
nhom
Nhimng van dé chung
vé khoa hoc va
nghién ctru khoa hoc
1.1. Khai niém khoa
hoe Tich h
ic
1.2. Lich str phat N OE
, phuong phap
trién cua khoa hoc i 8 i
. _ thuyét trinh, két | 1
Bail | 1.3. Nghién ctiu 6 0 0 0 3 9
hop thao luan
khoa hoc 1a gi _
, va thuc hanh tai
1.4. Y nghia cua
| 16p
nghién ctru khoa hoc
1.5. Phan loai nghién
ctru khoa hoc
1.6. Mot s6 van dé
vé dao dirc khoa hoc
, Tich hgp
Mot s6 phuong phap
phuong phéap
nghién ctru khoa hoc
day hoc chu
dong (Active
2.1. Nhém phuong i )
. teaching), chia
Bai 2 | phap nghién ctrudinh | 3 0 0 0 0 9 . ) 1
) thanh cac
tinh .
nhom, két hgp
2.2. Nhém phuong
‘ . thao luan va
phép nghién ctru dinh
thuc hanh tai
luong
1op
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S gid day-hoc

Semin
‘- Tu
Bai ' TH | TH g ar Phuong phap | CL
No61 dung chinh ' | Bai . '
hoc LT | tai | tai /Lam giang day O
tap ho
l6p | DN viéc
C
nhom
2.3. Phuong phép
nghién cru hon hop
Tién trinh thuc hién
mdt nghién ctru khoa
hoc
3.1. Xéc dinh van dé
can nghién ctru
3.2. Xac dinh muc Tich hop
tiéu phuong phap
3.3. Puara gia thuyét day hoc chu
cta nghién ctru dong (Active
) 3.4. Xac dinh pham teaching), chia | 1,2,
Bai 3 ‘ . 9 0 0 0 6 14 . )
vi va doi tuong thanh cac 3
nghién ctru nhom, két hop
3.5. Chon va dat tén thao luan va
dé tai thyc hanh tai
3.6. Tim kiém va 16p
tong hop tai lidu
tham khao
3.5. Xay dung dé
cuong nghién ciu
3.6. Trién  khai
nghién clru
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S gid day-hoc
Semin
‘- Tu
Bai ' TH | TH g ar Phuong phap | CL
No61 dung chinh ' | Bai . '
hoc LT | tai | tai /Lam giang day O
tap ho
l6p | DN viéc
C
nhom
Tich hgp
phuong phép
day hoc chu
dong (Active
Phan tich dir liéu va i )
- , teaching), chia | 4,5,
Bai4 |trinh bay két qua| 6 0 0 0 3 12 . )
thanh cac 6
nghién ctru khoa hoc ,
nhom, két hop
thao luan va
thuc hanh tai
16p
Tich hop
Céu trac clia mot phuong phép
Bai5 | khoa luan tét nghiép; | 6 0 0 0 3 11 day hoc chu 1
mot bai bao khoa hoc dong (Active
teaching)
Thi két thic hoc phan Po 4n
Tong cong 30| 0 15 55

9. Yéu ciu ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Giai dap thic mac, dé xuét cta sinh vién. ..

Phong hoc/phong thuc hanh: Phong hoc twong ng véi dung lugng SV

Phuong tién phuc vu giang day: May chiéu, loa, mot s6 tmg dung Google apps (Drive, Classroom,
Slides...)

10. Nhiém vu cua sinh vién

Nhiém vu cua sinh vién nhu sau:
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Chuyén can: Tham gia t6i thiéu 80% sb tiét hoc 1y thuyét theo quy dinh.
Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Thuc hién day da cac bai tap nhom/bai tap va duoc danh gia két qua thuc hién.
Tham dy kiém tra gifta hoc ky.

Hoan thanh va bao vé db an thi két thic hoc phan.

Chu dong td chire thue hién gio tu hoc.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1. Pé cwong dwge bién soan lin diu vao nim hoc: 2024 - 2025

11.2. Pé cuong dwoe chinh sira 1in thir ....... , nam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

11.3. Noi dung dwoe chinh sira, cip nhat, thay ddi ¢ 1an gan nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4. Thong tin giang vién phu trach hoc phian

STT Tén Gidng Vién Email Dién thoai
1. TS. Nguyén Hitu Chiic chuc.nguyen@pxu.edu.vn 0906560880
2. TS. Tran Phuong Dong dong.tran@pxu.edu.vn 0977380707
3.

4,

Thira Thién Hué, ngay... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
MARKETING UNG DUNG

1. Théong tin vé hoc phén

Tén hoc phﬁn tiéng Viét: Tén hoc phﬁn tiéng Anh:

Marketing ung dung Applied Marketing

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M4 hoc phan: Phién ban: ,

EBS.7.01 00 S6 tin chi: 3TC

Loai hoc phﬁn: tu chon Ly thuyét: 2TC Thuc hanh: 1 TC
Don vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phin trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép

Kién thire gido - - -
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh
] ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z n
tot nghiép
budc chon budc | chon | budc chon | budoc | chon 5
v O O O O O O O

3. Phén bo s6 gio day hoc
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Phin bd cac loai gio S6 gio

Ly thuyét 30
Thyc hanh tai l6p 15
Thuyc hanh tai doanh nghi¢p 0
Bai tap 0
Seminar/Lam viéc nhom 15
Tu hoc 90

Téng cong 150

4. M6 ta vin tat ndi dung hoc phin
Trang bi cho sinh vién cac kién thirc vé vai trd cua marketing trong doanh nghiép.
Trang bi cho nguai hoc c&ch thirc doanh nghiép van dung marketing mix trong kinh doanh nhu
thiét ké san pham, cach xac dinh gia cho san pham, lwa chon kénh phan phéi online hay offline phi hop
vé6i doanh nghiép va biét cach sur dung céc nén tang mang xa hoi dé trién khai mot ban ké hoach kinh
doanh
Két thiic hoc phan sinh vién c6 kha ning viét ké hoach marketing co ban
5. Muc tiéu va chuin diu ra ciia hoc phin
5.1 Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién nhiing kién thtic va ky ning vé marketing gom:
Céc khai niém vé marketing va vai tro ctia marketing ddi v6i doanh nghiép;
Céc khai niém vé méi truong kinh doanh, ngudi tiéu dung, thi trudng muc tiéu;
Chinh sach marketing mix (4P) trong kinh doanh;
K¥ ning viét ké hoach marketing cho san pham/ dich vu.
5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng goép cia CLO dé dat PLO/PI
5.2.1 M ta chuédn diu ra ciia hoc phian (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

CLO1 | Hiéu cac khai niém ve marketing va marketing mix

CLO2 | Van dung kién thuc vao viéc lap ké hoach marketing cho san phém/ dich vu

K¥ niang
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CLO3

vu

K¥ nang thiét ké, xay dung, trién khai ké hoach marketing cho san pham/ dich

Nang luc tu chi va trach nhiém

CLO4

Co k¥ nang giao tiép, lam viéc nhém, tu hoc, tu duy phan bién va sang tao.

5.2.2 Ma trin déng gép ciia CLO dé dat PLO/PI — Nganh Quién tri kinh doanh

PLO2 PLOS PLO9
Ma trin (PLO/CLO) PI PI - P18.2 PI PI PI PI
2.1 2.2 8.3 9.1 9.2 9.3
CLO1 [
CLO2 [
CLO3 [
CLO4 [
Ghi chu:

Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ murc thanh thao.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phan cot 16 dwoce ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phua Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Piém Chuan dau ra hoc phan ,
hanh Noi dung Ty Thoi diem
than
" danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | dénh gia

phan

Qua trinh . Thuong

Chuyén can 8% X A

(40%) Xuyén
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Diém Chuén diu ra hoc phén ,
thanh Noi dung Ty Thoi diém
an
i danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | dénh gia
phan
Thuong
Bai tip 16% X X X X X X A
Xuyén
Kiém tra 16% X X X X X X Giira ky
) Thi
Cuoi ky o .
két thac 60% X X X X X X Cuoi ky
(60%) ‘
hoc phan
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
_ Nguyén Hoai Nam, NXB. Lao
1 | Gi&o trinh marketing can ban . 2022
Nguyén Thanh Binh Dong
2 Gidao trinh Truyén théng | PGS. TS. Truong Pai hoc Kinh
Marketing tich hop Dinh Chién 2019 té quoc dan
7.2 Tai liéu tham khio
Nam xuat o
TT Tén tai liu Tac gia Nha xuat ban
ban
. ., NXB DPai hoc
Giao trinh Marketing quoc té PGS.TS. Pham Thi , .
1 . 2022 Kinh té Quoc
Huyén .
Dan
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8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

Bai hoc

Noi dung
giang

day

S6 gio day hoc

Ly
thuyét

Thuc hanh

TH
tai

Lop

TH
tai

DN

Bai

tap

Seminar/
Lam viéc

nhom

Tu

hoc

Phwong
phap
giang day

CLO

Bai 1
Téng quan
vé

Marketing

1. Cac
khai niém
lién quan
dén
marketing
2. Vai tro
cua
marketing
d6i voi
doanh
nghiép

3. Céc
quan diém

marketing

03

10

Thuyét
trinh &

huéng dan

CLO1

Bai 2:
Hé thong
thong tin

marketing

1. Khai
niém vé hé
thong

théng tin
marketing
2. Céac bd
phén cua

hé¢ théng

03

10

Thuyét
trinh &

huéng dan

CLO1
CLO2
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théng tin

marketing

Bai 3:
MOi truong

marketing

1. Khai
niém  vé
moi
truong
marketing
2. Moi

truong  vi

03

01

10

Thuyét
trinh &

hudng dan

CLO1
CLO2
CLO3

Bai 4:
Hanh vi
nguoi tiéu

dung

1. Céc
khai niém
vé hanh vi
nguoi tiéu
dung

2. M6 hinh
hanh i
nguroi tiéu
dung

3. Céc
nhan  td
anh huong
dén hanh
vi  nguoi
tiéu dung
4, Qua
trinh  ra

quyét dinh

03

03

03

10

Thuyét
trinh &

hudng dan

CLO1
CLO2
CLO3
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mua cua

nguoi ti€u

dung
1.  Phan
Phan doan y
| truong Lam
thi truong, | 2. Lua ] . | CLO2
_ nhom va
lva chonthi | chon thi| 06 03 03 10 , CLO3
. thuyét
truong myc | truong . CLO4
n trinh
tiéu, dinh vi | muc ticu
san pham 3. Dinh vi
san pham
1.  Khai
niém san
pham
2. Cau triic
san phdm
Baig: | % Lam
] . . | quyét dinh o
Chinh séach | . nhomva | CLO2
, ve san | 03 03 03 03 10 ,
san pham . thuyét | CLO3
pham
4 Phat trinh CLO4
trién  san
pham
5. Chu ky
song  cua
san pham
Bai7: |1  Khai Lam
Chinh sach | niém  gia nhémva | CLO2
y \ 03 03 03 03 10 ,
gia ca ca thuyét | CLO3
trinh CLO4
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2. Vai tro
clia gid ca

3. Cac
quyét dinh
vé gia

4.  Dinh
gia  san

pham

1.  Khai
. niém  veé
Bai 8: .

phén phoi
Chinh sach . 03 03 03 03 10
2. Quyét

han phdi .
pranp dinh  vé

phan phbi

Lam
nhém va
thuyét
trinh

CLO2
CLO3
CLO4

1. Khéi
niém  vé
xuc tién
Bai 9: 2. Céc
Chinh sach | hinh thuce 03 03 03 03 10
xuc tién xuc tién
3. Céc
quyét dinh

ve xuc tién

Lam
nhém va
thuyét
trinh

CLO2
CLO3
CLO4

Tong cong | 30 15 0 0 15 90

Hinh thirc thi cudi ky Trac nghiém + Ty ludn

9. Yéu cau cia giang vién doi voi hoc phan
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Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctia sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuan bi bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thi ....... , ndm hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duge cap
nhat)

11.3 Ngi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang Vién Email Dién thoai
1 | ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn | 0905860905
2

Thira Thién Hué, ngay... thang...ndm ...

Trwéong Khoa Ban bién soan

196



BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
UNG DUNG TRi TUE NHAN TAO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Ung dung Tri tué nhan tao Applied artificial intelligence
Trinh d¢ dao tao: Pai hoc Hinh thirc dao tao: Chinh quy
Ma hoc phén Phién ban )

ETS.701 00 So6 tin chi: 3 TC
Loai hoc phan: bat budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Don vi phu trach: Diéu kién tham gia hoc phan
Nganh Cong ngh¢ thong tin Hoc phan song Hoc phin hoc Hoc phan tién

hanh: Khong co truge: Khong ¢4 quyét: Khong co

2. Vi tri ciaa hoc phﬁn trong chwong trinh dao tao

] Kién thirc giao duc chuyén nghiép
Kién thire gido - - -
duc dai Kién thtrc co so Kién thirc Kién thirc
uc dai cuong . . . . Thuc ta hé
nganh nganh chuyén nganh Ve tap nghe
i nghiép/Khoa luan
Bat Bat Tu , Tu Bat Tu £ hia
. Tu chon Bat tot nghiep
budc budc | chon chon | budc | chon
O budc =
v O O O O O
3. Phan bé s gio day hoc
Phin bo céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai 16p 10
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Thuc hanh tai doanh nghiép 0
Bai tap 5
Seminar/Lam viéc nhom 15
Tu hoc 90
Téng cong 150

4. M ta van tat ndi dung hoc phan

Hoc phan cung cap cho sinh vién: kién thirc nén tang vé linh vuc tri tu¢ nhan tao; ing dung tri

tué€ nhan tao vao cac linh vuc: tin hoc van phong, xtr 1y dir liéu co ban; kiém tra dao van; 1ap ké hoach

cong viéc; va toi uu hi¢u nang cong viéc.

5. Muc tiéu va chuan dau ra cia hoc phan

5.1 Muc tiéu ciia hoc phén

Hoc phan nay trang bi cho sinh vién nhiing kién thirc va k§ nang vé tri tué nhan tao gdom:

Kién thire: nén tang kién thire ve tri tué nhan tao;

K¥ nang: sir dung cac cong cu tri tu¢ nhan tao dé nang cao hiéu qua cong viéc;

Phat trién nang lyc lam viéc doc lap va ty chu cia sinh vién.

5.2 Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép ciia CLO dé dat PLO/PI
5.2.1 M ti chuén déu ra cia hoc phz‘“ln (CLO)

Sinh vién hoan thanh hoc phan nay cé kha nang:

Ky hiéu

CPR ciia hoc phin

Kién thire

CLO1 | Hiéu biét vé tri tué nhan tao va cach tmg dung tri tué nhan tao trong cong viéc.

CLO2 | Luya chon cong cu tri tué¢ nhan tao dé thuc hién cong viéc.

CLOS3 | Lap phuong an 4p dung tri tu¢ nhéan tao vao cong viéc.

K¥ ning

CLO4 | Str dung thanh thao cong cu tri tu€¢ nhan tao.

CLO5 | C6 k¥ ning giao tiép, lam viéc nhom, tu hoc, tw duy phan bién va sang tao.
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Nang luc tw chi va trach nhiém

CLO6

Phat trién nang lyc lam viéc doc 1ap va lam viéc nhom.

5.2.2 Ma tran dong gop cia CLO dé dat PLO/PI

PLO2 PLO7 PLO10
Ma tran (PLO/CLO)
PI21 | PI22|PI7.1|PI7.2|P110.1|PI10.2 | PI10.3
CLO1 IR
CLO2 IR
CLO3 IR
CLO4 IR
CLO5 IR
CLO6 [ [

Ghi chu:

Mirc I (Introduced): Hoc phd‘n ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon mirc gioi thiéu/bdt dau

Mire M (Mastery): Hoc phcfn hé tro manh mé nguoi hoc dat duwoc PLO/PI ¢ mirc thanh thao.

Hoc phin cot 16i A (Assessed): Ddy la hoc phan bdt bugc, cé y nghia tién quyét doi véi nganh dao tao chinh trong mot

chuong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc

phan cot 16i dwge ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy d6i thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Pht Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

. Ty Chuin diu ra hoc phén .
Piém thanh | No§i dung dianh Thoi diem
3 . trong
phan gia (%) CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLOG6 danh gia
0
3 Thuong
Chuyén can 8% X X X X .
Qué trinh Xuyén
(40%) - Thuong
Bai tap 16% X X X X X X .
Xuyén
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. Thuong
Kiém tra 16% X X X X X .
xuyén
Cubi ky . :
Thi cudi ky 60% X X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
- . Niam xuat .
TT Tén tai li€u Tac gia Nha xuat ban
ban
1 Al - Tri Tué Nhén Tao - 101 DPiéu Can Lasse 2023 Nha Xuat Ban
Biét Vé Tuong Lai Rouhiainen Kim Dong
7.2 Tai liéu tham khao
o ' Nam xuat | Nha xuét
TT Tén tai li¢u Tac gia
ban ban
Tri Tué Nhéan Tao - Hoc May | Nguyén Quéc Huy, TS Nguyé NAB
ri Tu¢ Nhan Tao - Hoc May guyen Quoc Huy, guyen
1 , , _ 2022 Thanh
Va Ung Dung Tat Bao Thié L
nien

8. Noi dung chi tiét ciia hoc phn, tién d gidng day va hoat dong giang day va hoc tap

So gio day hoc
. Thuc hanh
Bai Noi dung giang ) Phwong phap
Ly TH TH Seminar/ Tw . CLO
hoc day . Bai giang day
thuyet tai tai Lam viéc hoc
tap ]
Lop DN nhom
Gioi thiéu ve tri tué
nhan tao
. Tich hop
_. | - Lich str phat trién i CLO1
Bai thuyét
cua Tri tué nhan 3 1 1 1 11 CLO2
1 trinh, va thuc
tao CLO4
hanh tai 16p
- Dinh nghia Tri
tu€ nhan tao
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- Ung dung cia tri

tué nhan tao

Bai

Gi6i thiéu vé hoc
may

- Khai niém vé hoc
may

- Céc hinh thirc hoc
méy phod bién

- M5 hinh hdi quy
-Mb hinh phan 16p

- M& hinh phén

cum

11

Tich hop
thuyét
trinh, va thuc

hanh tai l6p

CLO1
CLO2
CLO4

Bai

Dir liéu dung cho
md hinh hoc may

- Céc kiéu dit liéu
co ban

- Dit ligu s6

- Dit liéu van ban

- Dir liéu hinh anh —

am thanh

11

Tich hop
thuyét
trinh, va thyc

hanh tai 16p

CLO1
CLO2
CLO4

Bai

Gidi thiéu mo hinh
hoc sau

- Mo hinh mang no
ron nhan tao

- Mo hinh hoc sau
tich chap

- Mo hinh hoc sau
hoi quy

- Mo hinh Al tao
sinh

- Ung dung cia

hoc sau

11

Tich hop
thuyét
trinh, va thuc

hanh tai 16p

CLO2
CLO3
CLO4
CLO5
CLO6

Bai

Ung dung Tri tué
nhén tao vao cong
tac van phong

- Sang tao ndi dung

van ban

11

Tich hop
thuyét
trinh, va thuc

hanh tai 16p

CLO2
CLO3
CLO4
CLO5
CLOG6
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- Sang tao ndi dung

hinh anh

- Bai tap
Ung dung Tri tué
nhan tao vao cong CLO2
tac vin phong Tich hop CLO3
Bai | - Sang tao ndi dung thuyét
11 CLO4
6 am thanh trinh, va thuc
- Sang tao ndi dung hanh tai 16p CLOS
trinh chiéu CLO6
- Bai tap
Ung dung Tri tué CLO2
nhén tao vao xur ly Tich hop CLO3
Bai | dir liéu thuyét
o 11 CLO4
7 - V& biéu do trinh, va thyuc
- Phan tich dix liéu hanh tai 16p CLOS
_ Bai tip CLO6
Ung dung tri tué
nhén tao vao lap Kké CLO?
hoach Tich h
r lc v
.. | - Lap ké hoach ’Ofp CLO3
Bai . thuyet
bang mo hinh tao 11 R CLO4
8 - trinh, va thuc
Sin
) ) hanh tai l6p CLO5
uu bang Solver
- Bai tap
DPao van va phong
£ < CLO2
chong dao van Tich b
. ich hg
| - Gidi thi¢u ve dao ’Ofp CLO3
Bai thuyét
van 11 CLO4
9 trinh, va thuc
- Cong cu phong CLO5
( hanh tai 16p
chong dao van CLO6
- Bai tap
Tich hop CLO2
Bai | , thuyét CLO3
On tip 11 R
10 trinh, va thuc CLO4
hanh tai 16p CLO5
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CLO6

Thi két thiic hoc phan Do 4n

Tong cong | 30 10 5 15 90

9. Yéu ciu ciia giang vién ddi véi hoc phian

Phong hoc/phong thyc hanh: Phong hoc /phong thyc hanh/phong Learning Office
Phuong tién phuc vu giang day: May chiéu, loa, phin mém MS Teams, phan mém 4o hoa, hé diéu
hanh Linux.

10. Nhi€ém vu cia sinh vién

Sinh vién thyc hién cac yéu cau sau:

Chuyén can: tham gia day du cac budi hoc tai 16p dung gio;

Chuén bi bai trude khi dén 16p: hoan thanh céc bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cuong chi tiét

11.1 Pé cwong dwgc bién soan lin dau vao nim hec: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thir ....... , ndm hoc .....

11.3 Noi dung dwoc chinh sira, cip nhat, thay d6i & lan gan nhat

Chwong/Muc | Noi dung hién tai | Noi dung dwoc cap nhat

11.4 Théng tin giang vién phu trach hgc phan

STT Gidang Vién Email Dién thoai

TS. Nguyén Dinh Hoa Cuong | cuong.nguyen@pxu.edu.vn | 0355491568

1
2
3
4

Thira Thién Hué, ngay... thing...nam ...

Trwéng khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
KY NANG BAN HANG VA PAM PHAN KINH DOANH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Ky nang ban hang va dam phéan kinh | Sales and business negotiation skills

doanh

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: ,
So tin chi: 3TC

EBS.7.02 00

Loai hoc phﬁn: Bat budc Ly thuyét: 2TC Thuc hanh: 1 TC

Pon vi phu trach: Nganh Quan tri kinh Piéu kién tham gia hoc phan

doanh Hoc  phan | Hoc phan hoc | Hoc phan tién quyét:

song hanh: | trudc: Khong co | Khéng co

Khéng cé

2. Vi tri ciia hoc phin trong chwong trinh dao tao

] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thtrc co Kién thac Kién thic .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghi¢p/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
budc chon budéc | chon | budc chon | budc | chon 5
v O O O O O O O
3. Phan bo so gio' day hoc
Phin bo céc loai gio S6 gior

Ly thuyét 30
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Thuyc hanh tai 16p 15
Thuyc hanh tai doanh nghi¢p 0
Bai tép 0
Seminar/Lam viéc nhom 15
Tu hoc 90
Tong cong 150

4. M ta vin tit ndi dung hoc phin

Hoc phéan thudc khéi kién thirc lién nganh trong chwong trinh dao tao quan tri kinh doanh. Sau
khi két thiic hoc phan, ngudi hoc s& ¢ nhimg kién thic cin ban vé k¥ ning ban hang va dam phan kinh
doanh, biét cach lap ké hoach va muc tiéu ban hang ca nhan. Ngoai ra, hoc phén cling giup nguoi hoc

hinh thanh nhiing k¥ nang cin ban va thai do phu hop trong hoach dinh va trién khai ké hoach ban hang

tai moi truong hoc tap va chuin bj cho moi truong lam viéc tai doanh nghiép sau nay.

5. Muc tiéu va chuan dau ra ciia hoc phan

5.1 Muc tiéu ciia hoc phan

Nim bit duoc nhitng kién thire co ban vé k¥ ning ban hang va d¢am phan kinh doanh trong doanh

nghiép

Trinh bay duoc cac bude can thuc hién trude, trong va sau khi ban hang

Dién giai duogc cac ky thuat xir 1y tir chdi, ky thuat mé dau va két thiic cudc dam phan

Hoan thién dugc k§ ndng ban hang

Nang cao duoc k¥ nang giao tiép trong ban hang ciing nhu dam phan kinh doanh

Phéc thao dugc mot ké hoach ban hang

Str dung duge mot s6 cong cu trong quan 1y dir liéu khach hang va 1ap ké hoach

5.2 Chuin dau ra ciia hoc phan (CLO) va ma trin déng gép ciia CLO dé dat PLO/PI
5.2.1 M ta chuéin diu ra cia hoc phian (CLO)

Ky hi¢u

CDR ciia hoc phin

Kién thire

CLO1 | Hiéu cac khai niém vé ban hang, san pham, cic quy trinh ban hang

CLO2 | Van dung kién thuc vao viéc thu thap va phan tich dit liéu khach hang
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CLO3 | Niam duoc cac ky thuat giao tiép trong kinh doanh

Ky nang

CLO4 | C6 k¥ ning soan thao email chao ban san pham

CLO5 | C6 k¥ nang giao tiép, lam viéc nhém, tu hoc, tu duy phan bi¢n va sang tao.

Nang luc tw chi va trach nhiém

CLO6 | Thé hién duoc tinh trung thyc, tu chu trong qua trinh hoc tap va thi ctr.

5.2.2 Ma trin déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO2 PLO5 PLOS8 PLO9 PLO10
Ma tran

(PLO/CLO) Pl Pl Pl P15 P18.1 Pl P19.1 | PI19.2 PIO PLO | PLO
2.1 2.2 51 8.2 10.1 10.2 | 103
CLO1 I
CLO2 |
CLO3 I
CLO4 I
CLO5 I

CLO6 |

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can duoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bdang ma trgn hoc
phan cot 16i dwoce ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
ctua Truong Pai hoc Pha Xuén.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia
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biém Chuén diu ra hoc phén ,
thanh Noi dung Ty Thoi dieém
an
A danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan
. Thuong
Chuyén can 8% X A
o Xuyén
Qua trinh
. Thuong
(40%) | Baitap 16% X X A
Xuyén
Kiém tra 16% X X Giira ky
Cudiky | Thi két thuc )
. 60% X X X X Cudi ky
(60%) | hoc phan
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
. Gi4o trinh quan tri ban hang | Tran Hoang Kim 2003 NXB Thanh
hiéu qua Phung (dich) Nién
2 Gido trinh giao dich va dam | GS. TS. Hoang DPuc bai hoc Kinh
phan trong kinh doanh | Than 2019 té qudc dan
7.2 Tai liéu tham khao
Nam xuat ,
TT Tén tai liéu Tac gia Nha xuat ban
ban
N o NXB Thong
Tran Thi Lap, .
1 | Thuong mai dién tir can ban N . 2020 tin va Truyén
Nguyén Tran Hung .
thong

8. Noi dung chi tiét ciia hoc phin, tién d6 giang day va hoat dong giing day va hoc tip
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Bai | Noi dung giang S6 gio day hoc Phwong | CLO
hoe day Ly Thue hanh Ty | phap gidng
thuyét | TH [ TH [ Bai | Seminar/ | hoc day
tai tai | tap | Lam viéc
Lop | DN nhém
Bai | Tong quanvéban | 03 0 0 0 0 10 | Thuyét trinh | CLO1
1 hang & hudng
1.1. Céc khai niém dan
co ban vé nghé
ban hang
1.2. Nhitng yéu
cau dbi voi ngudi
ban hang
1.3. Céc quan
diém vé ban hang
1.4. TAm quan
trong cua khach
hang
Bai | Nhitng yéu cau d6i | 03 0 0 0 0 10 | Thuyét trinh | CLO1
2 | v6inguoi ban hang & théo luan
2.1. Nhitng yéu cau nhém
d6i v6i ngiroi ban
hang
2.2. Nguyén nhan
that bai
2.3. M6 hinh ASK
2.4. Quy luat ban
hang
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Bai

Phan tich va thau
hiéu san pham

3.1. Nhiing khai
niém vé san phim
3.2. Hiéu san pham
3.3. Xay dung ké
hoach gia ban,
chiét khiu, hoan
von

3.4. Lua chon kénh
phu hop véi san
pham

3.5. Vong doi cua

san pham

03

03

03

10

Thuyét trinh
& théao luan

nhém

CLO1

Bai

Tim kiém khach
hang

4.1. Khai niém vé
khach hang tiém
nang

42. Tim khiém
khach hang theo
phuong phap
truyén thong

43. Cé& kénh
mang xa hoi tiép
can khach hang
4.4. Thu thap va
phan tich dir liéu
khach hang

4.5. Chién lugc

phan tich dir liéu

03

03

03

10

Thuyét trinh
& théo luan

nhém

CLO1
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khach hang duya
trén phdn mém

Getfly

Bai

Cac budce chuan bi
trude khi ban hang
5.1. Nhimng diéu
can chuan bj trudc
khi ban hang

5.2. Cac yéu td tac
dong dén mua hang
5.3. M6 hinh hanh
vi mua cua khach
hang

5.4. Xay dung ké
hoach lam viéc véi

khach hang

03

10

Lam nhom
va thuyét
trinh

CLO2
CLO4
CLO5

210




Bai | Tiép can khach| 03 03 0 0 03 10 | Lamnhém | CLO2
6 |hang va thuyét | CLO3
6.1. Tham nhap trinh CLO4
6.2. Hinh thanh CLO5
mbi quan hé CLO6
Bai | Giao dich kinh| 03 03 0 0 03 10 | Lamnhém | CLO2
7 | doanh va thuyét | CLO3
7.1. Cau tric van trinh CLO4
dé trinh bay CLO5
7.2. Xay dung CLO6
ngon tu khi giao
dich kinh doanh
Bai | Xir Iy tir chbi 03 03 0 0 03 10 | Lamnhém | CLO2
8 | 8.1. Chuan bi va thuyét | CLO3
8.2. Phan loai tur trinh CLO4
chéi CLO5
8.3. Chién thuat xir CLO6
1y tir chéi
Bai | K¥ thuat két thiic 06 0 0 0 0 10 | Lam nhém | CLO2
9 |9.1. Két thic bang va thuyét | CLO3
cau hoi trinh CLO4
9.2. Két thuc tryc CLO5
tiép CLOG6
9.3. Két thuc khang
dinh
9.4. Két thiic bang
su lua chon
9.5. Ké thic theo
dong thai thoi diém
Tong cong | 30 15 0 0 15 20

Hinh thirc thi cudi ky

Tric nghiém + Ty ludn
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9. Yéu ciu ciia giang vién d6i véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cta hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: My chiéu, loa, phdn mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuan bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chwong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 | ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn | 0905860905
2

Thira Thién Hué, ngay... thang...ndm ...

Trwong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI BAN THAN

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan tri ban than

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Ma hoc phﬁn: Phién ban: ]
SO tin chi: 3TC

ESS.7.01 00

Loai hoc phan: Ly thuyét: 2 TC Thyc hanh: 1 TC
Pon vi phu trach: Khoa ngoai ngit Diéu kién tham gia hoc phﬁn

va du lich Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thurc co Kién thirc Kién thurc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i ] ] ] nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budc | chon | budc chon | budoc | chon 5
v O O O O O O O
3. Phén bo s6 gio day hoc
Phin bé cac loai gio S6 gior
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0
Seminar/Lam viéc nhom 15
Tu hoc 90
Téng cong 150

4. M6 ta ndi dung hoc phin
Hoc phan Quan trj ban than tip trung vao viéc trang bi cho sinh vién cac k¥ ning va kién thirc
can thiét dé tu quan ly ban than hi€u qua, nham dat duoc muc tiéu c4 nhan va nghé nghiép.
5. Muc tiéu va chuin diu ra ciia hoc phian
5.1 Muc tiéu ciia hoc phén
Hoc phan Quan trj ban than giup sinh vién:
Hiéu rd khai niém quan tri ban than va vai tro cia nod trong cudc séng ca nhan va nghé nghiép;
Phat trién cac k§ nang mém bao gom k¥ niang kham pha ban than, k¥ nang tu duy, k¥ ning quan 1y
thoi gian, k¥ ndng quan ly cdm xuc cé nhan, k§ ndng quan tri tai chinh, k¥ nang hoc tap va nghién cuu.
Xay dung ké hoach phat trién c4 nhan va muc tiéu dai han cta sinh vién.
5.2 Chuin dau ra cia hoc phan (CLO)
5.2.1 M ti chuédn dau ra cia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phian

Kién thire

CLO1 | Hiéu dugc khai niém va vai tro cua quan tri ban than.

CLO2 | Hiéu dugc cac yéu t anh hudng dén sy hinh thanh va phat trién nhan cach

Phan tich dugc cac k¥ nang quan 1y cam xtic ca nhan, ky nang quan tri tai chinh,

CLO3 _
k¥ ndng hoc tap va nghién ctlru
K¥ néang
cLo4 Van dung dugc cac 1y thuyét cua k§ ning quan tri ban than vao cudc song ca

nhan va nghé nghiép.

CLO5 | Xay dung dugc muc tiéu va ké hoach thiic day phat trién ca nhan cta sinh vién

CLOB Thuc hién dugc k§ nang khdm pha ban than, k§ ning tu duy, k§ ndng quan li
thoi gian, quan ly cam xdc, quan li tai chinh, k§ ndng hoc tdp va nghién ctru.
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Nang luc tw chi va trach nhiém

Nhan thie duoc tam quan trong cua bi trang bi cac kién thirc, k¥ nang cua Quan
CLO7 | tri ban than. C6 y thue chu dong, doc tap, sang tao; khé“ing dinh sy tu tin, kién

nhan va tinh trach nhi€ém vai ban than, cong viée.ss

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI — Nganh: Quan tri kinh doanh
PLO2 PLO7 PLO10

Ma tran (PLO/CLO)

PI21|PlI22 | PI71|PI72 | Pl10.1 | PI10.2 | PI10.3
CLO1 |
CLO2 I
CLO3 | | |
CLO4 | | |

CLOS | |
CLO6 | |
CLO7 I I |

Ghi chu:
Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI 6 mirc ndng cao hon mirc gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R,A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia

Diém Chuén dau ra hoc phﬁn ,
banh Noi dung Ty Thoi diém
than
” danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLO6 danh gia
phan
Qua trinh . Thuong
Chuyén can 8% X X X X .
(40%) Xuyén
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Diém ‘ Chuan dau ra hoc phan L
. Noi dung Ty Thoi diém
thanh ' .
i danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan
Thuong
Bai tip 16% X X X X X X A
Xuyén
Kiém tra 16% X X X X X X | Giiraky
Cuoi ky o .
Thi cudi ky | 60% X X X X X X Cudi ky
(60%)
Téng 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nam xuat ,
TT Tén tai liu Téc gia . Nha xuat ban
ban
Nhan Dién Gia Tri - Pinh Vi NXB Lao
1 John C.Maxwell 2023
Béan Than bong
7.2 Tai liéu tham khao
Nim xuit ,
TT Tén tai ligu Téc gia Nha xuat ban
ban
_ NXB Thé
1 Quan tri cam xuc Naz Beheshti 2022 .
gioi

8. Noi dung chi tiét ciia hoc phin, tién @9 giang day va hoat dong giang day va hoc tap

Bai

hoc

S6 gio day hoc
Thuc hanh Phuwong
Noi dung gidng ) ( en
Ly | TH | TH | _ | Seminar/ | Tw | phap giing
day < Bai
thuyet | tai | tai Lam vi¢e | hoc day
ta
Lép | DN P nhém

CLO
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Bai

1. K¥ niang quan
tri ban 217a

1.1 Giéi thiéu vé
ky ning mém:
K¥ niang quan tri
ban 217a

1.1.1 Khai niém
vé k§ nang mém:
K¥ nang quan tri
ban 217a

1.1.2. TAm quan
trong cua ky nang
mém

1.1.3. Kha nang
ung dung cua ky
ning mém

1.2. Ky nang
kham pha ban
2172

1.2.1. Khdi ni¢m

1.2.2. Quan diém
khoa hoc vé
kham pha ban
217a

1.2.2.1. Xac dinh
diém manh, diém
yéu cta ban 217a
1.2.2.2. Nhan di¢én
ban 217a

1.2.2.3. Dinh vi
ban 217a

15

- Giang day
tryc tiép va
thao  luén
nhom
- Bai tap
thuc hanh
va tinh
hudng thuc

te

CLO1
CLO2
CLO4
CLO5
CLOG6
CLO7
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1.2.3. Nhitng yéu
10 thiic ddy con
nguwoi hanh dong
trong cudc song
1.2.3.1. Nhu cau
1.2.3.2. Bong co
1.2.3.3. Thai d¢ -
mo hinh ASK
1.2.3.4. Tric
nghiém  MBTI
dinh vi ban 218a
1.2.4. Bai tap

Bai

2. Ky nang tw
duy

2.1. Khéi niém va
vai tro cua Tw
duy

2.2. Ky nang Tw
duy

2.2.1. Ky nang tu
duy la gi?

2.2.1. Tam quan
trong cua ky nang
tw duy

2.2.3. Quan niém
vé kha ndng tw
duy ngay nay
2.24. Mot s6 tu
duy dwoc chu y

hién nay

15

- Giang day
tryc tiép va
thdo  ludn
nhom

- Bai tap
thuc hanh va
tinh hubng

thuc té

CLO1
CLO3
CLO4
CLO6
CLO7
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2.2.5. Ren luyén
ky nang tw duy
2.3. Tw duy phdn
bién

2.3.1. Khai niém
vd tam quan trong
cua tw duy phan
bién

2.3.2. Ddc diéem
cua tw duy phan
bién

2.3.3. Ren luyén
ky nang tw duy
phan bién

BAI TAP TUDUY
PHAN BIEN

2.4. Tw duy sdang
tao

2.4.1. Khai niém
va tim quan trong
cua tw duy sang
tao

2.4.2. Tu duy sang
tao — Thang do
Bloom

2.4.3. Céc cdp do
va rao can doi voi
tw duy sang tao
2.4.4. Cac
phuwong phap tu

duy sang tao
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2.4.5. Lap trinh
ngon ngir tw duy
BAI TAP TU DUY
SANG TAO

Bai

3. Ky ning quan
ly thoi gian

3.1. Khdi niém va
tam quan trong
cua ky nang qudn
ly thoi gian

3.2. Higu sudt si
dung thoi gian
3.2.1. Cac chi bao
vé hidu qud sir
dung thoi gian
3.2.2. Nguyén
nhdn cua viéc s
dung thoi gian
chwa hiéu qua
3.3. Phwong phap
quan tri thoi gian
3.3.1. T6 chirc noi
lam viéc

3.3.2. Xac dinh
cac muc tiéu va
thir tir wu tién
3.3.3. Xac dinh
lich trinh cong
viéc

3.3.4. Po thi quan
ly thoi gian

15

- Giang day
tryc tiép va
thao  luadn
nhom

- Bai tap
thuc hanh va
tinh hubng

thuc té

CLO1
CLO3
CLO4
CLOG6
CLO7
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3.4.5. Cac cong
cu hé tro khac
Bai tap Qudadn i

thoi gian

Bai

4. Ky nang Quan
ly cam xic

4.1. Khdi niém va
tam quan trong
vé qudin Iy cim
xuc

4.2. Mét so ky
ning dé quan Iy
cdm XUC

4.2.1. Ky nang
nhdn dién cam
xuc ca nhan
4.22.Ky  nang
kiém sodt cam xiic
ca nhan

4.2.3. Ky nang
dieu khién cdam
xUc cé nhan

4.2.4. Cac buoc
thwe hién quan ly
cam xuc cd nhdan
4.3. Cac hoat
dong qudn ly cam
xuc

4.3.1. Tim hiéu ky
thudt hit tho sau

15

- Giang day
tryc tiép va
thao  luadn
nhom

- Bai tap
thuc hanh va
tinh hubng

thuc té

CLO1
CLO3
CLO4
CLO6
CLO7
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4.3.2. Tim hiéu vé
tw duy tich cuc
4.3.3. Tim hiéu vé
liéu phap REBT
4.3.4. Tim hiéu ky
thudt “biing né an
toan”

Bai tap

Bai

5. Ky nang Quan
li tai chinh

5.1. Khdi qudt vé
qudn li tai chinh
5.2. Tw nhdn
thirc vé tai chinh
ca nhéan

5.3. Ldp ké hoach
tai  chinh c&
nhéan

5.4. Quan ly ng
va tin dung

5.5. Tiét kigm va
diu tw

5.6. Quadn ly rui
ro tai chinh va
béo hiém

5.7. Ldp ké hoach
tai chinh dai han
5.8. Danh gia va
diéu chinh ké

hoach tai chinh

15

- Giang day
truc tiép va
thao  luén
nhom

- Bai tap
thuc hanh va
tinh hudng

thuc té

CLO1
CLO3
CLO4
CLO6
CLO7
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Bai

6. Ky nang Hoc
tap va nghién
ciru

6.1. Ky nang hoc
va tu hgc

6.2. Phwong phap
hoc tdp ca nhin
6.2.1. Phuong
phap  khoa hoc
trong hoc tap
6.2.2. Ky nang
nghe gidng

6.2.3. Ky nang tdap
trung

6.3. Phwong phap
hoc nhom

6.4. Ky nang tw
hoc

6.4.1. Dat muc
tiéu hoc tap

6.4.2. T6 chirc noi
hoc tdp va chudn
bi xdy dung moi
truong hoc tap
thich hop

6.4.3. Lén ké
hoach hoc tap,
lam viéc

6.5. Ky nang tim
kiém théng tin tir

tai lieu

15

- Giang day
truc tiép va
thao  luédn
nhom

- Bai tap
thuc hanh va
tinh huéng

thuc té

CLO1
CLO3
CLO4
CLO6
CLO7
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6.5.1. Tim kiém
tai liéu

6.5.2. Danh gia
tai lieu

6.5.3. Cach doc
tai liéu

6.5.4. Viét danh
sach tai liéu tham
khao

6.5.5. Ghi chép lai
thong tin

6.5.6. Ung dung
cong nghé thong

tin trong xu ly

théng tin
6.5.7. Viét tém tit
tai liéu
Bai tap
Két Thiic hoc Phin Po 4n
Tong cong 30 15 0 0 15 90

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién
Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;
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e Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

e Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 D& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira 1an thir

,ndm hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap

nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay dbi & 1an gin nhit

Chwong/Muc

Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu triach hoc phin

STT

Giang Vién

Email Dién thoai

1 | ThS. Hd Thi Thanh Thanh

Thanh.ho@pxu.edu.vn | 0793330847

2

Trwéong Khoa

Thira Thién Hué, ngdy... thang...nam ...

Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap — Ty do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
KHOI1 NGHIEP POl MOI SANG TAO

11. Théng tin vé hoc phén

Tén hoc phin tiéng Viét: Tén hoc phan tiéng Anh:

Khéi nghiép Poi méi-Sang tao Entrepreneurship and Innovation

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
Ma hoc phﬁn: Phién ban: ]
So tin chi: 3TC
EBS.7.03 00
Loai hoc phan: bit budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Don vi phu trach: Khoa Cong nghé Diéu kién tham gia hoc phﬁn
& Kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

11. Vi tri ciia hoc phin trong chwong trinh do tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i ] ] ] nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budc | chon | budc chon | budoc | chon 5
v O O O O O O
11. Phan bo sb gio day hoc
Phin bd céc loai gio S6 gior
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 15
Tu hoc 90
Tong cong 150

11. MBS ta van tat ndi dung hoc phén

Hoc phan Khaéi nghiép Ddi méi-Sang tao 1a médn hoc bat budc trong nhém mon hoc lién nganh,
cung cip cho sinh vién cac kién thirc co ban vé khoi nghiép d6i méi sang tao
5. Muc tiéu va chuin déu ra cia hoc phan
5.1 Muc tiéu ciia hoc phén
Hoc phan nay trang bi cho sinh vién nhing kién thtrc va k¥ ning vé khai nghiép doi méi sang tao gdbm:
Khai quat dugc cac kién thace cin ban vé khoi sy kinh doanh va d6i méi sang tao
Xay dung dugc mot dyu an khai nghiép co ban
Thanh thao cac ki nang 1am viéc nhom, thuyét trinh va phan rbién
Thé hién y thac trach nhiém va hinh thanh tinh than khoi nghiép cho ngudi hoc
5.2 Chuin dau ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1 M ti chuédn dau ra cia hoc phian (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

Phan tich dugc cac van dé co ban vé doi mai sang 227a ova kinh doanh, nhiing
CLO1 | co hoi, va thach thic cua viéc trién khai cac ¥ tuong khai nghiép trong thyc tién
kinh doanh.

CLO2 | Xay dung dugc mot ké hoach kinh doanh gia dinh

K¥ niang
Phéi hop hiéu qua giua cac thanh vién trong nhém dé bao dam tién do lam viéc
cLos va két qua cong viéc
cLoa Hoan chinh dugc cac ki nang thuyét trinh va phan bién caa mét du an kinh

doanh gia dinh

Nang lue ty chi va trach nhiém

CLOS Thé hién duge tinh than khai nghiép, khéng vi pham dao duc kinh doanh va c6
tinh dén myc tiéu phat trién bén viing cua Lién Hop Qudc

5.2.2 Ma tran déng gép ciia CLO dé dat PLO/PI
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PLO2 PLO7 PLO10
Pl21|Pl22|PI71|PI72|PI10.1 | PI10.2 | P110.3
CLO1 |
CLO2 I
CLO3 |
CLO4 |
CLOS | | I

Ma tran (PLO/CLO)

Ghi cha:
Mirc I (Introduced): Hoc phc?n ¢6 hé tro dat dwoc PLO/PI 6 mikc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém Ty Chuan dau ra hoc phan ,
. Hinh thac Thot diém
thanh trong
. danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan (%)
\ Thuong
Chuyén can 8% X X X X A
o Xuyén
Qué trinh
Thuong
(40%) Bai tap 16% X X X X X X .
Xuyén
Kiém tra 16% X X X X X X Giira ky
Cudi ky . .
bo an 60% X X X X X X Cuodi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai liéu bit budc
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
o NXB Tong
Khéi Nghiép Tinh Gon (The o
1 Eric Ries 2021 Hop TP.
Lean Startup) (Tai Ban)
HCM
7.2 Tai liéu tham khao
Nim xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
o . TS. Ngob Cong NXB Cong
1 Khéi nghi¢p thong minh, 2019
Truong Thuong

8. Noi dung chi tiét ciia hoc phin, tién d9 gidng day va hoat dong giang day va hoc tip

Chuong

Noi dung gidang day

S6 gio day hoc

Ly
thuyét

Thue hanh

TH
tai

Lop

TH
tai

DN

Bai

tap

Seminar/
Lam
viéc

nhom

Tu hoc

Phwong phap giing
day

CLO

Téng quan vé D6i méi
sang 229a ova khaoi
nghiép

1.1. Khai nghiép va
Hé sinh thai Khoi
nghiép

1.2. Tu Duy Sang tao
Do6i méi

1.3. Design Thinking
1.4.Cong ngh¢ 4.0 va
khai nghiép

12

15

Tich hop thuyét
trinh, va thuc hanh

tai 16p

CLO1
CLO2
CLO5
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1.5.Hanh trinh khoi
nghiép

1.6. bBao duc trong
kinh doanh

Doanh nghiép Khaoi
nghi¢p DPMST

2.1. Thi truong

2.2. Xay dung ké

_ CLO1
hoach kinh doanh )
) Tich hop thuyét CLO2
2.3. M0 hinh kinh
2 12 9 0 9 60 |trinh, va thuc hanh |CLO3
doanh Canvas
X tai 16p CLO4
2.4. Thuc hanh xay
_ CLO5
dung mo6 hinh kinh
doanh gia dinh
2.5. Nén kinh té chia
sé (Sharing Economy)
Chia sé kinh nghié Tich hop thuyét
1 Se ghiep op thuy CLO?
khai nghiép trinh, Thao luan va
3 . ) 6 3 0 3 15 CLO3
Du an/Bo an Khoi lam thuc hanh tai
. CLO4
nghi¢p BPMST 16p
Tong cong| 30 | 15 0 15 90
Hinh thirc thi cudi ky Po an

9. Yéu cau ciia gidng vién ddi véi hoc phan

e Nbi dung, lich trinh giang day, cac quy dinh ctia hoc phan va ctia giang vién phai duoc cong khai cho

sinh vién vao budi hoc dau tién. Moi thac mac hay dé xuat cua sinh vién vé quy dinh cta hoc phan phai

duoc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc;

e Phuong tién phuc vu giang day: May chiéu, loa, phin mém MS Teams.

10. Nhiém vu cua sinh vién
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Nhiém vu cuda sinh vién nhu sau:
Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;
Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chuwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Giiang Vién Email Dién thoai
1 | TS. Nguyén Hitu Chuc | Chuc.nguyen@pxu.edu.vn | 0906560880
2

Thira Thién Hué, ngdy... thang...nam 2024

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
KINH TE VI MO

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Kinh té vi mo Microeconomocs

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 S& tin chi: 7TC

BUA.7.01

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
) Kién thurc co Kién thirc Kién thurc .
duc dai cwong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z .
tot nghi¢p
budc chon buéc | chon | budc | chon | budc | chon 5
O O v O O O O O
3. Phén bo sb gio day hoc
Phén bd céc loai gio S6 gio
Ly thuyét 30
Thyc hanh tai 16p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhém 0
Tu hoc 70
Téng cong 100
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4. M ta hoc phan:
Hoc phan Kinh té hoc vi mé trang bi cho sinh vién nhitng van dé co ban vé kinh té: hiéu duoc hoat dong
ciia mot nén kinh té. Vai tro vj tri cua cac chu thé kinh té. Tuong tac gitta cac chu thé kinh té trén thi
truong. Van dé kinh té mdi chu thé can giai quyét. Cach thie lya chon cac van dé kinh té mot cach téi
uu. Lwa chon cua cac chu thé khi hoat dong trong Iinh vuce doc quyén. Lua chon st dung dau vao trén
thi truong lao dong va vén...Vai tro cua chinh pha va cac tac dong chinh sach....Ngoai ra, hoc phan con
trang bi cho sinh vién nhitng cach phan tich, cach tiép can dé gan ly luan véi van dé thyc tién trong linh
vuc kinh té nham giup nguoi hoc nang cao nhan thie va kha nang xi Iy cac van dé trong cudc song hang
ngay.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién nhiing kién thirc vé:

- Céc khai ni¢m vé kinh té hoc va kinh té vi mo

- Ly thuyét cung — cau va hoat dong cua thi truong

- Thi trudng cac yéu td san xut

- Vai trd cua chinh phu trong nén kinh té thi truong
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc ph?m (CLO)

Ky hi¢u CDR ciia hoc phian

Kién thire

CLO1 | Nam duoc céc kién thirc co ban vé kinh té: khai niém, mé hinh, quy luat kinh té.

cLO2 Van dung m6 hinh phan tich c6 lién quan dé giai quyét cac tinh hudng phat sinh tir thuc
tién, gitip cho cac chii thé kinh té ra quyét dinh t6i wu.

Ky néang

CLO3 | Phén tich dugc cac tic dong ciia cac nhan td anh huéng dén mo hinh va hanh vi kinh té.

CLO4 | Panh gia duoc tac dong clia cac nhan td anh hudng

Nang luwe tu chi va trach nhiém

cLOS Chu dong dua ra cac y kién tu van, dé xuat duoc giai phap gitp chii thé kinh té hoan
thién hon cac bi¢n phép, cong cu, chinh sach quan 1y.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran (PLO/CLO) PLO3 PLO7 PLO10
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P13.1 P13.2 PI17.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLOS I |

Ghi cha:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phc”in hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mikc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong so6 thanh phan danh gia

Piém thanh | No6i dung ddnh Ty Chuan dau ra hoc phan Thoi diém
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 danh gia
Chuyén can 8% X X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X X Gitra ky
Cudi ky ] .
Thi cudi ky 60% X X X X X Cuoi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai liéu bit budc

. ) Nam xuat .
TT Tén tai licu Tac gia b Nha xuat ban
an

N Gregory Mankiw
1 | Gi4o trinh Kinh té hoc vimé | (Khoa Kinh Té Truong | 2024 | NXB Hong Puc
DHKT TPHCM)
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7.2 Tai liéu tham khao

Nam xuat ,
TT Tén tai licu Tac gia Nha xuat ban
ban
PGS.TS. Nguyen Thira
Giao trinh Quan tri doanh . NXB BDH KT
1 ‘ Loc & PGS. TS. Tran 2021 )
nghi¢p Qudc Dan
Van Bao

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giing day va hoc tap

S6 gio day hoc CLO
Thye hanh
Noi dung ; i Phwong phap
Bai hoc Ly TH | TH _. | Seminar/ | Tw
giang day . Bai giang day
thuyet | tai | tai Lam viéc | hoc
tap
Lop | DN nhém
Bai 1: 1. Kinh té
Tong hoc
quanvé | 2. Nén kinh Thuyét trinh,
kinh té té va cung thao
03 0 0 0 0 10 CLO1
hoc va 3. Lua chon luan ndi dung
kinh t€ vi | kinh té toi uu bai hoc
mo
Bai2: Ly | 1. Ly thuyét
thuyét cau
cung — 2. Ly thuyét Thuyét trinh,
cau cung cung thao luan
. . | CLO1
3. Cén bang | 08 0 0 0 0 15 | ndi dung bai
CLO2
thi truong hoc va lam bai
4. Thay do6i tap tai 16p
trang thai
can bang
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5. Su can
thiép cua
chinh phu
- Tac dong
ctua chinh
sach thué

- Tac dong
ctia kiém

soat gia

1. BJ co gian
cua cau theo

gia

. 2.D3d co gian Thuyét trinh,
Bai 3: Co . CLO1
_ chéo cua cau cung thao luan
gian cua . ) | CLO2
. 3. B¢ cogian | 07 0 15 | ndi dung bai
cau va . CLO3
cua cau theo hoc va lam bai
cung
thu nhap tap tai lop
4. D¢ co gian
cua cung
theo gia
Bai4:Ly | 1. Ly thuyét Thuyét trinh,
’ y | y thuy y CLO3
thuyeét loi ich cung thao luan
. ) o CLO4
hanh vi 2. Phan tich | 03 0 10 | ndi dung bai
s CLO5
nguoi bang quan — hoc va lam bai
tiéu dung | ngén séch tap tai lop
Bai 5: 1. Ly thuyét Thuyét trinh,
, Y , Y Y CLO3
San xuat | san xuat cung thao luan
Chiphi | 2. Ly thuyét | 06 10 dung b cLos
—Chiphi | 2. Ly thuyét nd1 dung bai
p - y , Y C g CLOS
—Loi chi phi hoc va lam bai
nhuin 3. Loi nhuin tap tai 16p

236




1. Cac loai

thi truong
2. Canh ,
g . Thuyeét trinh,
Bai 6: tranh  hoan CLO3
) cung thao luan
Cautrac | hdo ' | CLO4
‘ . 103 10 noi dung bai
thi 3.Ddc quyén CLO5

hoc va lam bai
truong 4. Céc thi .
tap tai 16p
truong canh

tranh khong

hoan hao
Tong cong 30 0 0 0 0 70
Hinh thitc thi cudi ky Trac nghiém

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh gidng day, cac quy dinh cua hoc phén va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méc hay dé xuét cua sinh vién vé quy dinh cta hoc phén phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhié€m vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgc chinh sira 1an thi ....... ,nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat
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11.4 Théng tin giang vién phu trach hoc phin

STT Giang vién Email Dién thoai
ThS. Tran Thi Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngay... thang...nam 2024

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
KINH TE VIMO

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Kinh té vi md Macroeconomocs

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 S8 tin chi: 2TC

BUA.7.02

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
) Kién thurc co Kién thirc Kién thurc .
duc dai cwong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z .
tot nghi¢p
budc chon buéc | chon | budc | chon | budc | chon 5
O O v O O O O O
3. Phén bo sb gio day hoc
Phén bd céc loai gio S6 gio
Ly thuyét 30
Thyc hanh tai 16p 0
Thuc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhém 0
Tu hoc 70
Téng cong 100

239



4. M ta hoc phan:

Hoc phan nay gidi thiéu nhitng nguyén Iy co ban caa kinh té vi mé dé giup sinh vién hiéu duoc
su van hanh caa nén kinh té téng thé. Sinh vién s& duoc gidi thiéu cac khai niém ciing nhu
nguyén ly hach toan co ban vé thu nhap qudc dan, chi sb gia tiéu dung va lam phat, that nghiép,
ty gia hdi doai va can can thanh toan. Ngoai ra, sinh vién ciing duoc tiép can véi nhitng mé hinh
don gian nhat giai thich sy bién dong va vai tro cua cac chinh sach kinh té vi mé trong viéc 6n
dinh nén kinh té.

5. Muc tiéu va chuin dau ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Nguyén 1y kinh té vi mé co ban tac dong dén cac van dé kinh té co ban ctia nén kinh té
c6 anh huong té1 hoat dong kinh doanh ctia doanh nghiép

- K¥ nang van dung kién thirc vao lap ludn, phan tich, phat hién va giai quyét cac van dé
chuyén sau vé cac van dé kinh té vi mo.
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng goép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra cia hoc phan (CLO)

Ky hi¢u CPBR ciia hoc phin

Kién thire

cLol Niam duge cac thude do kinh té vi md co ban trong phan tich kinh té nhu: GDP,
tang truong, lam phat, that nghiép, ty gid, tién té.

Hiéu duge co ché hoat dong ctia cac mo hinh kinh té co ban trong phan tich kinh
CLO2 | té vi md: md hinh thi trudng v6n, md hinh thi trudng tién t&, mo hinh thi truong

ngoai hoi va md hinh tong cung - tong cau

Ky nang

Van dung cdc md hinh kinh t€ vi md co ban vao phan tich tdc dong cta cac chinh
CLO3
sach kinh té vi mo6 dén cac bién so cua nén kinh té trong dai han va ngan han.

Nang luc tw chi va trach nhiém
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cLO4 Tim kiém tai liéu nghién ciru, 1am viéc nhom va phat trién k§ ning thuyét trinh
nham chuyén tai kién thtrc thong qua viét, thao luan, 1am chu tinh hudng.
5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO7 PLO10
Ma tran (PLO/CLO)
P13.1 P13.2 P17.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 | |
Ghi cha:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mirc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phd‘n cot 16i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung . Chuan dau ra hoc phan Thoi diém danh
; . y trong .
phan danh gia CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X Thuong xuyén
Qué trinh
Bai tap 16% X X X X Thuong xuyén
(40%) .
Kiém tra 16% X X X X Gitra ky
Cudi ky ] .
Thi cudi ky 60% X X X X Cuoi ky
(60%)
Tong 100%

7. Tai liéu hoc tap
7.1 Tai liéu bit budc
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Nam xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
_ o, PGS.TS. Nguyén Ai ]
Giao trinh Kinh té hoc vi N NXB Bach khoa
1 A Doan, TS. Nguyén Thi 2023 .
mo . ) Ha No1
Thu Thuy (dong chu bién)
7.2 Tai liéu tham khao
Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
Gido trinh quan tri doanh | PGS.TS. Nguyén Thira
1 2021 NXB Lao bong
nghi¢p thuong mai Loc

8. Noi dung chi tiét ciia hoc phan, tién d) giang day va hoat dong giang day va hoc tip

So gio day hoc CLO
Thuc hanh
Noi dung ; i Phwong phap
Bai hoc Ly TH | TH _. | Seminar/ | Tw
giang day . Bai giang day
thuyet | tai | tai Lam viéc | hoc
tap
Lop | DN nhém
g 1. Céc khéi
Bai 1: .
, niém
Tong ) ,
. 2. Vai tro Thuyét trinh,
quan vé ] , A
, cuakinh té vi va cung thao
kinh t& 03 0 0 0 0 10 ' CLO1
mo luan noi dung
hoc vi
. 3. Céc chuc bai hoc
mo
nang cua
kinh t€ vi mo
Bai 2: Po | 1. Tong san ,
, Thuyét trinh,
luong cac | pham trong . CLO1
] cung thao luan
chi s6 nudc (GDP) . ~ | CLO2
) , 06 0 0 0 0 10 ndi dung bai
kinh té 2. Tong san CLO3
, , hoc va lam bai
pham quoc ' CLO4
. tap tai lop
gia (GNP)

242




2. Chi sb gia

tie(u  dung
(CPI)
3. Lam phat
4. Ty gia hbi
doai
Bai 3: Hé | 1. Hé thong Thuyét trinh,
x N . CLO1
thong tai | tai chinh cung thao luan
. . CLO2
chinh, 2. Tiet kiém 03 0 10 | noi dung bai
. 3 CLO4
tiét kiém | 3. Pau tu hoc va lam bai
va dau tu tap tai 16p
1. Tong cun Thuyét trinh,
Bai 4: , © . © . Y CLO2
, 2. Tong cau cung thao luan
Tong CLO3
03 0 10 | ndi dung bai
cung - | CLO4
. . hoc va lam bai
Tong cau .
tap tai 16p
Bai 5: 1. Téng cau Thuyét trinh,
. ) . . CLO2
Tong cau | 2. Chinh cung thao luan
\ Ve 7 N 7 CL03
va chinh | sach tai khoa 06 0 10 | noi dung bai
: CLO4
sach tai hoc va lam bai
khoa tap tai lop
Bai 6: 1. Tién té Thuyét trinh,
5 , . CLO2
Tien t& 2. Chinh cung thao luan
o . CLO3
va chinh | sach tien t& 06 0 10 | noi dung bai
N CLO4
sach tién hoc va lam bai
té tap tai 16p
_ 1. That Thuyét trinh,
Bai 7: . CLO2
, nghiép cung thao luan
That CLO3
) 2. Lam phat 03 10 | noi dung bai
nghiép va .. | CLOA
hoc va lam bai
lam phat

tap tai 16p
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Tong cong 30 0 0| 0 0 70
Hinh thirc thi cudi ky Tric nghiém

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Thong tin giang vién phu trach hoc phin

STT Giang vién Email Dién thoai

ThS. Tran Thi Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngdy... thang...nam ...

Trwong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
PHAP LUAT KINH DOANH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Phap luat kinh doanh Business Law
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
M3 hoc phan: Phién ban: 00 . ,
So tin chi: 2 TC
BUA.7.03
Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong c6 | quyét: Khong c6

2. Vi tri ciia hoc phén trong chwong trinh dao tao

] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thtrc co Kién thac Kién thic .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh .
] i i i nghié¢p/Khoa luén
Bat Tu Bat Tu Bat Tu Bat Tu z n
tot nghi¢p
budc chon budéc | chon | budc chon | budoc | chon 5
O O 4 O O O O O
3. Phén bo sb gio day hoc
Phin bo cac loai gio S gior
Ly thuyét 30
Thyc hanh tai 16p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhém 0
Tu hoc 70
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Tong cong 100

4. M ta hoc phan:

-Trang bi cho sinh vién nhiing kién thirc co ban vé Luat kinh doanh va vai trd ctia Luat kinh
doanh trong nén kinh té thi truong.

- Két thac hoc phén sinh vién c6 thé hiéu ro vé nhirng van dé 1y luan co ban vé Luat kinh doanh,
dia vi phap 1y cua cac doanh nghiép duoc phap luit thira nhan, diéu kién thu tuc trong pha san doanh

nghiép, dic diém luat ap dung ddi voi hop dong thwong mai.

5. Muc tiéu va chuin déu ra cia hoc phan
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:
- Nhitng khai niém lién quan dén luat kinh doanh, nhiing tic dong cua luat kinh doanh dén hoat
dong va ra quyét dinh kinh doanh.
- Ban chét cua hé théng phép ludt va sy minh hoa tac dong cua céc loai luat khac nhau dén kinh
doanh
5.2. Chuin dau ra ciia hoc phan (CLO) va ma trin déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

CLO1 | Nim duoc cac khai niém vé luat kinh doanh va ap dung vao mdt don vi kinh doanh

Biét cach phan tich tac dong clia luat kinh doanh dén hoat dong kinh doanh va ra quyét

CLO2
dinh kinh doanh
Ky néang
cLO3 Van dung dé dé xuat giai phap phap 1y thich hop trong giai quyét cac linh vuc kinh doanh

dang tranh chap

Nang luwe tu chi va trach nhiém

cLO4 Tim kiém tai liéu nghién ciru, 1am viéc nhom va phat trién ky nang thuyét trinh nham

chuyén tai kién thire thong qua viét, thao luan, 1am chu tinh hudng.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma trin PLO1 PLOS PLO10
(PLO/CLO) PI1.1 Pl1.2 PI1.3 | PI8.1 PI8.2 | PI83 | PI10.1 P110.2 | PI110.3
CLO1 R
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CLO2 R
CLO3 I
CLO4 | R |
Ghi cha:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong so6 thanh phan danh gia

Diém thanh Noi dung N Chuan dau ra hoc phan Thoi diém danh
3 . y trong .
phan danh gia CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X Thuong xuyén
(40%) _
Kiém tra 16% X X X X Gitra ky
Cudi ky s )
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai liéu bit budc

Nam xuét )
TT Tén tai liéu Tac gia Nha xuat ban
ban
NXB Thong tin
. Gido trinh Phap luat vé chii | Truong DH Luat Ho Chi oo | V2 truyén thong
thé kinh doanh Minh

7.2 Tai liéu tham khio

247



Nam xuat

hoc, Cao ding va Trung cép)

Noi

TT Tén tai lidu Tac gia Nha xuét ban
ban
Phap luat dai curong Chinh tri Quoc
1 | (Dung trong céc truong Dai TS. L& Minh Toan 2022 gia Su that, Ha

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tip

S6 gio day hoc CLO
Thuc hanh Phwong
Noi dung ] i
Bai hoc ) Ly TH | TH .| Seminar/ | Ty | phap giing
giang day . Bai
thuyet | tai | tai Lam viéc | hoc day
ta
Lép | DN *P nhém
B 1. Nhiing
Bai 1: . L
, van dé vé ,
Tong quan Thuyét trinh,
. nha  nudcC
v€ nha ) va cung thao
Viét Nam 03 0 0 0 0 15 CLO1
nudc va ] luan ndi dung
2. Phap luat
phap luat ] bai hoc
Viét Nam
Bai 2: 1.  Nhiing
Phap luat | vin de
vé doanh chung vé ,
Thuyét trinh,
nghiép doanh
_ cung thao
nghiép _ CLO1
luén ndi dung
2. Thanh lap 03 0 0 0 0 15 CLO2
bai hoc va
doanh CLO4
] lam bai tap tai
nghi¢p va y
op
dang ky
doanh
nghiép
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3. Cac loai
hinh doanh
nghiép

4. T chirc
lai, giai thé

va pha san

doanh
nghiép
. 1. Cac van
Bai 3: . \ X
dé chung vé Thuyét trinh,
Phap luat .
. hop dong cung thao CLO1
ve hop . )
. 2. Hop dong luan ndi dung | CLO2
dong trong 06 10 ‘
] trong linh bai hoc va CLO4
kinh doanh
vuc kinh lam bai tap tai
doanh, 16p
thuong mai
1. Khai quat
canh tranh Thuyét trinh,
Bai 4 hap 1 h cLol
al 4: va phap luat cung thao
phap lug g CLO?
Phép luat | canh tranh luan ndi dung
06 10 CLO3
canh tranh | 2. N6i dung bai hoc va
CLO4
chinh cua lam bai tap tai
luat  canh 16p
tranh.
Bai 5: 1. Khai ,
Thuyét trinh,
Phap luat | niém va dac CLO1
X . cung thao
ve giai diém cua CLO2
. . luan ndi dung
quyeét tranh chap 06 10 CLO3
. . bai hoc va
tranh chap | kinh doanh, CLO4
) lam bai tap tai
trong kinh | thwong mai
1op
doanh
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2. Yéu céu
cua nhiing
phuong

thac  gidi

quyét tranh

chap

3. Giai
quyét tranh
chap tai
trong tai
thuong mai
4. Giai

quyét tranh
chép tai toa

an nhan dan

Bai 6:
Phép luat
vé pha san,
giai thé
doanh

nghiép

1. Pham vi
diéu chinh,
d6i tuong ap
dung cua
Luat Pha
san 2014.

2. Déu hiéu

Xac dinh
doanh.
nghiép, hop
tic xa lam
vao tinh
trang  pha
san.

3. Thim

quyén gidi

06

10

Thuyét trinh,
cung thao
ludn ndi dung

bai hoc va

lam bai tap tai

16p

CLO1
CLO2
CLO3
CLO4

250




quyét vy

viéc pha
san.

4. Quan tai
vién va
doanh

nghiép quan
ly, thanh ly
tai san.

5. Trinh tu,
thu tuc pha
san.

6. Thi hanh
quyét dinh

tuyén  bd

daonh

nghiép, hop

tic xa phéa

san.

7. Cac bién

phap  bao

toan tai san

trong  gidi

quyét pha

san.

Tong cong 30 0 |0 | O 70 100
Hinh thirc thi cudi ky Tric nghiém

9. Yéu ciu ciia giang vién ddi véi hoc phan

e Noi dung, lich trinh giang day, cac quy dinh cta hoc phin va ciia giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuét cuia sinh vién vé quy dinh ctia hoc phan phai
duogc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc
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Phuong tién phuc vu giang day: My chiéu, loa, phdn mém MS Teams.
10. Nhiém vu ctia sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;
Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 D& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

11.3 Ngi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai

TS. Ngb Hoang Oanh Oanh.ngo@equest.vn

Thira Thién Hué, ngay... thang...nam ...

Truéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
NGUYEN LY KE TOAN

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Nguyén Iy Ké toan Principles of Accounting

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 S& tin chi: 3 TC

ACC.7.01

Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phén trong chwong trinh dao tao

] Kién thirc giao duc chuyén nghiép
Kién thire gido - - -
) Kién thuc co Kién thirc Kién thirc .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh .
] i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z i
tot nghi¢p
budc chon budéc | chon | budc chon | budoc | chon 5
O O 4 O O O O O
3. Phan bo so gio' day hoc
Phin bo cac loai gio So gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
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Tu hoc 105

Tong cong 150

4. M6 ta hoc phan:

Hoc phéan cung cip cho sinh vién nhing kién thirc co ban trong linh vuc ké toan noi chung: ddi tuong
ké toan, nguyén tac ké toan, hé théng tai khoan ké toan, hé théng chung tur ké toan, sb sach ké toan va
béao c4o ké toan. Dong thoi, hoc phan ciing trang bi cho sinh vién kién thirc vé phuong phap tinh gia va
dinh khoan céc nghiép vu kinh té phat sinh trong cac qua trinh kinh doanh chu yéu cua doanh nghiép;
tir 46 nang cao kha ning phén tich va giai quyét cac van dé lién quan dén linh vuc ké toan phat sinh

trong doanh nghiép trén co s& tuan thii chudn muc va dao dirc nghé nghiép.

5. Muc tiéu va chuin diu ra cia hoc phian
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién:

- Trang bi cho sinh vién kién thtrc nén tang vé ké toan, bao gom: déi tuong ké toan, nguyén tic
ké toan, hé thong tai khoan ké toan, quy trinh ké toan co ban trong doanh nghiép, bao gom ké toan céc
qué trinh kinh doanh chinh nhu mua sdm, san xuét, tiéu thu

- Phat trién k¥ ning phén tich, dinh khoan cac nghiép vu kinh té phat sinh trong doanh nghiép

- Rén luyén nang lyc tw hoc, tw nghién ctru va giai quyét van dé lién quan dén cong viéc ké toan
mot cach khoa hoc va hi¢u qua
5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)

Ky hiéu CPR ciia hoc phin

Kién thire

cLoL Nim duogc nén tang co ban vé ké toan, cac loai béo cdo tai chinh ctia doanh nghiép, ciing
nhu nghiép vu ké toan phat sinh trong qué trinh kinh doanh

CLO2 | Van dung hach toan mot sé nghiép vu kinh té phat sinh trong doanh nghiép

banh gia khai quat tinh hinh hoat dong ctia doanh nghi¢p dua trén cac bao cdo tai chinh

dugc cong bo

Nang luc tu chi va trach nhiém
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CLO4 | Pinh hinh thai 46 chuyén nghiép, tuan thi chuan myc va nguyén tic ké toan
5.2.2. Ma tran déng gop ciia CLO dé dat PLO/P1 — Nganh Quan trj kinh doanh
Ma tran (PLO/CLO) PLOS PLo? PLo1o
P13.1 P13.2 P17.1 P17.3 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 I |
CLO4 | | | |
Ghi cha:

Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mirc ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mirc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky Y .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai li¢u bat bugc

o ) Nam xuat .
TT Tén tai licu Tac gia b Nha xuat ban
an
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L o GS.TS Nguyén Hitu Anh NXB Dai hoc
Giao trinh Nguyén ly Keé I
1 ] PGS.TS Pham Duc 2022 kinh t€ Quoc
toan i
Cuong Dan
7.2 Tai liéu tham khao
Niam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
Phan tich tai chinh doanh | Ng6 Kim Phuong, Lé
1 2022 NXB Tai Chinh

nghiép

Hoang Vinh

8. Noi dung chi tiét ciia hoc phan, tién @) giang day va hoat dong giang day va hoc tap

, Phuong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc ] :
day Ly TH TH Ba Seminar/ | Tw
. ai
thuyet tai tai Lam viéc | hoc
tap ;
Lop | DN nhom
- Pdi twgng chung
ciia ké toan
BAI 1: | + Taisan
i Thao
Poi + Su van dong cua
. ) luan va
tuwgng keé | tai san .
(s 2 2 lam
toan va | - Biéu hi¢n cu the |4 10 CLO1
. . , thuc
nguyén | cua doi twong ke )
. s hanh tai
tac ké | toan trong don vi
, 16p
toan + Phan loai tai san
theo hinh thai biéu
hién
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+ Phén loai tai san
theo ngudn hinh
thanh

- Quy trinh lam
ké toan

- Céc nguyén tic
ké toan

+ Cac khai niém,
nguyén tic ké toan
duoc thira nhan (
GAAP)

+ Cac nguyén tic
ké toan duoc quy
dinh trong chuan

muc chung( VAS)

- Khéi quat chung
vé phuwong phap

chirng tir

- Chirng tir ké
toan

+ Khai niém

+ Tinh phép ly cta
chung tir ké toan

+ Céc loai chiing
tir ké toan

+ No6i dung co ban
ctia chimg tir ké

toan

10

Gang
day,
thao

luan tai

16p

CLO1
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+ Trinh tu luan

chuyén chimg tir

BAI 3.
Phuwong
phap
tinh gia

- Phwong phap
tinh gia
+ Khai niém

+Y nghia

- Yéu ciu va
nguyén tic ciia
tinh gia

+ Yéu cau cua tinh
gia

+ Cac nguyén tic

tinh gia

- Tinh gia mot sb
ddi twong ké toan
co ban

+ Tinh gia dbi véi
tai san c6 dinh.

+ Tinh gia dbi véi
vat tu hang hoa
mua Vé.

+ Tinh gia thanh
san xuat cta thanh
pham.

+ Tinh gia dbi voi

vat tu hang hoa

09

15

Giang
day,
thao
luan;
lam
thuc

hanh tai
16p;
lam bai
tap vé

nha

CLO1
CLO3
CLO4
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xuat dung, hodc

xuat ban

BAI 4.
Phuong
phap tai
khoan

ké toan

- N¢i dung, y
nghia ctia phuong
phap tai khoan ké
toan

- Co s6¢ phuong
phap luin va tinh
khoa hgc cua
phuwong phap tai

khoan ké toan

- Tai khodn ké
toan

+ Khai niém

+ Két cau tai
khoan

+ Céch ghi chép
vao tai khoan

+ Phan tich nghiép
vy kinh té va dinh
khoan

+ Quan hé ddi ung
tai khoan

+ Két chuyén tai
khoan

+ Khoa, mé tai
khoan

+ Phan loai tai

khoan ké toan

10

Giang
day,
thao
luan;
lam
thuc

hanh tai
16p;
lam bai
tap vé

nha

CLO1
CLO2
CLO3
CLO4
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- Hé théng tai
khoan ké toan
doanh nghiép Viét

Nam hién hanh

- Pac diém, vai

tro ciia Bang cian Giang
d6i ké toan day,
thao
. - Nguyén tic 12 luan;
BAI 5 sty , p . CLO1
Bang can doi ke lam
Bang ] CLO2
, toan 10 thuc
can doi | CLO3
i hanh tai
ke toan . CLO4
- Biéu mau Bang 16p;
can doi ké toan lam bai
tap vé
nha
- Khai niém
- Phan loai s6 ké
toan Giang
- Quy dinh vé ghi day,
N s0 va sira chira so thao
Bai 6: , CLO1
., ké toan luén;
So ke . 10 . CLO3
) + Mo s6 ke toan lam
toan L CLO4
+ Ghi s0 ké toan thuc
+ Stra chita s6 ké hanh tai
toan 16p

+ Khoa so ké toan
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- N¢i dung va'y
nghia

- Bang cin d6i ké
toan

+ Khai niém

+ Noi dung va két

4
A

cau
+ Phuong phép lap )
. oz Giang
Bai 7: bang can doi ké q
. ay,
Phwong | toan
) thao
phap + Cong dung cua CLO1
. . luén;
tong bang can doi ke 10 " CLO3
am
hop va | toan CLO4
i thuc
can doi ‘
i i hanh tai
ké toan | - Bao cao két qua
lop
hoat dgng kinh
doanh
+ Khai niém
+ Noi dung va két
céu ciia bao cdo két
qua kinh doanh
+ Phuong phap lap
- Khai niém Giang
Bai 8. - Nhiém vu ké day,
Ké toan | toan qué trinh thao
) X s CLO1
qua cung cap uan;
. 10 . CLO3
trinh - Tai khoan sw lam
CLO4
cung dung thuc
cap - Dinh khoan cac hanh tai
nghiép vu kinh té, 16p
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tai chinh phat

sinh

- Piic diém cia
hoat dong san
Xuit

- Ké toan qua

trinh san xuat

) Giang
- Nhiém vu ke
- day,
Bai 9. toan qua trinh san
i i thao
Ke toan | xuat CLO1
) luan;
qua - Trinh tu tap hop 10 " CLO3
] am
trinh chi phi san xuat CLO4
o R thye
san xuat | va tinh gia thanh '
) hanh tai
san pham
lop
- Tai khoan sw
dung
- Dinh khoan cac
nghiép vu kinh te,
tai chinh phat sinh
v - Khai niém
Bai 10. '
, - Cac phuwong Giang
Ke toan
] thirc tiéu thu day,
qua .
- Nhiém vu ké thao
trinh CLO1
toan qué trinh lun;
tiéu thu 10 CLO3
tiéu thu lam
va xac CLO4
, | - Tai khoan st thuc
dinh két
dung hanh tai
qua tiéu
- Dinh khoan cac 16p
thu

nghiép vu kinh té,
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tai chinh phat
sinh
Tong cong 45 0 0 0 0 105
Hinh thic thi cudi ky Trac nghiém + Ty ludn

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cua hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu gidng day: May chiéu, loa, phﬁn mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bi bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgce chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai
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ThS. Tran Thj Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngdy... thang...nam 2024

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI HOQC

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri hoc Management Studies
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Ma hoc phﬁn: Phién ban: ]
SO tin chi: 2TC

BUA.7.04 00
Loai hoc phan: Bit budc Ly thuyét: 2 TC Thuyc hanh: 0
Don vi phu trach: Nganh QTKD Diéu kién tham gia hoc phﬁn

Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
duc dai Kién thirc co Kién thirc Kién thirc .
uc dai cwong . . . Thuc tap nghe
sO nganh nganh chuyén nganh Hetap g
_ ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ o
tot nghi¢p
budc chon budc | chon | budoc | chon | budc | chon _
O m v m m O O m
3. Phan bo so gio' day hoc
Phin bd céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p 0
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Thuyc hanh tai doanh nghi¢p 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 70
Téng cong 100

4. M6 ta van tit ndi dung hoc phan

Khai niém va ban chat ctia quan tri; Nha quan tri, Méi trudng quan tri; Cac 1y thuyét quan trj (Co
dién va hién dai); Cac chirc nang quan tri: hoach dinh, t6 chirc, diéu khién, kiém tra. Mot s6 kién thirc
m&i vé quan tri hoc hién dai nhu quan tri thong tin va ra quyét dinh, quan trj d6i méi, quan tri xung dot,
quan tri rai ro va co hdi cua doanh nghiép.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1 Muc tiéu ciia hoc phén

Pay 1a hoc phan co sé nganh cua cac khéi nganh du lich-kinh té, cung cip céc kién thirc co ban
vé quan tri, nha quan tri, méi trudng quan tri, Iy thuyét vé quan tri, cac chirc ning cia quan tri. Trang bi
cho nguoi hoc kién thire va k¥ nang trong viéc 1am quyét dinh quan tri.
5.2 Chuin dau ra ciia hoc phin (CLO) va ma trin déng gép ciia CLO dé dat PLO/PI
5.2.1 M ta chuédn dau ra cia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire

CLO1 | Giai thich duoc nhitng thuat ngit co ban vé quan tri

CLO2 | Phan tich cac yéu to méi truong anh hudng dén to chirc

cLO3 | Mo ta lich st phat trién ciia khoa hoc quan tri

cLO4 | Phan tich van dé va giai quyét van dé bang cac quyét dinh quan trj

Ky niang

CLO5 | C6 kha nang van hanh, quan tri mot to chire théng qua cac chirc ning co ban

Hinh thanh k¥ ning giao tiép va ung xtr
CLOG6 | Hinh thanh k¥ nang lanh dao nhom va lam viéc nhém

Hinh thanh k§ ning thiét 1ap muc tiéu cudc doi
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Nang luc tw chi va trach nhiém

CLO7

Hinh thanh phong cach lam viéc chuyén nghiép

Co trach nhiém véi xa hgi/cong dong

C6 ¥ thire ky ludt va chip hanh chinh sach, phap luat nha nudc

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI

Ma tran

(PLO/CLO)

PLO3

PLOG6

PLOS8

PLO9

PL10

Pl
3.1

P13.2

Pl | PI
6.1 6.2

Pl | PI
8.18.2

Pl | PI
91192

Pl
10.1

Pl
10.2

Pl
10.3

CLO1

CLO2

CLO3

CLO4

CLOS

CLO6

CLO7

Ghi chu:

Mirc I (Introduced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI & mirc gioi thiéu/bcft dau

Mikc R (Reinforced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc

phan cot 16 dwoc ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém

6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia
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I Noi Chuan déu ra hoc phén Thoi
biém Ty B
. dung diém
thanh trong
. danh CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLO6 | CLO7 | danh
phan i (%) .
gia gia
Chuyén Thuong
. 8% X X X X X A
can xuyen
Qua | Thao
R Thuong
trinh | luan/ 16% X X X X X X .
. Xuyén
(40%) | Bai tap
Kiém Giira
16% X X X X X X
tra ky
Cudi ) i
Thi Cuoi
ky | 60% X X X X X X
cudi ky ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
. ) Nam xuat o
TT Tén tai liu Tac gia Nha xuat ban
ban
Nguyén Thi Lién Nha xuét ban
1 Giao trinh Quan tri hoc . 2023 o
Diép, Tran Anh Minh Tai chinh
7.2 Tai liéu tham khao
Nam xuat ,
TT Tén tai li¢u Tac gia Nha xuat ban
ban
. ) PGS.TS. Nguyén NXB bH
Giao trinh quan tri doanh ) )
1 . Thira Loc, PGS. TS. 2021 Kinh t€ Quoc
nghiép .
Tran Van Bao Déan

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap
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S6 gio day hoc

. Thuc hanh Phuwong
Bai | No¢i dung giing i i
Ly TH | TH | Seminar/ | Tw | phap giang | CLO
hoc day . Bai
thuyet | tai | tai Lam viéc | hoc day
ta
Lép | DN | ° P
BAI 1: TONG Tich hop
Bai | QUAN VE 0 05 thuyét giang, | CLO1
1 | QUAN TRI cau hoi goi
ma, tro choi
BAI 2: VAN CLO1,
, Tich hop
DUNG CAC , CLO2,
- _ thuyét giang,
Bal | QUY LUAT CLO3,
; 03 07 | cauhoi goi
2 | KINHTE CLO4,
mo, thao
CLO5,
luan nhém
CLOG6
BAI 3: HOACH Tichhop | CLO1,
PINH thuyét giang, | CLO2,
Bai cau hoi goi | CLOS,
03 07
3 mo, thao CLO4,
luan nhom CLOS5,
va thuc hanh | CLOG6
BAI 4: TO CLO1,
CHUC CLO2,
Bai Hoc tap thyc | CLO3,
03 07 .
4 té CLO4,
CLO5,
CLOG6
. BAI 5: LANH Tichhgp | CLOL,
ai .
. PAO 04 09 | thuyet giang, | CLO2,
giai thich cu | CLO3,
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thé, cau hoi | CLO4,
go1i md va CLO5,
thao luan | CLOG
nhom
BAI 6: KIEM Tich hop
TRA o CLO1,
thuyét giang,
Yo e CLO2,
. giai thich cu
Bai q " | CLOS,
04 09 | thé, cau hoi
6 CLO4,
g0o1 md, tro
CLOS5,
choi va thao
CLO6
luan nhoém
BAI 7: THONG Tich hop CLO1
TIN VA thuyét giang, | CLO2
. QUYET PINH giai thich cu | CLO3
al . N
; QUAN TRI 05 12 | thé, cauhoi | CLOA4
€01 mo va CLOS5
thao luan CLO6
nhém CLO7
BAI 8: QUAN CLO1
Tich hop
TRI SU THAY i CLO2
N . thuyét giang,
| POI VA MOT CLO3
Bai L. . giai thich cu
SO VAN PE 02 05 7 CLO4
8 . thé, cau hoi
MO RONG CLO5
go1md va
CLO6
tro choi
CLO7
BAI 09: Tich hop CLO1
THUYET thuyét giang, | CLO2
Bai | TRINH NHOM o 0 giai thichcu | CLO3
9 thé, cau hoi | CLOA4
g01 mo va CLOS5
tro choi CLO6
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CLO7

Thi két thiic hoc phén Tw ludn
Tong cong | 30 70

9. Yéu ciu ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cta hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuét cua sinh vién vé quy dinh ctia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctia sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dang gid va nghiém tuc;

Chuan bj bai trudc khi dén 16p: doc trude tai liéu; hoan thanh cac bai tap duoc giao.
Tich cuc tham gia thao luan, thyc hanh nhém, tham quan thyc té tai Doanh nghiép

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao nim hoc: 2020 - 2021

11.2 P& cwong dwgc chinh sira 1an thir 01, nim hoc 2022-2023

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

- Thay d6i mau

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhit

Chuong/Muc Noi dung hién tai N0i dung dugc cap nhat

11.4 Thong tin giang vién phu trach hoc phin
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STT Giang Vién Email Dién thoai
1 ThS. Hoang B4 16¢ loc.hoang@pxu.edu.vn 0908688005

Thira Thién Hué, ngay... thing ndam 2024

Truwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
THONG KE KINH TE VA KINH DOANH

1. Thong tin vé hoc phan

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Théng ké kinh té va kinh | Statistics in economics and Bussiness

doanh

Trinh d6 dao tao: Pai hoc Hinh thtc dao tao: Chinh quy

M3 hoc phan: | Phién ban: 00 ,

BUA.7 05 So tin chi: 3TC

Loai hoc phﬁn: Bit budc Ly thuyét: 3TC Thuc hanh: 0 TC
Don vi phu trach: Nganh Quan Piéu kién tham gia hoc phan

tr1 kinh doanh Hoc phan | Hoc phan hoc | Hoc phan tién

song  hanh: | truéc: Khong | quyét: Khong c6

Khéng cé co

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

Kién thirc giao duc chuyén nghiép

Kién thire gido - -
Kién thte co , Kién thirc .
duc dai cwong Kién thtrc nganh . . Thuc tap nghé
sO nganh chuyén nganh
nghi¢p/Khoa

Bit Ty Bit | Twy | Bit Ty Bit | Tu o .
ludn tot nghiép

budc chon | budc | chon | budc chon budéc | chon

m
O O 4 m m O O m
3. Phan bd so gio' day hoc
Phin bé cac loai gio So gior
Ly thuyét 45
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Thuyc hanh tai 16p 0
Thuyc hanh tai doanh nghi¢p 0
Bai tép 0
Seminar/Lam viéc nhom 0
Tu hoc 105
Tong cong 150

4. M ta hoc phan:

Théng ké trong kinh té va kinh doanh I3 mén hoc c¢6 nhiém vu nghién ciu nhiing van dé Iy luan
va phuong phap luan cua thong ké hoc; cung cap mot cach co hé théng: cac khai niém co ban trong
thdng ké; cac phuong phap diéu tra théng ké nham thu thap thong tin ban dau vé hién tugng nghién ctu;
cac phuong phap xu Iy, tong hop va trinh bay cac thong tin da thu thap. Tiép ¢6 mon hoc cung cip hé
théng cac phuong phap phan tich lam co s& cho du doan cac mirc d6 caa hién tuong trong twong lai
nham giap cho viéc ra quyét dinh & tim vi mé va vi mo. Hé thdng cac phuong phap dé bao gom: phuong
phap mé ta va phan tich cac dac diém cua hién tuong; cac phuong phap théng ké suy luan (nhu uéc
lwong, phan tich cac méi lién hé, phan tich bién dong, va du doan thdng ké...).

5. Muc tiéu va chuan dau ra ctia hoc phan

5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién:

- Kién thirc tong quat va nhap mon thong ké hoc vai nhing khai niém cd ban vé thong ké

- Phuong phap théng ké mo ta

- K¥ nédng phan tich va trinh bay dir li¢u

- Phuong phap du doan thong ké thuong dugc sir dung trong quan tri kinh doanh va quan 1y kinh té x&

hoi.

5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI

5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hiéu

CPR ciia hoc phian

Kién thire

CLO1

Hiéu duoc cac khai niém co ban trong thong ké, cac cong cu do

luong.
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Hiéu duoc cac phuong phap phan tich thong ké (mé ta, suy luan)
CLO2 | phuc vu cho viéc phan tich cac hoat dong trong kinh té va kinh
doanh.

CLO3 K¥ néng thu thap thong tin

K¥ niang nhan dién va phén tich ban chat cua céac tiéu chi trong hoat dong

CLO4 .
kinh té va kinh doanh

Nang luc tw chi va trach nhiém

CLOS Nhan thtrc dugc vai tro ciia ban than viée hoc tap, tinh chuyén can, tu hoc

va trung thuc trong qua trinh hoc tap, thi ctir

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO8 PLO9 PLO10

Pl Pl Pl Pl Pl Pl Pl Pl Pl Pl

3.1 32 | 81 8.2 8.3 9.1 9.2 10.1 10.2 10.3
CLO1 I
CLO2 I
CLO3 I
CLO4 I
CLOS I I I

Ghi cha:

Mirc I (Introduced): Hoc phd‘n ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bdt dau

Ma tran

(PLO/CLO)

Mirc R (Reinforced): Hoc phzfn c6 hé tro dat dwoc PLO/PI & mirc ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phzfn hé tro manh mé nguoi hoc dat dwoc PLO/PI o mirc thanh thao.

Hoc phin cot 16i A (Assessed): Pdy la hoc phan bdt budc, c6 ¥ nghia tién quyét doi véi nganh dao tao
chinh trong mot chwong trinh, can duoc thu thap dir liéu aé do lwong danh gia mirc nguoi hoc dat dwoc
PLO/PI. Trong bang ma tran hoc phcfn cot 16i dwoc ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém
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6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Piém . i Chuin dau ra hoc phian oz
. Noi dung Ty Thoi diem
thanh , . CLOS . )
\ danh gia | trong | CLOl1 | CLO2 | CLO3 | CLO4 danh gia
phan
Chuyén X
Quéa . 8% Thuong xuyén
can
trinh :
Bai tap 16% X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky | Thi cudi .
60% X X X X Cudi ky
(60%) | ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o _ Nam xuat .
TT Tén tai li€u Tac gia Nha xuat ban
ban
. Théng ké kinh té va kinh Lind, Marchal, Wathen 2029 NXB PH Kinh té
doanh quéc dan
7.2 Tai liéu tham khao
. _ Nam xuat .
TT Tén tai lidu Tac gia Nha xuat ban
ban
Gido trinh quan tri kinh doanh N . NXB Pai hoc
1 Nguyen Ngoc Huyén 2022 ' .,
Kinh té Quodc dan

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

Noi dung giang , Phwong phap
Bai hoc So gio day hoc CLO
day giang day
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Thuc hanh

Ly
TH | TH | | Seminar/ | Tuw
thuy Bai
, tai | tai Lam viéc | hoc
et tap .
Lop | DN nhom
1. Béi tuong
nghién clru cua
thong ké
2. Céc khai niém
Bai 1: Gi6i | thuong ding Thuyét
thiéu trong thong ké trinh,
chung vé | 3. Thang do 03 0 0| 0 0 15 thao | CLO1
thong ké trong thong keé luan tai
4. Cac giai doan 16p
cua qua trinh
nghién ctru thong
ké
Bai 2: Thu | 1. Khdi niém vé ,
Thuyeét
thap thong | thu thap thong i
. . rinh,
tin thong tin thong ké CLO1,
06 0 0 0 0 15 thao
ké 2. Céc hinh thtrc | CLO2
luan tai
thu thap thong
: 16p
tin
Thuyét
1. Phan to théng trinh,
Bai 3: ké thao CLO1
Ténghop | 2. Bang thong ké | 06 0 |0 | O 0 15 | luanva | CLO2
thongké | 3. O thi thong ké lam bai | CLO3
tap tai
lop
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1. Sb tuyét ddi va

. . Thuyét
. ) sO twong doi .
Bai 4: Cac ] trinh,
trong thong ké CLO2,
murc do thao
) 2. Cac muc do CLOs3,
thong ké A 06 0 15 ludn va
trung tam ... | CLO4
mo ta lam bai
3. Céc chi tiéu do ‘
N tap tai
d0 bién thién cua
: lop
tiéu thuc
1. Nhitng van dé
chung vé diéu tra
chon mau
2. Co s¢ cua ude
luong va kiém
dinh gia thuyét Thuyét
thong ké trinh,
. 3 . CLO2,
Bai 5: Diéu | 3. Udc lugng ket thao
) CLO3
tra chon qua dicu tra 06 0 15 luan va
N , ... | CLO4,
mau 4. Kiém dinh gia lam bai
. CLOS.
thuyét thong ké tap tai
5. Mot sb 16p
phuong phép t6
chirc chon mau
thuong dung
trong thong ké
- | 1. Nhiém vu cta Thuyét | CLO2,
Bai 6: Phan . .
. phéan tich hoi quy trinh, | CLO3
tich hoi
. va tuong quan 06 0 15 thao | CLO4,
quy va ‘.
2. Hoi quy va ludn va | CLOS
tuong quan . .
tuong quan don lam bai | CLO2,
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3. Hoi quy va tap tai | CLO3
tuong quan boi 16p CLO4,
CLO5
1. Khai niém
chung vé day s6
thoi gian
2. Céc chi tiéu
phéan tich dac
diém bién dong
hién tugng qua Thuyét
thoi gian trinh,
Bai 7: Phan | 3. Mot sb thao
tich ddy s6 | phuong phép 06 15 luan va
thoi gian biéu dién xu lam bai
hudng bién dong tap tai
co ban cua hién 16p
tuong
4. Mot sb
phuong phép dy
doan ngan han
thuong dung
trong thong ké
1. Khai niém
chung vé phuong Thuyét
phap chi s6 trinh,
Bai 8: 2. Chi s6 phat thao Loz
Phuong trién 06 0 15 luan va cLo3
phap chi s | 3. Chi s khong lam bai cLos
. CLO5
gian tap tai
4. Hé thong chi 16p

4
A

SO
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Tong cong 45 0 0| O 0 105

Hinh thire thi cudi ky Trac nghiém va Ty luin

9. Yéu ciu ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuét cua sinh vién vé quy dinh ctia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bi bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao niam hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira 1an thi ....... , ndm hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém PCCT nay duoc cap
nhat)

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cap nhat

11.4 Théng tin giang vién phu trach hoc phin

STT Giing vién Email Dién thoai
ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngdy... thang...nam ...
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BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIiA VIET
TRUONG PAI HQC PHU XUAN NAM
| boc 1ap - Tw do - Hanh phic
PE CUONG CHI TIET HQC PHAN
PHAN TICH DU LIEU

1. Thong tin vé hoc phan

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Phan tich dir liéu Data analytics

Trinh do dao tao: DPai hoc Hinh thic dao tao: Chinh quy

Mi hoc phan: | Phién ban: 00 ,

BUA.7.06 S6 tin chi: 3TC

Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC
Don vi phu trach: Nganh Quan Piéu kién tham gia hoc phan

tri kinh doanh Hoc phéan song | Hoc phan hoc | Hoc phan tién

hanh:  Khéng | truée:  Khong | quyét: Khong

co co co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

Kién thirc gido duc chuyén nghiép

Kién thirc giao . . Kién thuc
) Kién thtc co Kién thtrc A .
duc dai cwong . chuyén Thuc tap nghé
s& nganh nganh . .
nganh nghiép/Khoa luén
Bit Tu Bit | Ty | Bat | Tu | Bat | Tu t6t nghiép
buoc chon budc | chon | budc | chon | budc | chon ]
O O v O O O O O

3. Phén bo s6 gio day hoc

Phén bd cac loai gio S6 giv

Ly thuyét 45
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Thyc hanh tai 16p 0
Thuc hanh tai doanh nghiép 0
Bai tép 0
Seminar/Lam viéc nhom 0
Tu hoc 105
Tong cong 150

4. M ta hoc phén:

Hoc phan nay nham trang bi cho sinh vién kién thirc can thiét dé phan tich dir liéu.
Nhiing kién thtrc tong quan vé cac khai niém, cong cu str dung trong phan tich va khai thic co
so dir liéu phuc vu cho hoat dong kinh doanh cua doanh nghiép, xay dung mo hinh dir li¢u dé
ra quyét dinh kinh doanh. Mén hoc st dung phan mém excel dé phan tich dit liéu.

5. Muc tiéu va chuan dau ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Kién thue co ban vé dix liéu trong kinh doanh va gigi thiéu khai quat cac phwong phap co
ban cho phan tich dir liéu trong kinh doanh tir phan tich mé ta tai phén tich du doan va phan
tich lua chon téi uu.

- Ki ning str dung phan mém dé tmg dung cac phuong phap co ban trong phén tich di liéu
nham phuc vu cho thiét 1ap va giai quyét cac van dé trong kinh doanh ciing nhu hd tro dua ra
cac quyét dinh trong quan Iy kinh doanh.

5.2. Chuén dau ra ciia hoc phian (CLO) va ma trin déng gop cia CLO dé dat PLO/PI
5.2.1. M ti chuin diu ra ciia hoc phian (CLO)

Ky hi¢u CBR ciia hoc phin

Kién thire

CLO1 | Hiéu duoc cac khai niém co ban trong thong ké, cac cong cu do luong.

Lo Hiéu duoc cac phuong phap phan tich thong ké (mé ta, suy luan) phuc vu cho
viéc phan tich cac hoat dong trong kinh té va kinh doanh.
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CLOS3 | Ky nang thu thap thong tin

cLO4 K¥ ning nhan dién va phan tich ban chat cua céc tiéu chi trong hoat dong kinh té
va kinh doanh

Nang luc tw chi va trach nhiém

CLOS Nhan thtrc duoc vai tro cua ban than viéc hoc tap, tinh chuyén can, tu hoc va
trung thuc trong qua trinh hoc tap, thi cur

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLOS8 PLO9 PLO10
Ma tran

Pl Pl Pl Pl Pl Pl Pl Pl Pl Pl

(PLO/CLO)
31|32 (81| 82 (83|91 | 92 | 101 | 102 | 103

CLO1 I

CLO2 I

CLO3 I

CLO4 I

CLO5 I I I

Ghi chu:
Muec I (Introduced): Hoc phdn ¢6 ho tro dat dwoc PLO/PI 6 mikc gioi thiéu/bdt dau
Miee R (Reinforced): Hoc phan cé hé tro dat dwoc PLO/PI ¢ mitc ndng cao hon mikc giGi
thiéu/bat dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat duwoc PLO/PI ¢ murc thanh thgo.
Hoc phin cot 16i A (Assessed): Day la hoc phan bdt budc, c6 y nghia tién quyét doi véi nganh
dao tao chinh trong mét chwong trinh, can dwoc thu thip dir liéu dé do lwong danh gid mirc
nguoi hoc dat dwoc PLO/PI. Trong bang ma tran hoc phdn cot 16i dwgc ky hiéu M, A hoac R,A
hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy do6i thanh thang diém chir va thang diém 4 theo Quy ché dao tao

hién hanh ctia Truong Pai hoc Phu Xuan.
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6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

, Noi Chuin diu ra hoc phan
Diém ] Thoi
‘ dung Ty CLO5 X
thanh diém
. danh | trong | CLO1 | CLO2 | CLO3 | CLO4
phan y danh gia
gia
Chuyén X Thuon
. Y 8% A c
Qua |can Xuyén
trinh Thuong
Bai tap 16% X X X .
(40%) Xuyén
Kiémtra | 16% X X X X Giira ky
Cudi o
Thi cudi ;
ky = 60% X X X X Cudi ky
Y
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
, Nha
o . Nam xuat .
TT Tén tai liéu Tac gia xuat
ban
ban
NXB
\ bH
L ] _ PGS.TS. Tran Thi ,
1 | Giao trinh phan tich dix liéu ) 2022 Kinh té
Bich )
quoc
dan
7.2 Tai li¢u tham khao
o _ Nam xut .
TT Tén tai licu Tac gia b Nha xuat ban
an
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liéu

Giéo trinh quan tri co s¢ dir

TS. Pham Minh Chuén

2024

NXB
Kinh té
TP. Hb
Chinh
Minh

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giang day va hoc tip

, Phuwong phap
So gio day hoc CLO
giang day
Thwe hanh
Noi dung :
Bai hoc ] Seminar/
giang day Ly | TH |TH| . . Tw
, Bai Lam
thuyet | tai | tai hoc
tap viéc
Lép | DN )
nhom
1. Poi tugng
nghién ctru cla
théng ké
Bai 1: 2. Cac khéi
Téng niém thuong ,
) . Thuyét
quan vé dung trong .
o . trinh,
phan tich | thong ké
. 03 0 0 0 0 15 thao | CLO1
dir liéu 3. Thang do
. . luan
kinh trong thong ké
. tai 16p
doanh 4. Cac gial
doan cua qua
trinh nghién
ctru théng ké

286



Bai 2: 1. Khai niém
Thongké | vé thu thap Thuyét
mo ta thong tin thong trinh,
X CLO1,
ké 06 0 15 thao
CLO2
2. Cac hinh luan
thirc thu thap tai lop
thong tin
Thuyét
g 1. Phan to trinh,
Bai 3: )
thong ké thao | CLO1
Tryc quan )
2. Bang thong | 06 0 15 luan | CLO2
hoa dir
ké valam | CLO3
ligu . .
3. Do thi thong bai tap
ké tai 1op
1. SO tuyét doi
va so tuong )
. . Thuyét
. doi trong thong .
Bai 4: trinh,
ke CLO2,
Khai pha thao
2. Cac muc do CLOs,
dir licu i 06 0 15 luén
trung tam _ | CLO4
mo ta va lam
3. Céc chi tiéu
, bai tap
do do bieén
tai 16p
thién cua ti€u
thire
] 1. Nhirng van Thuyét
Bai 5: . . CLO2,
de chung vé trinh,
Gioi thiéu | CLO3
diéu tra chon 06 0 15 thao
cach thirc N CLO4,
mau luan
mo hinh ... | CLOS.
va lam
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ho4 bat

trac

2.Co s6 cua
ude luong va
kiém dinh gia
thuyét thong
ké

3. U6c lugng
két qua diéu tra
4. Kiém dinh
gia thuyét
théng keé

5. Mot sb
phuong phap
t6 chirc chon
mau thudng
dung trong
théng ké

bai tap
tai 16p

Bai 6:
Suy dién
théng ké

1. Nhiém vu
cua phan tich
hdi quy va
tuong quan
2. Hoi quy va
tuong quan
don

3. Hoi quy va

twong quan bdi

06

15

Thuyét
trinh,
thao
luan
va lam
bai tap
tai lop

CLOzZ,
CLO3
CLO4,
CLOS
CLO2,
CLO3
CLO4,
CLO5

Bai 7:
Hoi quy

tuyén tinh

1. Khai niém
chung vé day

s0 thot gian

06

15

Thuyét
trinh,

thao
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2. Cac chi tiéu
phan tich dac
diém bién
dong hién
tuong qua thoi
gian

3. Mot sd
phuong phéap
biéu dién xu
huéng bién
dong co ban
cua hién tuong
4. Mot s6
phuong phap
du doan ngin
han thuong
dung trong
thong ké

luan
va lam
bai tap
tai lop

Bai 8:
Cacmod
hinh t6i
uu hoa

tuyén tinh

1. Khai niém
chung vé
phuong phap
chi s6

2. Chi s6 phat
trién

3. Chi s6
khong gian

4. Hé thong chi

I4
A

SO

06

15

Thuyét
trinh,
thao
luan
va lam
bai tap
tai lop

CLOzZ,
CLO3
CLO4,
CLO5

Tong cong

45

105

289




Hinh thie thi cudi ky Ty ludn

10. Nhiém vu cta sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p diing gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tip va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhét dé cwong chi tiét

11.1 Pé cwong dwoe bién soan 1in diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoc chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay doi da duoc cap nhat ké tir khi bién soan 1an dau dén thoi diém DCCT nay
duoc cap nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay déi ¢ 1in gan nhat

Chuwong/Muc Noi dung hién tai Noi dung dwge cap nhat

11.4 Thong tin giang vién phu trach hoc phin

STT Giang vién Email Dién thoai
ThS. Lé Thi Quynh Trang | Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngay... thang...ndm ...

Trwong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
HANH VI NGUOI TIEU DUNG

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Hanh vi nguoi tiéu dung Consumer Behavior

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phﬁn: Phién ban: i

BUA.7.07 00 S tin chi: 2 TC

Loai hoc phan: Bit budc Ly thuyét: 1 TC Thyc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
) Kién thtrc co Kién thac Kién thirc .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
budc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phén bo sb gio day hoc
Phén bo céc loai gior S6 gio
Ly thuyét 15
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
Tu hoc 55
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Tong cong 100

4. M ta hoc phan:
Hoc phan nay trang bi cho sinh vién cac kién thirc vé vai tro ctia khach hang trong doanh nghiép. Trang
bi cho ngudi hoc cach thirec doanh nghi¢p van dung hiéu khach hang trong kinh doanh. Két thac hoc
phan sinh vién c6 kha ning hiéu duoc chian dung khach hang trong cac nganh nghé va phan tich hanh
tich duoc hanh vi ca khach hang.
5. Muc tiéu va chuin dau ra ctia hoc phin
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:
- Céc quan diém vé hanh vi nguoi tiéu dung, giai thich duoc vai tro cta hiéu nguoi tiéu dung,
cach thire doanh nghiép phéc thao mot chién lugc kinh doanh théa man hanh vi mua sim ctia khach hang
- Cac yéu t6 anh huong dén hanh vi clia ngudi tiéu dung
- Cach phan tich qu4 trinh sau mua dé cham soc khach hang
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

Nim duoc quan diém vé hanh vi nguoi tiéu ding, vai tro cua viéc hiéu ngudi tiéu dung,
CLO1 | cach thirc doanh nghiép phac thao mot chién luoc kinh doanh thoa man hanh vi mua sim

cta khach hang

CLO2 | Ap dung duoc kién thirc vé qua trinh sau mua dé cham soc khach hang trong kinh doanh

Ky néang

CLO3 | Phén tich c4c chién lugc twong tng véi cac dbi tugng khach hang

Nang luc tu chi va trach nhiém

CLO4 | Danh gia dugc quy trinh nghién ctru hanh vi khach hang

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO7 PL8
Ma tran (PLO/CLO)
P13.1 P13.2 PI17.1 P17.2 P18.1 P18.2 P18.3
CLO1 |
CLO2 |
CLO3 |
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CLO4

Ghi chu:

Mirc I (Introduced): Hoc phc?n ¢6 hé tro dat dwoc PLO/PI 6 mikc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bat budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc

phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

Diém thanh . _ Ty Chuan dau ra hoc phan Thoi diém dénh
. Noi dung danh gia 5
phan trong | CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X X Thudng xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky oL .
Thi cuoi ky 60% X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nam xuat ,
TT Tén tai liu Téc gia b Nha xuat ban
an

TS. Nguyén Thi Hoang

NXB Théng tin &

1 | Hanh vi Nguoi tiéu dung , 2022 .
Yén Truyén thong
7.2 Tai liéu tham khao
o ) Nam xuét ,
TT Tén tai licu Tac gia Nha xuat ban
ban
Giao trinh Marketing can | Nguyén Hoai Nam,
1 N 2022 NXB Lao Bong
ban Nguyén Thanh Binh

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip
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S6 gio day hoc CLO
Phuong
Thue hanh )
Noi dung i i phép
Bai hoc Ly TH | TH .| Seminar/ | Tw
giang day . Bai giang
thuyét | tai | tai Lam viéec | hoc
tap ) day
Lop | DN nhém
1. Dbi tuong,
ndi dung
nghién clru
hanh vi nguoi
tiéu dung
2. Bic diém va
phuong phép
. nghién ctru
Bai 1: . ‘ ,
, hanh vi nguoi Thuyét
Tong o R
. tiéu dung trinh,
quan vé , .
.| 3. Ungdung théo
hanh vi _ 03 03 0 0 03 15 | CLO1
o cta nghién ludn noi
nguoi tiéu ) -
. ctru hanh vi dung bai
ding -
nguoi tiéu hoc
dung
4. Nhitng khai
niém va luan
diém co ban
khi nghién ctru
hanh vi nguoi
tiéu dung
Bai 2: 1. Khai quét Thuyét
. 3 CLO1
Anh vé van hoa trinh,
. 03 03 0 0 03 10 CLO2
huong cia | 2. Cac yéu to thao
CLO3
van hoa van hoa anh luan ndi
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dén hanh | huong dén dung bai
vi nguoi hanh vi nguoi hoc va
tiéu dung | tiéu dung trinh bay
3. Béan chat noi dung
clia giai tang lién
xa hoi quan dén
4. Pac trung dd an
clia giai tang
x4 hoi
5. Xéac dinh va
phéan loai giai
tang xa hoi
1. Céc nhém Thuyét
tham khao anh trinh,
Bai 3: huong dén thao
Nhom HVTD ludn noi
, .. | CLO1
tham khao | 2. Anh hudng dung bai
. CLO2
anh huéng | cia gia dinh | 03 03 0 03 10 hoc va
) ) . . | CLO3
dén hanh | dén HVTD trinh bay
L CLO4
vi tieu ndi dung
dung lién
quan dén
do an
1. Bong co va Thuyét
nhan thirc cua trinh,
Bai 4: nguoi tiéu thao CLO1
Hanh vi dung luan noi | CLO2
o . 03 03 0 03 10 B
nguoi tiéu | 2. Thai do cia dung bai | CLO3
dung nguoi tiéu hocva | CLO4
dung trinh bay
ndi dung
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lién
quan dén
dd an
1. Nhan ra nhu
cau Thuyét
2. Céac yéu t trinh,
kich thich nhu thao
Bai 5: cau luan noi
, o .. | CLO1
Mua sam | 3. Qua trinh dung bai
', CLO2
vah¢ qua | tim kiém 03 03 03 10 hoc va
A R . CLO3
ciamua | thdng tin trinh bay
, CLO4
sam 4. Thuc hién ndi dung
viéc mua sim lién
va nhitng hé quan dén
qua ctia nd d6 an
Tong cong 15 15 | 0 [ 0 15 55
Hinh thirc thi cudi ky Do 4n

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va ciia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va np céc bai kiém tra dinh ky.
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11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Néi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai

ThS. Nguyén Xuan Thanh thanh.nguyen@pxu.edu.vn

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI NGUON NHAN LUC

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri nguén nhéan luc Human Resource Management
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 . ,
So tin chi: 2 TC

BUA.7.08

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong c6 | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
buoc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phan bd so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 70

Tong cong 100

4. M ta hoc phan:

Hoc phan nay trang bj cho nguoi hoc nhitng kién thirc co ban vé hoat ddng quan tri ngudn nhan
luc trong cac t6 chirc.

Giup nguoi hoc nam duoc quy trinh hoach dinh nguén nhan lyc, va cac hoat dong co ban khac
nhu: phan tich cong viéc, tuyén dung, dao tao va phat trién, tao dong luc lam viéc, danh gia két qua thuc
hién cong viéc...

Két thuc hoc phan sinh vién c6 thé xay dung dugc quy trinh hoach dinh ngudn nhan luc cho cac
doanh nghiép nho, viét thong bao tuyén dung, viét duoc bang mo6 ta cong viéc cho mdt s6 vi tri cong
viéc co ban, c6 k§ niang phdi hgp nhém trong viée phan tich va xir Iy cac tinh huéng nhan sy.

5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Céac khai niém co ban cia QTNNL; céc chire nang co ban va y nghia cia QTNNL

- Cac hoat dong QTNNL chu yéu

- Mot sb hoat dong QTNNL co ban: Lap ban mo ta cong viéc, ban ti€u chuan cong vi¢e, xac dinh
ngudn cung cip nhén lyc, xay dung giai phap can ddi nhu cau nhén lyc. ..

5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc ph?m (CLO)

Ky hiéu CPBR ciia hoc phan

Kién thire

Nam duogc kién thue co ban vé QTNNL: khai niém, vai tro, chirc nang, cac hoat dong cua

CLO1
QTNNL
CLO2 | Van dung kién thirc vao mot sé cac hoat dong lién quan dén 1ap ké hoach vé nhan su
K¥ niang
cLO3 Phan tich va thuc hién dugc cong viéc co ban ciia nhém chirc nang: thu hut, dao tao — phat

trién, duy tri NNL

Nang luc tu chi va trach nhiém
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CLO4

C¢ thai do nghiém tic va chiu trach nhi€ém dén cung cho cong viéc thuc hién

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran
(PLO/CLO)

PLO3

PLO7

PLOS

PLO10

PI31 | PI13.2

PI7.1

P17.2

PI18.1 | PI8.2

P18.3

P110.1

P110.2 | P110.3

CLO1

CLO2

CLO3

CLO4

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R, A hodc LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky L .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai li¢u bat bugc
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
. Giéo trinh quan tri nguon nhan | PGS.TS. Lwu Thi Minh 2002 NXB Pai hoc
luc Ngoc Qudc gia Ha Noi
7.2 Tai liéu tham khao
Nam xuat )
TT Tén tai li¢u Téc gia b Nha xuat ban
an

1 | Thiét ké t6 churc

Richard M. Burton va
cong su (Mai Chi 2022
Trung dich)

NXB Tong hop
TP. H6 Chi
Minh

8. Noi dung chi tiét ciia hoc phan, tién @) giang day va hoat dong giang day va hoc tap

, Phuwong phap
So gio day hoc CLO
giang day
. Noi dung Thuc hanh
Bai hoc i -
giang day Ly TH | TH BA Seminar/ | Tuw
P al
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhom
1. Khai niém,
muc tiéu va vai
tro cua QTNNL Thuyét
g 2. Cac chuc trinh,
Bai 1:
, nang co ban cua thao
Tong quan
. QTNNL luan va
ve . 03 0 0 0 0 15 . CLO1
3. Lich st phat lam
QTNNL ,
trién cua thuc
QTNNL hanh
4. Xu hudng tai 16p
cha yéu cua
QTNNL
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Bai 2: 1. Khai niém, y
Hoach nghia ,
Thuyét
dinh 2. Vai tro cua R
X trinh,
nguon QTNNL trong CLO1
03 0 0 0 0 10 thao
nhan lyc Doanh nghiép CLO2
, luan tai
3. Tién trinh
16p
hoach dinh nhu
cAu nhan luc
1. Khai niém
2. Phan tich Thuyét
Bai 3: cong viec dé trinh,
Phan tich | lam gi? thao | CLO1
congviéc | 3. Ban mod ta luan va | CLO2
, 06 0 0 0 0 10 .
va tuyén cong viéc va lam CLO3
dung lao tiéu chuan cong thuc CLO4
dong viéc hanh
4. Tuyén mo tai 16p
5. Tuyén chon
1. Quan niém vé
phat trién NNL
2. M6 hinh hé Thuyét | CLO1
Bai 4: Pao , . .
. thong vé chu trinh, | CLO2
tao — phat 06 0 0 0 0 10
, trinh dao tao thao CLO3
trién
3. Phuong phap luan CLO4
dao tao nhan
vién
Bai 5: Tao CLO1
dong luc 1. Khai niém va CLO2
06 10
trong lao vai tro tao dong CLO3
dong Iuc CLO4
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2. Cac nhan t6
tao dong luc
trong lao dong

1. Muc dich

cua danh gia
hiéu qua cong
viéc

Bai 6: 2. Quy trinh CLO1
Panh gia | thyc hién CLO2
hiéu qua 3. Céc phuong 00 ° 0 ° ° o CLO3
cong viéc | phap danh gia CLO4
4. Nang cao
hiéu qua danh

gia

Tong cong 30 0 0 0 0 70

Hinh thirc thi cudi ky Trac nghiém & T luin

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dép thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhié€m vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao nim hoc: 20... - 20..

11.2 P& cwong dwgc chinh sira lan thit ....... , nam hoc .....
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(Liét ké nhiing thay ddi da duogc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai

Thira Thién Hué, ngdy... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI MARKETING

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan tri marketing Marketing management

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

BUA.7.09 Phién ban: 00 S6 tin chi: 2TC

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong c6 | trudc: EBS.7.01 | quyét: Khong c6

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thtrc co Kién thac Kién thic .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
] ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
buoc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phan bo so gio' day hoc
Phén bd céc loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
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Tu hoc 70

Tong cong 100

4. M6 ta hoc phan:

Hoc phan Quan trj Marketing thudc khéi kién thirc chuyén nganh, cung cip cac ndi dung vé cac
cong viéc co ban ciia mdt nguoi quan ly hoat dong marketing tai doanh nghiép, cac cong viéc thudc chirc
ning marketing ctia doanh nghiép, gitp ngudi hoc hinh dung cach xay dung dugc mot ban ké hoach
marketing phtt hop v6i doanh nghiép va t6 chirc thyc hién, kiém tra giam sat ké hoach marketing do.

5. Muc tiéu va chuin dau ra ctia hoc phin
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién nhiing kién thtrc vé:

- Phan tich duoc cac kién thirc co ban vé qua trinh quan tri marketing trong doanh nghiép.

- Van dung céc kién thirc vé quan tri marketing trong thyc tién hoat dong kinh doanh cuia cac
doanh nghiép thong qua viéc giai quyét cac tinh hudng quan tri marketing.

- Thich nghi voi sy thay d6i cia méi trudng, linh hoat trong giai quyét vin dé vé quan tri
marketing trong doanh nghiép.

- Thé hién duoc nang luc 1am viéc c4 nhan va 1am viéc nhom.

5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc ph?m (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

CLO1 | Phén tich dugc cac kién thirc co ban vé qua trinh quan tri marketing trong doanh nghiép.

Véan dung cac kién thuc vé quan tri marketing trong thuc tién hoat dong kinh doanh cia

CLO2 . .
cac doanh nghi¢p thong qua viéc giai quyet cac tinh huong quan tri marketing.
Ky niang
CLO3 Thich nghi voi su thay doi cia méi truong, linh hoat trong giai quyét van dé vé quan tri

marketing trong doanh nghiép.

Nang luc tu chi va trach nhiém

CLO4 | Thé hién dugc nang lyc lam viéc ca nhan va lam viéc nhom.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO4 PLOO05

Ma tran (PLO/CLO)

P13.1 P13.2 Pl14.1 P14.2 PI15.1 PI15.1 P15.2
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CLO1 |
CLO2 |
CLO3 |
CLO4 |

Ghi cha:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phc”in hé tro manh mé nguoi hoc dat duwoc PLO/PI ¢ mirc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do luwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 |CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) 7
Kiém tra 16% X X X X Gitra ky
Cudi ky L .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

Nam xuat

TT Tén tai liéu Tac gia Nha xuét ban
ban
Gido trinh Quan tri .
1 _ Kotler Keller 2020 NXB Hong Dirc
Marketing

7.2 Tai li€éu tham khao
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
_ Nguyén Hoai Nam, NXB. Lao
1 | Gido trinh marketing can ban . 2022
Nguyén Thanh Binh Dong
2 Gido trinh Truyén thong | PGS. TS. Truong Pai hoc Kinh
Marketing tich hop Dinh Chién 2019 té qudc dan

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong gidng day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc Ly i
day TH | TH _. | Seminar/ | Tw
thuy Bai
. tai | tai Lam viéc | hoc
et tap .
Lop | DN nhom
1. Gi6i thiéu vé Thuyét
g marketing va trinh,
Bai 1: B
, quan diém quan thao
Tong quan
. tr1 marketing ludn va
ve Quan tri ' 03 0 0 0 0 10 . CLO1
) 2. Noi dung va lam
marketing . '
dac diém quan tri thuc
marketing hanh
tai 16p
Bai 2: Phat | 1. Khai quat vé Thuyét
trién ké 1ap ké hoach cua trinh,
. CLO1
hoach va doanh nghiép 03 0 0 0 0 10 thao
. CLO2
chién lugc | 2. Hoach dinh luén tai
marketing | chién lugc 16p

308




3. N1 dung va
quy trinh 1ap ké
hoach marketing

4. Quan h¢ gitra

ké hoach
marketing véi
hoach dinh chién
luwoc cia doanh
nghiép
1. H¢ théng thon ,
o g g Thuyeét
tin marketing va R
- trinh,
Bai 3: Phan | nghién ciu
i . _ thao
tich moi marketing CLO1
o . ludn va
truong va | 2. Phén tich moi | 06 0 05 i CLO2
3 am
nguon lyc | truong vi mod CLO3
) . . thuc
marketing | 3. Phan tich .
hanh
nganh va canh ‘
tai 16p
tranh canh tranh
1. Nghién ctu
dbi thu canh
tranh
) 2. Phén tich
Bai 4: Phan .
. . nguon luc ,
tich moi Thuyét | CLO1
marketing cuia .
truong va _ trinh, | CLO2
. doanh nghiép 06 0 05
nguodn luc , thao CLO3
. 3. Tong hop
marketing ) luan
, phan tich moi
(tiep)

truong va xac
dinh loi thé canh
tranh khac biét

bén viing
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1. Céc van dé co
ban trong quan
tri san pham va

thuong hi¢u

Bai 5: 2. Quan tri san
o " CLO1
uan tri am
h P . CLO2
san pham | 3. Quan tri 03 0 10
. CLO3
va thuong | thuong hi¢u
hiéu 4. Kiém tra san
pham
5. T6 chirc quan
tri san pham va
thuong hi¢u
1. Noi dung va
quy trinh xac
dinh gia ban san
B . CLO1
Bai 6: pham
, CLO2
Quan tri 2. Chién lugc gia | 03 0 10
B CLO3
gia va phan bi¢t gia
3. Cac quyét dinh
vé thay d6i hay
diéu chinh gia
1. Ban chat va
chtrc nang cua hé
Bai 7: thong kénh CLO1
Quantri |2. Chu tric va CLO2
A A 03 0 10
kénh phan | hoat dong cua CLO3
phdi kénh phan phdi 3. CLO4
T4 chire (thiét ké)
kénh phan phéi
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1 Ban chét cua
truyén thon
Bai 8: yenmone
. marketing tich
Quan tr1 CLO1
‘ hop
truyén CLO2
A 2. Quy trinh 1ap | 03 0 0 0 0 10
théng ) CLO3
] ké hoach IMC
marketing . CLO4
3. Lap ke hoach
tich hop
va thuc hién
quang cao
Tong cong 30 0 |0 | O 0 70
Hinh thirc thi cudi ky Tu ludn

9. Yéu ciu ciia giang vién déi véi hoc phan

Noi dung, lich trinh gidng day, cac quy dinh cua hoc phén va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cta sinh vién vé quy dinh cia hoc phan phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 Pé cwong dwgc chinh sira 1an thi ....... , ndm hoc .....

(Liét ké nhiing thay ddi da dugc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung duwgc cap nhat
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11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai

ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngdy... thang...nam ...

Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI CHIEN LUQC

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan trj chién lugc Strategic Management

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

BUA.7.10 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phén tién quyét:
hanh: Khéng c6 | trudc: Khong c6 | Khéng ¢

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thtrc co Kién thac Kién thic .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
] ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
buoc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phan bo so gio' day hoc
Phin bo cac loai gio So gior
Ly thuyét 45
Thyc hanh tai l6p 0
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Thuyc hanh tai doanh nghi¢p 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 105
Toéng cong 150

4. M ta hoc phan:

- Quan trj chién luoc 12 qua trinh phan tich méi truong chién luge dé tim kiém céc co hoi kinh
doanh v6n ngay cang khan hiém trong giai doan hién nay ciing nhu phat hién chi dong va c6 chién luoc
né tranh hiéu qua cac de doa dén tir cac ddi thu canh tranh truc tiép va dbi tha tiém an dang ngay tr¢ nén
gay git hién nay.

- Ngoai ra, phan tich noi tai doanh nghiép dé chii dong phat huy cac diém manh va han ché cac
diém yéu nham gitp doanh nghiép chu dong trong viéc tan dung cic co hoi va né tranh cac de doa dé
xay dung céac chién luoc phit hop véi ting giai doan phat trién cua to chirc, clia giai doan toan cau hoa
hién nay. Pay thuc sy 1 nhimg cong doan quyét dinh dén sy ton tai va phat trién cta t6 chirc kinh doanh.

- Lam thé nao dé xay dung duogc cac gia tri, ning luc canh tranh ¢t 16i cho doanh nghiép dé xay
dung chién luoc, thuc thi va kiém soat chién luogc hidu qua trong giai doan canh tranh toan cau nhu hién
nay? Mon hoc Quan trj chién lugc s& gitp sinh vién hiéu va van dung dugc cac kién thirc va k¥ ning
trong quan tri chién luoc dé tmg dung vao linh vie nghién ctru va thyc té sau khi ra trudng.

5. Muc tiéu va chuin diu ra ciia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thtic vé:

- Hiéu duoc nhitng ndi dung co ban mot cach c6 hé théng vé quan tri chién luoc. Thong qua cac
ndi dung do6 sinh vién c6 kha nang phan tich dugc sy bién dong cua moi truong kinh doanh.

- Hiéu dugce céac thie hoach dinh, thuc thi dén danh gia va diéu chinh chién luogc cua doanh
nghiép, chién lugc kinh doanh ciia doanh nghiép trong diéu kién hoi nhap kinh té qudc té.

- Ung dung kién thtrc quan tri chién lugc vao giai quyét cac tinh hudng trong hoat dong san xuat
va kinh doanh ctia doanh nghiép.

- Thé hién dugc nang lyc 1am viéc cd nhan va lam viéc nhom.
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5.2. Chuin diu ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuin dau ra ciia hoc phin (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

Hiéu duoc nhitng ndi dung co ban mot cach co hé théng vé quan tri chién lugc. Thong qua

CLO1 | cac ndi dung d6 sinh vién c6 kha nang phan tich duoc su bién dong ciia méi truong kinh

doanh.
Hiéu duogc céc thic hoach dinh, thyc thi dén dénh gi va diéu chinh chién lugc cia doanh
cLoz nghiép, chién luoc kinh doanh cta doanh nghiép trong diéu kién hoi nhap kinh té qudc té.
Ky néang
cLO3 Ung dung kién thirc quan tri chién luoc vao giai quyét cac tinh hudng trong hoat dong san

xudt va kinh doanh cta doanh nghiép.

Nang luc tu chi va trach nhiém

CLO4 | Thé hién dugc ning lyc 1am viée ca nhan va 1am viéc nhom.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLOS8 PLO9 PLO10
Ma tran (PLO/CLO)
P18.1 P18.2 P19.1 P19.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |

Ghi chu:
Mike I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phan cé hé tro dat dwoe PLO/PI 6 mike ndng cao hon mire gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat duwoc PLO/PI. Trong bdang ma tran hoc
phdn cot I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gii
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Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) ﬁ
Kiém tra 16% X X X X Gitra ky
Cubi ky i )
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nam xuat ,
TT Tén tai licu Téc gia . Nha xuat ban
ban
. TS. Tran Ding Khoa — NXB Kinh té
1 | Quan tri chién lugc ' 2022
Hoang Lam Tinh TPHCM
7.2 Tai liéu tham khao
TT Tén tai ligu Téc gia Nam xuat ban | Nha xuat ban
! Chién luoc Marketing hoan | William, M. Luther 2018 NXB Lao
hao bong Xa Hot

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giing day va hoc tip

Bai hoc

No¢i dung gidng
day

. Phwong phap
So gio day hoc CLO
giang day
Thue hanh

Ly _

T™H | TH | Seminar/ | Tuw

thuy Bai

, tai | tai Lam viéc | hoc
et tap .

Lop | DN nhém
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1. Dic diém moi
truong kinh i
. Thuyét
doanh hién nay. .
.. X trinh,
Bai 1: 2. Tam quan
v thao
Tong quan | trong cua quan tri
\ . luan va
ve Quan tri | chién lugc. 05 0 0 0 15 " CLO1
. . . am
chién luge. | 4. Yéu cau doi
) . A thuc
v&i quan tri chién .
hanh
luoc. .
tai lop
5. M6 hinh quan
tri chién luoc.
Bai 2: Xac | Tam nhin
dinh tam Nhiém vu Thuyét
nhin - Muc tiéu trinh,
CLO1
nhiém vu - 05 0 0 0 15 thao
. | CLO2
muc tiéu luan tai
kinh 16p
doanh.
1. Ban chat cua
viéc phan tich )
' Thuyét
moi trudng bén .
. A . trinh,
Bai 3: Phan | ngoai doanh
thao
tich anh nghiép. CLO1
luan va
huéng cia | 2. Phan tich anh | 05 0 0 0 15 " CLO2
am
moi truong | huéng cia moi CLO3
. g thuc
bén ngoai. | truong vi mo .
hanh
3. Phéan tich anh
. tai 16p
huong cua moi
truong tac nghiép
Bai 4: Phan | 1. Ban chat ctia Thuyét | CLO1
05 0 0 0 15 .
tich anh vi€c phan tich trinh, | CLO2
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huong cua
moi truong

bén trong.

moi truong bén
trong doanh
nghi¢p.

2. Co sd hinh
thanh lgi thé
canh tranh cia
doanh nghiép.

3. Phén tich
chudi gia tri clia
doanh nghiép. 4.
Céc yéu t6 thudc
moi truong bén
trong va ma tran

IFE

thao

luan

CLO3

Bai 5: Xay
dung chién
luoc cap

cong ty.

1.Qua trinh phét
trién ctia mot
cong ty dién
hinh.

2. Cac k¥ thuat
phan tich vén
dau tu cua cong
ty.

3. Quy trinh
phan tich co cau
von dau tu cia

doanh nghiép

10

15

CLO1
CLO2
CLO3

Bai 6: Xay
dung chién
lugc cap

don vi kinh

1.Quy trinh
hoach dinh chién
luoc.

2. Nén tang co

ban cua chién

10

15

CLO1
CLO2
CLO3
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doanh lugc cap don vi
(SBUL). kinh doanh.

3. Céc cong cu
chon chién lugc
canh tranh tong
quat, cu thé.

4. Céc chién luge
canh tranh cap
don vi kinh
doanh.

1.Hoach dinh cac

chién lugc cap bo

Bai 7: Xay ) CLO1
., | phan cap chuc
dung chién i 5 CLO2
, nang do6i véi moi | 05 0 0 0 0 15
lugce cap . CLO3
chién luoc da lua
chirc ndng. CLO4
chon
Tong cfng 45 0 0 0 0 105
Hinh thirc thi cuoi ky Tuw luidn

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cta hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..
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11.2 Pé cwong dwoe chinh sira lan thi ....... , hdm hoc .....
(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay dbi ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai

TS. Phan Thi Thuy Trang Trang.phan@pxu.edu.vn

Thira Thién Hué, ngay... thang...ndm ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI TAI CHINH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri tai chinh Finance Management
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 . ,
So tin chi: 2 TC

BUA.7.11

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong c6 | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
tot nghi¢p
buoc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phan bd so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 70

Tong cong 100

4. M ta hoc phan:

Hoc phan Quan tri tai chinh cung cép kién thirc co ban va chuyén sau vé cach quan Iy tai chinh
trong doanh nghiép. Noi dung hoc phan bao gdm: nguyén tic quan 1y tai chinh, phan tich béo céo tai
chinh, quan 1y dong tién, hoach dinh ngan sach, danh gia va ra quyét dinh dau tu, quan trj ngudn vén va
rui ro tai chinh. Sinh vién s€ hoc cach 4p dung céc cong cu tai chinh dé t6i wu hoa gia tri doanh nghiép
va ra quyét dinh tai chinh hiéu qua trong méi truong kinh doanh thay d6i nhanh chéng.

5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thirc vé:

Trang bi cho sinh vién kién thirc nén tang vé cic nguyén tic va khai niém tai chinh trong doanh nghiép.
Gitip sinh vién phat trién k¥ niang doc, hiéu va phan tich cac bao céo tai chinh dé danh gi tinh hinh tai
chinh cua doanh nghiép.
Hudng dan sinh vién quan 1y dong tién va lap ké hoach tai chinh nhdam dam bao sy bén viing ciia doanh
nghi¢p.
Nang cao kha ning nhan dién, phan tich va quén tri rtii ro tai chinh trong méi truong kinh doanh bién
dong.
Gitip sinh vién ap dung cac cong cu va md hinh tai chinh vao viéc giai quyét cac van dé thyc té trong
doanh nghiép.
5.2. Chuén diu ra ciia hoc phan (CLO) va ma trin déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hiéu CPR ciia hoc phén

Kién thire

cLO Hiéu r0 cac khai niém co ban v€ quan tri tai chinh, bao gdm nguyén tac quan ly tai chinh,
LO1
phan tich tai chinh va quan tri nguon von.
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C6 kha nang phan tich bao cdo tai chinh va st dung cac cong cu tai chinh dé dua ra

CLO2 | quyét dinh chién luoc va cac yéu t6 rui ro tai chinh va cach thirc quan tri rui ro trong méi
truong kinh doanh.
K¥ ning
Biét cach phan tich va danh gia tinh hinh tai chinh ctia doanh nghiép dura trén bao cdo tai
CLO3 | chinh va sir dung cac cong cu tai chinh (nhu NPV, IRR, ty s tai chinh) dé dua ra quyét
dinh dau tu.
cLO4 Str dung phan mém tai chinh co ban (nhu Excel hodc cac phan mém chuyén dung) dé mé

phong va phan tich tai chinh.

Nang luc tu chi va trach nhiém

CLO5

Nhaén thire duoc tam quan trong ciia dao dirc va tinh minh bach trong quan tri tai chinh.
Co6 thai d0 trach nhiém va can trong trong vi¢c ra quyét dinh tai chinh, dac biét khi xtr ly

thong tin nhay cam.

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO6 PLO10
Ma tran (PLO/CLO)

PI13.1 P13.2 PI61 | PI62 | PI10.1 PI110.2 | PI110.3
cLO1 [ |
CLO2 R R
CLO3 [
CLO4 R [ R
CLO5 | R R

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.

Hoc phan cét 16i A (Assessed): Dady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mot

chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.
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6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia

Pi¢m 2 s X 2
hanh N¢i dung Ty Chuan dau ra hgc phan Thoi dieém
than
. danh gia | trong danh gia
phan
CLO1 CLO2 CLO3 CLO4 | CLO5S
. X Thuong
Chuyéncan | 8% A
Qua Xuyén
trinh _ Thuong
Bai tap 16% X X X X X .
(40%) Xuyén
Kiém tra 16% X X X X X Giira ky
Cudiky| )
Thi cuoi ky | 60% X X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nam xuat .
TT Tén tai li¢u Téc gia Nha xuat ban
ban
o ] GS.TS. Pham Quang
Quan tri tai chinh doanh nghiép A NXB bai hoc
1 Trung — PGS. TS. Lé 2023 .,
Kinh té Qudc dan
Thi Bich Ngoc
7.2 Tai liéu tham khao
Nim xuat ,
TT Tén tai li¢u Téc gia Nha xuat ban
ban
GS.TS. Nguyén Himu
X . NXB Dai hoc
1 | Nguyén ly ké toan Anh, PGS.TS. Pham 2022 .,
Kinh té Quodc dan
buc Cuong

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong gidng day va hoc tip
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Phwong phap

So gio day hoc . CLO
giang day
Noi dung gidn Thuc hanh
Bai hoc ) & Slang Ly i :
day TH | TH .| Seminar/ | Tw
thuy Bai
. tai | tai Lam viéc | hoc
et tap .
Lop | DN nhém
1. Khai niém va
vai tro0 cua quan i
o Thuyét
tri tai chinh trong .
. trinh,
g doanh nghiép.
Bai 1: . A thao
. 2. Cac nguyén
Tong quan ) _ luan va | CLO1,
. | tdc quan ly tai 02 0 0 0 0 4 .
v€ quan tri lam CLO5
o chinh co ban.
tai chinh ) thuc
3. Mo6i quan hé .
_ . hanh
gitra tai chinh va .
, tai 16p
chién Iugc kinh
doanh.
Bai 2: M6i | 1. DBoi tugng
truwong tai | nghién ctru .
) . o Thuyeét
chinhva | 2. Céc yéu t6 4nh .
A trinh,
thi trwong | hudng dén doi CLO1,
o 03 0 0 0 0 3 thao
tai chinh tuong nghién ctu CLO5
. luan tai
3. M6 hinh y
nghién ctru hanh P
vi td chure
1 Cau truc va vai Thuyét
Bai 3: Phan | tro cua béao cdo trinh,
o CLO1
tich béao tai chinh (bang thao
. o 03 0 0 0 0 3 CLO2
cao tai can doi ke toan, luan va
] , . CLO3
chinh bao cao két qua lam
thuc

325




kinh doanh, luu
chuyén tién té).

2. Céc chi s tai
chinh co ban:
thanh khoan,
hi€u qua hoat
dong, kha nang
sinh 101.

3. Ung dung phan
tich bao céo tai
chinh trong dénh
gia doanh nghiép.

hanh
tai 16p

Bai 4: Gia
tri thot
gian cua
tién (Time
Value of

Money)

1. Lai suét don,
141 suat kép.

2. Cong thirc tinh
gia tri hién tai
(PV) va gid tri
tuong lai (FV).
3. Ung dung
TVM trong viéc
ra quyét dinh tai
chinh.

Thuc hanh:
Tinh todn TVM
bang Excel.

03

Thuyét
trinh,
thao

luan

CLO1,
CLO2,
CLQO3,
CLO4

Bai 5:
Hoach dinh
tai chinh
doanh

nghiép

1. Quy trinh
hoach dinh tai
chinh: 13p ngan
sach, du bao tai

chinh.

02

CLO1,
CLO4,
CLOsS.
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2. M0 hinh tai
chinh co ban dé
danh gia dong
tién.

3. Tac dong cua
ngan sach dén
chién lugc kinh
doanh.

Bai tap: Thuc
hanh 1p ngan
sach tai chinh

don gian.

Bai 6:
Quyét dinh

dau tu

1. Cac cong cu
danh gid dy éan
dau tu: NPV,
IRR, Payback
Period.

2. Phan tich rui
ro trong dau tu.
3. Pua ra quyét
dinh du tu hidu
qua.

Thwc hanh: Xay
dung bang tinh
NPV va IRR
bang Excel.

03

CLQO3,
CLO4

Bai 7:
Quan tri

dong tién

1. Y nghia va vai
trod ctia dong tién
trong doanh

nghi¢p.

02

CLOZ,
CLQO3,
CLO5
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2. Quan ly dong
tién hoat dong,
dau tu va tai tro.
3. Téi vu héa
dong tién va han
ché rui ro tai
chinh.

Bai tap: Phan
tich dong tién tu
do (Free Cash
Flow).

1. Quan Iy von
lwu dong: tién
mat, khoan phai
thu, hang t6n
kho.

2. Lva chon cau

Bai 8: trac von toi uu:
. CLO1,
Quan tri von chu sé hitu
L2 . CLO3,
ngudn von | vs vOn vay. 02 0
, . . CLOS.
ngan han 3. Chi phi von va
va dai han | don bay tai
chinh.
Bai tap: Phan
tich hi€u qua st
dung von trong
mdt tinh huéng
cu thé.
Bai 9: 1. Cac loai rui ro
R . CLO2,
Quan tri rui | tai chinh: rai ro 02 0
o CLO3
ro tai chinh | tin dung, rti ro ty
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gia, rui ro lai
Sut.

2. Cong cu
phong ngtra rui
ro: quyén chon,
hop ddng ky han,
hoan dbi.

3. Tich hop quan
tri rai ro vao
chién lugc tai
chinh doanh
nghi¢p.

Bai tap: M0
phdéng quan ly
rii ro bang

quyén chon.

CLO4,
CLO5

Bai 10:
Chinh sach
o tirc va

tai dau tu

1. Céc loai ¢ tirc
va tac dong cua
cb tirc dén gid tri
doanh nghi¢p.

2. Méi quan hé
gifta ¢0 tlrc va tai
dau tu.

3. PBanh gié céc
chién luoc tai
dau tu hiéu qua.
Bai tap: Xay
dung mo hinh
danh gia chinh

sach c0 tirc.

02

CLO1,
CLO5
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Bai 11: Tai
chinh quéc

4
A

te

1. Tai chinh
doanh nghiép
trong moi trudng
quéc té.

2. Quan ly rui ro
ty gia va rai ro
11 suét trong
hoat dong qudc
té.

3. Pau tu xuyén
bién gidi va toi
vu héa nguon

vOn toan cau.

02

CLOsg,
CLO4

Bai 12:

Ung dung
cong nghé
trong quan

tri tai chinh

1. Sir dung phan
mém tai chinh co
ban (Excel,
SAP).

2. Tich hogp cong
nghé Big Data va
Al trong phén
tich tai chinh.

3. Thuc hanh mo
phong tai chinh
doanh nghi¢p.
Bai tap: Thuc
hanh mo6 phdéng
tai chinh bang
Excel.

02

CLO4

Bai 13:
Pao duc va

minh bach

1. Tam quan

trong cua dao

02

CLO5
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trong quan | duc trong quan
tri tai chinh | tri tai chinh.

2. Cac truong
hop thuc tién vé
vi pham dao duc
tai chinh.

3. Phat trién tinh
minh bach va
trach nhiém tai
chinh.

Bai tap: Phan
tich cac truong
hop thyc tién vé

vi pham dao duc

tai chinh.
Tong cong 30 0 0 0 70
Hinh thirc thi cudi ky Tu ludn

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cta sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét
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11.1 Pé cwong dwoe bién soan lan dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay dbi ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai
ThS. Tran Thi Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngay... thang...ndm ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI QUAN HE KHACH HANG

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan tri quan hé khach hang Customer Relationship Management

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 S& tin ohi: 2 TC

BUA.7.12

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri kinh Piéu kién tham gia hoc phﬁn

doanh Hoc  phédn | Hoc phan hoc | Hoc phan tién quyét:

song hanh: | trudc: Khong c6 | Khéng ¢

Khéng c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh . ,
i i i i nghiép/Khoa luan tot
Bat Tu Bat Tu Bat Tu Bat Tu A
nghi¢p
buoc chon budc | chon | budc chon | budoc | chon 5
O O O O v O O O
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai 16p 0
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 0

Tu hoc 70
Téng cong 100

4. M ta hoc phan:
Noi dung hoc phén trang bi cho sinh vién kién thirc:
- Quan tri quan hé khach hang
- Co s0 dir liéu khach hang
- C4c hoat dong trén phan mém Getfly
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:
- Khai niém , vai tro cia CRM, cac phuong phap phan tich khach hang ciing nhu cach thirc van
hanh mét chién dich CRM
- Chuong trinh CRM cho loai hinh B2B va chién lugc CRM phu hop
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)

KY hiéu CPR ciia hoc phin

Kién thire

Néam ving phuong phap phan tich khach hang va cach thirc van dung dit liéu khach hang

CLO1 ,
cho céc chién dich marketing
cLO? Gidi thidu nhimng tng dung CRM hién hanh trong bdi canh B2B; M6 ta duoc mot chuong
trinh CRM cho loai hinh B2B
K¥ niang
cLO3 Thuyc hién thiét ké mot chuong trinh khach hang trung thanh, quan 1y cac kénh marketing

va kénh truyén thong cho chién dich marketing

Nang luc tu chi va trach nhiém

CLO4 | C6 thai d6 nghiém tic va chiu trach nhiém dén cung cho cong viéc thuc hién
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5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran

(PLO/CLO)

PLO3

PLO7

PLOS8

PLO10

PI31 | PI3.2

PI7.1

P17.2

P18.1

P18.2

P18.3 | PI10.1

P110.2 | P110.3

CLO1

CLO2

CLO3

CLO4

Ghi chu:

Miic I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mire ndng cao hon muc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n cot 16i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

ctua Truong Pai hoc Pha Xuén.

6.2 K¢ hoach danh gia va trong so thanh phan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X X Thuong xuyén
Qué trinh
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky ] .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
. ) Nam xuat .
TT Tén tai licu Tac gia b Nha xuat ban
an
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. Gido trinh Quan tri quan hé | Truong  Pinh  Chién, 2023 NXB Dai hoc

khach hang (CRM) Nguyén Hoang Long Kinh té Qudc dan
7.2 Tai liéu tham khao
Nam xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
Hanh vi nguoi tiéu dung NXB bai hoc
1 Vii Huy Thong 2022 , i

Kinh té Quoc dan

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuyc hanh
Bai hoc i -
giang day Ly TH | TH Bai Seminar/ Tw
£ al
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
Thuyét
1. Phéu khach trinh,
Bai1: Tao | oL
. hang la gi? Y thao
phéu x
. nghia ctua phéu luén va
khach . . 03 0 0 0 0 15 . CLO1
. khach hang lam
hang X
2. Cac loai phéu thuc
khach hang hanh
tai lop
Bai 2: 1. Khéi niégm vé
Quéan trj |||marketing, Thuyét
quan hé CRM va gia tri trinh,
. , s CLO1
khach khach hang 03 0 0 0 0 15 thao
\ < .|| CLO2
hang 2. Tam quan luan tai
trong cua quan lop
tri QHKH
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3. M6 hinh
IDIC trong
QTQHKH

1. Phan biét dir

Bai3: Co |||liéu voi thong Thuyét
so dit ligu |||t trinh,
: 2. Phan tich :
khach an tich co thao CLOL
hang va s dir liéu khach ludn va
‘ 09 0 10 ‘ CLO2
quén ly co |||hang lam
so dirliéu ||[3. Cach thuc thuce
khéach quén ly dir héu hanh
hang 4. Str dung co tai 16p
s& dir liéu
1. Cac moi quan
Bai 4 hé khach hang
Dénh gid  |||2. Phuong phap Thuyét ||| CLO1
ty 1& danh gia trinh, ||| CLOZ2
o , 06 0 15 ﬂ
chuyén doi |||3. Chi sb danh thao CLO3
qua mbi gia (Cost per luén ||| cLo4
quan hé Lead/ Cost per
sales)
1. Gidéi thiéu
phan mém
2. Cach nhap dir CLOL
Bai 5: liéu lén phan
X \ . CLO2
Phan mém |||mém 09 15
CLO3
GetFly 3. Thuc hién
. . CLO4
chién dich

Marketing trén

phan mém
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4. Cac bao cao

trén phan mém

Tong cong 30 0 0 0 0 70

Hinh thirc thi cudi ky Tu ludn

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay d& xuat ctia sinh vién vé quy dinh cta hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuan bi bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hoc: 20... - 20..

11.2 bé cwong dwgc chinh sira 1an thi ....... ,ndm hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai
ThS. Nguyén Xuan Thanh Thanh.nguyen@pxu.edu.vn | 0398067970

Thira Thién Hué, ngay... thang...ndm ...

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
TIENG ANH CHUYEN NGANH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Tiéng Anh chuyén nganh Specialized English

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Ma hoc phﬁn: Phién ban: ]

BUA7.13 So6 tin chi: 3TC

Loai hoc phan: bit budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Don vi phu trach: Nganh Ngon Ngir Piéu kién tham gia hoc phan

Anh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong co | quyét: Khdng cé

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z A
tot nghiép
budc chon budc | chon | budc chon | budoc | chon 5
m O O m v m O O
3. Phén bo s6 gio day hoc
Phin bé cac loai gio S6 gior
Ly thuyét 30
Thyc hanh tai l6p 15
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Thuc hanh tai doanh nghiép 0
Bai tap 6
Seminar/Lam viéc nhom 9
Tu hoc 90
Téng cong 150

4. M6 ta van tit ndi dung hoc phan

Hoc phan duoc thiét ké nham trang bi cho sinh vién céc k¥ ning tiéng Anh chuyén nganh quan trj kinh
doanh trong bdi canh qudc té. Noi dung bao gébm cac chu dé: lia chon nghé nghiép, quan 1y du an,
marketing, thi truong qudc té, an toan lao dong, va dich vu khach hang. Thong qua céac bai tap tuong
tac, sinh vién phét trién kha ning doc hiéu, giao tiép, dam phan, va giai quyét van dé trong ngir canh
kinh doanh thyc té hudng téi dat trinh d6 B1 theo chuan chau Au.

5. Muc tiéu va chuin déu ra cia hoc phin

5.1 Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

Nén tang vimng chic vé tir vung va céu trac tiéng Anh chuyén nganh kinh doanh.

K§ ning giao tiép hiéu qua trong méi truong kinh doanh qudc té, bao gdm céc k¥ ning

lam quen va xir 1y cac ngir canh kinh doanh thyc té nhu dam phén, thuong luong, va thuyét trinh
chuyén nghi¢p.

Sy ty tin va kha niang sir dung tiéng Anh chinh x4c trong cac hoat dong chuyén mén nhu quan 1y du
an, phan tich thi truong, va cham soc khach hang.

5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI

5.2.1 M ta chuédn dau ra cia hoc phian (CLO)

Ky hiéu CDR ciia hoc phin

Kién thire

CLO1 | Ghinhé cac tir vung va khdi niém tiéng Anh chuyén nganh quan tri kinh doanh.

cLO2 Giai thich dugc y nghia cia cac khai niém chuyén nganh nhu quén ly du én,
marketing, thi truong qudc té.

CLO3 | Ap dung tir vung va céu tric di hoc trong giao tiép chuyén nghiép.
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CLO4 | Phan tich dugc yéu t6 quan 1y va kinh doanh trong cac tinh huéng thuc té.

CLO5 | Thiét ké cac bai thuyét trinh hodc email chuyén nghiép .

Néang lue tu chi va trach nhiém

CLO6 | Thé hién dugc tinh trung thuc, tu chu trong qua trinh hoc tap va thi cu.

5.2.2 Ma trin déng gop ciia CLO dé dat PLO/PI-  Nganh: Quan tri kinh doanh

Ma tran PLO1
(PLO/CLO) PI1.1 PI1.2 PI13
CLO1 M
CLO2
CLO3
CLO4
CLO5
CLO6

| Z) 515 L

Ghi chu:
Mikc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can duoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bdang ma trgn hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia
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Diém Chuén diu ra hoc phén ,
thanh Noi dung Ty Thoi diém
an
oA danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLO6 danh gia
phan
. Thuong
Chuyéncan | 8% X X X X A
Xuyén
Qua trinh
Thuong
(40%) Bai tap 16% X X X X i
xuyén
Kiém tra 16% X X X X Giira ky
Cubi ky ) .
Thicudiky | 60% X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
TT Tén tai licu Tac gia Nam xuét ban | Nha xuat ban
English Business Email - Viét _ .
1 Kevin Kyung 2023 NXB Thé Gidi
Email Tur A-Z.
7.2 Tai liéu tham khao
o . Nam xut Nha xuét
TT Tén tai licu Tac gia
ban ban
- _ NXB Téong
1 | Easy Email Writing Thanisa Choombala. 2019
hop TPHCM.

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

Bai

hoc

Noi dung giang day

So gio day hoc

Thue hanh

i i Phuwong phap
Ly TH TH . Seminar/ Tw CLO
. Bai giang day
thuyet tai tai Lam viéc hoc
tip .
Lop | DN nhom
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Career Choices CLO1
1.1. Transferable skills CLO2
B4 1.2. Careers advice Tich hop thuyét | CLO3
ai
1 1.3. Building rapport 1 12 trinh, va thuc CLO4
Business skills: hanh tai 16p CLO5
Networking; Writing an CLO6
introduction email.
Business Sectors
2.1. Japan’s econom
P Y CLO1
22.E indust Tich hop thuyé cLoz
.2. Energy industr ic thuyét
Bai W Y op Ty CLO3
2.3. Communication 1 8 trinh, va thuc
2 ) ) ) CLO4
skills: Dealing with hanh tai l6p
. ] CLO5
interruptions.
) ] . CLOG6
Business skills: Writing
emails and action points.
Projects CLO1
3.1. Project management Tich hop thuyét | CLO2
Bai | 3.2. Large-scale projects L 10 trinh, Thao ludn | CLO3
3 Business workshop: The va lam thyc hanh | CLO4
grand opening. tai 16p CLO5
CLO6
Global Markets
4.1. One size fits all CLO1
4.2. Online markets Tich hop thuyét | CLO2
Bai | 4.3. Communication L 1 trinh, Thao ludn | CLO3
4 | skills: Managing va lam thyc hanh | CLO4
conversations. tai 16p CLO5
Business skills: Writing a CLO6
confirmation letter.
Design and Innovation
. CLO1
5.1. Innovative product .
_ Tich hop thuyet | CLO2
| design
Bai ] trinh, Thao ludn | CLO3
5.2. Product testing 0 10
5 ) va lam thyc hanh | CLO4
5.3. Managing
) ) tai 16p CLO5
information
CLO6
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Business workshop:

Market research.

Safety and Security CLO1
6.1. Safety at work: Tich hop thuyét | CLO2
Bai | 6.3. Dealing with trinh, Thao luan | CLO3
6 | disagreement 3 : ! 0 e va lam thyc hanh | CLO4
Writing: Guidelines for tai 16p CLO5
safety. CLO6
Customer Service
7.1. Airline customer CLO1
service Tich hop thuyét | CLO2
Bai | 7.3. Responding to trinh, Thao ludn | CLO3
7 customer concerns 3 g 0 ! ! L2 va lam thuc hanh | CLO4
Business workshop: tai 16p CLO5
Handling complaints CLO6
professionally.
Communication CLO1
8.1. Improving Tich hop thuyét | CLO2
Bai | communication trinh, Théo ludn | CLO3
8 | 8.3. Closing a deal: 3 g 0 g 1 va lam thyc hanh | CLO4
Business skills: Talking tai 16p CLO5
about priorities CLO6
Thi két thiic hoc phan Tric nghiém + Ty ludn
Tong cong 30 15 6 9 90

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc.

Phuong tién phuc vu giang day: May chiéu.

10. Nhiém vu cta sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.
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11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap

nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Thong tin giang vién phu triach hoc phin

STT Gidng Vién Email Dién thoai
1 | ThS. Nguyén Thi Tam | tam.nguyen@ pxu.edu.vn | 0905288181
2

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
DOANH NGHIEP VA HOAT PONG DOANH NGHIEP

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Doanh nghiép va hoat dong doanh | Business and Business Operations

nghiép

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

BUA.7.14 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phan: Tu chon Ly thuyét: 3 TC Thyc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O v O O
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 45
Thyc hanh tai 16p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 105

Tong cong 150

4. M ta hoc phan:
Trang bi cho ngudi hoc kién thirc co ban vé cac loai hinh doanh nghiép va hoat dong ciia doanh nghiép
ngudi hoc nang cao nhan thirc va kha nang xir Iy cac van dé trong cudc séng hang ngay.
5. Muc tiéu va chuin déu ra cia hoc phan
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién nhiing kién thirc vé:
- C4c loai hinh doanh nghiép, thu tuc va quy trinh thanh 14p doanh nghi¢p
- Cac k¥ nang tu duy, phan tich dbi voi mot sb hoat dong kinh doanh cta doanh nghiép
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)

Ky hi¢u CPR ciia hoc phin

Kién thire

cLoL Nim vitng céc kién thirc co ban vé cac loai hinh doanh nghiép, cic quy dinh vé thué, chinh
sach lwong va bao hiém trong doanh nghiép

CLO2 | Biét cach xay dung thi tuc va quy trinh thanh lap doanh nghiép

Ky néang

CcLO3 Thanh thao cac k¥ nang tu duy, phan tich d6i vi mot s6 hoat dong kinh doanh cta doanh
nghiép

CLO4 | Panh gia dugc tic dong cta cac nhan to anh hudng

Nang luc tu chi va trach nhiém

CLOS Thanh thao k¥ ndng tu hoc, hoan thién va phat trién ban than theo yéu cau cong viéc tuy

vao vi tri va loai hinh doanh nghiép.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO7 PLO10
Ma tran (PLO/CLO)
P13.1 Pl 3.2 PI17.1 P17.2 P110.1 P110.2 P110.3
CLO1 I
CLO2 I
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CLO3 |
CLO4 |
CLOS I |

Ghi cha:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong so6 thanh phan danh gia

Piém thanh | No6i dung danh Ty Chuan dau ra hoc phan Thoi diém
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 danh gia
o Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky o .
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

Nam xuat

TT Tén tai liéu Tac gia Nha xuat ban
ban
L PGS.TS. Nguyén Thira Loc
Giéao trinh Quan tri doanh . NXB BH KT
1 ) & PGS. TS. Tran Van Béo 2021 )
nghiép Quoc Dan
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7.2 Tai liéu tham khao

Nim xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
Khéi nghiép doanh nghiép .
1 Donald F. Kuratko 2019 NXB Hong Btrc

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
N¢i dung giang ] Thuc hanh
Bai hoc Ly .
day TH | TH .| Seminar/ | Tw
thuy Bai
. tai | tai Lam viéc | hoc
et tap .
Lop | DN nhom
1. Khai niém
doanh nghi¢p
2. Quyén va
nghia vu cua ,
Thuyeét
doanh nghiép .
Bai 1: Giéi . o trinh,
3. Tiéu chi xac
thiéu thao
) dinh doanh
chung vé ' _ luén va
nghi¢p siéu nho, | 03 0 0 0 15 . CLO1
doanh lam
_ vua va nho
nghiép thuc
4. Pac trung hoat .
. hanh
dong kinh doanh
. tai 16p
cua doanh nghiép
vira va nho, siéu
nho
Bai 2: Cac | 1. Cong ty co Thuyét | CLO1
. 03 0 0 0 10 .
loai hinh phan trinh, | CLO2
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doanh 2. Cong ty thao
nghi¢p TNHH luan tai
3. Doanh nghiép 16p
tu nhan
4. Cong ty hop
danh
1. Khai niém vé
nganh nghé kinh
doanh
2. Quy dinh vé .
L Thuyeét
- nganh nghé kinh .
Bai 3: trinh,
. doanh trong hé
Nganh , thao
L thong nganh kinh CLO1
nghé kinh , ludn va
té cia Viét Nam | 06 0 10 . CLO2
doanh cua N lam
3. Huoéng dan tra CLO3
doanh thuc
clru: .
nghiép \ hanh
- Ma nganh nghé ‘
. tai 16p
kinh doanh
- Tra clru theo ma
s0 thué
1. Co so phéap 1y
dé thanh 1ap
doanh nghiép .
R Thuyét | CLO1
Bai 4: Tao | 2. Quy trinh
trinh, | CLO2
1ap doanh | thanh 1ap cong ty | 06 0 10
) thao | CLO3
nghiép 3. Giay chiing
luan

nhan doanh

nghiép
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1. L¢ phi mon

Bai 5: bai
Chinh sach | 2. Thué thu nhép CLO1
thué chi doanh nghiép CLO2
oz . 03 0 10
phoi dén 3. Thu¢ gia tri CLO3
doanh gia tang
nghiép 4. Thué thu nhap
ca nhéan
1. Khai niém
- | 2. Co chu tryc
Bai 6: Xay ,
tuyén
dung bo , CLO1
3. Co cau chuc
may quan CLO2
‘ nang 03 0 10
tri trong , CLO3
4. Co cau theo
doanh _
. khu vyc dia ly
nghiép .
5. Co cau theo
san phém/dich vu
1. Vai tro cua
tuyén dung nhan
sur
Bai 7: 2. Cac budc lap
Tuyén ké hoach tuyén
CLO1
dung va dung nhan sy
) . CLO2
cac quyén | 3. Céc kénh tuyén | 09 0 10
CLO3
loi cua dung nhan sy
N CLO4
nguoi lao 4. Chinh sach tién
dong lvong

5. Chinh sach bao
hiém x3 hoi cho

nguoi lao dong
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6. banh gid nhan
Vién

- Tiéu chi danh
gid nhan vién

- Biéu mau d4anh

gia

Bai 8: 1. Khai niém
Ngudn vén | ngudn von
va cach 2.  Phan loai CLO1
thirc huy ngudn von 03 0 CLO2
dong von | 3. Céach thuc huy CLO3
trong dong von trong CLO4
doanh doanh nghiép
nghiép
1. Khai ni€ém
2. Quy trinh quan
Iy san xuét trong
doanh nghiép
- Panh gia nan
- s , s CLO1
Bai 9: luc san xuat
CLO2
Quan ly - Hoach dinh nhu | 03 0 10
. N CLO3
san xuat cau vé nguyén vat
CLO4
ligu
- Quan ly giai
doan san xuét
- Quan ly chat
lwong san pham
) 1. Lap chién luoc CLO1
Bai 10: )
) Marketing  cho CLO2
Marketing 06 0 10
. DN CLO3
va sales
CLO4
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2. Xay dung

chién luwgc ban

hang
Tong cong 45 0 0| O 0 105
Hinh thire thi cudi ky Trac nghiém & Tw ludn

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hec: 20... - 20..

11.2 bé cwong dwgc chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém PCCT nay duoc cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Thong tin giang vién phu trach hoc phan
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STT Giang vién Email Dién thoai

ThS. Lé Thi Quynh Trang Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngay... thang...ndm ...

Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN

QUAN TRI TO CHUC
1. Théng tin vé hoc phin
Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri t chirc Organizational administration
Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
BUA.7.15 Phién ban: 00 S6 tin chi: 3TC
Loai hoc phﬁn: Tu chon Ly thuyét: 3TC Thuc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong cé | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phin trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
) Kién thuc co Kién thirc Kién thirc .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
i tot nghiép
budc chon budoc | chon | budc chon | budc | chon o
O O O O O v O O
3. Phan bo so gio' day hoc
Phin bo cac loai gio S gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 105
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Tong cong 150

4. M ta hoc phan:

Mon hoc gitp sinh vién hiéu dugc cic co s hanh vi cia ngudi lao dong trong t6 chuc dé tir do
c6 thé giai thich va du doan cc hanh vi ciia ngudi lao dong, tir 46 dé xuét cac bién phap thich hop dé
dong vién nguoi lao dong.

Thong qua mén hoc ndy, sinh vién sé& thdy dugc y nghia, tim quan trong ciia viéc nghién ciru
hanh vi to chirc trong hoat dong thuc tidn. C6 quan diém nhin nhén va thai d6 diing dén khi nghién ctru
cac hanh vi to chire. Co y thirc tim hiéu, van dung kién thtrc vé hanh vi t6 chirc trong hoat dong thuc tién
ctia chinh ban than, vao trong hoat nghé nghiép sau nay.

5. Muc tiéu va chuin diu ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién nhiing kién thtrc vé:

- Khai niém cot 161 vé tdm 1y hoc, kinh t&, va xa hoi hoc ¢ lién quan dén hoat dong trong cong

viéc.

- Hanh vi ctia ca nhan va nhom trong to chic cling nhu cac tinh hudng, kién nghi hanh dong c6
CO SO

- Vai trd ctia nhom va phan chia lao dong dé hoan thanh kip thoi cac du 4n nhém va céac bai
thuyét trinh

5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc ph?m (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

Nam viing dugc cac van dé co ban v€ hanh vi to6 chuc va cac yéu té co ban trong mé hinh
CLO1 o
hanh vi t6 chirc

Nhéan dang dugc hanh vi ca nhan trong t6 chirc bao gom: thai do va su hai long vdi cong
CLO2 | viéc, tinh cach va gia tri, nhan thirc va ra quyét dinh ¢4 nhan, cam xtc va quan tri stress,

dong lyc

Ap dung thich hop 1y thuyét vé dong co 1am viéc vao mot van dé thuc té vé dong vién

trong bdi canh t chirc, c6 thé dua ra cac khuyén nghi quan tri phu hop véi 1y thuyét.
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CLO4 | Tao ra duoc hanh vi giao tiép t6t va hanh vi cu xtr phu hop véi vin hoa trong to chirc

Nang luc tw chi va trach nhiém

CLOS Xéc dinh dugc hanh vi cua ban than, nang cao kha nang tham gia tich cyc vao cac hoat
dong cua nhom, cua td chuc

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan trj kinh doanh
PLO3 PLO7 PLO10

P13.1 P13.2 P17.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLO5 | |

Ma tran (PLO/CLO)

Ghi chu:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI ¢ mirc ndng cao hon mirc giGi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phd‘n cot 16i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh | Noi dung danh | Ty Chuan dau ra hoc phan Thoi diém
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 danh gia
Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) ﬂ
Kiém tra 16% X X X X Gitra ky
Cudiky | . )
Thi cuoi ky 60% X X X X Cuodi ky
(60%)
Tong 100%

7. Tai liéu hoc tap
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7.1 Tai liéu bit budc

o ] Nam xuét o,
TT Tén tai liéu Tac gia Nha xuat ban
ban
L Richard M. Burton va cong NXB TP. Ho Chi
1 | Thiet ke to chac 2022 )
su Minh
7.2 Tai liéu tham khio
o ) Nam xuét .
TT Tén tai liéu Tac gia Nha xuat ban
ban
. Hiéu va Quan 1y to chirc cong | Hal G. Rainey va cong 2002 NXB CTQG
Su that

su

8. Noi dung chi tiét ciia hoc phin, tién d gidng day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
N¢i dung giang Thuc hanh
Bai hoc Ly i
day TH .| Seminar/ | Tw
thuy Bai
, tai Lam viéc | hoc
et tap .
Lép | DN nhom
1. Khai niém Thuyét
g 2. Vai tro trinh,
Bai 1:
, 3. Chtic nang thao
Tong quan )
. 4, Co hoi va luan va
ve hanh vi 03 0 0 0 15 . CLO1
, thach thuic lam
to chuc
thuc
hanh
tai lop
Bai 2: M6 | 1. Ddi tuong Thuyét
. . CLO1
hinh nghién ctru 03 0 0 0 10 trinh,
. CLO2
nghién ctru thao
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hanh vitd | 2. Cac yéu t6 anh luan tai
chtrc huong dén dbi 16p
tuong nghién ctru
3. M6 hinh
nghién ctru hanh
vi to chirc
1. Tinh cach Thuyét
2. Thai @o trinh,
3. Nhan thuc thao
Bai 3: Co . CLO1
4. Hoc hoi luan va
sO hanh vi , . |06 0 10 . CLO2
o 5. Ung dung hiéu lam
ca nhan , CLO3
biet hanh vi ca thuc
nhan trong quan hanh
ly tai 16p
1. Quy trinh
quyét dinh hop 1y
2. Ra quyét dinh
Bai 4: Ra | cadnhan trong )
. . Thuyét | CLO1
quyét dinh | thyuc té .
o trinh, | CLO2
ca nhan 3. Néng cao hi¢u | 06 0 10
, _ thao | CLO3
trong to qua trong viéc ra
. luan
chue quyét dinh
4. Ra quyét dinh
va phét huy tinh
sang tao c4 nhan
1. Khai niém
Bai 5: Tao L, CLO1
2. Cac y€u to anh
dong luc ‘ CLO2
| huong nghiép 03 0 10
cho nguoi , CLO3
3. Céac hoc thuyét
lao dong

vé tao dong luc

359




4. Céc bién phap

tao dong luc

1. Khai niém va

phéan loai
2. Ly do tham CLO1
Bai 6: Co ) ]
gia nhom CLO2
so hanh vi . 03 0 10
) 3. Céc yeu to anh CLO3
nhom
hudng
4. Quyét dinh
nhom
Bai 7: 1. Giao tiép CLO1
Quan hé 2. Xung dot CLO2
, 09 0 10
trong to CLO3
chue CLO4
1. Khai ni€ém CLO1
Bai 8: Van | 2. CLO2
. 03 0
hoé t6 chirc CLO3
CLO4
1. Khai ni€ém
2. Quy trinh quan
ly san xuit trong
doanh nghiép
- DPénh gia nan
- s , s CLO1
Bai 9: luc san xuat
CLO2
Quan ly - Hoach dinh nhu | 03 0 10
. N CLO3
san xuat cau vé nguyén vat
CLO4
liu

- Quan ly giai
doan san xuét
- Quan ly chat

lwong san pham
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1. Lap chién lugc
Marketing  cho
CLO1
Bai 10: DN
: CLO2
Marketing | 2. Xay dung |06 0 0 0 0 10
. CLO3
va sales chién lugc ban
N CLO4
hang
Tong cong 45 0 0 0 0 105
Hinh thire thi cudi ky Trac nghiém & Tw ludn

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu gidng day: May chiéu, loa, phﬁn mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bj bai trude khi dén 16p: hoan thanh céc bai tap va bai thuc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hec: 20... - 20..

11.2 bé cwong dwgc chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém PCCT nay duoc cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Thong tin giang vién phu trach hoc phan
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STT Giang vién Email Dién thoai

TS. Phan Thi Thuy Tang Trang.phan@pxu.edu.vn

Thira Thién Hué, ngay... thang...ndm ...

Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI DU AN

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri dy an Project Management
Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
M3 hoc phan: Phién ban: 1 . ,
SO tin chi: 3 TC
BUA.7.16
Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phén trong chwong trinh dao tao

] Kién thirc giao duc chuyén nghiép
Kién thire gido - - -
) Kién thtrc co Kién thac Kién thic .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh .
] ] i i nghié¢p/Khoa luén
Bat Tu Bat Tu Bat Tu Bat Tu z n
i tot nghiép
budc chon budoc | chon | budc chon | budc | chon 5
O O O O O 4 O O
3. Phan bo so gio' day hoc
Phin bo cac loai gio So gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thuyc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
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Tu hoc 105

Tong cong 150

4. M ta hoc phan:
Hoc phan cung cip cho ngudi hoc nhiing kién thic va k§ ning co ban vé quan tri du 4n. Noi
dung bao gdm nhiing kién thirc co ban vé cac budc trong quy trinh quan trj du 4n nhu : xac dinh
du an, xay dung ké hoach & ngan sach cho du an, t6 chirc quan tri du an.
5. Muc tiéu va chuin dau ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:

Nim vitng kién thirc ctia quy trinh xay dung va quan tri dy an
Van dung thanh thao kién thtrc dé xay dung va quan tri tot mot du an
Ap dung cic phin mém dé quan tri dy an
Rén luyén kha nang tu hoc, tu duy sang tao va lam viéc doc lap co ké hoach, khoa hoc.
.5.2. Chuan dau ra cia hoc ph?ln (CLO) va ma tran dong gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra cia hoc phan (CLO)

Ky hi¢u CPBR ciia hoc phin

Kién thire

CLO1 | Hiéu duoc quy trinh xac dinh & lya chon du an

CLO2 | Hiéu duoc quy trinh t6 chirc & quan tri du 4n

Ky niang

CLO3 | Van dung dé dénh gia va lya chon dy 4n ti uu

CLO4 | Ap dung mot sb phuong thirc dé t6 chirc va quan tri du an mét cach hiéu qua

Nang luc ty chi va trach nhiém

CLO5 | binh hinh thai d6 chuyén nghiép, tuan thu quy trinh va nguyén tic cta du an
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5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quin tri kinh doanh

Ma tran

(PLO/CLO)

PLO3

PLOS8

PLO9

PLO10

Pl Pl
3.1 3.2

Pl
8.1

Pl
8.2

Pl
9.1

Pl
9.2

Pl
10.1

Pl
10.2

Pl
10.3

CLO1

CLO2

CLO3

CLO4

CLOS

Ghi chu:

Mike I (Introduced): Hoc phan c6 hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 mitc thanh thao.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc

phd‘n cot 16i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

ctua Truong Pai hoc Pha Xuén.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

: s ‘ Thoi diém
biém Noi dung danh Chuan dau ra hoc phan ‘
3 - danh gia
thanh phan gia trong
CLO1 | CLO2 | CLO3 | CLO4 | CLOS
Chuyén can, tham
' X X X X X Thuong xuyén
Quéatrinh | gia dong gop
(40%) Bai tap trén 16p 16% X X X X X Thuong xuyén
Bai tdp nhém 16% X X X X X Gitra ky
Cudi ky N
Tu luan 60% X X X X X Cuoi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai li¢u bat budc
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
L o ‘ ‘ NXB Dai hoc
1 | Giao trinh quan tri dy an Pham Thi Thanh Mai 2023 . A
Thai Nguyén
7.2 Tai liéu tham khao
o . Nam xuét ,
TT Tén tai li¢u Téc gia Nha xuat ban
ban
GS.TS. Pham Quang
Gido trinh quan tri tai chinh i NXB Pbai hoc
1 _ Trung/ PGS.TS. Lé Thi 2023 _ ) ,
doanh nghiép Kinh té Quoc Dan
Bich Ngoc

8. Noi dung chi tiét ciia hoc phin, tién @) giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
N¢i dung gidng Thuwe hanh
Bai hoc -
day TH TH Ba Seminar/ | Tw
. ai
thuyet tai tai Lam viéc | hoc
tap .
Lop | DN nhom
BAI 1: | - Mot sb khai niém, Giang
Téng dic diém cta dy an day va
quan vé | va quén tri dy 4n 6 thao | CLO1
quan tri | - Cac giai doan luan tai
dwan | ctiaquan tri dy an 16p
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- Céc nhan to anh
hudng dén su thanh
cong cua du an

- Mot sb phuong
phéap quén tri du 4n
(Agile,  Waterfall,
LEAN, Kanba, Six
Sigma...)

- Vai tro va trach
nhiém cua nha

quan tri dy an

BAI 2.
Xac
dinh va
Ira chon

du an

-'Y nghia va vai tro
cua viéc lya chon
du an

- Quy trinh lya
chon du an

- Tiéu chuan lya
chon dy éan

+ Tiéu chuén tai
chinh (NPV, IRR,
Thoi gian thu hoi
von...)

+ Tiéu chuan phi
tai chinh (M¢ rong
thi phan, tao rao
can cho d6i thu
canh tranh gia nhap

nganh...)

11

Gang
day,
thao

luén tai

16p

CLO1
CLO3
CLO5
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+ Ma tran sang loc

du an

- Khai niém va y
nghia cua hoach
dinh du an

- Khung hoach

Giang
dinh co ban
day,
+ Xac dinh muc
-~ thao
R tiéu (SMART)
BAI 3. luan;
+ Mo ta cong . CLO1
Hoach i lam
viéc (Cau truc phan CLO3
dinh dw | 11 thuc
) viéc WBS) CLOS
an hanh tai
+ Hoach dinh
. 16p;
nguon luc, ngan o
lam bai
sach du an .
2 tap vé
+ Lap tién do .
nha
(Gantt,
CPM/PERT)
- Khai niém va y Giang
nghia cua quan tri day,
BAI 4. | chi phidyu an thao
0 o N | | CLO2
uan tri | - Quy trinh quan Iy uan,;
A _ | cLo4
chi  phi | chi phi 11 lam
CLO5
du an - Xac dinh chi phi thuc
duy an (Theo gio, hanh tai
Gia tron goi, Giad 16p;
lam bai
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cong thém, Theo

tap vé

giatri...) nha
- Phuong phap
quan tri chi phi du
an
+ Uéc tinh tong
thé (Top- down)
+ Uéc tinh chi tiét
(Bottom-up)
+ Quan ly gié tri
theo tién do
(Earned Value
Management
_EVM)
+ Udc tinh ba
diém
- Mt s6 phan mém
quan tri chi phi du
an
- Khai niém va y Giang
nghia cia quan tri day,
thoi gian va tién thao
BAIS5: | dodyuéan luén;
Quan tri | - Quy trinh quan lam cLoz
thoi gian | 1y thoi gian va tién 11 | thyc cLo
vatién | do duén hanh tai Lo
dodu an | - Udc tinh thoi 16p;
gian thuc hién du lam bai
an tap vé
nha
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+ Udc tinh twong
duong
(Analogous
Estimating)

+ Uéc luong
tham s hoa
(Parametric
estimating)

+Udc  luong 3
diém (Three-point
estimating)

- Mot sd cong cu
hd trg quan tri thoi
gian va tién do du

an (Excel, lJira,

Trello...)
Tong cong 45 0 0 0 0 105
Hinh thirc thi cudi ky Tu luin

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: My chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao nim hoc: 20... - 20..

11.2 P& cwong dwgc chinh sira lan thit ....... , nam hoc .....
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(Liét ké nhiing thay ddi da duogc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai
ThS. Tran Thi Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngdy... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI CONG NGHE

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan tri cong ngh¢ Technology Management

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

BUA.7.17 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phﬁn: Tu chon Ly thuyét: 3TC Thuc hanh: 0 TC

Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong cé | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phin trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
Kién thuc co Kién thirc Kién thirc .
duc dai cuong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
i tot nghiép
budc chon budoc | chon | budc chon | budc | chon o
O O O O O v O O
3. Phan bo so gio' day hoc
Phin bo cac loai gio S gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
Tu hoc 105
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Tong cong 150

4. M ta hoc phan:

Mon hoc gitip sinh vién hiéu dugc cac hanh vi d6i voi cong nghé cua ngudi lao dong trong doanh
nghiép, td chire dé tir d6 c6 thé giai thich va du doéan cac hoat dong cong nghé, tir 6 van dung vao quan
tri cong nghé trong doanh nghiép.

Thong qua mén hoc ndy, sinh vién sé& thdy dugc y nghia, tim quan trong ciia viéc nghién ciru
cong nghé va tmg dung cong nghé trong hoat dong thyc tién nhu du bao, hoat dinh, danh gia... vé cong
nghé. C6 quan diém nhin nhan va thai d6 dung din khi nghién ctru cac hoat dong dbi méi, chuyén giao,
quan 1y cong nghé trong to chirc. C6 y thirc tim hiéu, van dung kién thic vé quan tri cong nghé trong
hoat dong thuc tién ctia chinh ban than, vao trong hoat nghé nghiép sau nay.

5. Muc tiéu va chuin diu ra ciia hoc phan
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién nhiing kién thtrc vé:

- Khai niém cdt 16i vé cong nghé, hoat ddng cong nghé, quan tri cong nghé co lién quan dén hoat
dong trong cong viéc.

- Hanh vi cua c4 nhan va nhéom trong viéc danh gia, du bao, hoat dong cong ngh¢ trong viéc co
SO.

- Vai tro trong viéc quan 1y cong nghé trong bdi canh hién nay ctia doanh nghiép va cac ca nhan
trong doanh nghiép
5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc phz‘“ln (CLO)

Ky hiéu CPR ciia hoc phan

Kién thire

CLO1 | Nam virng dugc cac van dé co ban vé cong nghé va quan tri cong nghé.

CLO2 | Nam vitng duoc danh gia va quan 1y nha nude doi v6i cong nghé trong t6 chirc

K¥ néang

cLO3 Ap dung déanh gia, du bao, hoach dinh cong nghé dé xac dinh cac cong ngh¢ thich hop va
hinh thanh ning luc cong nghé ciia cac ¢4 nhan trong to chiic

CLO4 | Tao ra duoc hanh vi quan tri cong nghé trong to chirc

Nang luc tu chi va trach nhiém
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CLOS Xac dinh dugc nang luc ctia ban than, nang cao quan tri cong nghé¢ vao cac hoat dong

quan 1y céng nghé trong t6 chirc.
5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO7 PLO10
P13.1 Pl 3.2 Pl17.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLOS | |

Ma tran (PLO/CLO)

Ghi chu:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin d4anh gia

Piém thanh | Noi dung ddnh | Ty Chuan dau ra hoc phan Thoi diém
phén gia trong | CLO1 | CLO2 | CLO3 | CLO4 [ CLO5 danh gia
Chuyén can 8% X X X X Thuong xuyén
Qua trinh
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cubi ky . ‘.
Do an 60% X X X X Cuoi ky
(50%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai li¢u bat budc
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
. Gido trinh quan tri tac nghiép | PGS.TS. Nguyén Thanh 2023 NXB Dai hoc
Hiéu Kinh t& Qudc dan
Gi4o trinh quan tri doanh PGS.TS. Nguyén Thira Loc
2 _ _ 2021 NXB Lao Dong
nghiép thuong mai
7.2 Tai liéu tham khao
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
L Richard M. Burton va cong NXB TP. H6
1 | Thiet ke to chac 2022 ] .
su Chinh Minh

8. Noi dung chi tiét ciia hoc phan, tién @) giang day va hoat dong giang day va hoc tap

, Phwong phap
So gio day hoc 8 CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc Ly i
day TH | TH .| Seminar/ | Tw
thuy Bai
, tai | tai Lam viéc | hoc
et tap .
Lop | DN nhom
. 1. Nhitng van de Thuyét
Bai 1: ) .
, chung vé cong trinh,
Tong quan
. nghé thao
chung vé .
2. Nhitng van dé ludn va
cong nghé . 106 0 0 0 0 15 . CLO1
| chung vé quan tri lam
va quan tri
cong nghé thuc
cong ngh¢ .
hanh
tai 16p
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Bai 2: 1. Khai ni¢m va 15
banh gia muc dich cua i
. Thuyét
cong ngh¢ | danh gié cong .
trinh,
ngh¢ CLO2
) 06 0 0 0 thao
2. Cac dac diém CLO5
, luén tai
va nguyén tac
16p
trong danh gia
cong nghé
1. Dy bdo cong 15 Thuyét
nghé trinh,
Bai3: Dy | 2. Hoach dinh thao CLO1
béo va céng nghé ludn va | CLO2
06 0 0 0
hoach dinh lam CLO3
cong nghé thuc | CLO4
hanh
tai lop
Bai 4: 1. Cong ngh¢ 15 ,
c N Hich b Thuyét | CLO1
ong nghé | thic
S REns o trinh, | CLO2
thich hgp | 2. Nang luc cong | 06 0 0 0
thao | CLO3
va nang luc | ngh¢
luan
cong ngh¢
1. Nhing van dé 15 Thuyét
co ban vé trinh,
| d6i moi cong thao | CLO1
Bai 5: Doi
) nghé luanva | CLO2
moi1 cong .. |09 0 0 0 .
2. Qua trinh doi lam CLO3
ngh¢
ma&i cong nghé thuc
hanh
tai lop
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1. Khai quat vé 15 | Thuyét
chuyén giao cong trinh,
Bai 6: nghé thao | CLO1
Chuyén 2. Qua trinh luan va | CLO2
o , 06 0 0 0 0 .
giao cong | chuyén giao cong lam CLO3
ngh¢ nghé thuc CLO4
hanh
tai 16p
1. Vai tro, chtc 15 Thuyét
B nang cua Nha trinh,
Bai 7:
nudc trong quan thao CLO1
Quan ly )
ly KH-CN ludn va | CLO3
nha nude 06 0 0 0 0 .
. 2. Quan ly Nha lam CLO4
Ve cong \
nudc veé cong thuc | CLOS
ngh¢ . \
nghé & Viét Nam hanh
tai lop
Tong cong 45 0 |0 | O 0 105
Hinh thirc thi cudi ky Tu luin

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;
Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..
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11.2 Pé cwong dwoe chinh sira lan thi ....... , hdm hoc .....
(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay dbi ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai

ThS. Nguyén Xuan Thanh Thanh.nguyen@pxu.edu.vn | 0398067970

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
QUAN TRI CHUOI CUNG UNG

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:

Quan tri chudi cung Gng

Tén hoc phan tiéng Anh:
Supply Chain Management

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

BUA.7.18 Phién ban: 00

S6 tin chi: 3TC

Loai hoc phan: Ty chon

Ly thuyét: 3 TC Thuc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri
kinh doanh

Piéu kién tham gia hoc phﬁn

Hoc phén song | Hoc phﬁn hoc | Hoc phﬁn tién

hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

Tén hoc phan tiéng Viét:
Quan tri chudi cung tng trong moi

truong so

Tén hoc phan tiéng Anh:
Supply Chain Management

Trinh d0 dao tao: Pai hoc

Hinh thtrc dao tao: Chinh quy

DBA.7.10 Phién ban: 00

S6 tin chi: 3TC

Loai hoc phén: Tu chon

Ly thuyét: 3 TC Thuc hanh: 0 TC

Don vi phuy trach: Nganh Quan tri
kinh doanh

Diéu kién tham gia hoc phan

Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh:

co

Khong | trude: Khong co | quyét: Khong co

2. Vi tri ciia hoc phin trong chwong trinh dao tao

Kién thirc gizo duc chuyén nghiép
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Kién thirc gido Kién thirc co Kién thirc Kién thirc .
. A . Thuc tdp nghé
duc dai cwong s nganh nganh chuyén nganh '
i i i i nghi¢p/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z A
tot nghiép
budc chon budéc | chon | budc chon | budc | chon o
m m m m m v m m
3. Phan bd s6 gio' day hoc
Phin bo céc loai giov So gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thyc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhém 0
Tu hoc 105
Tong cong 150

4. M ta hoc phan:

Man hoc gitp sinh vién hiéu dugc chuyén doi sd, tic dong ciia chuyén ddi s 1én chudi cung
g, dé tir d6 c6 thé giai thich va du doan cac hanh vi ctia nha quan tri trong viéc quan 1y chudi cung
g trong moi truong sd, tir d6 dé xuat cac bién phap thich hop dé quan 1y hiéu qua chudi cung g
trong moi truong so.

Thong qua mén hoc nay, sinh vién s& thiy duoc ¥ nghia, tim quan trong cla viéc nghién ctru
mdi truong sd trong hoat dong thuc tién, cu thé 14 trong truong hop chudi cung tmg. Co quan diém nhin
nhan va thai d6 ding din khi nghién ciru cac hanh vi quan tri chudi cung tng trong méi trudng s6. C6 ¥
thire tim hiéu, van dung kién thirc vé& hanh vi t6 chirc trong hoat dong thuc tién ctia chinh ban than, vao
trong hoat nghé nghiép sau nay.
5. Muc tiéu va chuin dau ra ciia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thtrc vé:

- Khéi niém cbt 18i vé chuyén dbi sd, moi truong sd, chudi cung tmg o lién quan dén hoat dong

trong cong viéc.

380



- Hanh vi ctia nha quan tri va nhom trong t6 chirc cling nhu céac tinh hudng, kién nghi hanh dong

c6 co sd trong quan 1y chuoi cung ing.

- Vai tro cua nhom va nha quan tri trong viéc thuc hién va dam bao cac chirc nang cia chuoi

cung ung trong moi trudng so.

5.2. Chuin

diu ra ciia hoc phin (CLO) va ma tran déng gop cia CLO dé dat PLO/PI

5.2.1. M ta chuin dau ra ciia hoc phin (CLO)

Ky hi¢u

CDR ciia hoc phin

Kién thire

CLO1 | Hiéu duoc cac kién thirc co ban vé chudi cung tmg va quan tri chudi cung Gmg
CLO2 | Xay dung chién luoc va thiét 1ap cac quy trinh quan tri chudi cung Gng
Ky néang
CLO3 | Lap ké hoach va ra quyét dinh quén tri chudi cung tng
CLO4 | Hinh thirc k§ niang 1am viéc nhom, k¥ ning thuyét trinh

Nang luc tu chi va trach nhiém

Ty nghién ctru va cap nhat cac xu huéng méi trong quan tri chudi cung tmg. Hinh thanh

CLO5 | phong céch lam viéc chuy@n nghiép; tuan thu cac chuan muyc dao dirc kinh doanh véi céc
ddi tuong hiru quan trong hoat dong quan tri chudi cung tng
Ky hiéu CPR ciia hoc phin
Kién thiic
Nim vitng dugc cac van dé co ban vé chuyén doi s6, cong nghé sé va méi trudng sb trong
cLol chudi cung tng
Nhén dang duoc cac hanh vi quan tri d6i v6i quan tri chudi cung ng trong méi trudng
CLO2 | s nhu: thiét ké chudi cung tng, hoach dinh chudi cung tmg, chién lugc chudi cung tmg,
quan tri mua hang, quan tri rii ro, quan tri hoat dong giao thong van tai.
K¥ néang
Ap dung thich hop 1y thuyét vé quan tri chudi cling img mot van dé thuc té vé moi truong
CLO3 | s trong bdi canh chuyén doi sd, c6 thé dua ra cac khuyén nghi quan tri phii hop véi 1y
thuyét.
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cLO4 Xay dung duoc chién lugc, thiét ké cac hoat dong trong quan trj chudi cung tmg trong
moi trudng sb

Nang luc tu chi va trach nhiém

CLO5 | Xac dinh duoc hanh vi ciia ban than, nang cao kha ning quan 1y trong chudi cung tmg.

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan trj kinh doanh
PLO3 PLO7 PLO10

Ma tran (PLO/CLO)

P13.1 P13.2 PI7.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLOS I |

Ghi chu:
Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mirc ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mirc thanh thao.
Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Qua trinh Chuyén can 8% X X X Thuong xuyén
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Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
(40%) Bai tap 16% X X X X Thuong xuyén

Kiém tra 16% X X X X Giira ky
Cudi ky o .
Thi cudi ky 60% X X X X Cudi ky
(60%)

Tong 100%

7. Tai liéu hoc tap

7.1 Tai li¢u bat budc

o ] Nim xuat ,
TT Tén tai li€u Tac gia Nha xuat ban
ban
! Gi4o trinh Quan tri chudi PGS.TS. Nguyén Thanh 2023 NXB Pai hoc
cung ang. Hiéu Kinh t& Qudc Dan
7.2 Tai liéu tham khao
o ) Nim xuat ,
TT Tén tai liu Téc gia . Nha xuat ban
ban
Quan tri chudi cung tng ) _
1 _ , David Blanchard 2022 NXB Tai Chinh
trong moi truong s

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giing day va hoc tip

. Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc Ly i
day T™H | TH .| Seminar/ | Tw
thuy Bai
, tai | tai Lam viéc | hoc
et tép .
Lop | DN nhém
Bai 1: 1. Khai niém Thuyét
. ~ . CLO1
Tong quan | chuoi cung img | 06 0 0 0 0 15 trinh,
vé quan tri thao
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chudi cung | 2. Khai niém ludn va
ung quan trji chudi lam
cung Ung thuc
3. Céu tric chudi hanh
cung ung tai 16p
4. Nhimg dbi
tuong tham gia
trong chudi cung
ung
Bai 2: 1. Cac cap do
Céch thuc | quyét dinh chién
hoat dong | luoc chudi cung Thuyét
cta chudi ung trinh,
cung ung 2. Cac yéu tb thao CLO1
quyét dinh chién luan va | CLO2
luge chudi cung 00 0 o lam CLO3
ung thuc | CLO4
3. Thiét 1ap chién hanh
luge chudi cung tai 16p
ung
1. M6 hinh hoat
dong cua chudi Thuyét
Bai 3: Lap | cung ung trinh,
kéhoach |2. Du bao nhu thao | CLO1
vatim cau trong lap ké lugnva | CLO2
ngudn hoach 0 ° o lam CLO3
cung cap 3. Dinh gid san thuc | CLO5
pham hanh
4. Quan ly ton tai 10p

kho
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5. Tim ngudn
cung ung

6. Tin dung va
cac khoan phai

thu

1. Thiét ké san

- pham
Bai 4: Hoat .
. 2. biéu d6 san
dong dicu , .
_ | xuat Thuyeét
hanh chuo6i .
3. Quan ly nha trinh, | CLO1
cung ung: 06 0 15
, may trong san thao | CLOG6
san xuat va ,
. xuat luan
phan phoi
4. Quan ly don
hang trong phan
phéi
1. Hi¢u tng
Bullwip va chudi
cung Ung tich )
- e Thuyét
Bai 5: hop R
N trinh,
Cong ngh¢ | 2. Hop tac hoach
. ‘ thao
théng tin dinh, du bao va
Y 06 0 10 luanva | CLO1
trong quan | cung cap bo sun
&9 & FHb DO SHne lam | cLO4
tri chuoi 3. H¢ thong
s thuc
cung Ung thong tin ho tro .
x. hanh
chudi cung g ‘
] tai lop
4. E — business
va su tich hop
chudi cung tmg
Bai 6: 1. Céc loai rti ro Thuyét | CLO1
Quan ly rai | trong chudi cung | 06 0 10 trinh, | CLO5
ro chudi tmg thao
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cung Ung 2. Xac dinh rui luan va

ro lam
3. Phan loai rai thuc
ro hanh
4. Panh gia diém tai 16p
cho rui ro

5. Quan ly rui ro

1. M0 hinh tuong Thuyét
Bai 7: Do | quan thi truong — trinh,
luong hiéu | chudi cung tmg thao
qua hoat 2. PBo luong hi¢u luanva | CLO1
dong chudi | qua thi truong 00 0 0 0 0 10 lam CLO5
cung ung 3. Khung do thuc
luong hiéu qua hanh
tai lop
Tong cong 45 0 0 0 0 90
Hinh thirc thi cudi ky Tu ludn

9. Yéu cau ciia giang vién doi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mac hay dé xuét ciia sinh vién vé quy dinh ctia hoc phan phai
duoc giai dép thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cua sinh vién

Nhié€m vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét
11.1 Pé cwong dwoc bién soan lin diu vao nim hoc: 20... - 20..

11.2 bé cwong dwgc chinh sira 1an thi ....... ,ndam hoc .....
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(Liét ké nhiing thay ddi da duogc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay déi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai

TS. Phan Thi Thuy Trang Trang.phan@pxu.edu.vn

Thira Thién Hué, ngdy... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
MOI TRUONG KINH DOANH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Moi truong kinh doanh Business Environment
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 . ,
So tin chi: 3 TC

BUA.7.19

Loai hoc phan: Tu chon Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong c6 | quyét: Khong c6

2. Vi tricua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ i
i tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O v O O
3. Phan bd so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 45
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 105

Tong cong 150

4. M ta hoc phan:
Hoc phan Moi trudng kinh doanh giup sinh vién hiéu va phan tich duoc su tac dong cia cac

nhan t6 thudc méi truong kinh doanh dén doanh nghiép.

5. Muc tiéu va chuin déu ra cia hoc phan
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Kién thirc tong quan vé méi trudng kinh doanh

- K¥ nang tim kiém, phan tich thong tin vé méi truong kinh doanh

- Nhan thirc diing dan vé mai truong kinh doanh ddi véi hoat dong ciia cac doanh nghiép
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)

Ky hi¢u CPR ciia hoc phan

Kién thire

Nam dugc cac kién thirc vé moi truong kinh doanh, su tadc dong cia cac nhan to moi truong

CLO1 ,
dén doanh nghié¢p
Van dung céc kién thirc vé moi trudng vin héa — xa hoi vao giai quyét cac case study vé
cLoz marketing, chién luoc kinh doanh
Ky niang
cLO3 Phan tich dugc su tac dong cia cac nhan t6 thudc méi trudng vi mo dén hoat dong cua

doanh nghiép

Nang luwe ty chi va trach nhiém

CLO4 | Thanh thao k¥ niang tu hoc, hoan thién va phat trién ban than theo yéu cau cong viéc.

5.2.2. Ma tran doéng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO7 PL8

Ma tran (PLO/CLO)

P13.1 P13.2 Pl17.1 P17.2 P18.1 P18.2 P18.3
CLO1 |
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CLO2

CLO3

CLO4

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong so6 thanh phan danh gia

Piém thanh | Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 |CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky N )
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ] Nam xuét ,
TT Tén tai licu Tac gia Nha xuat ban
ban
Giédo trinh quan tri doanh PGS.TS. Nguyén Thira
1 _ _ 2021 NXB Lao Dong
nghi¢p thuong mai Loc
7.2 Tai liéu tham khao
. Nam xuat ,
TT Tén tai liéu Tac gia b Nha xuat ban
an
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1. Gido trinh kinh té hoc vi md

PGS.TS. Nguyén Ai

Poan

2023

NXB Bach Khoa
Ha Noi1

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuc hanh
Bai hoc ; -
giang day Ly TH | TH B Seminar/ Tw
< al
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
1. Khai niém vé
moi trudong Thuyét
Bai 1: Kinh doanh trinh,
Téng quan | 2. Vai trd cua thao
vé moi viéc phan tich luan va
) 03 0 0 0 0 15 . CLO1
truong moi trudng lam
kinh doanh | kinh doanh thuc
3. Phéan loai hanh
moi truong tai lop
kinh doanh
Bai 2: Cac | 1. Sy khan
van & vé | hiém .
. .2 Thuyeét
nguon luc | 2. Cac yéu to .
) , trinh,
kinh t& san xuat CLO1
) 06 0 0 0 0 15 thao
3. Phan bo | CLO2
\ luan tai
nguodn luc
1op
4. Lua chon va
chi phi co hoi
1. Ba van dé Thuyét
Bai 3: Hé , R
, kinh t€ co ban trinh, | CLO3
thong kinh i 09 0 0 0 0 15
) 2. Cac h¢ thong thao | CLO4
t€ va chinh .
kinh té luan va
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sach cua 3. Chinh sé&ch lam
chinh phu | cta chinh phu thuc
hanh
tai lop
B | 1. Mdi truong . | CLO1
Bai 4. MOi Thuyeét
chinh tri . CLO2
truong _ trinh,
. 2. Moi trudong 09 0 0 0 20 CLO3
chinh tri thao
phép luat CLO4
phép luat luan
1. Méi truong
- . CLO1
Bai 5: M0i | van hoa
. CLO2
truong van | 2. Moi trudng 09 0 20
CLO3
hoa xa hoi | xa hoi
CLO4
1. Khai niém co
Bai 6: Co | cau t6 chirc
céu to 2. Cac yéu tb
. 09 20
chirc kinh | thudc co cau to
doanh chirc kinh
doanh
Téng cong 45 0 | 0| O 105
Hinh thirc thi cudi ky Tric nghiém + Ty ludn

9. Yéu cau ciia giang vién ddi véi hoc phan

Nbi dung, lich trinh giang day, cic quy dinh cta hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién
Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;
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e Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;
e Lam va ndp cac bai kiém tra dinh ky
11. Nhirng diéu chinh va cip nhat dé cwong chi tiét
11.1 P& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..
11.2 Pé cwong dwoc chinh sira lan thit ....... , nam hoc .....
(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1an gin nhit

Chuong/Muc Noi dung hién tai Noi dung dwgc cap nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai
ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngay... thang...ndm ..

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO

TRUONG PAI HQC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
QUAN TRI THUONG HIEU

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:

Quan tri thuong hi¢u

Tén hoc phan tiéng Anh:

Brand Management

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00

BUA.7.20

S4 tin chi: 3 TC

Loai hoc phﬁn: Tu chon

Ly thuyét: 3 TC

Thuc hanh: 0 TC

Pon vi phu trach: Nganh Quan tri
kinh doanh

Diéu kién tham gia hoc ph?m

Hoc phan
song  hanh:
Khéng cd

Hoc phan hoc
trude: EBS.7.01

Hoc phan tién quyét:
Khéng c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

Kién thirc gidao duc chuyén nghiép

Kién thire gido

dyc dai cwong Kién thuc co Kién thic Kién thuc ‘
sO nganh nganh chuyén nganh | Thuc tap nghé nghiép/Khoa
Bét Tu Bit | Ty | Bat | Tu | Bat | Tu ludn tot nghiép
buoc chon budc | chon | budc chon | budc | chon o
m O m m m v m m
3. Phén bo s6 gio day hoc
Phén bd céc loai gior S6 giv

Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 90
Téng cong 150

4. M ta hoc phan:

Hoc phan quan tri thuong hiéu méi thudc khéi kién thirc chuyén nganh, cung cip nhiing nguyén
tic nén tang vé thuong hiéu va quan trji thuong hiéu. Hoc phan cho thdy tim quan trong cta cong tac
quan tri thuong hi€u trong doanh nghié¢p, qua trinh quan tri thuong hi€u va néi dung cua cong tac quan
tri thuwong higu.

5. Muc tiéu va chuin diu ra ciia hoc phian
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Kién thuc téng quan vé thuong hi¢u, quan tri thuong hi¢u, nhan dién thuong hiéu

- K¥ nang thiét ké va xay dung bo nhan di¢n thuong hiéu
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hi¢u CPR ciia hoc phan

Kién thire

CLO1 | Nam viing nhimng kién thirc vé thwong hiéu, quan tri thwong hiéu, bao h¢ thwong hiéu

cLO? Cung cap kién thirc vé quy trinh quan tri thwong hiéu, ndi dung chién luge xay dyng va
phét trién thuong hiéu

Ky néang

CLO3 | Van dung thiét ké cac ké hoach, xdy dung bo nhan dién thuong hiéu.

Nang luc tu chi va trach nhiém

CLO4 | Thanh thao k¥ nang tu hoc, hoan thién va phat trién ban than theo yéu cau cong viéc.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO7 PL8
Ma tran (PLO/CLO)
PI3.1 PI13.2 PI71 | PI7.2 PI8.1 PI18.2 PI8.3
CLO1 [
CLO2 [
CLO3 [
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CLO4 | |

Ghi chu:
Mirc I (Introduced): Hoc phc?n ¢6 hé tro dat dwoc PLO/PI 6 mikc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bat budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma trgn hoc
phdn cot 16i duwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong DPai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

Piém thanh | Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 |CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X Thuong xuyén
Qua trinh : _
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky L .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

. _ Nam xuat .
TT Tén tai licu Tac gia Nha xuat ban
ban
R , . TS. Nguyén Quang
Giao trinh quan tri thuong NXB Dai hoc Kinh
1 ) Trung, TS. Dodn Hoang 2024 .,
hiéu _ t€ Qudc Dan
Minh
7.2 Tai liéu tham khio
Nam xuét i
TT Tén tai li€u Tac gia b Nha xuat ban
an
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Xay Dyng Cau Chuyén

. Donald Miller 2018 NXB Lao Dong
Thuong Hiéu
8. Noi dung chi tiét ciia hoc phin, tién dj giang day va hoat dong giang day va hoc tap
, Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuc hanh
Bai hoc ] :
giang day Ly TH | TH BA Seminar/ Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhom
1. Khai niém vé
thuong hi¢u ]
o Thuyét
2. Cac thanh .
.. \ trinh,
Bai 1: phan cua
, _ thao
Tong quan | thuong hidu
. ‘ luan va
ve thuong | 3. Phan loai 03 01 0 0 01 15 " CLO1
am
hiéu thuong hi¢u
) thuc
4. Vai tro cua .
hanh
thuong hiéu
o tai 16p
5. Gia tri
thuong hi¢u
Bai 2: 1. Khai niém va
Quan tri vai tro cua ,
Thuyét
thuong QTTH .
. trinh,
hiéu 2. Quy trinh CLO1
03 02 0 0 02 15 thao
QTTH CLO2
. luan tai
3. Cac ndi dung
, lop
chu yéu cua
QTTH
Bai3:Quy | 1. Xac dinh Thuyét
N ~ y 7 Y Y A y CL03
trinh xay khach hanh va 06 03 0 0 03 15 trinh,
CLO4
dung thao
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thuong
hiéu cho
DN vtra va

nhd

d6i thu canh
tranh

2. Xay dung bd
nhan dién
thuong hiéu

3. Xéc dinh tam
nhin va st mang
4. Xay dung
tinh cach
thuong hi¢u

5. Ké cau
chuyén thuong
hiéu

6. Tich hop
thuong hiéu vao
cac diém cham
v6i khach hang
7. Lan toa

thuong hi¢u

luan va
lam
thuc
hanh

tai 16p

Bai 4: Bao
ho thuong

hiéu

1. Khai niém

2. Vai tro cua
bdo h{ thuong
hi¢u

3. Quy trinh bao
ho thuong hi¢u
4. Hb so bao ho
thuong hi¢u

5. Pham vi cua
bdao hd thuong

hiéu

06

03

03

15

Thuyét
trinh,
thao

luan

CLO1
CLO2
CLO3
CLO4

398




1. Khai niém
truyén thong

thuong hi¢u

Bai 5: 2. Vai tro cua
Travd - CLO1

ruyén truyén thon

A Y g ‘ s CLO2
thong thuong hi¢u 06 03 03 15

CLO3

thuong 3. Cac cong cu

. . CLO4
hi¢u truyén thong

4. Phat trién

thuong hi¢u

g | 1. Vong doi cta
Bai 6: Phat
thuong hi¢u

trién ]
2. Chién luoc 06 03 03 15

thuong .
. phat trién
hi¢u .
thuong hi¢u
Tong cong 30 15| 0| 0 15 90

Hinh thirc thi cudi ky Do 4n

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va np céc bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét
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11.1 Pé cwong dwoe bién soan lan dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai

ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngay... thang...ndm ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
NGHIEN CUU MARKETING

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri thuong hiéu Marketing research
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Mi hoc phan: | Phién ban: 00 .
So tin chi: 3 TC

DMC.7.01

Loai hoc phﬁn: Bit buoc Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: EBS.7.01 | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ =
tot nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phan bd so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 15

Tu hoc 90

Tong cong 150

4. M ta hoc phan:

Hoat dong san xuét kinh doanh ciia mot cong ty gan lién véi viéc ra quyét dinh cua nha quan tri.
Dé co thé duoc nhitng quyét dinh chinh xac nhat, cac nha quan tri khong thé chi dwa vao kinh nghiém
va phan doan theo cam tinh cha quan ma can co thang tin hd tro.
Cac quyét dinh kinh doanh phai dya trén co so thu thap va phan tich cac mét cach khoa hoc theo nhiing
tién trinh va phuong phap nhat dinh. Viéc hiéu biét thuan thuc cong tac thuc hanh nghién ctu kinh doanh
da tro thanh mot nhu cau quan trong trong doanh nghiép. Hoc phan chi trong vao cac Iy thuyét co ban
va cach thac thyc hanh nghién, tir viéc xac dinh van dé nghién ciu, soan thao bang cau hoi, thu thap di
liéu,
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién:

- Cac quan diém vé nghién ctru Marketing, giai thich duoc vai trd ctia nghién ctru, cach thirc
doanh nghiép phac thiao mot nghién ciru Marketing dé hoan thién quy trinh doanh nghiép.

- Quy trinh thyc hién bang hoi va cach xir 1y s6 lidu va phan tich trong Marketing v6i cac phan
mém hd trg
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)

Ky hiéu CPR ciia hoc phén

Kién thire

Nam vitng cac quan diém vé nghién ctru marketing, giai thich dwoc vai tro ctia nghién
CLO1 | ciru, cach thirc doanh nghiép phéac thao mot nghién ctru Marketing dé hoan thién quy
trinh doanh nghiép.

CLO2 | Hiéu quy trinh thyc hién bang hoi nghién ctru

Ky niang

CLO3 | Lap duoc bang hoi va xur 1y duoc s6 lidu diéu tra co su hd trg ciia phan mém SPSS

Nang luwe tu chi va trach nhiém
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CLO4 | Thanh thao k¥ nang tu hoc, hoan thién va phat trién ban than theo yéu cau cong viéc.
5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan trj kinh doanh
Ma tran (PLO/CLO) PLOS PLo? PLe
P13.1 P13.2 PI17.1 P17.2 PI18.1 P1 8.2 P18.3
CLO1 |
CLO2 |
CLO3 |
CLO4 | |
Ghi cha:

Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mirc ndng cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mirc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n c6t I6i dwoc ky hiéu M,A hodc R, A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung danh Ty Chuén dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X Thuong xuyén
Qué trinh
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky ] .
Thi cubi ky 60% X X X X Cubi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai li¢u bat bugc

o ) Nam xuat .
TT Tén tai licu Tac gia b Nha xuat ban
an
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GS. TS. Nguyén Viét

NXB Kinh té Qudc

1 | Nghién ctu Marketing A 2021 X
Lam dan
7.2 Tai liéu tham khio
Nam xuét ,
TT Tén tai licu Tac gia Nha xuat ban
NXB Lao Dong Xa
1 | Chién lugc marketing William, M. Luther 2020 Hoi

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuyc hanh
Bai hoc ; :
gidng day Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
1. Khai niém vé
nghién ctu
marketing
2. Pich diém Thuyét
Bai 1: nghién ctu trinh,
Téng quan | marketing thao
vé nghién | 3. Cac dang luan va
. 03 0 0 0 03 15 . CLO1
ciu nghién ctu lam
marketing | marketing thuc
4. Quy trunh hanh
nghién clru tai lop
marketing
5. Ké hoach
nghién clru
Bai 2: Xéac | 1. Xéc dinh van Thuyét | CLO1
. , . . 06 03 | O 0 03 15 .
dinh van deé nghién ciu trinh, CLO2
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dé, muc 2. Muc tiéu thao
tiéu va nghién ctru luén tai
thiét ké 3. Thiét ké cau 16p
nghién ctru | hoi nghién ctru
1. Dy liéu thér Thuyét
Bai 3: Thu | cap la gi? trinh,
thap va 2. Cach thu thap thao
danh gia | sb lidu thtr cp ludn va | CLO3
03 03 0 03 15 .
dit liéu thr | 3. Cach str dung lam CLO4
cap s6 liéu thtr cap thuc
cho bai nghién hanh
cliiu tai 16p
1. Dt liéu dinh
tinh
Bai 4: Thu | 2. Cach thu thap . | CLO1
o Thuyeét
thap va dir liéu dinh tinh i CLO2
rinn,
phéan tich | 3. Cach su dung 06 03 0 03 15 " CLO3
thao
dir ligu dir liéu dinh tinh CLO4
. . luan
dinh tinh | trong bai nghién
clru
. Dir liéu dinh
lugng
2. Cach thu thap
Bai5: Thu | d&r liéu dinh CLO1
thap dir luong CLO2
06 03 0 03 15
liéu dinh 3. Cach su dung CLO3
luong dit liéu dinh CLO4

luong trong bai

nghién ctu
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1. Vai tro, chirc
nang ban bao
cao

BAi 6: Béo 2’. Céc’ nguyén
tac vi€t bao cao
3. Noi dung va 06 03 0 0 0 15
hinh thirc trinh

cao ket
qua nghién

clru .
bay

4. Phuong phép
thuyét trinh bao
cao

Tong cong 30 15 (01| 0 15 20
Hinh thirc thi cudi ky Po 4n

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lan dau vio nim hoc: 20... - 20..

11.2 bé cwong dwgc chinh sira 1an thi ....... ,nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)
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11.3 Noi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhit

Chwong/Muc

Noi dung hién

tai

Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT

Gidng vién

Email

Dién thoai

ThS. Nguyén Xuan Thanh

Thanh.nguyen@pxu.edu.vn | 0398067970

Truéng Khoa
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
QUAN TRI NOI DUNG MARKETING SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:

Quén tri ndi dung Marketing s6

Tén hoc phan tiéng Anh:

Digital marketing content management

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

M3 hoc phan:
DMC.7.02

Phién ban: 00

S4 tin chi: 2 TC

Loai hoc phan: Bit budc

Ly thuyét:

1 TC

Thyc hanh: 1 TC

doanh

Pon vi phu trach: Nganh Quan tri kinh

Piéu kién tham gia hoc phﬁn

Hoc  phan
song hanh:
Khéng c6

Hoc phﬁn hoc
trudce:

BUA.7.07

Hoc phan tién quyét:
Khéng c6

3. Vi tricua hoc ph?m trong chwong trinh dao tao

Kién thire gido

Kién thirc gido duc chuyén nghiép

Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh . ,
i i i i nghiép/Khoa luan tot
Bat Tu Bat Tu Bat Tu Bat Tu A
nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phén bo s6 gio day hoc
Phén bd céc loai gior S6 giv
Ly thuyét 15
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 55
Téng cong 100

4. M ta hoc phan:
Hoc phén Quan tri n¢1 dung marketing s6 trang bi cho sinh vién khai niém vé Quan tri ndi dung,
marketing s0, vai trd ctia n6 d6i voi hoat dong kinh doanh ctia mot doanh nghiép. Pong thoi, sinh vién
c6 thé van dung k¥ thuat viét content cho cac kénh truyén thong sd nhu fanpage, website, video
clip,...Quan tri ndi dung marketing hi¢u qua.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:

- Kién thtrc v€ quan tri ndi dung marketing so, cac ing dung dugc str dung dé quan tri ndi dung

- Ban ké hoach va cach thirc trién khai ndi dung marketing s

- Ky nang can thiét cho viéc thuc hién ndi dung marketing )

5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hiéu CPBR ciia hoc phan

Kién thire

CLO1 | Nam viing kién thtrc lién quan dén quan tri ndi dung marketing so

CLO2 | Van dung lap ban ké hoach vé noi dung marketing s6

K¥ nang

CLO3 | K¥ ning thyc hién ndi dung marketing s6

Nang luc tw chi va trach nhiém

CLO4 | C6 théi @6 nghiém tuc va chiu trach nhiém dén cung cho cong viéc thuc hién

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
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Ma trin PLO5 PLO7 PLOS8 PLO10
(PLOICLO) PI51 | PI52 | PI7.1 | PI7.2 | PI81 | PI82 | PI83 | PI10.1 | PI110.2 | P110.3
CLO1 [
CLO2 |
CLO3 [ [
CLO4 [
Ghi cha:
Miic I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bat budc, cé ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phcfn cot 16i duwoc ky hiéu M,A hodc R,A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phi Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gid trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh _
Bai tap 16% X X X X Thuong Xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cubi ky , ,
Thi cubi ky 60% X X X X Cubi ky
(60%)
Tong 100%

7. Tai li¢u hoc tap

7.1 Tai liéu bit budc

Nam xuat ,
TT Tén tai licu Téc gia Nha xuat ban
ban
Content trong thoi dai ) NXB Bach Khoa
1 ] Alexander Jutkowitz 2019
Marketing 4.0 Ha Noi
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7.2 Tai liéu tham khao

Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
_ Nguyén Hoai Nam,
1 | Marketing can ban N 2022 NXB Lao Bong
Nguyén Thanh Binh

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong gidng day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuyc hanh
Bai hoc ] :
giang day Ly TH | TH BA Seminar/ | Tw
. al
thuyet | tai | tai Lam viéc | hoc
tap )
Lop | DN nhom
o Thuyét
. 1. Khai niém .
Bai 1: trinh,
, noi dung
Tong quan ' , thao
. _ | marketing s6
v€ quan tri luan va
. 2. Xu huong va 02 0 0 0 0 15 . CLO1
noi dung ‘ lam
) ung dung nodi
marketing ) thuc
) dung marketing .
sO , hanh
sO '
tai 16p
Bai 2: Xac | 1. Khai niém
dinh muc | muc tiéu .
Thuyeét
tiéu cua 2. Cac dang R
trinh,
quan tri muc ti€u cua CLO1
. . 02 02 0 0 02 10 thao
ndi dung ndi dung | CLOZ2
) ) ) luan tai
marketing | marketing so
, 16p
SO 3. Phéan tich dac
diém cua san
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pham can
quang ba
Thuyét
- A trinh,
Bal 3: Xay
1. Khai niém thao
dung chan o CLO1
khach hang luan va
dung . 03 03 0 0 03 10 . CLO2
2. Cac tiéu thuc lam
khach
. Iva chon khach thuc
hang .
hang muc tiéu hanh
tai 16p
1. Vai tro cua
Bai 4: Lap i
, 1ap ké hoach )
ke hoach o Thuyéet | CLO1
2. Phan tich céc
quan tri ) trinh, | CLO2
. buéc lap ke 03 03 0 0 03 10
noi dung _ thao | CLO3
) hoach quéan tri
marketing . luan | CLO4
. ndi dung
sO .
marketing sO
Bai 5:
uan tri
Q ' CLO1
ndi dung
) CLO2
marketing | 1. Fanpage 05 07 07 10
) CLO3
trén cac 2. Youtube
) CLO4
kénh mang | 3. Tiktok
x4 hoi
Tong cong 15 15| 0| 0 15 55
Hinh thirc thi cudi ky Tiéu ludn

9. Yéu cau ciia gidng vién ddi véi hoc phan

e Noi dung, lich trinh giang day, cac quy dinh cta hoc phin va ciia giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xut cua sinh vién vé quy dinh cia hoc phan phai
duoc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc
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Phuong tién phuc vu giang day: My chiéu, loa, phdn mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thi ....... , ndm hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Théng tin giang vién phu trach hoc phin

STT Giang vién Email Dién thoai
ThS. Lé Thi Quynh Trang Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngdy... thang...nam ...

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC PHU XUAN

1. Thong tin vé hoc phin

CONG HOA XA HQI CHU NGHIA VIET NAM

Déc 1ap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
TRUYEN THONG MARKETING TiCH HQP

Tén hoc phan tiéng Viét:

Truyén thong marketing tich hop

Tén hoc phan tiéng Anh:

Integrated Marketing Communication

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

M3 hoc phan:
DMC.7.03

Phién ban: 00

S6 tin chi: 3 TC

Loai hoc phﬁn: Bit budc

Ly thuyét: 2 TC

Thuc hanh: 1 TC

doanh

Pon vi phu trach: Nganh Quan tri kinh

Piéu kién tham gia hoc phan

Hoc phan song

hanh: Khéng cé

Hoc phén hoc | Hoc phﬁn tién
truge:  ESB.7.01/ | quyét: Khong co
BUA.7.09

2. Vi tri ciia hoc phan trong chwong trinh dao tao

Kién thirc gido duc

Kién thirc gizo duc chuyén nghiép

. Kién thic co so ., lién thirc chuyén Thuc tip nghé
dai cwong . Kién thirc nganh .
nganh nganh nghi¢p/Khoa luan
33t budc [wchon Batbudc |uchon Batbudc [uchon [t budc [u chon tot nghiép
O O O O O O 4 O O

3. Phén bo s6 gio day hoc

Phan bo cac loai gio S6 gio
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 15

Tu hoc 90

Tong cong 150

4. M ta hoc phan:
Chién lugc truyén théng marketing 13 nén tang dé xay dung cac ké hoach va chuong trinh cho tirng cong
cu chiéu thi cu thé, lién quan dén viéc phan bo cac nguodn luc dé dat duoc cac muc tidu tiép thi da xac
dinh
Cac thanh phﬁn ¢dt 16i cua chién lugc tmyén thong marketing bao gém: lya chon thi truong muc ti€u,
xay dung phdi thire chiéu thi, Iya chon phuong tién, hoach dinh ngan sach sao cho phu hop dé dat duoc
cac muc tiéu xac dinh
Thuc hién duoc ké hoach truyén thong marketing thanh cong doi hoi su hiéu biét sau sic vé thi trudng
muc tiéu, sy am hiéu vé cac thudc tinh trong mdi thanh phan cta phdi thire IMC, su nhay bén véi moi
truong ma cong ty dang hoat dong
5. Muc tiéu va chuin dau ra ciia hoc phin
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién:
Kién thirc vé cac thanh phan cdt 18i ctia chién lugc truyén thong ciing nhu ké hoach va chwong trinh cho
tung cong cu thyc hién
Gitip sinh vién phat trién k¥ ning 1ap ké hoach truyén thong, cach trién khai chién luge d6 cho mot san
pham/ dich vu cu thé
5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuin diu ra ciia hoc phin (CLO)
Ky hiéu CPBR ciia hoc phan

Kién thire

CLO1 | Hiéu rd cac khai niém vé truyén thong, chién lugc truyén thong.

cLO2 Van dung kién thirc trong viéc dua ra ké hoach truyén thong cho san phém/ dich
vu
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Ky nang

CLO3

K¥ nang lap ké hoach, trién khai ké hoach va danh gia qua trinh thuc hién

Nang luc tu chi va trach nhiém

CLO4

hoc va trung thuc trong qua trinh hoc tap, thi ctr

Nhén thic duogc vai tro cua ban than trong lam viéc nhoém, tinh chuyén can, tu

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO4 PLO5 PLOS8 PLO9 PLO10
Ma tran
Pl | PI | PI | PI Pl Pl Pl | PI | PI | PI10.1 | PI110.2 | PI10.3
(PLO/CLO)
41142 |51|52| 81 82 (8391|092
CLO1 I
CLO2 R
CLO3 M R
CLO4 I I
Ghi chu:

Mirc I (Introduced): Hoc phd‘n ¢6 hé tro dat dwoc PLO/PI & mike gioi thiéu/bdt dau

Mirc R (Reinforced): Hoc phdn c6 hé tro dat duwoc PLO/PI & mirc ndang cao hon muc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phin cot 16i A (Assessed): Ddy la hoc phan bdt bugc, cé y nghia tién quyét doi véi nganh dao tao

chinh trong mot chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phdn cot 16i duwoc ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

biém N . Chuin dau ra hoc phan i
. Noi dung Ty Thoi diem
thanh r L4 r L4
" danh gia | trong CLO1 CLO2 CLO3 CLO4 danh gia
phan
Qua Chuyén Thuon
R . 8% X X ¢
trinh can Xuyén
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Diém . . Chuin dAu ra hgc phin sz
. Noi dung Ty Thoi diém
thanh o C s
\ danh gia trong CLO1 CLO2 CLO3 CLO4 danh gia
phan
(40%) Thuong
Bai tap 16% X X A
Xuyén
Kiém tra 16% X X Giira ky
Cudi ky o N
Thicudoiky | 60% X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
. Gi4o trinh Truyén théng PGS. TS. Truong Dinh - Pai hoc kinh té
Marketing tich hop Chién Qudc Dan
7.2 Tai liéu tham khao
Nim xuit ,
TT Tén tai ligu Téc gia Nha xuat ban
ban
Gi4o trinh marketing cin ban | Nguyén Hoai  Nam, R
1 N 2022 NXB Lao BOng
Nguyen Thanh Binh

8. Noi dung chi tiét ciia hoc phin, tién @9 giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
Noi dung gidang Thuc hanh
Bai hoc . !
day Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
Bai 1: 1. Gidi thiéu vé Thuyét
, 03 0 0 0 0 15 . CLO1
Tong quan | IMC trinh,
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vé Truyén | 2. Noi dung va thao
théng thanh phan caa luan va
Marketing | IMC lam
tich hop 3. Vai tro cua thuc
(IMC) IMC trong hanh
Marketing tai 16p
4. Quan tri qua
trinh IMC
Bai 2: Qua | 1. Khai niém ,
R o Thuyét
trinh 2. Quatrinh .
. trinh,
truyén IMC CLO1,
A 03 0 0 0 15 thao
thong | CLOS
. luan tai
Marketing y
op
tich hop
Thuyét
Bai 3: 1. Thiét 1ap muc trinh,
Thiét 13 tiéu truyén thon thao
ap y g cLO1L
muc tiéu 2. Dy toan ngan luan va
o . | 06 03 0 03 10 . CLO2
va ngan sach truyén lam
. A CLO3
sach truyén | thong thuc
théng hanh
tai lop
Bai 4: 1. Cac yéu to
Chién lugc | anh huong dén
hone d Thuv CLO1,
sang tao thong dié uyét
g1e g P : y cLO2.
trong truyén thong trinh,
) 2. Ouy trinh 06 03 0 03 10 . CLO3,
truyén . Quy trin thao
Ay Y CLO4
thong sang tao thong luan
marketing | diép truyén
tich hop théng
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1. Khai niém
truyén thong
2. Cac phuong
Bai 5: Dic | tién truyén thong
diém coa 3. Vai tro ctua
) CLO1,
cac cac phuong tién
N L thone dé 03 03 0 0 03 10 CLO4,
uon truyen thong doi
? s . y s CLOsS.
tién truyén | véi hoat dong
théng kinh doanh
4. Pic diém cua
cac phuong ti¢n
truyén thong
Bai 6: 1. Quang cao
Quang cao | 2. Quan tri CLOs3,
s . Q 03 03 0 0 03 10
& Quan tri | quang cao CLO4
quang cao
1. Khai niém vé
quan hé cong
chang
g 2. Vai tro cua
Bai 7:
quan hé cong
Quan h¢ . 03 0 0 10
) . ching doi voi
cdng ching .
truyén thong
3. Cac hoat dong
cua quan hé
céng ching
. 1. Khai niém
Bai 8: b .
1€u qua truyén
bénh gia R )
. thong marketing | 03 03 03 10
hi€u qua o .
. 2. Cac tiéu chi
truyén
danh gia hiéu
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théng qua truyén thong
Marketing | marketing
Tong cong 30 15 | 0 15 20
Hinh thire thi cudi ky Do 4n

9. Yéu cau ciia giang vién doi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cua hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuét cua sinh vién vé quy dinh ctia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu gidng day: May chiéu, loa, phﬁn mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgc chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phin

STT Giing vién Email Dién thoai
ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngay... thang...ndm ...

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI KHUNG HOANG TRUYEN THONG SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan trj khiing hoang truyén thong sd Digital media crisis management

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 ,

DMC.7.04 So tin chi: 3 TC

Loai hoc phﬁn: Bat budc Ly thuyét: 3TC Thuc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri kinh Piéu kién tham gia hoc phan

doanh Hoc phan | Hoc phan hoc | Hoc phan tién

song hanh: | truée: Khong | quyét: Khong co

Khéng cé co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thirc co Kién thirc Kién thic .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
budc chon budoc | chon | budc chon | budc | chon o
O O O O O O v O
3. Phén bo s6 gio day hoc
Phin bo cac loai gio So gior
Ly thuyét 45
Thyc hanh tai 16p 0
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 0

Tu hoc 105
Téng cong 150

4. M ta hoc phan:

Khung hoang truyén thong 1a qua trinh ma theo d6 mét té chirc co thé ddi mit vai cac su
Kién, cac van dé vé truyén thong, hinh anh thuong hiéu doi khi khong thé doan trude, qua dé de
doa va gay ton hai dén té chirc, cac bén lién quan hoic gisi cong ching. Hoc phan Quan tri
khung hoang truyén thong sé cung cap nhitng kién thizc co ban vé khing hoang va quan trj khung
hoang trén nén tang sd, cac giai doan chu yéu ciia qua trinh quan tri khing hoang va cac bién
phap, cac ki thuat xir Iy khang hoang. Sinh vién s& ap dung kién thic va ki nang dé co thé xir
ly va quan tri khung hoang truyén théng cho mat té chuc.
5. Muc tiéu va chuin diu ra cia hoc phian
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:
- Nhan thae duoc tam quan trong caia Quan tri khiing hoang trong truyén thong.
- Giai thich va phan biét duoc cac khai niém, thuat ngit lién quan dén khang hoang truyén thong quan
tri khing hoang truyén thong.
- Co nhiing hiéu biét sau sic va cac phuong phap tiép can dé nhan dién khung hoang truyén
thong.
- C6 thé dé xuat cac hudng giai quyét va phuong phap quan tri trong giai doan khing hoang va
hau khung hoang.
- Biét cach xay dung ban ké hoach giai quyét khung hoang truyén thong va ké hoach marketing
dé khoi phuc hinh anh thuong hiéu.
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuin diu ra ciia hoc phin (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire

cLoL Giai thich va phan loai cac thuét ngit va cac khai niém vé khing hoang truyén thong sd va
quén trj khing hoang truyén thong s6
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CLO2 | Van dung dé thiét ké ké hoach giai quyét khing hoang truyén théng trén nén tang sd

K¥ nang nhén dién va phan tich dugc tdc dong cta cac cudc khung hoang 1é€n cong dong, vé

to churc va cac bén lién quan cua no.

CLO4 | K¥ ning thiét ké ban ké hoach va phuong an giai quyét khung hoang truyén thong sé

Nang luc tu chi va trach nhiém

CLOS Phat trién thai do tich cuc va trach nhiém trong viéc giai quyét khung hoang truyén thong sd
va phat trién ban than thong qua qua trinh hoc tip

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO5 PLOS8 PLO9 PLO10
Ma tran
Pl Pl Pl Pl Pl Pl P110.1 | P110.2 | PI10.3
(PLO/CLO) | PI5.1
52| 81 8.2 8.3 9.1 9.2
CLO1 R
CLO2
CLO3 M
CLO4 M
CLO5 M M M
Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau
Mirc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI & mirc ndang cao hon muc gioi thiéu/bat dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.
Hoc phin cot 16i A (Assessed): Ddy la hoc phan bdt bugc, cé y nghia tién quyét doi véi nganh dao tao
chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc
PLO/PI. Trong bang ma tran hoc phdn cot 16i duwoc ky hiéu M,A hodc R,A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia
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Piém | . Chuin diu ra hoc phin sz
. Noi dung Ty Thoi diém
thanh |~ CLO5 A
. | danhgia | trong | CLO1 | CLO2 | CLO3 | CLO4 danh gia
phan
Chuyén X Thuong
, 8% i
Qua | can Xuyén
trinh . Thuong
Bai tap 16% X X X A
(40%) Xuyén
Kiém tra 16% X X X X Giira ky
Cudi o,
Thi cuoi .
ky " 60% X X X X Cuoi ky
Y
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ] Nam xuét .
TT Tén tai liéu Tac gia Nha xuat ban
ban
Quan tri, xu ly khung hoang . NXB Chinh tri
1 . ) Nguyén Van Thanh 2022 .
truyen thong Quoc gia su that
7.2 Tai liéu tham khio
. Nim xuat ,
TT Teén tai licu Téc gia Nha xuat ban
ban
1 | TréncaPR Hoang Xuan Phuong 2018 NXB Thé Gidi

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
Noi dung gidang Thuc hanh
Bai hoc i :
day Ly T™H | TH B Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhom
Bai 1: 1. Khung hoang Thuyét | CLO1
o . .| 03 0 0 0 0 15 .
Khai quat | truyén thong so trinh,
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cung vé - Khéai niém thao
khing - Phan loai luan va
hoang 2. Quan tri lam
truyén khung hoang thuc
thong sb truyén thong sb hanh
- Khéi niém tai 16p
- Tam quan
trong
- Vai tro
Bai 2: 1. Cac chuc
Céc chiic | nang quan ly chu
nang quan | dong
1y chu - Quan ly van dé Thuyét
dong va - Quan ly danh trinh,
quan tri tiéng 03 03 0 15 thao cLol
khung - Quan ly rui ro luan tai
hoang 2. Méi tuong 16p
quan gifra cac
chirc nang quan
Iy chu dong
1. Nhéan dién
nhitng mdi nguy Thuyét
hiém tiém tang. trinh,
Bai 3: 2. Céc dau hiéu thao | CLO2
Nhan dién |canh bao vé luanva | CLO3
khung khiing hoang sap 00 o ° o lam CLO4
hoang xay ra. thuc CLO5
3. Khung hoang hanh
va nhu cau thong tai 16p

tin.
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4. Ngan ngua
khing hoang

Bai 4:
Chuén bj
cho khung

hoang

1. Lb hong chan
doan

2. banh gia cac
loai khung
hoang

3. Chon va huin
luyén nhom
quén tri khung
hoang.

4. Lua chon va
huén luyén
nguoi phat ngon
5. Xay dung ké
hoach quan tri
khung hoang
truyén thong
trén s6

6. Danh gia vara
soat

7. Xac dinh cac
bén lién quan va
cong tac chudn

bi

09

03

15

Thuyét
trinh,
thao

luan

CLO2,
CLGO3,
CLO4
CLO5

Bai 5:
Xu ly
khung
hoang

1. Xac nhan
khung hoang

2. Céc hinh thuc
xtr Iy khung
hoang

3. Noi dung xtr

09

03

15

CLO2
CLO3,
CLO4,
CLOS.
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Iy khing hoang

1. Khai niém
thong di¢p
truyén thong
- 2. Thiét ké thong CLO2
Bai 6: .

., | diéptruyén CLO3,
Thiét ké . 09 0 0 0 0 15
_ thong CLO4,
thong di¢p
3. Chon kénh CLO5
truyén thong
4. Nguoi phat

ngon

1. Panh gia hau
qua khung
hoang

2. Ghi nhan va CLO3,
rat kinh nghiém | 06 15 CLO4,
3. Thiét ké va CLO5

Bai 7: Giai
quyét hau
khung

hoang
trién khai cac

hoat dong khung
hoang

Téng cong 45 0| 0] O 0 105
Hinh thirc thi cudi ky Tu luin

9. Yéu cau ciia giang vién ddi véi hoc phan

Nbi dung, lich trinh giang day, cic quy dinh cta hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cta sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bj bai truéce khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;
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e Lam va ndp cac bai kiém tra dinh ky.
11. Nhirng diéu chinh va cip nhat dé cwong chi tiét
11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..
11.2 Pé cwong dwgc chinh sira lan thit ....... , nam hoc .....
(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai
TS. Phan Thi Thuy Trang Trang.phanl@pxu.edu.vn | 0356482291

Thira Thién Hué, ngdy... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO

TRUONG PAI HQC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
TRUYEN THONG SO TRONG KINH DOANH

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:
Truyén thong s6 trong kinh doanh

Tén hoc phan tiéng Anh:

Digital Communication in Business

Trinh d6 dao tao: Pai hoc

Hinh thire dao tao: Chinh quy

M3 hoc phan: Phién ban: 00
DMC.7.05

S4 tin chi: 3TC

Loai hoc phan: Bit budc

Ly thuyét: 2 TC Thyc hanh: 1 TC

Pon vi phu trach: Nganh Quan tri
kinh doanh

Diéu kién tham gia hoc phﬁn

Hoc phan song | Hoc phan hoc | Hoc phan tién
trudc:

DMC.7.03

hanh: Khéng c6 quyét: Khéng c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

Kién thirc gido duc chuyén nghiép

Kién thire gido

) Kién thuc co Kién thurc Kién thurc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phan bo so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 15
Thuc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
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Tu hoc 90

Tong cong 150

4. M6 ta hoc phan:
Hoc phan Truyén théng sé trong kinh doanh cung cp cho sinh vién kién thirc nén tang va k¥ ning
thue tién vé cach sir dung cac cong cu va chién luoc truyén thong sé dé xdy dung va trién khai cac hoat
d6ng kinh doanh hiéu qua. Noi dung hoc phan tip trung vao viéc hiéu va ap dung cac xu hudng truyén
thong $6 hién dai, tu tiép thi ndi dung, quang céo trén mang xa hoi, t6i wu hoa cong cu tim kiém
(SEO), dén phan tich dit liéu sé va xay dung thuong hiéu sb.
Ngoai ra, hoc phan con kham pha cach truyén thong sb hd tro cac doanh nghiép trong viée twong tac
v6i khach hang, cai thién trai nghiém ngudi dung, va gia ting gia tri thuong hiéu trong bdi canh thi
truong ngay cang canh tranh. Thong qua cac bai tap thuc hanh va du 4n nhém, sinh vién s& phat trién
k¥ niang sang tao ndi dung s6, 1ap ké hoach truyén thong va do ludng hiéu qua chién dich.
Hoc phan nay khong chi trang bi kién thirc chuyén moén ma con gitp sinh vién nhan thirc dugc tim
quan trong ctia truyén thong sd nhu mét yéu té chién luoc, hd tro doanh nghiép thich nghi va phat trién
trong thoi dai chuyén ddi s6.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:
Trang bi cho sinh vién kién thirc co ban vé cac khai niém, cong cu, va xu hudng trong linh vuyc truyén
thong sb hién nay.
Xay dung k¥ ning thyc tién trong viéc thiét ké, trién khai va quan 1y chién lugc truyén thong sb phu hop
v61 muc tiéu kinh doanh.
Phat trién k§ nang xay dung va duy tri mdi quan hé v6i khach hang théng qua céc kénh truyén thong sd.
Nang cao nhan thirc vé cac khia canh dao dirc, phap 1y va van hoa trong viéc sir dung truyén thong sd,
dam bao cac hoat dong tudn thu quy dinh va tao gia tri bén viing.

5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire
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Trinh bay duoc cac khai niém, nguyén tic va xu huéng méi trong linh vuc truyén thong

CLO1 . . ) .
s0, bao gom cac cong cy, nén tang, va chién lugc co ban.
Phén tich duoc vai trd cia truyén thong so trong viéc xay dung chién luoc kinh doanh va
cloz nang cao nang lyc canh tranh cua doanh nghiép.
Ky nang
Thiét ké va trién khai dugc mot ké hoach truyén thong s6 hiéu qua, bao gém viéc sang
CLos tao ndi dung phu hop véi timg nén tang va ddi twong muyc tiéu.
cLO4 Str dung thanh thao cac céng cu do ludng, phan tich dir liéu dé danh gia hiéu qua cua cac

chién dich truyén thong s6 va dua ra cac dé xuat cai thién.

Nang luc tu chi va trach nhiém

Phat trién kha nang lam viéc nhém, quéan ly du 4n vara quyét dinh trong viéc thiét ké va

CLO5 | thuc hién cac chién lugc truyén thong $6.
Nhén thtre va ap dung dugc cac chuan muc dao dirc, trach nhiém xa hoi va phép 1y trong
CLO6 | hoat dong truyén thong sb, dong thoi thich nghi voi cac thay ddi trong méi trudng sd

hoa.

5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran (PLO/CLO)

PLO3 PLO4 PLOS PO10

P13.1 P13.2 Pl14.1 P14.2 P18.1 P18.2 P110.1 P110.2

CLO1 R

CLO2 R

CLO3

CLO4

CLO5

CLO6 R

Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mire R (Reinforced): Hoc ph&n ¢ hé tro dat dwoc PLO/PI 6 mire ndng cao hon muc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phan cét 16i A (Assessed): Dady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mot

chwong trinh, can duoc thu thap dir liéu dé do luwong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma tran hoc

phan cot 16i dwoce ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém
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6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém . Chuén d4u ra hoc phan L
. No6i dung Ty Thoi diém
thanh _ CLO5 | CLOG6 )
. danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 danh gia
phan
Chuyén Thuon
. 8% i s
o can Xuyen
Qua trinh
. X Thuong
(40%) Bai tap 16% X X X X A
Xuyén
Kiém tra 16% X X X X X X Giira ky
Cudiky | Thi cudi X X N
60% X X X X Cudi ky
(60%) ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ] Nam xuét .
TT Tén tai licu Tac gia Nha xuat ban
ban
Truyén thong va kinh doanh . ]
1 D6 Pinh Tan 2019 NXB Tré
7.2 Tai liéu tham khio
. ) Nam xuat .
TT Tén tai ligu Tac gia Nha xuat ban
ban
. Gido trinh Truyén thong PGS. TS. Truong Dinh 2019 Pai hoc kinh té
Marketing tich hgp Chién Quéc Dan
8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap
Noi dung S6 gio day hoc Phwong phap | CLO
Bai hoc
giang day Thuc hanh giang day
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Ly
thuyét

TH
tai

Lop

TH
tai

DN

Bai
tap

Seminar/
Lam viéc

nhom

Tuw

hoc

Bai 1:
Gioi thidu
vé tmyén
théng va
truyén

thong sb

1. Khai niém

va vai tro cua
truyén thong

trong kinh

doanh.

2. Su khac
biét gitra
truyén thong
truyén thong
va truyén

thong sb.

3. Cac xu
hudng truyén
thong sb hién

nay.

Bai tap:

1. Phén tich
mot chién
dich truyén
thong thuc té
(truyén thong
hoic sd) cua
mot doanh
nghiép Viét

Nam hoéc

03

01

15

Thuyét trinh,
va cung thao
ludn ndi dung

bai hoc

CLO1
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qudc té. Chi
ra cac yéu tb
truyén thong
s6 da duoc st
dung trong
chién dich
do.

2. Thao luan
nhom: So
sanh vu va
nhuoc diém
giira truyén
thong truyén
thdng va
truyén thong
50, tr d6 dé
xudt cach cai
tién cho cac
chién dich

truyén thong.

Bai 2:
Pic diém
truyén
théng
trong
Digital
Marketing
Mix

1. M6 hinh
Digital
Marketing
Mix (4Ps/7Ps
trong moi

truong sd).

2. Pic diém
cac kénh
truyén thong

sO: Paid,

03

15

Thuyét trinh,
cung thao
ludn ndi dung
bai hoc va
lam bai tap tai

16p

CLO1,
CLO2
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Owned,
Earned
Media.

3. Cach phbi
hop céac kénh
truyén thong
dé t6i uu hoa

chién dich.

Bai tap:

1. Lua chon
mot thuong
hiéu va xay
dung so dd
Digital
Marketing
Mix (Paid,
Owned,
Earned
Media) cho
thuong hi¢u
do.

2. Thuc hién
phén tich mot
kénh truyén
thong cu thé
(Facebook,
Google Ads,
YouTube...)

va danh gia
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hi¢u qua hoat
dong dua trén
mot chién

dich thuc té.

Bai 3:
Khéach
hang
trong moi

truong soO

1. Hanh vi
khach hang
trong moi

truong so.

2. Quatrinh
ra quyét dinh
mua hang
truc tuyén.
3. Phén khuc
khéch hang
va c& nhan
hoa trai
nghiém sé.
Bai tap:

1. Xay dung
chan dung
khach hang
muc tiéu
(Customer
Persona) cho
mot doanh
nghiép cu thé
dua trén dir
liéu gia dinh.
2. Su dung

cong cu

06

10

Thuyét trinh,
cung thao
ludn ndi dung
bai hoc va
lam bai tap tai

16p

CLOZ,
CLO4
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Google
Trends dé
phén tich xu
hudng tim
kiém cua
khach hang
vé mot san
pham/dich vu

cu thé.

Bai 4:
Marketing
truyén
théng qua
mang xa

ho1

1. Tong quan
vé mang xa
hdi trong
truyén thong
sd (Facebook,
Instagram,
TikTok,
YouTube).

2. Chién lugc
xay dung noi
dung trén
mang xa hoi.
3. Céc cong
cu quang cao
va do luong
hiéu qua.

Bai tap:

1. Thiétké
nd1 dung
truyén thong

(hinh anh, bai

03

03

03

10

Thuyét trinh,
cung thao
luan nd1 dung
bai hoc va
lam bai tap tai

16p

CLO3,
CLO4
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viét, video
ngan) cho
mot chién
dich truyén
théng trén
mang xa hoi
theo yéu cau
cua giang
vién.

2. Str dung
cong cu phan
tich
(Facebook
Insights hodc
YouTube
Analytics) dé
danh gia hi¢u
qua cua cac
bai dang trén

mang xa hoi

(st dung dir
liéu mo
phong).
1. Tam quan ,
Thuyét trinh,
g trong cua trai .
Bai 5: ' cung thao
., | nghiém ‘
Thiét ké ) . ludn ndi dung
khach hang 03 03 03 10 CLOs3
trai . bai hoc va
| trong mol
nghi¢m so , lam bai tap tai
truong so.

16p
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2. Cac yéutd
tao nén trai
nghiém s6 toi
uu (U/UX,
tde do tai
trang, ca
nhan hoa).

3. Cong cu
danh gia va
toi uu hoa
trai nghiém
$6.

Bai tap:

1. Panh gia
giao dién va
trai nghiém
nguoi dung
(UX/UI) cta
mot trang
web hodc ung
dung cu thé.
Pua ra dé
Xudt cai
thién.

2. Xay dung
so dd hanh
trinh khach
hang
(Customer
Journey Map)

cho mot san
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pham/dich

vu.

Bai 6:
Phat trién
luong

truy cap

1. SEO
(Search
Engine
Optimization)
va SEM
(Search
Engine
Marketing).

2. Chién lugc
noi dung dé
tang lugng
truy cap tu
nhién.

3. Phén tich
luu lugng
truy cap qua
cac cbng cu
(Google
Analytics).
Bai tap:

1. Thuc hién
nghién clru tir
khoa
(Keyword
Research)
bang cong cu
Google
Keyword

06

03

03

10

Thuyét trinh,
cung thao
luan ndi dung
bai hoc va
lam bai tap tai

16p

CLO4
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Planner cho
mot san
pham/dich
vu.

2. Viét mot
bai dang blog
t6i wu hoa
SEO, bao
gdm tiéu deé,
tr khoa chinh
va ndi dung

phu hop.

Bai 7:
Quan tri
mdi quan
hé khach
hang truc

tuyén

1. CRM
(Customer
Relationship
Management)
trong moi
truong so.

2. Xay dung
va duy tri
long trung
thanh cua
khéch hang
truc tuyén.

3. Cong cu va
chién luoc ca
nhéan hoa
trong CRM.
Bai tap:

1. Phan tich

cach mot

03

03

03

10

Thuyét trinh,
cung thao
ludn ndi dung
bai hoc va
lam bai tap tai

16p

CLO5
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thuong hi¢u
16n quan ly
mdi quan hé
v6i khach
hang trén cac
kénh truc
tuyén (vi du:
email
marketing,
chatbot, phan
hoi trén mang
xa hoi).

2. Thiét ké
mot chién
dich email
marketing dé
cham soc
khach hang
v6i ndi dung

ca nhan hoa.

Bai 8:
Lap ké
hoach
truyén

thong sb

1. Quy trinh
1ap ké hoach
truyén thong
s0.

2. Xay dung
muc ti€u
SMART va
lua chon
kénh truyén

théng.

03

03

03

10

Thuyét trinh,
cung thao
luan nd1 dung
bai hoc va
lam bai tap tai

16p

CLO3,
CLO5
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3. DPénh gia
va t6i uu hoa
ké hoach
truyén thong

4
A

SO.

Bai tap:

1. Lap ké
hoach truyén
thong s6 cho
mot san
pham/dich
vu, bao gom:
muc tiéu
SMART, ddi
tuong khach
hang, kénh
truyén thong,
ngan sach va
cach do
luong hi¢u

qua.

2. To chic
thuyét trinh
nhém vé ké
hoach truyén
thong sb vira
xay dung va
nhén phan

hoi tir giang
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vién va cac
nhom khéc.
Tong cong 30 15 0 | O 15 20
Hinh thirc thi cudi ky Do 4n

9. Yéu cu ciia giang vién ddi véi hoc phian

Noi dung, lich trinh giang day, cic quy dinh cua hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuét cua sinh vién vé quy dinh ctia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu gidng day: May chiéu, loa, phﬁn mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgc chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai
ThS. Nguyén Xuan Thanh Thanh.nguyen@pxu.edu.vn | 0398067970

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN HE CONG CHUNG

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan h¢ cong chiing Public Relationship
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

Ma hoc phﬁn: Phién ban: 00 ]
So tin chi: 3 TC

DMC.7.06

Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudce: Khong cé | quyét: Khong c6

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thtrc co Kién thac Kién thic .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
] ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ n
tot nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phan bo so gio' day hoc
Phén bd céc loai gio S6 gior
Ly thuyét 45
Thyc hanh tai l6p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 0
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Tu hoc 105

Tong cong 150

4. M6 ta hoc phan:
Hoc phan nay gidi thiéu nhitng nguyén tic co ban caa Quan hé cong chung (Public Relations - PR), giup
cho sinh vién nhiing hiéu biét nén tang vé PR ma tir d6 co thé ap dung vao thuc tién. Tap trung vao cac
noi dung Ién: Tam quan trong cua PR trong té chire. Pao duc trong PR; Tom lugc nhiing ly thuyét co
ban vé PR va nghién ciru PR; Quan Iy PR: xac dinh cac ddi twong trong PR 1am co sé 1ap ké hoach chién
lwoc, nhan dién va quan 1y su ¢ va khung hoang caa doanh nghiép, ...; Phuong thc thiét 1ap, duy tri va
nang tam madi quan hé véi cac nhoém cong ching: bao gidi, noi bo, cong dong, khach hang, nha dau tu,
co dong, ...; Cac cong cu co ban cua PR va ki nang ung dung: viét tin - bai, trinh bay va giao tiép ca
nhan, danh gié tai tro va to chirc cac su kién cua doanh nghiép, ...thuc thi cong tac PR néi riéng va
marketing n6i chung mot cach hiéu qua.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:
Kién thirc vé cac khai niém va hoat dong cua quan h¢ cong ching
Quy trinh xir Iy khiing hoang truyén thong
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

Hiéu rd cac khai niém co ban cua quan hé cong chung, xac dinh dugc cac hoat dong truyén
CLO1 | thong trong doanh nghiép, tim quan trong va cac budc xdy duyng mdi quan hé véi gidi

truyén thong cho doanh nghiép.

CLO2 | Mb ta quy trinh xir Iy khung hoang truyén thong.

K¥ néang

cLO3 Nhan dién duoc cac van dé cua quan hé cong chung; Ky nang lap ké hoach, trién khai ké
hoach va danh gid qua trinh thyc hién

CLO4 | K¥ nang lap ké hoach quan hé cong chung trong doanh nghiép

Nang luc tu chi va trach nhiém
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CLO5

Nhan thtc dugce vai tro cua ban than trong lam viéc nhom, tinh chuyén can, tu hoc va

trung thuc trong qua trinh hoc tap, thi ctr

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO4 PLOS5 PLOS PLO9 PLO10
Ma tran
Pl | PI | PI | PI Pl Pl Pl | PI | PI | PI10.1 | PI10.2 | PI10.3
(PLO/CLO)
41142 51|52 81 | 82 [83]91|92
CLO1 R
CLO2 R
CLO3 M R
CLO4 M| M
CLO5 M M
Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dweoc PLO/PI ¢ mirc nang cao hon mirc gioi thiéu/bat dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phd‘n cot 16i dwoe ky hiéu M,A hodc R,A hodc I A.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

_R Noi Chuin diu ra hoc phin
Diem .
. dung Ty cLo5 | Thoidiém
thanh ] ] B
1A danh | trong | CLO1 CLO2 | CLO3 | CLO4 danh gia
phan .
gia
Qua Chuyén X Thuon
: ‘ Yy 8%% A g
trinh can Xuyén
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= Noi Chuin diu ra hoc phin
Pieém R
. dung Ty cLos | Thoidiem
thanh ] ] B
\ danh | trong | CLO1 CLO2 | CLO3 | CLO4 danh gia
phan »
gia
(40%) . Thuong
Baitdp | 16% X X X A
Xuyén
Kiém .
16% X X X X Gitra ky
tra
Cudiky | Thi N
. 60% X X X X Cuoi ky
(60%) | cudi ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nim xuat ,
TT Tén tai licu Téc gia . Nha xuat ban
ban
R ) o NXB Thong tin
1 | Quan h¢ cong chung Vén Thi Hong Loan 2021 .
truyen thong
7.2 Tai liéu tham khao
Nam xuét )
TT Tén tai liéu Tac gia Nha xuat ban
ban
. _ S . NXB Chinh tri
Quan tri, xt ly khung . .
1 . Nguyén Van Thanh 2022 Quoc Gia su that
hoang truyén thong

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

Bai hoc

Noi dung giang
day

S6 gio day hoc

Phwong pha
gphip |
giang day

Thue hanh
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Ly | TH | TH Ba Seminar/ | Tw
al
thuy | tai | tai Lam viéc | hoc
. tap .
et | Lép | DN nhom
1. Khai niém dao
dtrc nghé Quan
Bai 1: Binh | hé cong chung Thuyét
huéng dao | 2. Chuin myc trinh,
dirc nghé dao dirc nghé thao
nghiép cia | Quan h¢ con luan va
s . P ] s 03 0 0 0 0 15 . CLO1
nghé Quan | ching lam
hé cong 3. Pao dirc nghé thuc
ching (PR) | nghiép nghé hanh
Quan h¢ cong tai 16p
ching
Bai 2: 1. Khai niém
Téng quan | Quan hé cong
vé quan hé | chlng ,
A ) Thuyét
cong 2. Vai tro cua .
, trinh,
chung. Quan h¢ cong CLO1,
. 03 0 0 0 0 15 thao
ching doi voi | CLOS
luan tai
doanh nghiép
. lop
3. Cac yéu to
trong quan h¢
céng ching
Thuyét
Bai 3: Y
1. Cac khai niém trinh,
Hoach dinh | | CLO1
) vé hoach dinh, thao
chién lugc , 06 0 0 0 0 10 CLO2
) chién luoc luan va
PR cua to . CLO3
lam
chuc
thuc
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2. Hoach dinh

hanh

chién lwoc PR tai 16p
ctia t6 chirc
1. Vai tro cua bai
viét PR trong . | CLO1,
Bai 4: Ky Thuyeét
. Quan h¢ cong . CLO2,
nang viet ; trinh,
chdng 06 0 10 CLO3,
trong PR thao
2. Céc k¥ nang CLO4
. luan
viét trong PR
- 1. Khéi ni¢m
Bai 5: .
truyén thong CLO1,
Quan hé
_ . 2. Quan h¢ véi 03 0 15 CLO4,
vOi1 truyén .
. truyén thong CLOS.
thong.
Bai 6: 1. Khai niém
Quan tri khung hoang
khun truyén thon CLO3,
s Y _ s 06 0 10
hoang 2. Quan tri khung CLO4
truyén hoang truyén
théng théng
1. Khai ni¢m vé
PR ndi bd
2. Vai tro cua PR
Bai 7: PR | ndi bo trong su
. B 06 10
noi bo phat trién cua
doanh nghiép
3. Céac nd1 dung
cua PR ndi bd
1. Quan hé con
Bai 8: s 06 0 10

dong
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Quan h¢ 2. Ky nang xay
cong déng | dung cac moi
& Ky quan hé
nang xay
dung cac
mbi quan
hé

1. Phong van bao
Bai 9: Ky | chilagi?
nang 2. Ky nang
phong van | phdng van bao
va tra 101 chi 00 10
phong van | 3. K¥ ning tra 1oi
bao chi phong van bao

chi

Tong cong 45 0 0 0 0 105
Hinh thirc thi cudi ky Trac nghiém + Ty ludn

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh cua hoc phan phai
duoc giai dép thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: My chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..
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11.2 Pé cwong dwoe chinh sira lan thi ....... , hdm hoc .....
(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay dbi ¢ 1in gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai

TS. Phan Thi Thuy Trang Trang.phan@pxu.edu.vn 0356482291

Thira Thién Hué, ngay... thang...ndm ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
PHAN TiCH MARKETING

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Phén tich marketing Marketing analysis
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
Ma hoc phﬁn: Phién ban: 00 ]
So tin chi: 3 TC
DMC.7.07
Loai hoc phan: Tu chon Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khéng co | trude: quyét: Khong co
EBS.7.01/
BUA.7.09
2. Vi tri ciia hoc phén trong chuwong trinh do tao
] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh
i i i i nghi¢p/Khoa luén
Bat Tu Bat Tu Bat Tu Bat Tu £ n
tot nghiép
budc chon budoc | chon | budc chon | budc | chon q
O O O O O O O 4
3. Phén bo s6 gio day hoc
Phin bo cac loai gio So gior
Ly thuyét 45
Thyc hanh tai 16p 0
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 0

Tu hoc 105
Téng cong 150

4. M ta hoc phan:
Hoc phan Phan tich Marketing thuoc khdi kién thire marketing co sa, cung cép kién thac & nguyén tic
nén tang dé luong hoa va do luong cac hoat dong marketing. Hoc phan nay la co s dé ngudi hoc tiép
can kién thie chuyén nganh theo dinh huéng leong hoa hiéu qua hoat dong marketing.
5. Muc tiéu va chuin diu ra ciia hoc phian
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:

- Kién thirc tong quan vé phén tich marketing
- Cong cu sir dung dé phan tich marketing
- K¥ ning phan tich, danh gia va tong hop két qua
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hiéu CPR ciia hoc phin

Kién thire

CLO1 | Hiéu rd duoc hoat dong, tam quan trong cua hoat dong phan tich marketing

Giai thich duoc cac hoat dong do ludng, cac cap do phéan tich marketing ciing nhu quy

CLO2 . ) )
trinh phén tich marketing
Ky niang
cLO3 Phat trién kién ning phan tich, tong hop, do luong, ddnh gia hoat dong phan tich dé co the

dé xuat giai phap phu hop

CLO4 | Ky ning lap ké hoach phan tich marketing

Nang luc tu chi va trach nhiém

CLOS Nhan thtc dugce trach nhiém trong hoc tap ca nhan cting nhu [am viéc nhom. Thé hién
thai do tich cuc, phat trién ban than qua qua trinh hoc tip va thuc hanh

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
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PLOA4 PLOS PLO7 PLOS8 PLO10
Ma tran
Pl | Pl |PI|PlL|PI|PI|PI| PI Pl Pl Pl Pl Pl
(PLO/CLO)
414251527172 73| 81| 82 |83| 101 | 10.2 | 10.3
CLO1 R
CLO2 R
CLO3 R R
CLO4 R
CLO5 M M
Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dweoc PLO/PI & mite nang cao hon mirc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phd‘n cot 16i dwoe ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Piém N . Chuin dau ra hoc phin N
. Noi dung Ty Thoi diem
thanh e, CLO5 A
N danh gia | trong CLO1 CLO2 CLO3 CLO4 danh gia
phan
Chuyén X Thuon
. Y 8% A ¢
Qua | can Xuyén
trinh . Thuong
Bai tap 16% X X X .
(40%) Xuyén
Kiém tra 16% X X X X Giira ky
Cubi ky | Thi cudi .
60% X X X X Cudi ky
(60%) | ky
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Diém . . Chuin dAu ra hgc phin ek
. Noi dung Ty Thoi diem
thanh | CLO5 N
N danh gia | trong CLO1 CLO2 | CLO3 CLO4 danh gia
phan
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ] Nam xuét ;
TT Tén tai li¢u Téc gia Nha xuat ban
ban
Phan tich dir liéu Marketing Joseph F. Hair va cdng ,
1 2024 NXB The Gidi
su
7.2 Tai liéu tham khao
o ) Nam xuét .
TT Tén tai li¢u Téc gia Nha xuat ban
ban
. _ N y NXB Pai hoc
Nghién  cou  Marketing | GS.TS. Nguyén Viéct o,
1 La 2021 Kinh té Quoc Dan
dam

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giing day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung Thuc hanh
Bai hoc . i
giang day Ly T™H | TH BAi Seminar/ | Tw
. al
thuyet | tai | tai Lam viéc | hoc
tap .
Lép | DN nhom
, 1. Khéi quat vé Thuyét
Bai 1: Tong o .
. phan tich trinh,
quan v€ phan )
] marketing thao | CLO1
tich 03 0 0 0 0 20
) 2. Vai tro, chuc luanva | CLO2
marketing .
nang cua hoat lam
thuc
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dong phan tich hanh
marketing tai 1op
3. Xu hudng
phat trién cua
hoat dong phan
tich
Bai 2: Xay 1. Thong tin
dung hé mo ta khach
théng phan hang Thuyét
tich 2. Thong tin vé trinh,
marketing hoat dong thao
marketing ludnva | CLO1
19 0 20 .
3. Thong tin vé lam CLO2
moi truong thuc
4. Nguyén tic hanh
va quy trinh tai 16p
phan tich
marketing
Thuyét
1. Bo luong trinh,
Bai 3: Du quy mo thi thao
bao thi truong luan va | CLO2
12 0 20 .
treong va 2. Po luong lam CLO3
doanh thu muc d0 tham thuc
nhap thi truong hanh
tai lop
_ 1. Bo ludong Thuyét | CLO2,
Bai 4: Phan ) .
o chién lugc san trinh, CLO3
tic ,
) pham 12 0 25 thao CLO4
marketing
) | 2. Do luong ludn va | CLOS
thdng qua cac ; .
chién luoc gia lam
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cong cu phi | 3. Phén tich thuc

tai chinh chién lugc hanh
phan phéi tai 16p
4. Phén tich

chién luogc

truyén thong

1. Chi phi, gia Thuyét
Bai 5: Do ca, doanh thu trinh,
luong va loi nhuan thao CLO2,
marketing 2. Cac hé sb luan va | CLO3
théng qua cac | hoan von 0 o 0 20 lam | CLO4
cong cu tai thuc CLOS
chinh. hanh
tai lop
Tong cong 45 0 0 0 0 105
Hinh thirc thi cudi ky Tu ludn

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va np céc bai kiém tra dinh ky.
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11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay déi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai
ThS. Lé Thi Quynh Trang Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
XAY DUNG KE HOACH TRUYEN THONG MARKETING SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Xay dung ké hoach truyén théng | Digital marketing communication planning

Marketing s6

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
M3 hoc phan: Phién ban: 00 ,
So tin chi: 3 TC
DMC.7.08
Loai hoc phﬁn: Tu chon Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri kinh Piéu kién tham gia hoc phan
doanh Hoc phan | Hoc phan hoc | Hoc phan tién

song  hanh: | trude: Khong | quyét: Khong co

Khéng cd co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gizo duc chuyén nghiép
Kién thire gido - - -
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu x A
tot nghiép
budc chon budoc | chon | budc chon | budc | chon 5
O O O O O O O 4
3. Phén bo s6 gio day hoc
Phin bo cac loai gio So gior
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 90
Téng cong 150

4. M ta hoc phan:

Hoc phan x4y dyng ké hoach truyén théng marketing s6 nham trang bi cho ngudi hoc nhiing kién
thirc va k¥ niang nham giup ho c6 kha ning phan tich va 1ap ké hoach truyén théng cho mot doanh nghiép,
kha nang t6 chire thuc hién va kiém tra qua trinh thyc hién ké hoach chién lugc truyén thong $0.

Hoc phan nay gitip nang cao k¥ ning thyc hanh cho ngudi hoc: Xay dung duoc mot ban ké hoach
truyén thong ctia doanh nghiép. T6 chirc thuc hién, kiém soat va danh gia ciing nhu do luong dugc hiéu
qué qué trinh thyc thi ké hoach truyén thong sd.

5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan
Hoc phan nay trang bi cho sinh vién:
Kién thtrc vé cac khai niém va ké hoach ctia ké hoach truyén thong trén nén tang sd
K¥ ning xdy dung ké hoach truyén thong va quan 1y qua trinh thuc thi ké hoach truyén thong s6
5.2. Chuin dau ra ciia hoc phan (CLO) va ma trian déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phin (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

cLoL Gitip sinh vién hiéu va giai thich dugc cc khai niém va céc 1y thuyét quan trong lién quan
dén xay dung ké hoach truyén thong marketing sd

CLO2 | Nam bét dugc quy trinh thyuc hién mot ban Ké hoach truyén thong marketing so.

Ky néang

CLO3 | Ky nang 1ap ké hoach truyén thong marketing s6

CLO4 | Kiém tra, danh gia va hiéu nhitng thach thic cua viée 1ap ké hoach truyén thong.

Nang lue tu chi va trach nhiém

Phat trién duoc thai do tich cuc, phat trién ban than thong qua qua trinh xdy dung ké

hoach.

CLO5
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5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO4 PLO5 PLOS8 PLO9 PLO10
Ma tran
Pl | PI | PI | PI | PI Pl | PI | PI | PI |PI10.1 | PI10.2 | PI110.3
(PLO/CLO)
4114251 |52| 81 | 82 | 83]91|092
CLO1 R
CLO2 R | R
CLO3 M
CLO4 R
CLOS M M
Ghi cha:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phdn ¢6 hé tro dat duwoc PLO/PI & mirc ndang cao hon muc gioi thiéu/bdt dau

Mire M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phin cot 16i A (Assessed): Pdy la hoc phan bdt budc, c6 ¥ nghia tién quyét doi véi nganh dao tao

chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phdn cot 16i duwoc ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Piém . i} Chuin diu ra hoc phin _—
. Noi dung Ty Thoi diem
thanh ) _ CLO5 A
" danhgia | trong | CLOl1 | CLO2 | CLO3 | CLO4 danh gia
phan
Chuyén X Thuon
. 8% i s
Qua | can Xuyén
trinh Thuong
Bai tap 16% X X X A
(40%) Xuyén
Kiém tra 16% X X X X Giira ky
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Piém | . Chuin diu ra hoc phin sz
. Noi dung Ty Thoi diém
thanh |~ CLO5 A
. | danhgia | trong | CLO1 | CLO2 | CLO3 | CLO4 danh gia
phan
Cubi ,
Thi cudi i
ky " 60% X X X X Cuoi ky
Y
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai liéu bit budc

o ) Nim xuat ,
TT Tén tai licu Téc gia . Nha xuat ban
ban
) o, Philip  Kotler, Marc
Marketing trong cugc cach _ _ .
1 A Oliver Opresnik, 2018 NXB The Gidi
mang cong ngh¢ 4.0
Kohzoh Takaoka
7.2 Tai liéu tham khio
Nim xuat )
TT Tén tai lidu Tac gia Nha xuat ban
ban
Tiép thi 4.0: Dich chuyén tir | Philip Kotler, Hermawan
5 . . NXB Tre
1 | truyén thong sang cong nghé | Kartajaya &  lwan 2021
50 Setiawan
8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap
. Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuce hanh
Bai hoc i -
day Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
= | 1 Khai quat vé Thuyét
Bai 1: Khai .
., | mon hoc “Xay trinh, CLO1
quat ve ke , 03 0 0 0 0 15
dung ke thao CLO2
hoach \
hoach truyén luén va
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thong”

2 Ba cip do
chién lugc trong
mot doanh
nghiép

3 CAu trac 1ap ké
hoach truyén
thong

4 Noi dung
chinh ctiia mot
ban ké hoach

truyén thong

lam

thuc

hanh
tai lop

Bai 2:
Phan tich
téng quan
tinh hinh,
thi truong
va khéch

hang

1. Phan tich tinh
hinh

- Phéan tich méi
truong “bén
trong”

- Phéan tich méi
truong “bén
ngoai”

(PESTLE
Analyse)

- Phan tich
SWOT

2. Phan tich thi
truong va khach
hang (Analysing
markets and
customers)

- Phén tich tinh

06

03

03

15

Thuyét
trinh,
thao

luan tai

16p

CLO1
CLO2
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hinh thi truong
(cung cdu, canh
tranh, xu hudng,
)

- Phén tich nhu

cau va hanh vi

tiéu dung.
Bai 3: 1. Hoach dinh
Hoach phan khuc, lya )
i Thuyeét
dinh chién | chon phan khuc .
trinh,
lvoc STP— | muc ti€u vadinh
~ o thao CLO2
Thiét 1ap vi thi truong.
) luanva | CLO3
muc tiéu 2. Thiét 1ap dinh | 06 03 0 03 15 .
. lam CLO4
va dinh hudng chién
. thuc CLO5
hudng lugecmarketing .
= x hanh
chiénlugc | (chi dan), muc )
. . tai lop
marketing | tiéu va chién
lugc marketing.
1. Xac dinh khan
thinh gia muc
Bai 4: tiéu
Hoach 2. Xac dinh muc
dinh ké tiéu truyén thong . | CLOZ,
. Thuyeét
hoach 3. Thiét ké thong i CLOg,
. rinh,
truyén diép va noi dung | 06 03 0 03 15 " CLO4
) thao
théng truyén thong CLO5
. luan
marketing | 4. Xac dinh

kénh—phuong
tién truyén thong
5. Céc hoat dong
ho tro khac
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1. Cac chi tiéu
Bai 5: du bao va do
Dy bao két | ludong két qua
qua, 1én ké | 2 Du bao két qua CLOS3,
hoach ngéan | 3 Lén phuong an | 06 03 03 15 CLO4,
sach va va phan bd ngan CLOS5.
tién trinh sé&ch
thuc hién | 4 Lich trinh/tién
d6 thuc hién
- 1. Céc loai rui ro
Bai 6: .
, trong truyén
K¢ hoach . gty
. thong
phong )
. marketing
ngura rdi 1o i CLOs3,
2 Lap ké hoach
va danh gia 03 03 0 0 03 15 CLO4
) va cac phuong
hiéu qua CLO5
. an phong ngtra
truyén
A rui ro
théng
3 Danh gia hiéu
qua truyén thong
Tong cong 30 15 | 0 | O 15 90
Hinh thire thi cudi ky Do 4n

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién
Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;
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e Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

e Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 D& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong duwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap

nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1in gin nhit

Chwong/Muc

Noi dung hién

tai

Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién

Email

Dién thoai

TS. Phan Thi Thuy Trang

Trang.phanl@pxu.edu.vn | 0356482291

Trwéong Khoa

Thira Thién Hué, ngay... thang...nam ...
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
MARKETING KY THUAT SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Marketing k¥ thuat sb Digital Marketing

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

DMC.7.09 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phﬁn: Tu chon Ly thuyét: 2TC Thuc hanh: 1 TC

Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thic Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ n
i tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O v
3. Phan bo so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
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Tu hoc 90

Toéng cong 150

4. M6 ta hoc phan:

Hoc phan Digital Marketing giéi thiéu tam quan trong ctuia Marketing trong ky nguyén k¥ thuat
s6. Hoc phan tip trung vao phén tich hoat dong truyén théng trén moi trudng Internet va cic cong cu
digital nhu: marketing qua cong cu tim kiém, marketing qua mang xa hoi, email marketing, mobile
marketing.... Qua d6, sinh vién sinh vién c6 kha nang phan tich dugc cac cong cu Digital marketing va
van dung vao qua trinh lp ké hoach truyén thong marketing tong thé. Pong thoi c6 thé doc va phan tich
cac s0 liéu twong g vai timg cong cu trong viée do luong hidu qua ciia hoat dong Digital Marketing
5. Muc tiéu va chuin diu ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thtrc vé:

- Véan dung cic cong cu truyén thong trén Digital dé hd tro qua trinh tim kiém va phan tich cac
thong tin trén Internet

- Phan tich dugc hoat dong marketing trén cac cong cu truyén thong digital va tng dung dugc
cac cong cu truyén thong trong qua trinh 1ap ké hoach digital marketing ctia cac doanh nghiép théng qua
viéc giai quyét cac tinh hudng quan tri marketing.

- Panh gia duoc hiéu qua hoat dong ctia cac cong cu truyén thong trén internet

- Phat trién duoc k¥ niang thuyét trinh trong viéc trinh bay ké hoach Digital marketing, k§ ning
tu duy sang tao va lam viéc doc 1ap.

5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

cLoL Van dung céc cong cu truyén thong trén Digital dé hd tro qua trinh tim kiém va phan tich
cac thong tin trén Internet

Phan tich duoc hoat dong marketing trén cic cong cu truyén thong digital va ung dung
CLO2 | dugc cic cong cu truyén thong trong qué trinh 1ap ké hoach digital marketing cta cac

doanh nghiép thong qua viéc giai quyét cac tinh hudng quan trj marketing.

K¥ néang
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CLO3 | Panh gia duoc hiéu qua hoat dong ctia cac cong cu truyén thong trén internet

Nang luc tw chi va trach nhiém

cLO4 Phat trién dugc k¥ ning thuyét trinh trong viéc trinh bay ké hoach Digital marketing, k¥

nang tu duy sang tao va lam viéc ddc 1ap.

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan trj kinh doanh

Ma tran PLOS5 PLO9 PLO10
(PLO/CLO) P15.1 P15.2 PI19.1 |PI19.2| PI10.1 | PI10.2 | PI10.3

CLO1 I
CLO2 I
CLO3 I
CLO4 I

Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phc”in ¢6 hé tro dat dweoc PLO/PI & mitc nang cao hon mirc gioi thiéu/bat dau
Mirc M (Mastery): Hoc phc”in hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.
Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao
chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat dwoc
PLO/PI. Trong bang ma tran hoc phd‘n cot 16i dwoe ky hiéu M,A hodc R,A hodc I A.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cta Truong Pai hoc Pha Xuén.

6.2 Ké hoach danh gia va trong s6 thanh phin d4anh gia

Diém thanh | Noi dung dénh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh _
Bai tap 16% X X X X Thuong Xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cubi ky . ,
bo én 60% X X X X Cuoi ky
(60%)
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Piém thanh | Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nam xuat ;
TT Tén tai li€u Tac gia Nha xuat ban
ban
Kinh doanh trong thoi dai _ NXB Dai hoc
1 Sunil Gupta 2019 o,
4.0 Kinh té quoc dan
7.2 Tai liéu tham khao
o ) Nam xuét .
TT Tén tai li¢u Tac gia Nha xuat ban
ban
Marketing trong cudc cach . .
1 Philip Kotler 2018 NXB The Gidi
mang cong nghé 4.0

8. Noi dung chi tiét ciia hoc phan, tién @9 giang day va hoat dong giang day va hoc tap

, Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc . :
day Ly TH | TH BA Seminar/ | Tuw
, ai
thuyet | tai | tai Lam viéc | hoc
tap ;
Lop | DN nhom
1. Khai niém .
- , Thuyét
Bai 1: 2. Dac diém .
. trinh,
Tong quan | 3. Su khéac biét
A . . o . théo
ve Digital | cua Digital | 03 0 0 0 0 10 CLO1
) ) . ludn va
marketing | marketing va .
' . lam
marketing truyén
, thuc
thong
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4. Vai tro hanh
5. M6 hinh hoat tai 16p
dong & Cac cong
cu truyén thong
trén Digital
Bai 2: Mdi | 1. Cac yéu td
truong moai trudng trén
Internet & | Internet
Hoat dong | 2. Nghién cuu ,
) Thuyét
Marketing | thi truong trén .
_ trinh,
trén moi Internet CLO1
y 05 0 0 0 10 thao
truong 3. Chién lugce | CLO2
luan tai
Internet S.TP y
: p
4. Su thay doi
ctia Chién luoc
4P trén moi
truong Internet
1. khai niém Thuyét
2. Phéan loai trinh,
3. Thiét ké thao
. : CLO1
Bai 3: website luan va
) 02 03 0 03 15 . CLO2
Website lam
CLO3
thuc
hanh
tai lop
1.Téng quan vé
Bai 4: 4 )
) cong cu tim Thuyét | CLO1
Marketing )
. kiem trinh, | CLO2
gua cong , 05 03 0 03 05
2. Toi vu thao | CLO3
cu tim ] )
. website trén nén luan
kiém

tang tim kiém
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1. Khai niém
Bai 5: 2. Cac cong cu
Marketing | truyén thong x4
_ J Y s CLO1
trén moi hoi
CLO2
truong 3. Hoat dong 05 03 0 0 03 10
. _ CLO3
truyén marketing qua
thong xa cac cong cu
hoi truyén thong xa
hoi pho bién
1. Khai niém
2. Quan ly quan
Bai 6: h¢ khach hang
. . L CLO1
Marketing | bang phan mém
) CLO2
moi quan | CRM 05 03 0 0 03 10
_ CLO3
hé truc 3. Email
tuyén marketing
4. Mobile
marketing
Bai 7: Lap | 1. Khai niém
ké hoach 2. Tam quan
. CLO1
truyén tron
g e CLO2
thong 3. Cac ndi dung | 05 03 0 0 03 20
) , CLO3
marketing | cua ké hoach
CLO4
trén
internet
Tong cong 30 15| 0| 0 15 90
Hinh thirc thi cudi ky Po 4n

9. Yéu cau ciia gidng vién ddi véi hoc phan

e Noi dung, lich trinh giang day, cac quy dinh cta hoc phin va ciia giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc
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Phuong tién phuc vu giang day: My chiéu, loa, phdn mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thi ....... , ndm hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhat, thay d6i & lan gan nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Théng tin giang vién phu trach hoc phin

STT Giang vién Email Dién thoai
ThS. Nguyén Xuan Thanh Thanh.nguyen@pxu.edu.vn | 039806970

Thira Thién Hué, ngdy... thang...nam ...

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
TRUYEN THONG PA PHUONG TIEN

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Truyén thong da phuong tién Multimedia communications

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 ,

DMC.7.10 So tin chi: 3 TC

Loai hoc phﬁn: Bat budc Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong cé | trudc: Khong ¢é | quyét: Khong co

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O 4
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 15
Tu hoc 90
Tong cong 150

4. M ta hoc phan:

La moén hoc nam trong nhdm moén hoc chuyén moén nghé dugc bo tri giang day sau khi hoc xong céac

mon hoc k¥ thudt co sd;

5. Muc tiéu va chuan dau ra ctia hoc phan

5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién:

Kién thirc lién quan dén truyén thong da phuong tién

K¥ ning sang tao, thiét ké va san xuat cac an phdm truyén thong da phuong tién

5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuin dau ra ciia hoc phin (CLO)

Ky hi¢u

CDR ciia hoc phan

Kién thire

CLO1

Hiéu duogc cac khai niém va ndi dung co ban lién quan dén truyén thong da phuong tién

tién

Van dung dugc cac dinh dang nén co ban va quy trinh phan phdi truyén thong da phuong

Nang luc tu chi va trach nhiém

CLO3

trong linh vuc truyén thong da phuong tién.

Reén luyén dugc thai d¢ nghiém tic va c6 kha nang doc hiéu, nghién ctru, thyc hanh

5.2.2. Ma tran doéng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO4 PLOS8 PLO9
Ma tran (PLO/CLO) o141 P14.2 Pl Pl Pl Pl Pl
8.1 8.2 8.3 9.1 9.2
CLO1 R
CLO2 R
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CLO3

Ghi chu:

Mirc I (Introduced): Hoc phdn c6 hé tro dat dwoe PLO/PI 6 mikc gidi thiéu/bdt dau

Mirc R (Reinforced): Hoc phdn ¢6 hé tro dat duwoc PLO/PI & mirc nang cao hon mirc gioi thiéu/bat dau

Mirc M (Mastery): Hoc phcfn hé tro manh mé nguoi hoc dat dwoc PLO/PI o mirc thanh thao.

Hoc phin cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phdn cot 16i dwgc ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phan danh gia

Piém = . Chuin dau ra hoc phin N
. Noi dung Ty Thoi diem
thanh e CLO5 A
N danh gia | trong CLO1 CLO2 CLO3 CLO4 danh gia
phan
Chuyén X Thuon
. 8% A 5
Qua |can Xuyén
trinh ' Thuong
Bai tap 16% X X X .
(40%) Xuyén
Kiém tra 16% X X X Giira ky
Cubi ky | Thi cudi ,
60% X X X Cuoi ky
(60%) | ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai li¢u bat bugc
Nam xuét ,
TT Tén tai liéu Tac gia Nha xuat ban
ban
. Truyén thdng - ly thuyét va ky | Nguyén Vin Diing, 2022 NXB Thong tin
ning co ban P4 Thi Thu Hang truyén thong
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7.2 Tai liéu tham khao

Nam xuat )
TT Tén tai li€u Tac gia Nha xuat ban
ban
. Gido trinh Truyén thong | PGS. TS. Truong Pinh 2015 NXB Pai cho
Marketing tich hop Chién Kinh t& qudc dan

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc ) :
day Ly TH | TH B Seminar/ | Tw
. al
thuyet | tai | tai Lam viéc | hoc
tap ,
Lop | DN nhém
. 1. Céc khai niém Thuyét
Bai 1: .
.| coban trinh,
Nhitng van .
. 2. Hoan canh st thao
de chung . CLO1
. . dung truyén ludn va
ve truyén 03 0 0 0 0 30 . CLO2
thong da phuong lam
thong da .
) tién thuc
uon
P ¢ hanh
tién
tai lop
Bai 2: 1. Sang tao ndi )
. Thuyeét
Sang tao dung truyén .
trinh,
ndi dung thong da phuong
i thao
va san xuat | tién CLO1
, ) luan va
san pham | 2. San xuat san | 09 06 0 0 06 20 " CLO2
5 . am
truyén pham CLO3
thuc
thong da .
hanh
phuong .
. tai 16p
tién
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Bai 3: Thuyét
Ung dung | 1. Ung dung cua trinh,
va phét truyén thong da thao
) ﬁp g ) s CLO1
trién phuong ti¢n ludn va
. , 09 06 0 0 06 20 . CLO2
truyén 2. Su phat trién lam
CLO3
thong da thuc
phuong hanh
tién tai lop
Bai 4: 1. Yéutd ky ]
. 2 Thuyét
Yéuto ky | thuat .
o trinh,
thuat va 2. Y€u to cong
A he ha thao | CLOL,
congnghe | nghe
. luan va | CLO2,
nganh 09 03 | 0 0 03 20 .
, lam CLOs3,
truyén
thuc
thong da \
hanh
phuong )
. tai lop
tién
Téng cong 30 15| 0 | 0 15 90
Hinh thirc thi cudi ky Po 4n

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cua sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.
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11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai
ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905

Thira Thién Hué, ngdy... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI TO CHUC SU KIEN

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri t6 chire su kién Management of event operations
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 0 . ,
So6 tin chi: 3TC

DMC.7.11

Loai hoc phﬁn: Tu chon Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trude: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ n
i tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O v
3. Phan bd so gio' day hoc
Phin bo céc loai gio S6 giv
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 90
Téng cong 150

4. M6 ta vin tit ndi dung hoc phin
Mon hoc trang bi cho sinh vién nhimng kién thirc co ban vé cong tac to chic sy kién nhu: qui
trinh t6 chirc, cac yéu td anh hudng dén cong tac td chire sy kién; cong tac lap ké hoach, trién khai, giam
sat, xtr 1y tinh hudng trong qua trinh t6 chirc mot sb sy kién phd bién trong chuyén nganh Kinh té gia
dinh va cac k¥ niang can thiét cho qua trinh t6 chuc sy kién.
5. Muc tiéu va chuin diu ra cia hoc phian
5.1 Muc tiéu ciia hoc phén
Hoc phan nay trang bi cho sinh vién nhiing kién thirc va k¥ ning vé quan tri va td chirc
su kién gém:
Téng quan vé quan tri to chirc su kién;
Cong tac chuan bi trude khi to chirc su kién
Piéu hanh céc hoat dong cua su kién
5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1 M ti chuédn dau ra cia hoc phian (CLO)

Ky hiéu CDR ciia hoc phin

Kién thire

CLO1 Hiéu cac khai niém ve quan tri va quan tri doi véi to chire sy kién

CLO2 | Lap ban ké hoach vé t chire sy kién

CLO3 | Trién khai ké hoach tb chuc su kién

K¥ néang
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CLO4 | Xac dinh ¥ tudng, thiét ké, xay dung, trién khai ké hoach t6 chire sy kién

CLOS Co ky nang giao tiép, lam viéc nhoém, tu hoc, tu duy phan bi¢n va sang tao.

Nang luc tu chi va trach nhiém

Lok Thé hién tinh tir chi va su trach nhiém trong viéc 1am ké hoach va trién khai ké hoach

t0 chuc su kién

5.2.2 Ma trin déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
Ma trin PLO3 PLOS PLO9 PLO10

(PLO/CLO) | PI31 | PI32 | PI81 | PI82 | PI83 | PI9.1 | PI9.2 | PI10.1 | PI10.2 | PI10.3
CLO1 [
CLO2 [
CLO3 [
CLO4 [
CLO5 [ [
CLO6 [

Ghi chu:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.

Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can duoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bdang ma trgn hoc
phan cot 16i dwoc ky hiéu M,A hodc R,A hodc LA.

6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia
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Diém ‘ Chuan dau ra hoc phan o,
thanh Noéidung | Ty Thoi diem danh
an
i danh gia | trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 gia
phan
Chuyén
Quéa . 8% X Thuong xuyén
) can
trinh :
Bai tap 16% X X X Thuong xuyén
(40%) .
Kiémtra | 16% X X X X X Gitra ky
Cubi ky . ‘.
bo an 60% X X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nim xuat ,
TT Tén tai li€u Tac gia Nha xuat ban
ban
Lap ké hoach t6 chuc sy _ Nha xuét ban
1 Andreo Driesen 2019 o
Kién Dan Tri
7.2 Tai liéu tham khio
. Nam xuat .
TT Teén tai licu Téc gia Nha xuat ban
ban
Gi4o trinh Truyén théng | PGS. TS. Truong 2019 Pai hoc kinh
1 . 1 C 2
Marketing tich hgp Dinh Chién t€ Quoc Dan

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong giing day va hoc tip

Bai

hoc

Noi dung giang

S6 gio day hoc

day

Thuc hanh

CLO
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Ly
thuyét

TH
tai

Lép

TH

tai

DN

Bai
tap

Seminar/
Lam viéc

nhom

Tw

hoc

Phuwong
phap giang
day

Bai

Tong quan vé to
chire su kién

- Khai niém vé
quan tri va quan
tri trong to chirc
su kién

- Khéi niém su
kién va to chirc
su kién

- Pic diém cua
td chire su kién
- Cac loai su
kién

- Chu dé sy kién
- Chuong trinh
su kién

- Ké hoach td
chirc su kién

- bam phan ky
két hop dong sur
kién

- Nhitng yéu t6
anh huong dén

su kién

10

30

Thuyét
trinh &

huéng dan

CLO1

Bai

Cong tac chuan
bi truéc khi to

chirc su kién

10

30

Thuyét
trinh &

huéng dan

CLO1
CLO2
CLO4
CLO5
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- Thanh 1ap ban CLO6

td chire su kién

- Xay dung ké

hoach td chirc su

kién

- Chuén bi thu tuc

hanh chinh cho

su kién

- Cong vi¢e lién

quan dén khach

moi

- Dia diém t6

chtre su kién

- Nhan lyc cho td

chure su kién

- Quan trj hau can

su kién

- Su ) trong su

kién

Diéu hanh céc

hoat dong cua su

kién

- Khai mac su

kién , CLO3
Bai |- Diéu hanh dién T‘huyét CLO4

3 | bién sy kién 0 +0 B &~ CLO5
- Bé mac su kién hudng dan CLO6

- Thanh quyét
toan su kién
- Cong viéc cham

soc khach hang
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- Bio chdo tong
két vé cong viéc
td chirc su kién

- Truyén thong
cho su kién

- T6 chirc truyén
thong va lién lac
cua su kién

- Dich vu truyén

thong cua khéch

quan trong
Tong cong 30 15 0 0 15 90
Hinh thirc thi cudi ky Po 4n

9. Yéu cau cia gidng vién doi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho

sinh vién vao budi hoc dau tién. Moi thac mac hay dé xuat cua sinh vién vé quy dinh cta hoc phan phai

duogc giai dap thoa dang;
Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ciia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét
11.1 Pé cwong dwgc bién soan lin diu vao niam hec: 20... - 20..

11.2 bé cwong dwgc chinh sira 1an thi ....... ,nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap

nhat)
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11.3 Noi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhat

Chuwong/Muc Noi dung hién tai N¢i dung dugce cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang Vién Email Dién thoai
1 ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905
2

Thira Thién Hué, ngay... thang...ndm ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
KINH DOANH SO

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Kinh doanh s Digital Business

Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 S& tin chi: 3 TC

DBA.7.01

Loai hoc phan: Bit budc Ly thuyét: 3 TC Thyc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

] Kién thirc gidao duc chuyén nghiép
Kién thire gido - - -
) Kién thurc co Kién thirc Kién thurc .
duc dai cwong . . . Thyc tap nghé
sO nganh nganh chuyén nganh '
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ o
tot nghi¢p
budc chon budc | chon | budc | chon | budc | chon o
O O O O O O v O
3. Phén bo sb gio day hoc
Phén bd céc loai gio S6 gio
Ly thuyét 45
Thyc hanh tai 16p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhém 0
Tu hoc 105
Téng cong 150
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4. M ta hoc phan:
Kinh doanh s hudng dén dao tao cac k§ nang can thiét va kién thirc chuyén sau nham giup sinh vién
san sang cho viéc quan tri cac hé théng kinh doanh duya trén viéc tng dung cong nghé méi, cong nghé
thong tin va phan tich dir liéu; phat trién va mg dung cic cong nghé ki thuat sb vao méi truong kinh
doanh truyén thdng, va tao dung nhiing chuyén dich k¥ thuat s6 vao cac du an kinh doanh va dau tu.
5. Muc tiéu va chuin déu ra cia hoc phan
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:
- Nhitng khai niém lién quan dén kinh doanh sd, co s& ha tang cua kinh doanh sb
- Chién lugc va cac tmg dung kinh doanh s
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

CLO1 | Nam duoc cac khai niém vé kinh doanh s va quén tri co s& ha tang kinh doanh sb

cLO? Hiéu dugc chién luoc va cac tng dung nhu: chién luge kinh doanh sb, quan tri chudi
cung tmg, marketing s6 va quan tri quan hé khach hang

Ky néang

CLO3 | Van dung chién lugc va su Gmg dung vao trong ké hoach kinh doanh

Nang luc tu chi va trach nhiém

cLoa Tim kiém tai liéu nghién ctru, lam viéc nhom va phat trién k¥ nang thuyét trinh nham

chuyén tai kién thtrc théng qua viét, thao ludn, 1am chu tinh hudng.
5.2.2. Ma tran déng gop cua CLO dé dat PLO/PI — Nganh Quan trj kinh doanh
PLO4 PLO7 PLO10

Ma tran (PLO/CLO)

Pl4.1 P14.2 P14.3 PI71 | PI7.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 | | |
CLO4 | |

Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bcft dau

Mikc R (Reinforced): Hoc phan c6 hé tro dat dwoe PLO/PI ¢ mitc ndng cao hon mike giGi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mutc thanh thao.
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Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phd‘n cot 16i duoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém thanh Noi dung N Chuan dau ra hoc phan Thoi diém danh
p . y trong .
phan danh gia CLO1 | CLO2 | CLO3 | CLO4 gia
o Chuyén can 8% X X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cudi ky o .
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai liéu bit budc

. ) Nam xuat .
TT Tén tai ligu Tac gia b Nha xuat ban
an

Y TS. Tran Thi Ai Cim &
1 | Giao trinh Kinh té s6 . 2023 NXB Xay Dung
ThS. D6 Thuy Trinh

7.2 Tai liéu tham khao

Nim xuat ,
TT Tén tai li€u Téc gia Nha xuat ban
ban
Chuyén doi s6 trong kinh L NXB Thong tin
1 TS. Bui Xuan Chung 2023 .
doanh va Truyén thong
8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap
Noi dung S6 gio day hoc CLO
Bai hoc
giang day Thuc hanh

491



Ly TH | TH BA Seminar/ | Tw Phwong
. ai
thuyet | tai | tai Lam viéc | hoc | phap giang
tap
Lop | DN nhom day
1. Céc khai
niém vé
kinh doanh
s6 va
thuong mai
dién tur
Bai 1: 2. Phan tich Thuyét trinh,
Téng quan | thi truong va cung thao
- ] 06 0 0 0 0 20 . CLO1
vé kinh thuwong mai luan ndi dung
doanh s | dién tir bai hoc
3. Quan tri
c6 so ha
tang  kinh
doanh s
4. Moi
truong sb
Bai 2: 1. Khai
Chién luge | niém Chién ,
) Thuyét trinh,
kinh doanh | luoc va
. . cung thao
sO chién lwoc CLO2
) luan nodi dung
kinh doanh 09 0 0 0 0 20 CLO3
. bai hoc va
sO CLO4
lam bai tap tai
2. Quan tri
. 1op
chuoi cung
ing
Bai 3: Mua | 1. Khai Thuyét trinh, | CLO1
sdm dién | niém 09 0 0 0 0 20 cung thao CLO2
to luan ndi dung | CLO4
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2. Vai tro

cua mua

bai hoc va

lam bai tap tai

sam dién tir 16p
déi voi
ngudi mua
va  nguoi
ban
3. Rui ro va
rao can khi
Kinh doanh
dién tu
4. Thuc hién
mua  sim
dién tur
1. Khai
niém .
. Thuyét trinh,
2. Ké hoach CLO1
g ) cung thdo
Bai 4: marketing ' CLO2
. . luén ndi dung
Marketing | so 12 25 CLO3
. bai hoc va
sO 3. Thuc hién CLO4
. lam bai tap tai
ké  hoach y
marketing P
50
1. Céc khai
- niém  lién Thuyét trinh,
Bai 5: , CLO1
. quan  dén cung thao
Quan tri CLO2
quan tri luan ndi dung
quan hé 09 20 ‘ CLO3
) quan hé bai hoc va
khach L CLO4
. khach hang lam bai tap tai
hang ,
2. Tiép thi 16p

chuyén doi
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3. Qua trinh
mua  hang
tryc tuyén
4. Quan tri
khach hang

Toéng cong 45 0 0| 0 0 105
Hinh thire thi cuoi ky Tu luin

9. Yéu cau ciia giang vién doi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méc hay dé xuét cua sinh vién vé quy dinh cua hoc phﬁn phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctaa sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bi bai trudc khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cwong dwgc chinh stra 1an thi ....... ,ndm hoc .....

(Liét ké nhitng thay doi di duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Ngi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Théng tin giang vién phu trach hoc phin

STT Gidng vién Email Dién thoai
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ThS. Lé Thi Quynh Trang Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngdy... thang...nam ...

Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI WEB

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri web Website management
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 0 . ,
So6 tin chi: 3TC

DBA.7.02

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khéng c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thirc Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ =
tot nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phan bd so gio' day hoc
Phin bo cac loai gio S6 gio
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 90
Téng cong 150

4. M6 ta vin tit ndi dung hoc phin
Trang bi cho sinh vién nhiing kién thirc vé quan 1y ndi dung Web trén nén tang ma ngudn mo
WordPress
Két thiic hoc phén sinh vién c6 thé thanh thao trong viéc quan tri ndi dung website dugc xay dung
trén ma nguén mé WordPress
5. Muc tiéu va chuin diu ra cia hoc phian
5.1 Muc tiéu ciia hoc phén
Hoc phan nay trang bi cho sinh vién nhiing kién thtrc va k¥ ning lién quan dén quan tri
web:
Téng quan vé quan tri web;
Quan tri mot website
Cong cu dé hd tro phat trién web
5.2 Chuén dau ra ciia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1 M ti chuédn dau ra cia hoc phian (CLO)
Ky hiéu CDR ciia hoc phin

Kién thire

CLO1 Hiéu va trinh bay duoc céac khai ni¢m vé internet, website, Wordpress

CLO2 | Xay dung va quan ly mot website wordpress co ban

CLO3 Tao ndi dung chuin SEO va St dung mét sb cong cu dé hd tro phat trién web

Ky niang

CLO4 | Xéc dinh ¥ tuong, thiét ké, xdy dung mot trang website wordpress
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Nang luc tw chi va trach nhiém

CLO5S
lam viéc nhém

C6 nang luc trong vi¢e ty hoc, tu duy phan bién va sang tao cling nhu trach nhiém trong

5.2.2 Ma trin déng gép ciia CLO dé dat PLO/PI — Nganh Quién tri kinh doanh

Ma trian PLO3 PLOS8 PLO9

PLO10

(PLO/CLO) | PI131 | PI32 | PI81 | PI82 | PI83 | PI91 P19.2

P110.1 | PI10.2

P110.3

CLO1 |

CLO2 | I

CLO3 |

CLO4 I

CLOS I |

Ghi chu:
Mikc I (Introduced): Hoc phan cé hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau

Mikc R (Reinforced): Hoc phdn ¢ hé tro dat dwoc PLO/PI 6 mirc ndng cao hon muc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcin hé tro manh mé nguoi hoc dat dwoe PLO/PI 6 mirc thanh thao.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét

chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc

phdn 6t I6i dwoc ky hiéu M,A hodc R,A hoac LA.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

, Chuan dau ra hoc phan

biém ,

. Noidung | Ty Thoi diém
thanh

i danh gid | trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 danh gia
phan
Qua Chuyén

. . 8% X Thuong xuyén
trinh can
(40%) | Baitap 16% X X X Thuong xuyén
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) Chuan dau ra hoc phan
DPiém ,
. Noéidung | Ty Thoi dieém
thanh _ _
i danh gid | trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 danh gia
phan
Kiémtra | 16% X X X X X Giira ky
Cudbiky | . ‘.
Do an 60% X X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai li¢u bit bujc
Nam xuét ,
TT Tén tai lidu Tac gia Nha xuat ban
ban
. T6i uu toan di¢n Website | Huyén Trang - Bdo 2020 Nha xuét ban
Doanh nghiép Han (dich) Tdng hop
7.2 Tai liéu tham khao
Nim xuit ,
TT Tén tai ligu Téc gia Nha xuat ban
ban
L N NXB Dbai hoc
Gi4o trinh quan tri doanh PGS.TS. Nguyen .,
1 _ _ 2021 kinh té Quoc
nghiép thuong mai Thtra Loc DA
an
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8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

Bai

hoc

Noi dung giang
day

S6 gio day hoc

Ly
thuyét

Thue hanh

TH
tai

Lop

TH N
Bai
tai

DN

A

tap

Lam viéc

Tw

hoc

Phuwong
phap giang
day

CLO

Bai

Téng quan vé to
chure su kién

- Khéi ni¢m vé
quan tri va quan
trj trong t6 chirc
su kién

- Khai niém sy
kién va t6 chuc
su kién

- Dic diém cua
t6 chirc su kién
- Cac loai sy
kién

- Chu @ su kién
- Chuong trinh
su kién

-Ké hoach to
chirc su kién

- bam phan ky
két hop dong sur

kién

10

30

Thuyét
trinh &

huéng dan

CLO1
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- Nhitng yéu t6
anh hudng dén

su kién

Cong tac chuan
bi trudc khi to
chire su kién

- Thanh lap ban
td chirc su kién

- Xay dung ké

hoach t6 chirc su

kién
- Chuan b thu tuc
hanh chinh cho ,
. ‘ Thuyét
Bai | su kién .
o 10 5 30 trinh & CLO1
2 |- Cong viéc lién N
. huéng dan
quan dén khéch
moi
- Dja diém t6
chtre su kién
- Nhan luc cho t6
chirc su kién
- Quan tri hau can
su kién
- Su ¢b trong su
kién
Piéu hanh cac
Rii hoat dong cua su Thuyét
al
3 kién 10 10 30 trinh & CLO1
- Khai mac su huéng dan

kién
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- Diéu hanh dién
bién sy kién

-Bé mac su kién
- Thanh quyét
toan su kién

- Cong viéc cham
soc khach hang

- B4o céo tong
két vé cong viéc
td chire su kién

- Truyén thong
cho su kién

- T6 chirc truyén
thong va lién lac
cua su kién

- Dich vu truyén

thong cua khéach

quan trong
Tong cong 30 15 0 0 15 90
Hinh thirc thi cudi ky Po 4n

9. Yéu ciu ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc;

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cta sinh vién
Nhiém vu cua sinh vién nhu sau:
Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;
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e Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 P& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1in gin nhit

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin gidng vién phu trach hoc phan

STT Giiang Vién Email Dién thoai
1 ThS. Cao Thi Quynh Tram Tram.cao@pxu.edu.vn 0905860905
2

Thira Thién Hué, ngay... thang...nam ...

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO

CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC PHU XUAN

Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
TRI TUE NHAN TAO TRONG KINH DOANH SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét:

Tri tu¢ nhan tao trong kinh doanh )

Tén hoc phan tiéng Anh:

Artificial Intelligence for Digital Business

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

DBA.7.03 Phién ban: 00

S6 tin chi: 3TC

Loai hoc phan: Bit budc

Ly thuyét: 2 TC

Thyc hanh: 1 TC

Pon vi phu trach: Nganh Quan tri
kinh doanh

Piéu kién tham gia hoc phﬁn

Hoc phan song

hanh: Khéng c6

Hoc phﬁn hoc

trudc: Khong cé

Hoc phan tién

quyét: Khong co

2. Vi tri ciia hoc phén trong chwong trinh dao tao

Kién thire gido

Kién thirc gido duc chuyén nghiép

Kién thic co Kién thirc Kién thuc ‘
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ n
tot nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phan bo so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
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Tu hoc 90

Tong cong 150

4. M ta hoc phan:

Hoc phan cung cép cac kién thirc cin ban va c6 hé théng vé Tri tué nhan tao va cac linh vuc lién
quan nhu Khoa hoc dit liéu, phuong phéap phat trién tng dung khong can 1ap trinh (NCDPs - No-code
development platform). Cac thanh tuu ndi bat cua Al trong thuc té cling nhu trong cac hoat dong kinh
doanh sd.

Tir goc do kinh doanh, sinh vién sé& tra 16i duoc cac cau hoi: Tai sao doanh nghiép lai can ung
dung Tri tu€ nhan tao? Lam thé nao dé c6 thé co duoge nhirng lgi thé canh tranh tir viéc ung dung Tri tué
nhan tao trong hoat ddng nghiép vu? Quy trinh dé phat trién mot ing dung Al la gi?

Tir goc do cong nghé, sinh vién s& dugc tim hiéu, thyc hanh xay dung nhiing img dung don gian
nhung hitu ich trong hoat dong kinh doanh nhu Chatbot, nhén di¢n hinh anh san phém, chim diém tin
dung khach hang, .... dua cac ky thuat/cong nghé nén tang va tién tién lién quan toi tri tu¢ nhan tao nhu
Hoc may, Hoc sau, Chatbot, Thi gidc may tinh...

Sau khi két thiic hoc phéan sinh vién kha ning tiép can, hiéu quy trinh xay dung bai toan Al, c6
kha niang van dung cac k¥ thuat/cong nghé tién tién dé xuat cac giai phap Al nang cao hiéu qua thuc
hién cua cac bai toan thuc té trong mién linh vuc sinh vién quan tam.

5. Muc tiéu va chuin dau ra ctia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thirc vé:

- Khai niém cdt 161 vé cong nghg, tri tu¢ nhan tao va céc linh vuc c6 lién quan nhu khoa hoc dix
lidu, tmg dung khong can 1ap trinh.

- Ung dung cong nghé, tri tu¢ nhan tao vao trong linh vuc kinh doanh, kinh doanh ) trong boi
canh hién nay.

- Vai tro ciia nhom va cé nhan trong vi¢c xay dung, van dung cac k¥ thuat, cong nghé tién tién,
cac giai phap vé Al dé hoan thanh kip thoi cac du an, bai toan thuc té trong linh vyc ma sinh vién quan
tam
5.2. Chuin diu ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
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5.2.1. M ta chuin dau ra ciia hoc phan (CLO)
Ky hiéu CPR ciia hoc phén

Kién thire

CLO1 | Nam virng dugc cac van d€ co ban ve tri tu¢ nhan tao, kinh té so, kinh doanh s6

Nhéan dang dugc hanh vi iing dung Al vao trong kinh doanh: chién lugce, 1oi thé canh

CLO2 ,
tranh, phat trién khach hang, cham soéc khach hang, ban hang.
K¥ ning
cLO3 Ap dung thich hop Iy thuyét vé img dung Al vao trong kinh doanh vao mét van dé thyc té

vé kinh doanh sd, c6 thé dua ra cac khuyén nghi quan tri pht hop véi Iy thuyét.

CLO4 | Thuc hanh mdt s6 bai toan tng dung Al vao kinh doanh sd

Nang luc tu chi va trach nhiém

CLOS Xéc dinh dugc hanh vi cua ban than, nang cao kha nang ing dung Al vao trong kinh
doanh
5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO7 PLO10

Ma tran (PLO/CLO)

P13.1 P13.2 PI7.1 P17.2 P110.1 P110.2 P110.3
CLO1 |
CLO2 |
CLO3 |
CLO4 |
CLO5 |

Ghi chu:
Mikc I (Introduced): Hoc phan c6 hé tro dat dwoe PLO/PI & mire gidi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma tran hoc
phan cot 16i dwoce ky hiéu M,A hodc R,A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gii
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Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) ﬁ
Kiém tra 16% X X X X Gitra ky
Cudi ky e )
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nam xuat ,
TT Tén tai licu Téc gia . Nha xuat ban
ban
. Gido trinh tri tué nhan tao PGS.TS. Nguyén Trudng - NXB Kinh té TP.
Thinh Hb Chi Minh
L TS. Tran Thi Ai Cam &
2 | Gi&o trinh Kinh té so6 . _ 2023 NXB Xay Dung
ThS. Do Thuy Trinh
7.2 Tai liéu tham khao
o ) Nam xuét .
TT Tén tai lidu Tac gia Nha xuat ban
ban
NXB Théng

doanh

Chuyén dbi s6 trong kinh

TS. Bui Xuén Chung

2023

tin & Truyén

théng

8. Noi dung chi tiét ciia hoc phan, tién do giang day va hoat dong gidng day va hoc tip

Bai hoc

Noi dung giang
day

S6 gio day hoc

Phwong phap
giang day

CLO

Thue hanh
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Ly | TH | TH Ba Seminar/ | Tw
al
thuy | tai | tai Lam viéc | hoc
. tap .
et | Lép | DN nhom
1. Nhirng van dé
co ban vé Al Thuyét
g 2. Cac ung dung trinh,
Bai 1: Al ,
. noi1 bat cua Al thao
trong boi
. 3. Céc k¥ thuat luan va
canh nén ] 06 3 0 0 03 18 . CLO1
, . | chinhtrong Al lam
kinh té so
4. Nhéan su trong thuc
du an Al hanh
5. bao duc trong tai 16p
Al
Bai 2: Ung | 1. Doanh nghiép
dung Al trong nén kinh té Thuyét
mang lai 5O trinh,
loi thé 2. Chién lugc va thao
canh tranh | loi thé canh tranh luanva | CLO1
) , 06 3 0 0 03 18 .
trong thoi | 3. Ung dung Al lam CLO2
dai s6 mang lai loi thé thuc
canh tranh hanh
4. Quy trinh g tai 16p
dung Al
1. Bai toan phat Thuyét
Bai 3: Ung | trién khach hang trinh,
. CLO1
dung Al tiém ning thao
. CLO2
trong hoat | 2. Thuc hanh bai luan va
, ., |06 3 0 0 03 18 . CLO3
dong phat | toan Cham diém lam
2 CLO4
trien khach | tin dung/ Du thuc
. CLO5
hang doan kha nang tra hanh
ng tai 16p
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1. Bai toan cham Thuyét
. soc khach hang trinh,
Bai 4: Ung ) CLO1
2. Thuc hanh Bai thao
dung Al CLO2
toan xay dung luan va
trong hoat CLO3
Chatbot cham 06 3 0 0 03 18 lam
dong cham | CLO4
o soc khach hang thuc
soc khach CLO5
5 hanh
hang
tai 16p
luan
1. Bai toan ban Thuyét
hang trinh, | CLO1
Bai 5: Al 2. Thuc hanh Bai thao | CLO2
trong hoat | todn ty dong luan va | CLO3
06 3 0 0 03 18
dong ban nhén dién san lam CLO4
hang pham thyc | CLO5
hanh
tai 16p
Tong cfng 30 15 0 0 15 90
Hinh thirc thi cudi ky Po 4n

9. Yéu cau ciia gidng vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cua sinh vién vé quy dinh cia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cta sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;
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e Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 P& cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Noi dung dwoc chinh sira, cip nhit, thay ddi ¢ 1an gin nhit

Chuong/Muc NOi dung hién tai Noi dung dwgc cap nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai
Phan Thi Thuy Trang Trang.phanl@pxu.edu.vn | 0356482291

Thira Thién Hué, ngay... thang...ndm ..

Trwéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI CO SO DU LIEU

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Quan tri co sé dir liéu Database Management
Trinh do dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phﬁn: Phién ban: 00 i
SO tin chi: 3TC

DBA.7.04
Loai hoc phan: Bit budc Ly thuyét: 2 TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khéng c6 | trudc: quyét: Khéng c6
BUA.7.06
2. Vi tri ciia hoc phén trong chwong trinh dao tao
) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
Kién thtrc co Kién thac Kién thic .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh
] ] i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu z i
tot nghi¢p
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O 4 O
3. Phan bo so gio' day hoc
Phin bo cac loai gio S gior
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
Tu hoc 90
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Tong cong 150

4. M ta hoc phan:
Hoc phan "Quan tri co s& dir liéu" tip trung vao viéc Gmg dung cc nguyén 1y va k¥ thuat quan trj co s&
dit liéu nham hd tro ra quyét dinh va t6i vu hoa hoat dong trong méi truong kinh doanh. Hoc phan trang
bi cho hoc vién kién thirc vé thiét ké, trién khai va quan tri co so dir lidu.
Ngoai cac k¥ thuat co ban nhu moé hinh hoa dir liéu va tdi wu hoa truy van, hoc phén nhan manh vai tro
cuia co s& dit liéu trong quan 1y thong tin doanh nghiép, phan tich dit liéu kinh doanh va hd trg hoach
dinh chién lugc. Cac chu dé nhu tich hop dit liéu, bao mat dit liéu, sao luu va phuc hoi dir liéu, cing
quan 1y truy cap, s& duoc dao sau dé dap ung nhu cau thuc té cia doanh nghiép.
Hoc vién s€ dugc thuc hanh xay dung va quan tri co s¢ dit li€u trong cac tinh huéng kinh doanh dién
hinh, gitp phat trién k¥ ning phan tich va khai thac dir liéu dé hd tro hoat dong quan 1y, marketing, ban
hang va cac chirc niang khac trong t6 chirc.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:

Hoc vién nam viing cac khai niém co ban vé co s dit liéu va hé quan tri co s& dit liéu, ciing cach chung
hd trg quan 1y va ra quyét dinh trong doanh nghiép.
Hoc vién c6 kha ning thiét ké, xay dung, trién khai va quan 1y co so dit lidu pht hop véi yéu cau thuc
tién cua cac doanh nghiép, dam bao tinh an toan, bao mat va hiéu suét cao.
Hoc vién biét cach sir dung cong cu va ki thuat truy van dir liéu (SQL) dé phén tich va khai thac thong
tin phuc vu céc hoat dong kinh doanh nhur 1ap ké hoach, marketing, ban hang va quan 1y chudi cung tng.
Hoc vién phat trién ky nang giai quyét cdc van dé thyc té trong kinh doanh thong qua viéc sir dung dir
lidu va co sé dit liéu, tir d6 hd tro tdi wu hoa hiéu qua hoat dong va dua ra cac quyét dinh chién luoc.
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire

CLO1 | Hoc vién hiéu rd vai trd cta co so dir liéu trong quan 1y va ra quyét dinh kinh doanh.

cLO2 Hoc vién c6 kha nang sur dung cac cong cu md hinh hoa dir li¢u dé thiét ké co s dit liéu

hiéu qua.

K¥ néang
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Hoc vién c6 thé thuc hién cac thao tac truy van, cap nhat, va quan 1y dir li¢u trong cac h¢

cLo3 quan tri co s¢ dit liéu phd bién nhu MySQL hodc SQL Server.

Hoc vién c6 kha nang td chire va tdi wu hoa hiéu suét co s& dit lieu, dap g nhu cau phan
cLos tich va xtr ly dir liéu 16n trong kinh doanh.
CLOS Hoc vién nhan dién duoc cac rii ro bao mat va trién khai cac bién phap bao vé dir liéu

hiéu qua.

Nang luc tu chi va trach nhiém

Hoc vién c6 kha nang str dung dir li¢u tir co s¢ dir liéu dé dua ra cac quyét dinh chién

CLOG6 . N

lugc, dong thoi dé xuat cac giai phap dua trén phan tich dir ligu.

Hoc vién ty chiu trach nhiém trong viéc cap nhat cac cong nghé va phuong phap quan tri
CLO7 | co so dir liéu, dong thoi dap tmg cac yéu cau cong viéc trong moi truong kinh doanh

nang dong.

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO2 | PLO3 PLO5 PLOG6 PO10

Ma tran (PLO/CLO)

Pl21

P13.1

P15.1

P15.2

P16.1

P16.2 | P110.1

P110.3

CLO1

CLO2

CLO3

CLO4

CLOS

CLO6

CLO7

Ghi cha:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dweoc PLO/PI & mite nang cao hon mirc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phén cét 16i A (Assessed): Pdy la hoc phan bt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phcfn cot 16i dwgc ky hiéu M,A hodc R,A hodc I A.

6. Panh gia va cho diém
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6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia

Diém thanh No6i dung Chuan dau ra hoc phan Th
. , Ty trong
phan déanh gia CLO1 | CLO2 | CLO3 | CLO4
Chuyén can 8% X X X X Th
Qua trinh
Bai tap 16% X X X X Th
(40%) :
Kiém tra 16% X X X X
Cubi ky o
Thi cuoi ky 60% X X X X
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
Giao trinh Quan tri co sé )
. i o TS. Pham Minh Chuan NXB Khoa hoc
1 | dir liéu — Ly thuyét va ap 2024
va k¥ thuat
dung
7.2 Tai liéu tham khao
Nam xuét )
TT Tén tai liéu Tac gia Nha xuat ban
ban
. Gi&o trinh Phén tich di liéu PGS. TS. Tran Thi Bich 2029 NXB Pai hoc
Kinh té Quéc dan

8. Noi dung chi tiét ciia hoc phan, tién dd giang day va hoat dong giang day va hoc tap

Bai hoc

N¢i dung gidng

day

S6 gio day hoc

Thuc hanh
Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém

CLO

Phuong
phap
giang

day
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1. Khai niém co
s& dir liéu va hé
quan tri co s¢ di
liéu.

2. Cac loai co s&
dir li€u: quan h¢,
phi quan h¢.

3. Vai tro cia co

sO dir liéu trong

. doanh nghiép va Thuyét
Bai 1: . . .
, boi canh kinh trinh, va
Tong
. doanh. cung thao
quan vé , 06 03 0 03 15 | CLO1
4. Cach to chirc luan noi
co so dir ‘ -
‘ dir liéu trong hé dung bai
liéu i .
thong kinh doanh hoc
thuc té.
Thuc hanh:
- Lam quen voi
cac hé quan tri
co s dir liéu phd
bién nhu
MySQL, SQL
Server.
Bai 2: 1. Céc budc thiét Thuyét
Thiétké | ké co so dit lidu: trinh,
coso dix | phan tich yéu cung thao
liéu kinh | cdu, md hinh héa | 06 03 | 0 03 15 | luanndi | CLO2
doanh dir liu. dung bai
hoc va
lam bai
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2. M6 hinh thuc
thé - mdi quan hé
(ERD).

3. Chuan héa dit
liéu
(normalization).
Thuc hanh:

1. Thiét ké
CSDL kinh
doanh nho.

2. Chuan héa dit
li¢u tir bang chua

t01 vu.

tap tai
16p

Bai 3:
Gidi
thi€éu
ngon ngir
truy van
¢6 ciu

tric SQL

1. Ct phap co
ban cia SQL:
SELECT,
INSERT,
UPDATE,
DELETE.

2. Truy van nang
cao: JOIN,
GROUP BY,
HAVING.

3. Téi wu héa
truy van SQL.
Thwce hanh:

1. Viét va chay
cac cau lénh
SQL co ban trén

hé quan tri

06

03

03

20

Thuyét
trinh,
cung thao
luan noi
dung bai
hoc va
lam bai
tap tai
lop

CLO3
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MySQL hoac
SQL Server.

2. Thyc hanh cac
truy van nang
cao trén dir liéu
doanh nghiép gia
1ap.

Bai 4:
Gidi thiéu
cong cu
Microsoft
Access
trong
quan tri
co so dir
liéu kinh

doanh

1. Tong quan vé
Microsoft
Access va ing
dung trong quan
tri co so dir liéu.
2. Thiét ké va
quan ly bang dix
liéu, biéu mau
(forms), va bao
cao (reports).

3. Str dung
Query Designer
dé tao truy van
SQL truc quan.
Thue hanh:

1. Tao bang, biéu
mau, va bao cao
tr co so dir liéu
kinh doanh mau
trén Microsoft
Access.

2. Xay dung cac
truy van truc

quan trén dir liéu

06

03

03

20

Thuyét
trinh,
cung thao
luan noi
dung bai
hoc va
lam bai
tap tai
16p

CLO4
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1. Phan tich dir
liéu: tao bao cao
téng hop, phan

tich doanh s0, xu

huong kinh
doanh.
2. Tich hop dit
liéu tir nhiéu .
. Thuyét
nguon khac .
B trinh,
Bai 5: nhau.
o cung thao
Phan tich | 3. Bao mat dir
) luan noi
cosodlr | li€u trong .. | CLOg3,
. . ) 06 03 0 0 03 20 | dung bai
liéu voi Microsoft CLO4
) hoc va
Microsoft | Access. o
lam bai
Access Thuyc hanh: .
tap tai
1. Xay dung bao
l6p

cao kinh doanh
dua trén dir liéu
thuc té.
2. Thiét 1ap
quyén truy cap
va bao mat dir
liu trong
Access.

Tong cong 30 15 (| 0 | 0 15 90
Hinh thire thi cudi ky Do an

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.
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10. Nhiém vu cta sinh vién

Nhiém vu cuda sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p dung gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thyc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwgc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc Noi dung hién tai Noi dung dwoc cip nhat

11.4 Thong tin giang vién phu triach hoc phan

STT Gidng vién Email Dién thoai
TS. Phan Thi Thuy Trang Trang.phanl@pxu.edu.vn | 0356482291

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
THUONG MAI PIEN TU

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Thuong mai dién tir E - commerce
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 00 ,
So tin chi: 3 TC

DBA.7.05

Loai hoc phan: Bit budc Ly thuyét: 2 TC Thyc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri kinh Diéu kién tham gia hoc ph?m

doanh Hoc phan | Hoc phan hoc | Hoc phan tién

song  hanh: | trude: Khéng | quyét: Khong co

Khéng cd co

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O v O
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 15

Tong cong 150

4. M ta hoc phan:
Mon hoc gi6i thiéu kién thirc co ban vé thwong mai dién tir: khai niém, mé hinh thwong mai dién
tir, sy khac nhau giita thwong mai dién tir va thuong mai truyén théng, nhitng loi ich va rui ro khi thuc
hién thuong mai dién tu, tim hiéu céc chién luge xay dung thuong mai dién tir cho cac mo hinh td chire,
doanh nghiép khac nhau. Cac k¥ thuat tmg dung CNTT trong thuong mai dién tir: thiét ké web, xay dung
hé théng thanh toan. Quy dinh, phéap luat trong giao dich dién tir va van dé an ninh trong giao dich
TMDT,...
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:
Kién thirc co vé thuong mai dién tir
K¥ thuat tng dung CNTT trong thuong mai dién tir
5.2. Chuén diu ra cia hoc phian (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)
Ky hiéu CPR ciia hoc phin

Kién thire

cLoL Hiéu cac khai niém va sy tac dong cia TMDT trong xa hoi, phuong thuc ban hang,
marketing trén web vao trong hoat dong kinh doanh

CLO2 | Ap dung mé hinh TMDT tich hop cho mét loai hinh doanh nghiép cu thé

K¥ niang

CLO3 | K¥ nang str dung cc cong cu marketing sb trén san TMDT

Nang luwe ty chi va trach nhiém

cLO4 Phat trién k¥ nang 1am viéc nhom bao gom to chirc va phan cong cong viéc nhom dép tng
yéu cau cta dy an; trinh bay bdo cao du an mot cach tu tin.
5.2.2. Ma tran déng gop cia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLOS PLOS8 PLO9 PLO10
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Ma tran Pl | PI Pl Pl Pl Pl P110.1 | PI10.2 | P110.3

(PLO/CLO) Pl 52| 81 8.2 8.3 9.1 9.2
CLO1 R
CLO2
CLO3 M
CLO4 M M

Ghi chu:

Mirc I (Introduced): Hoc phd‘n c6 hé tro dat dwoe PLO/PI & mikc gioi thiéu/bat dau

Mirc R (Reinforced): Hoc phd‘n c6 hé tro dat dwoc PLO/PI & mirc ndang cao hon muc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.
Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao
chinh trong mot chwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc
PLO/PI. Trong bang ma trdn hoc phd‘n cot 16i dwoe ky hiéu M,A hodc R,A hoac LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phi Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Piém N . Chuin diu ra hoc phan oz
. Noi dung Ty Thoi diem
thanh | CLO5 A
b danh gia | trong | CLO1 | CLO2 CLO3 CLO4 danh gia
phan
Chuyén X Thuon
. Y 8% A ¢
Qua | can Xuyén
trinh ' Thuong
Bai tap 16% X X X A
(40%) Xuyén
Kiém tra 16% X X X X Giira ky
Cudi o
Thi cuoi .
ky ” 60% X X X X Cuoi ky
Y
(60%)
Tong 100%

7. Tai liéu hoc tap
7.1 Tai liéu bit budc
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Nam xuat ,
TT Tén tai liéu Tac gia Nha xuat ban
ban
o Tran Thi Lap, Nguyén NXB Théng tin va
1 | Thuong mai dién tir can ban . 2020 .
Tran Hung Truyén thong
7.2 Tai liéu tham khio
A en Nam xuat ,
TT Tén tai liéu Tac gia Nha xuat ban
ban
Gi4o trinh Quan tri doanh | PGS.TS Nguyén Thira 202 NXB Dai hoc Kinh
1 1 . .
nghi¢p thuong mai Loc t¢ QUoc dan

8. Noi dung chi tiét ciia hoc phan, tién d9 gidng day va hoat dong giang day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc ; :
day Ly TH | TH B Seminar/ | Tw
z al
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
1. Khai niém Thuyét
TMDT trinh,
Bai 1: 2. Vai tro cta thao
Téng quan | TMPT ddi voi ludnva | CLO1
. 06 0 0 0 0 15 .
ve thuong | hoat dong cua lam CLO2
mai dién tir | doanh nghiép thuc
3. C4c van dé vé hanh
TMDT tai 16p
Bai 2: 1. Thi truong
Thi truong | dién tix Thuyét
dién tur: 2. Clu triic va trinh,
, CLO1
Cau truc, cong cu 03 03 0 0 03 15 thao
| CLO2
cong cu va | 3. Nhiing tac luan tai
nhiing tdc | dong cua TMDT 16p
dén kinh té
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dong kinh
té
1. Cac loai thi Thuyét
trudng tron trinh,
Bai 3: Ban s Hone
TMDT thao CLO2
1¢ (B2C)
2. Thi trudong ludnva | CLO3
trong 06 03 | O 0 03 15 .
B2C trong lam CLO4
thuong mai o
) thuong mai dién thuc
dién tir .
tur hanh
tai 16p
Bai 4: 1. Thi truong
Thuong B2B trong .| CLOZ,
Thuyét
mai dién tir | thuong mai dién i CLO3,
rinn,
B2B (Ban | tu 06 03 0 0 03 15 Ny CLO4
thao
buodn truc | 2. Hoat dong cua
; ) luan
tuyén) thi truong B2B
trong TMDT
g 1. Khdi niém vé
Bai 5: ) .
N cung Ung va
Chuoi
cung ung dién tir
cung Ung .
2. Chudi cung
dién ti, CLO3,
ung dién tu 06 03 0 0 03 15
thuong mai CLO4,
3. Thuong mai
hop tac va
, dién tr va cong
cong thong .
_ théng tin
tin
) 1. Khai niém va
Bai 6:
) vai tro cua thanh CLOs3,
H¢ thong
toan dién tu 03 03 0 0 03 15 CLO4
thanh toan
2 Hoat dong cua
dién tu ,
hé thong thanh
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toan dién tur

3 banh gié hiéu

qua truyén thong
Tong cong 30 15 | 0 | O 15 90

Hinh thic thi cudi ky D6 an

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh cua hoc phan va cia giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc gidi dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu gidng day: May chiéu, loa, phﬁn mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhiém vu cuia sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuan bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao niam hec: 20... - 20..

11.2 bé cwong dwgce chinh sira lan thit ....... , ham hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém PCCT nay duoc cap
nhat)

11.3 N¢i dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cip nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai
ThS. Tran Thi Lac Thu Thu.tran@pxu.edu.vn 0778980867

Thira Thién Hué, ngay... thang...ndm ...

Trwéong Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
CHUYEN POI SO TRONG KINH DOANH

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Chuyén d6i s6 trong Kinh doanh | Digital transformation in business

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy
M3 hoc phan: Phién ban: 00 ,
So tin chi: 2 TC
DBA.7.06
Loai hoc phﬁn: Bat budc Ly thuyét: 2TC Thuc hanh: 0 TC
Pon vi phuy trach: Nganh Quan tri Piéu kién tham gia hoc phan
kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong ¢é | quyét: Khong co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon o
O O O O O O v O
3. Phén bo s6 gio day hoc
Phin bd cac loai gio S gior
Ly thuyét 30
Thyc hanh tai 16p 0
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 0

Tu hoc 70

Tong cong 100

4. M ta hoc phan:
La hoc phan thudc bd phan kién thirc co s& nganh thudc khdi nganh kinh t& va quan 1y. Hoc phan nay
cung cip cho sinh vién kién thirc cin ban vé chuyén doi sb trong kinh doanh bao gom khai niém; phan
biét chuyén ddi sb véi cac thuat ngt khac nhu s6 hoa, sb hoa hoat dong, cong nghé 30, ung dung CNTT;
dic diém cta chuyén ddi sb; hé sinh thai cia chuyén doi sb; cac giai doan chuyén doi sb; quy trinh
chuyén d6i sé trong kinh doanh; gi¢i thiéu khai quat vé mot sd nén tang ha tang sé quan trong trong
chuyén d6i s6 va mot sd van dé khac ctia chuyén d6i so trong kinh doanh.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phin
Hoc phan nay trang bi cho sinh vién:

- Kién thtrc vé chuyén ddi s6 trong kinh doanh nhu khai niém, loi ich va tré ngai, cic giai doan va qua
trinh chuyén d6i s trong doanh nghiép, ha ting chuyén d6i sd; dong thoi, gitp ngudi hoc hiéu 16 ¥
nghia, danh gia sy can thiét va kha ning chuyén ddi sé trong kinh doanh ciia cac doanh nghiép trong bdi
canh mai.
- K§ ning: Gitp ngudi hoc hinh thanh ban dau cac k¥ ning phén tich va danh gia cac giai doan va qua
trinh chuyén doi s6 nham thuc day tién trinh chuyén doi sd trong kinh doanh cta doanh nghiép trong
nén kinh té s6.
5.2. Chuén diu ra cia hoc phﬁn (CLO) va ma tran déng gop cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)

Ky hiéu CPR ciia hoc phin

Kién thire

CLO1 | Nhé cac khai niém, thuat ngi, va ndi dung cin ban ctia chuyén déi sb trong kinh doanh.

cLO2 Hiéu rd va van dung cac giai doan va qua trinh chuyén doi s6 trong kinh doanh cta
doanh nghiép.

K¥ néang

CLO3 | K§ ning phan tich, danh gia qua trinh chuyén doi sb trong kinh doanh ctia doanh nghiép

Nang luc tu chi va trach nhiém
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CLO4

Co y thirc, thai d6 tot v6i chinh ban than va cac hoat dong nhom trong qua trinh nghién

cuu va hoc tap

5.2.2. Ma tran déng gop ciia CLO dé dat PLO/PI — Nganh Quan trj kinh doanh

Ma tran

(PLO/CLO)

PLO4

PLOG6

PLOS8

PLO9

Pl
4.1

Pl
4.2

Pl
6.1

Pl
6.2

Pl
8.1

Pl
8.2

Pl
8.3

Pl
9.1

Pl
9.2

CLO1

CLO2

CLO3

CLO4

Ghi cha:

Mirc I (Introduced): Hoc phd‘n c6 hé tro dat dwoc PLO/PI & mike gioi thiéu/bdt dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dweoc PLO/PI & mirc nang cao hon mirc gioi thiéu/bat dau

Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mirc thanh thao.

Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chuwong trinh, can duoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat dwoc

PLO/PI. Trong bang ma tran hoc phd‘n cot 16i dwoe ky hiéu M,A hodc R,A hodc I A.

6. Panh gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 K¢ hoach danh gia va trong s6 thanh phéan danh gia

Piém N i Chuén diu ra hoc phin oz
. Noi dung Ty Thoi diem
thanh o CLO5 o
N danh gia | trong CLO1 CLO2 CLO3 CLO4 danh gia
phan
Qua Chuyén X Thuon
‘ ‘ Y 8% A g
trinh | can Xuyén
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Diém . . Chuin dAu ra hgc phin ek
. Noi dung Ty Thoi diem
thanh L, CLO5 A
N danh gia | trong CLO1 CLO2 | CLO3 CLO4 danh gia
phan
(40%) Thuong
Bai tap 16% X X X A
Xuyeén
Kiém tra 16% X X X X Giira ky
Cubi ky | Thi cudi .
60% X X X X Cudi ky
(60%) | ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
Chuyén doi sb trong kinh _ NXB Théng tin &
1 TS. Bui Xuan Chung 2023 .
doanh Truyén thong
7.2 Tai liéu tham khao
Nim xuit ,
TT Tén tai ligu Téc gia Nha xuat ban
ban
o TS. Tran Thi Ai Cam & NXB Xay dung
1 | Kinhté so N 2023
ThS. D6 Thuy Trinh
8. Noi dung chi tiét ciia hoc phin, tién @9 giang day va hoat dong giang day va hoc tap
. Phwong phap
So gio day hoc CLO
giang day
Noi dung gidang Thuc hanh
Bai hoc i -
day Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai | tai Lam viéc | hoc
tap .
Lop | DN nhém
Bai 1: 1. Céc khai niém Thuyét | CLO1
, 06 0 0 0 0 20 .
Nhiing van | co ban trinh, | CLO2
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dé chung 2. Vai tro cua thao
chuyén d6i | chuyén dbi sd luan va
s trong trong hoat dong lam
kinh doanh | kinh doanh thuc
3. Cac hoat dong hanh
vé chuyén dbi sd tai 16p
trong kinh doanh
Bai 2: 1. H¢ sinh thai .
. s Thuyeét
H¢ sinh khach hang .
- trinh,
thai 2. Hé sinh thai
N thao
chuyén doi | nhan lyc CLO1
, . . ludn va
sO trong 3.Hésinhthai | 06 0 20 i CLO2
am
kinh doanh | cong nghé
thuc
4. H¢ sinh thai .
o ) hanh
chinh séch phat )
2 tai lop
trién
1. Khung danh Thuyét
g gid qud trinh trinh,
Bai 3: CLO1,
R thue hién thao
Qua trinh CLO2,
., |2.L0 trinh luan va
chuyén doi . 09 0 15 . CLO3
, chuyén doi so lam
sO trong ] CLO4
] trong kinh doanh thuc
kinh doanh
3. Xac dinh hanh
chién lugc tai 16p
chuyén d6i sd
1. Gi6i thiéu Thuyét | CLO1,
Bai 4: chung trinh, | CLO2,
Tri tué 2. Cac cong 09 0 15 thao CLO3
nhan tao nghé ung dung luanva | CLO4
lam
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3. Pién toan thuc

dam may hanh
4. Céc cbng tai 16p
nghé ung dung

5. Dt li¢u 16n
6. Mang khong
day thé hé méi

Tong cong 30 0 0| 0 0 70

Hinh thirc thi cudi ky Trac nghiém + Ty ludn

9. Yéu ciu ciia giang vién ddi véi hoc phan

Noi dung, lich trinh gidng day, cic quy dinh ctia hoc phén va cta gidng vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic mic hay dé xuat cta sinh vién vé quy dinh cia hoc phan phai
duoc gidi dép thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cuia sinh vién

Nhié€m vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuén bj bai trude khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cic bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lin diu vao nim hoc: 20... - 20..

11.2 P& cwong dwgc chinh sira lan thit ....... , nam hoc .....

(Liét ké nhiing thay ddi da dugc cap nhat ké tir khi bién soan 1an dau dén thoi diém PCCT nay dugc cap
nhat)

11.3 Ngi dung dwoc chinh sira, cip nhit, thay d6i ¢ 1in gin nhat
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Chwong/Muc

Noi dung hién

tai

Noi dung dwgc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT

Gidng vién

Email

Dién thoai

ThS. Cao Thi Quynh Tram

Tram.cao@pxu.edu.vn

0905860905

Truéng Khoa
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
TRI TUE NHAN TAO TRONG MARKETING SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Tri tué nhan tao trong marketing sb | Avrtificial Intelligence for Digital Marketing

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

DBA.7.07 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phan: Ty chon Ly thuyét: 2 TC Thyc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Piéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri ciia hoc phén trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - ; .
) Kién thirc co Kién thic Kién thirc .
duc dai cwong . . . Thuc tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ n
i tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O v
3. Phan bo so gio' day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
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Tu hoc 90

Toéng cong 150

4. M ta hoc phan:

Mon hoc gitip sinh vién hiéu duoc cic co s¢ timg dung tri tué nhan tao trong marketing sé dé tir
d6 co thé giai thich va du doan cac hanh vi ctia nguoi tiéu dung, tir 46 dé xuat cc bién phap thich hop
thu hat nguoi tiéu dung, nang cao kha nang canh tranh cua doanh nghiép.

Thong qua mon hoc nay, sinh vién s& thiy duoc ¥ nghia, tim quan trong cta viéc Gng dung tri
tué nhan tao trong hoat dong thuc tién. C6 quan diém nhin nhan va thai 6 ding dan khi nghién ctru cac
hanh vi cua khach hang, hanh vi cia doanh nghiép. C6 y thuc tim hiéu, van dung kién thirc vé tri tué
nhan tao, marketing sb trong hoat dong thuc tién cta chinh ban than, vao trong hoat nghé nghiép sau
nay.

5. Muc tiéu va chuin diu ra ciia hoc phan
5.1. Muc tiéu ciia hoc phin

Hoc phan nay trang bi cho sinh vién nhiing kién thtic vé:

- Khai niém c6t 161 vé tri tué nhan tao, marketing s6 c6 lién quan dén hoat dong trong cong viéc.

- Hanh vi ctia khach hang va hanh vi ciia doanh nghiép ciing nhu cac tinh hudng, kién nghi trong
cac truong hop marketing sé hién nay.

- Vai tro clia tri tu¢ nhan tao trong marketing s6 dé hoan thanh kip thoi cdc du 4n nhom va cac
bai thuyét trinh.

5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M ta chuén déu ra cia hoc ph?m (CLO)

Ky hiéu CDR ciia hoc phin

Kién thire

cLol Nim virng dugc cac van dé co ban vé tué nhén tao, marketing s6 va cac yéu t co ban trong
mo hinh hanh vi khach hang
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Nhéan dang duogc stir dung tri tu¢ nhan tao vao marketing s6, bao gém: nghién ctru thi truong,

CLO2 | hoach dinh chién luoc, phan khtc thi truong, dinh vi thi truong, xay dung cac chién luoc
marketing sd.
K¥ ning
Ap dung thich hop 1y thuyét vé sir dung tri tué nhan tao vao marketing s6 vao mot van dé thuc
CLO3 | té vé dong vién trong bdi canh doanh nghiép sb, c6 thé dua ra cac khuyén nghi quan tri phu
hop véi Iy thuyét.
cLO4 Tao ra dugc hanh vi iing dung va str dung tri tu¢ nhan tao vao marketing sb trong doanh

nghiép.

Nang luce tw chi va trach nhiém

CLO5

Xéc dinh dugc hanh vi ctia ban than, nang cao kha nang tham gia tich cuc vao cac hoat dong

cua nhom, cua to chirc

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

Ma tran

(PLO/CLO)

PLO3

PLO7

PLO10

P13.1

P13.2

P71

P17.2

P110.1

P110.2

P110.3

CLO1

CLO2

CLO3 I

CLO4 I

Ghi chu:
Miec I (Introduced): Hoc phd‘n ¢6 hé tro dat dwoc PLO/PI & mike gioi thiéu/bdt dau

Mirc R (Reinforced): Hoc phd‘n ¢6 hé tro dat dweoc PLO/PI & mite nang cao hon mirc gioi thiéu/bdt dau

Mirc M (Mastery): Hoc phcfn hé tro manh mé nguoi hoc dat dwoc PLO/PI o murc thanh thao.

Hoc phén cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é y nghia tién quyét doi véi nganh dao tao

chinh trong mot chuwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia murc nguoi hoc dat dwoc

PLO/PI
6. Panh

Trong bang ma tran hoc phcfn cot 16i dwgc ky hiéu M,A hodc R,A hodc L A.

gia va cho diém

6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin danh gia
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Diém thanh | Noi dung dénh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh
Bai tap 16% X X X X Thuong xuyén
(40%) :
Kiém tra 16% X X X X Gitra ky
Cubi ky L .
Thi cuoi ky 60% X X X X Cuoi ky
(60%)
Tong 100%
7. Tai li¢u hoc tap
7.1 Tai liéu bit budc
o ] Nam xuét ,
TT Tén tai lidu Tac gia Nha xuat ban
ban
1 | Al trong marketing Eric Verzuh (L& Dung dich) 2020 NXB Lao Ddng
7.2 Tai liéu tham khao
A s ' Nam xuat .
TT Tén tai licu Téc gia Nha xuat ban
ban
N NXB Kinh té
PGS.TS Nguyeén Truong .
1 | Gido trinh tri tu€ nhan tao 2024 TP. H6 Chi
Thinh )
Minh

8. Noi dung chi tiét ciia hoc phin, tién do giang day va hoat dong giing day va hoc tip

. Phwong phap
So gio day hoc CLO
giang day
Noi dung giang Thuc hanh
Bai hoc i i
day Ly TH | TH Bai Seminar/ | Tuw
. ai
thuyet | tai | tai Lam viéec | hoc
tap .
Lop | DN nhém
Bai 1: 1. Ty dong hoa Thuyét
, _ 03 03 0 0 03 5 . CLO1
Tong quan | trong marketing trinh,
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Ve tri tué

2. Marketing s

thao

nhéan tao 3. Tri tué nhan luan va
trong tao trong lam
marketing | marketing s6 thuc
5O 4.  Marketing hanh
hudng dir liéu tai 16p
Bai 2: Cac | 1. M6 hinh hoc
mo hinh Al | may
2. M6 hinh xir Iy Thuyét
ngdn ngir tu trinh,
g- s CLO1
nhién 03 0 0 0 10 thao
| CLO2
3. Tro ly 4o luan tai
4. Mang Neutral 16p
va hoc sau
5. Xtr ly anh
1. Gidi han cua
con nguoi trong
nghién cuu thi ,
Thuyét
truong .
.. trinh,
Bai 3: 2. Nhiing tinh
-~ thao
Nghién nang vuot trdi CLO1
. luan va
ctru thi cua k¥ thuatso | 03 03 0 03 10 " CLO2
am
truong 3. Tr¢ giup cua CLO3
. thuc
bang Al Al trong xtr ly va .
. hanh
udc luong ket _
tai lop
qua
4. Phan tich lién
két
Bai 4: Ap | 1. Day may nhu , | CLO1
. Thuyeét
dung Al thé nao 03 0 0 0 10 o CLO2
trinn,
vao hoach CLO3
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dinh chién | 2. X4c dinh van thao
lugc dé can giai quyét luan
marketing | 3. Thiét 1ap gia
thuyét va dic ta
4. Loi thé cua
con nguodi va sy
hd tro cua Al
5. M6 hinh du
dodn
Bai 5: Ap | 1. Md hinh phan Thuyét
dung Al cum trinh,
vao phan 2. Cac thuat toan thao | CLO1
khuc thi 3. Xac dinh phan luan va | CLO2
] 03 03 0 03 10 .
truong va | kKhuc thi truong lam CLO3
tiép can 4. Tiép can thuc
khéch hang | khach hang muc hanh
muc tiéu tiéu tai 16p
1. M6 hinh dinh Thuyét
vi 86 trinh,
o 2. Cong cu Al thao | CLO1
Bai 6: Ap
3. Béanh gia va luan va | CLO2
dung Al , 03 0 0 0 10 .
| udc luong ket lam CLO3
vao dinh vi
qua thuc
hanh
tai lop
1. Céc chién luoc Thuyét
Bai7: Ap | gia trinh, | CLO1
dung Al 2. Dir liéu kinh thao CLO2
, 03 03 0 03 10
vao chién | nghiém  khach ludn va | CLO3
luoc gia hang lam CLO4
thuc
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3. X4c dinh chién hanh
lugc gia bang Al tai 16p
Bai8:Ap | 1. Trai nghiém
. CLO1
dung Al sO cua khach
, . CLO2
vao chién | hang 03 0 0 0 0 5
1 h 2. Al cLo3
ugc phan . trg gia
p ) 0 glup CLO4
phoi chot deal
1. Hop thoai va .
Thuyeét
dich vu khach .
. N trinh,
Bai 9: Ap | hang
. thao | CLO1
dung Al 2. Lap ké hoach
> . luan va | CLO2
vao chién | truyén thong 03 03 0 0 03 10 .
lam CLO3
luge chiéu | 3. Dung Al tro
, thuc | CLO4
thi giup quyét dinh .
2 hanh
4. Céc chién lugc .
5 . tai 16p
truyén thong so
1. May tu hoc Thuyét
2. Dich vu tri trinh,
Bai 10: Al | thdng minh nhén thao | CLO1
va tao ludn va | CLO2
) 03 0 0 0 0 10
marketing | 3. DU liéu-Loi lam CLO3
linh hoat | thé canh tranh thuc | CLO4
hanh
tai 16p
Téng cong 30 15| 0| 0 15 90
Hinh thirc thi cudi ky Po 4an

9. Yéu ciu ciia giang vién déi véi hoc phan

e Noi dung, lich trinh giang day, cac quy dinh cta hoc phin va ciia giang vién phai duoc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

e Phong hoc/phong thuc hanh: Phong hoc

e Phuong tién phuc vu gidng day: May chiéu, loa, phan mém MS Teams.
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10. Nhiém vu ctia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hoc: 20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap

nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc

Noi dung hién tai

Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT

Giing vién

Email

Dién thoai

ThS. Nguyén Xuan Thanh

Thanh.nguyen@pxu.edu.vn | 0398067970

Trwéong Khoa

Thira Thién Hué, ngdy... thang...nam ...
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
THANH TOAN PIEN TU

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:
Thanh toan dién tir Electronic Payment
Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

M3 hoc phan: Phién ban: 1 .
So tin chi: 3 TC

DBA.7.08

Loai hoc phﬁn: Tu chon Ly thuyét: 2TC Thuc hanh: 1 TC
Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién

hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
duc dai Kién thic co Kién thirc Kién thic .
uc dai cwong . ) . Thuc tap nghé
sO nganh nganh chuyén nganh He P g
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ o
tot nghi¢p
budc chon | budc | chon | budc | chon | budc | chon .
O O O O O O O v
3. Phan bd so gio' day hoc
Phin bo cac loai gio So gior
Ly thuyét 30
Thyc hanh tai l6p 15
Thyce hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 15

Tu hoc 90
Téng cong 150

4. M ta hoc phan:
Hoc phén trang bi cho sinh vién kién thirc chuyén sau vé cac loai hinh thanh toan dién tir, v6i trong tam
1a cac hinh thtrc thanh toan trén Internet. Noi dung bao gém: téng quan vé thanh toan dién tir, phan loai
cac hinh thtrc thanh toan trén Internet, phén tich chi tiét quy trinh thanh toan, phwong thtrc 4p dung, va
cac bién phap bao mat trong thanh toén dién tir trong thuong mai dién ti.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién:
Hiéu rd su twong ddng va khéac biét giira thanh toan dién tir va thanh toan truyén thong, ciing nhu giita
thanh toédn trong thuong mai dién tr va cac hinh thue thanh todn dién tir khéc.
Nam virng kién thirc tir dic diém, quy trinh x4y dung, van hanh dén cach thtrc thuc hién cta cac hé thong
thanh toan dién tr phd bién trén thé gidi hién nay.
Van dung thanh thao kién thuc dé xay dung va thyc hién quy trinh cho céc loai hinh thanh toan dié¢n tt,
dam bdo tinh hi¢u qud va bao mat.
Reén luyén kha nang tu hoc, tu duy sang tao va lam vi¢c doc 1ap co ké hoach, khoa hoc.
.5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phian (CLO)

Ky hi¢u CDR ciia hoc phin

Kién thire

cLol Nim duoc nén tang co ban trong thanh toén dién tir, hoa don dién tir va nhiing tuong dong
& khac biét giita thanh toan dién tir v&i thanh toan truyén thong

cLO2 Hiéu duoc khai niém, dic diém cua cac cong cu thanh toan dién tir va quy trinh thanh
toan

CLO3 | Hiéu duogc céac van dé dat ra doi voi an toan trong thanh toan dién tir va van dé bao vé
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quyén loi nguoi tiéu ding

Ky nang
cLO4 Thanh thao k¥ nang st dung cac cong cu thanh todn dién tir dé thyc hién giao dich thanh
toan
CLOS Ap dung mdt sb phuong thirc dé thuc hién cac giao dich thanh toan dién tr mot cach an

toan

Nang luc tu chi va trach nhiém

CLO6 | Dinh hinh thai 6 chuyén nghiép, tun thil quy trinh va nguyén tic ctia thanh toan dién tir

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
PLO3 PLO9 PLO10

Ma tran (PLO/CLO)

P131 P13.2 P19.1 P19.2 P110.1 P110.2 P110.3
CLO1 | I | |
CLO2 | I | |
CLO3 | I | |
CLO4 | I | |
CLO5 | I | |
CLO6 I | |

Ghi cha:

Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau

Mikc R (Reinforced): Hoc phan cé hé tro dat dwoe PLO/PI 6 mike ndng cao hon mire gidi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ mitc thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bang ma tran hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy dbi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cta Truong Pai hoc Pha Xuén.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia
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Diém ' Chuan dau ra hoc phan L
. No6i dung Ty Thoi diém
thanh _ .
i danh gia trong | CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
phan
Chuyén can,
‘ Thuong
tham gia dong 8% X X X X X X A
Qua , Xuyén
R gop
trinh :
Bai tap trén Thuong
(40%) 16% X X X X X X i
lop Xuyén
Bai tap nhém 16% X X X X X X Gitra ky
Cubi ky . . ‘.
b6 én cudi ky | 60% X X X X X X Cudi ky
(60%)
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
Nim xuat i
TT Tén tai lidu Tac gia Nha xuat ban
ban
o N L : NXB Thong tin &
1 | Thuong mai dién tir can ban | Tran Thi Lap, Nguyen 2020 .
5 Truyén thong
Tran Hung
7.2 Tai liéu tham khao
TT Tén tai ligu Téc gia Nam xuat ban Nha xuét ban
Tién t¢ ngan hang va thi N NXB Dai hoc
1 _ Nguyeén Van Ngoc 2021 o,
truong tai chinh Kinh té€ Qudc dan

8. Noi dung chi tiét ciia hoc phin, tién dd giang day va hoat dong giang day va hoc tap

Bai hoc

N¢i dung
giang day

S6 gio day hoc

Phuong
phap giing
day

CLO

Thuc hanh

544




Seminar/

] T™H | TH . .
Ly Bai Lam Tw
i tai tai
thuyet tap viée hoc
Lop | DN )
nhém
- Mot s6 khai
niém,vai tro
cac yéu tb
ciu thanh cta
thanh  toan
dién tr
- Nhiing uu
BAI 1: | thé va su Giang
Tong | phat trién tat day
quan | yéu cua va
. Y ) CLO1,
ve thanh toan 5 0 0 15 thao
. CLO2
thanh | dién tr luan
toan |- Nhiing loi tai
dién tir | ich va han 16p
ché cuia thanh
toan dién tir
- Yéu cau dbi
Vo1 thanh
toan dién tir
BAl 2. |- Khai niém Giang
CLO1,
Hé va uu nhuoc day,
. . . CLO2,
thong | diém cua tién thao
5 3 5 15 CLO4,
thanh | dién ti luan
) , ‘ CLO5,CLO6
toan - H¢ thong tai
tién dién tir 16p,
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tién - Quy trinh lam
dién tir | thanh toan viéc
tién dién tir nhém
- Khai niém
va uu, nhuogc
. diém cta Giang
BAI 3 )
thanh  toan day,
Hé
, thé dién tur thao CLO1,
thong
- Cac loai thé luan CLO2,
thanh .
; duogc st dung 15 tai CLO4,
toan
" trong thanh l6p, | CLO5,CLO6
thé
toan dién tir lam
dién tir R '
- Quy trinh viéc
thanh  toan nhém
thé dién tir
. - Khai niém Giang
BAI 4 .
va dac diém day,
Hé¢
i cua séc dién thao CLO1,
thong
tur luan CLO2,
thanh ,
) - H¢ thong 15 tai CLO4,
toan )
) thanh  toan 16p, | CLO5,CLO6
sec
séc dién tur lam
dién tir .
viéc
nhém
. - Khai niém vaj Giang CLO1,
BAI 5: )
dic diém cua day, CLO2,
Thanh
) thanh toan hoa 15 | thao CLO4,
toan
] don dién tir luan | CLO5,CLO6
hoa

tai




don - Quy trinh 16p,

dién tir [thanh toan héa lam
don dién tu] viéc
(EIPP) nhém
- Cac mo hinh
EIPP

- Tom luvoc mot]
s6 nguy co phd

bicn doi  voi

hoat dong

thanh toan dién| Giang
BAI 6 : |tir day,
An - Khai niém va thao CLO1,
todn  [nhimng van dé luan CLO2,
trong |dat ra voi an| 5 3 5 15 tai CLOs3,
thanh ftoan trong 16p, CLO4,
toan thanh toan dién| lam | CLO5,CLO6
dién tur viéc

- Mot sb bién| nhom

phap dé dam
bao an toan

trong thanh

toan dién tur
Tong cong 30 15 | 0 0 15 90
Hinh thitc thi cudi ky Tu luidn

9. Yéu cau ciia gidng vién ddi véi hoc phan

e Nbi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuat cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

e Phong hoc/phong thuc hanh: Phong hoc

e Phuong tién phuc vu giang day: May chiéu, loa, phin mém MS Teams.
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10. Nhiém vu ctia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhitng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan diu vao niam hoc: 20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap

nhat)

11.3 N§i dung dwoc chinh sira, cip nhit, thay doi & 1an gin nhit

Chwong/Muc

Noi dung hién tai

Noi dung dugc cap nhat

11.4 Thong tin giang vién phu trach hoc phan

STT

Giang vién

Email

Dién thoai

ThS. Lé Thi Quynh Trang

Trang.le@pxu.edu.vn

0906456879

Trwéong Khoa

Thira Thién Hué, ngdy... thang...nam ...
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BO GIAO DUC VA PAO TAO
TRUONG DPAI HQC PHU XUAN

1. Thong tin vé hoc phin

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
QUAN TRI SU THAY POI

Tén hoc phan tiéng Viét:

Quan trj su thay d6i

Tén hoc phan tiéng Anh:

Change Management

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

doanh

M3 hoc phan: Phién ban: 00 .
So tin chi: 3 TC
DBA.7.09
Loai hoc phﬁn: Tu chon Ly thuyét: 3TC Thuc hanh: 0 TC
Pon vi phu trach: Nganh Quan tri kinh Diéu kién tham gia hoc ph?m

Hoc phian song | Hoc phan hoc | Hoc phan tién

hanh: Khéng cd | trudc: Khong c6 | quyét: Khong co

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O 4
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 45
Thyc hanh tai 16p 0
Thuc hanh tai doanh nghiép 0
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Bai tap 0

Seminar/Lam viéc nhom 0

Tu hoc 105
Téng cong 150

4. M ta hoc phin:
Hoc phan cung cap cho nguoi hoc nhiing kién thirc nén tang vé thay doi va phat trién, quy trinh
tién hanh sy thay d6i va quan tri sy thay doi.
5. Muc tiéu va chuin dau ra ciia hoc phin
5.1. Muc tiéu ciia hoc phan
Hoc phan nay gilp sinh vién:

Nim virng kién thirc vé su thay d6i va quan tri su thay d6i trong doanh nghiép
Nhan ra dugc tim quan trong cua viéc quan tri su thay doi
Rén luyén k¥ ning vé phén tich, kiém soat va giai quyét cac tinh hudng thay d6i trong doanh
nghiép
Reén luyén kha ndng tu hoc, tu duy sang tao va lam viéc doc lap co ké hoach, khoa hoc.
.5.2. Chuan dau ra cia hoc ph?ln (CLO) va ma tran dong gop cia CLO dé dat PLO/PI
5.2.1. M ta chuin diu ra cia hoc phian (CLO)

Ky hi¢u CBR ciia hoc phin

Kién thire

CLO1 | Hiéu va giai thich dugc khai niém vé thay doi, quan tri su thay doi

CLO2 | Phan tich dugc nhitng tac nhan thuc ddy va can trd su thay d6i

Ky nang

CLO3 | Van dung phan tich hién trang va 1ap ké hoach thay d6i trong t6 chirc

CLO4 | Phat trién duogc kha niang giai quyét va kiém soét sy thay do6i

Nang luc tw chi va trach nhiém

cLOS Dinh hinh thai d6 chuyén nghiép, tuan tha quy trinh dbi véi su thay dbi, phat trién
cua doanh nghié¢p

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh
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PLO3 PLO8 PLO9 PLO10

Pl Pl Pl Pl Pl Pl Pl Pl Pl

3.1 3.2 8.1 8.2 9.1 9.2 10.1 10.2 10.3
CLO1 I I
CLO2 I I
CLO3 I | I I
CLO4 I | I I
CLO5 | I I

Ghi chu:

Mikc I (Introduced): Hoc phan cé hé tro dat dwge PLO/PI 6 mikc gidi thiéu/bdt dau

Ma trin

(PLO/CLO)

Mikc R (Reinforced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc nang cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can dwoc thu thap dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma trgn hoc
phcfn cot 16i dugc ky hiéu M,A hodc R, A hodc LA.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phin d4anh gia

Diém o ‘ Thoi diem
. Noi dung danh Ty Chuan dau ra hoc phan _
thanh B danh gia
N gia trong
phan CLO1 | CLO2 | CLOS3 | CLO4 | CLOS
Chuyén can,
tham gia dong 8% X X X X X Thuong xuyén
Quatrinh |
gop
(40%) |
Bai tap trén 16p 16% X X X X X Thuong xuyén
Bai tap nhom 16% X X X X X Gitra ky
Cubi ky . ‘.
Do an 60% X X X X X Cuoi ky
(60%)
Tong 100%

7. Tai liéu hoc tap

7.1 Tai li¢u bat budc
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Nam xuat i
TT Tén tai licu Tac gia Nha xuat ban
ban
1 | Quan tri sy thay doi D6 Thanh Mai (dich) 2024 NXB Thanh Nién
7.2 Tai liéu tham khao
Nam xuat )
TT Tén tai li¢u Téc gia Nha xuat ban
ban
. Giao trinh quan tri doanh | PGS.TS Nguyén Thira 2091 NXB Pai hoc
nghiép thuong mai Loc Kinh t& Qudc dan

8. Noi dung chi tiét ciia hoc phin, tién d giang day va hoat dong giang day va hoc tip

, Phwong phap
So gio day hoc CLO
giang day
Noi dung gidng Thuc hanh
Bai hoc . i
day Ly TH | TH Bai Seminar/ | Tw
. ai
thuyet | tai tai Lam viéc | hoc
tap .
Léop | DN nhém
- Khéi niém vé
Thay ddi va Quéan
. tri sy thay doi
BAI 1: ,
. trong t6 chiic va _
Tong . Giang
.| doanh nghiép
quan vé day va
thay doi o 9 6 | thao CLO1
- Tinh tat yéu cta .
va quan .. luan tai
sur thay doi
tri su 16p
thay doi N
- Van hoa thay doi
trong to chirc va
doanh nghiép
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- Y nghia vé
quan tri sy thay
doi

BAI 2. |- M6 hinh quan
Mot sdé |tri sy thay ddi
mé hinh | cua Kurt Lewin
quan tri | - M6 hinh
suw thay | ADKAR cua
ddi hiéu | Prosci
qua - M6 hinh quan
. 2. Gang
trong | tri thay doi
] day, | CLO1CLO3
doanh | Bridges
. 11 thao CLO5
nghiép | Transition _
N luan tai
- M0 hinh y
. op
McKinsey 7S
ctia McKinsey &
Company
- M6 hinh thay
d6i ciia John P.
Kotter
BAI 3.|- Panh gia va Giang
Quy phan tich day,
trinh - Lén ké hoach thao
) CLO1CLO3
thue trien khai cac luan;
. 11 CLO5
hién thay doi lam
quan tri | - Trién khai thay thuc
s thay | d6i hanh
doi tai 16p;
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trong - Theo déi va lam bai
doanh danh gia quy tap vé
nghiép | trinh thyuc hién nha
- Cdi tién lién tuc
- Dy phong cac
truong hop rui ro
- Quan tri thay
d6i tap trung vao Giang
BAI 4. | con ngudi day,
Quan thao
tri sw|- Do luong va luan;
2 . . CLO2
thay doi | theo doi tién lam
. CLO4
mot trinh thay doi 11 thuc
. . CLO5
cach hanh
hiéu - Ung dung cong tai lop;
qua ngh¢ vao quan tri lam bai
su thay d6i tap vé
nha
- Bai hoc that .
. ] Giang
BAI 5: | bai cua Nokia
5 \ day,
Phan -Google va
) _, thao
tich chién lugc CLO2
o luan;
case “20% thoi gian . CLO4
i 11 lam
thucté |cho dy an ca CLO5
\ thuc
vé quan | nhan” .
hanh
tri sw .
) ' tai 16p;
thay doi | -Netflix va su o
lam bai

chuyén doéi tu

554




cho thué DVD tap vé

sang dich wvu nha
streaming
- IBM va su

chuyén d6i tir
mdé hinh may
tinh 16n sang
dich wvu dam
may

- Microsoft va
chién lugc tich
hop cong cu tu

dong hoéa ban

hang
Tong cong 45 0 0 0 0 105
Hinh thirc thi cudi ky Trac nghiém + Ty ludn

9. Yéu cau ciia giang vién ddi véi hoc phan

Noi dung, lich trinh giang day, cic quy dinh ctia hoc phan va cta giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thiac mac hay dé xuat ctia sinh vién vé quy dinh ciia hoc phan phai
duogc giai dap thoa dang;

Phong hoc/phong thuc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu cia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p ding gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va np céc bai kiém tra dinh ky.
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11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwoe bién soan lin dau vio nim hoc: 20... - 20..

11.2 Pé cwong dwoe chinh sira lan thi ....... , ham hoc .....

(Liét ké nhing thay doi da duoc cap nhat ké tir khi bién soan 1an ddu dén thoi diém DCCT nay duoc cap
nhat)

11.3 Néi dung dwoc chinh sira, cAp nhat, thay ddi & 1an gin nhit

Chuwong/Muc Noi dung hién tai N¢i dung duge cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai
ThS. Lé Thi Quynh Trang Trang.le@pxu.edu.vn 0906456879

Thira Thién Hué, ngay... thang...ndm ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Poc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
QUAN TRI CHUOI CUNG UNG TRONG MOI TRUONG SO

1. Thong tin vé hoc phin

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Quan tri chudi cung tmg trong moi | Supply Chain Management in the Digital Environment

truong sb

Trinh d6 dao tao: Pai hoc Hinh thtrc dao tao: Chinh quy

DBA.7.10 Phién ban: 00 S6 tin chi: 3TC

Loai hoc phﬁn: Tu chon Ly thuyét: 2TC Thuc hanh: 1 TC

Pon vi phu trach: Nganh Quan tri Diéu kién tham gia hoc phﬁn

kinh doanh Hoc phan song | Hoc phan hoc | Hoc phan tién
hanh: Khong c6 | trudc: Khong cé | quyét: Khong c6

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

) Kién thirc gido duc chuyén nghiép
Kién thire gido - p .
) Kién thirc co Kién thirc Kién thirc .
duc dai cuong . o Thyec tap nghé
sO nganh nganh chuyén nganh .
i i i i nghiép/Khoa luan
Bat Tu Bat Tu Bat Tu Bat Tu £ A
tot nghiép
buoc chon budc | chon | budc chon | budc | chon 5
O O O O O O O 4
3. Phén bo s6 gio day hoc
Phan bo cac loai gio S6 gio
Ly thuyét 30
Thuyc hanh tai 16p 15
Thyce hanh tai doanh nghiép 0
Bai tap 0
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Seminar/Lam viéc nhom 15

Tu hoc 90

Tong cong 150

4. M ta hoc phan:

Moén hoc gitip sinh vién hiéu dugc chuyén doi sd, tic dong cta chuyén d6i sb 1én chudi cung
g, dé tir d6 c6 thé giai thich va du doan cac hanh vi ctia nha quan tri trong viéc quan 1y chudi cung
g trong méi trudng sb, tir d6 dé xudt cac bién phéap thich hop dé quan 1y hiéu qua chudi cung tng
trong mdi trudng so.

Thong qua mén hoc nay, sinh vién s& thiy duoc ¥ nghia, tim quan trong cua viéc nghién ctru
moi truong sb trong hoat dong thuc tién, cu thé 1a trong truong hop chudi cung tng. C6 quan diém nhin
nhan va thai 6 ding dan khi nghién ctru cac hanh vi quan tri chudi cung Gmg trong méi trudng sd. Co6 ¥
thire tim hiéu, van dung kién thirc vé hanh vi td chuc trong hoat dong thuc tién cua chinh ban than, vao
trong hoat nghé nghiép sau nay.

5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan

Hoc phan nay trang bi cho sinh vién nhiing kién thirc vé:

- Khai niém c6t 18i vé chuyén ddi s6, méi truong sd, chudi cung tmg c6 lién quan dén hoat dong
trong cong viéc.

- Hanh vi cia nha quan trj va nhom trong t6 chirc cling nhu cac tinh hudng, kién nghi hanh dong
6 co so trong quan 1y chudi cung ng.

- Vai trd cia nhém va nha quan tri trong viéc thuc hién va ddm bdo cac chic ning cua chudi
cung tmg trong moi truong sd.

5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng gép cia CLO dé dat PLO/PI
5.2.1. M6 ta chuan dau ra ciia hoc phan (CLO)
Ky hi¢u CDR ciia hoc phin

Kién thire

Nam virng dugc cac van dé co ban vé chuyén doi so, cong nghé s6 va moi truong so trong
CLO1 -
chuoi cung g

Nhan dang dugc cac hanh vi quéan tri d6i véi quan tri chudi cung tng trong moi trudng

CLO2 | s6 nhu: thiét ké chudi cung tng, hoach dinh chudi cung ung, chién lugce chudi cung tmg,

quan tri mua hang, quan tri rui ro, quan tri hoat dong giao thong van tai.
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Ky nang

Ap dung thich hop Iy thuyét vé quan tri chudi ciing trng mot van dé thuc té vé moi truong
CLO3 | s trong bdi canh chuyén doi sd, c6 thé dua ra cac khuyén nghi quan tri pht hop véi ly
thuyét.

cLO4 Xay dung duoc chién lugc, thiét ké cac hoat dong trong quan trj chudi cung tmg trong
moi trudng sb

Nang luc tu chi va trach nhiém

CLO5 | Xac dinh duoc hanh vi ciia ban than, nang cao kha ning quan 1y trong chudi cung tmg.

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quan tri kinh doanh

PLO3 PLO7 PLO10
Ma tran (PLO/CLO)
PI13.1 P13.2 PI7Z1 [ PI72 | PI10.1 PI110.2 | PI110.3
cLO1 [
CLO2 [
CLO3 [
CLO4 I

Ghi chu:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoe PLO/PI & mirc ndng cao hon mikc gidi thiéu/bdt dau
Mire M (Mastery): Hoc phan hé tro manh mé nguoi hoc dat dwoe PLO/PI & mike thanh thao.
Hoc phan cét 16i A (Assessed): Pady la hoc phan bdt budc, c¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chuwong trinh, can duoc thu thdp dir liéu dé do luong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bdang ma trgn hoc
phdn c6t I6i dwoc ky hiéu M,A hodc R,A hodac LA.
6. Panh gia va cho diém
6.1 Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phi Xuan.

6.2 Ké hoach danh gia va trong s6 thanh phéan danh gia

Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Chuyén can 8% X X X Thuong xuyén
Qua trinh :
Bai tap 16% X X X X Thuong xuyén
(40%) q
Kiém tra 16% X X X X Gitra ky
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Diém thanh Noi dung danh Ty Chuan dau ra hoc phan Thoi diém danh
phan gia trong | CLO1 | CLO2 | CLO3 | CLO4 gia
Cudi ky o .
Thi cudi ky 60% X X X X Cudi ky
(60%)
Téng 100%
7. Tai li¢u hoc tap
7.1 Tai liéu bat budc
Nim xuat i
TT Tén tai liéu Tac gia Nha xuat ban
ban
Quan Iy chudi cung ting David Blanchard o
1 ] 2022 NXB Tai Chinh
trong moi truong SO
7.2 Tai li€éu tham khao
o ) Nam xuét ,
TT Tén tai lidu Tac gia Nha xuat ban
ban
5 . _ - i NXB Dai hoc
Giao trinh Quan tri chuoi | PGS.TS. Nguyén Thanh . L,
1 g 2023 Kinh té Quoc
cung Ung. Hicu .
Dan

8. Noi dung chi tiét ciia hoc phin, tién @9 giang day va hoat dong giang day va hoc tap

. Phwong phap
So gio day hoc CLO
giang day
N¢i dung gidng Thuc hanh
Bai hoc Ly i
day TH | TH .| Seminar/ | Tw
thuy Bai
, tai | tai Lam viéc | hoc
et tap .
Lop | DN nhém
Bai 1: 1. Chuyén d6i s6 Thuyét
Chuyén doi | 2. Tac dong cua trinh, | CLO1
. . 03 0 0 0 0 15
sO va tac chuyén doi so 1én thao CLO5
dong cia | chudi cung ing luan va

560




chuyén d6i lam
sb 1én thuc
chudi cung hanh
ung tai 16p
Bai 2: Giai | 1. Cong nghé sd Thuyét
phép céng | 2. Giai phap trinh,
nghé sé dé¢ | quan Iy chudi thao
ghne 1 q y 1 CLO1
quan ly cung ung trong uan va
. . 03 0 0 0 15 . CLO2
chuoi cung | bdi canh cong lam
, CLO5
ung nghé so thuc
hanh
tai 16p
1. Khai niém.
2. Dic diém
B | 3. Vaitro Thuyét
Bai 3: Moi . N .
.| 4. Thiet ké chuoi trinh,
truong soO
cung ung trong thao CLO1
va cac hoat )
moi truong so luan va | CLO2
dong quan 03 03 0 03 15 .
5. Hoach dinh lam CLO3
tri trong .
- chudi cung ung thuc | CLO4
chuoi cung ) 5
trong moi truong hanh
ung . .
sO tai 1op
6. Du bao trong
mai truong sb
Bai 4: 1. Chién lugc
Chién lugc | chudi cung tmg Thuyét | CLO1
chudi cung | 2. Lya chon trinh, | CLO2
. .| 06 03 0 03 15
ung trong | chién lugc chuodi thao CLO3
moi trudng | cung ng moi luan | CLO4
sO truong sb
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3. Kinh doanh
dién tr
4. Chién lugc
phan phéi dién tir
1. Lua chon nha Thuyét
cung un trinh,
Bai 5: © , s
. 2. Chién lugc thao | CLO1
Quan tr1 ,
. mua san luan va | CLO2
mua hang 06 03 |0 0 03 10 .
| 3. Thuong mai lam | CLO3
trong mol
, dién tur thyc | CLO4
truong so . .
4. Mang lu6i nha hanh
cung (ng tai 16p
Bai 6: 1. Quan tri hang Thuyét
Quan tri tdn kho trong trinh,
hang ton mai truong sb thao | CLO1
kho va 2. Phan phbi rai luan va | CLO2
. 06 03 0 0 03 10 .
phan phoi | ro va dam bao an lam CLO3
rui ro trong | ninh trong moi thuc | CLO4
moi trudng | trudng sb. hanh
5O tai 10p
1. Quéan ly hoat Thuyét
Bai 7: dong van tai trinh,

Quan tri trong chudi cung thao | CLO1
hoat dong | ing luan va | CLO2
., 03 03 0 0 03 10
van tai 2. Thiét ké hoat lam CLO3
trongméi | dong van tai thuc CLO4
truong s6 | trong moi trudng hanh

sO tai 10p
Tong cng 30 15 0 0 15 90
Hinh thirc thi cudi ky Ty luin

9. Yéu cau cia gidng vién doi véi hoc phan
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Noi dung, lich trinh giang day, cac quy dinh ctia hoc phan va cua giang vién phai dugc cong khai cho
sinh vién vao budi hoc dau tién. Moi thic méic hay dé xuit cua sinh vién vé quy dinh ciia hoc phan phai
duoc giai dap thdéa dang;

Phong hoc/phong thyc hanh: Phong hoc

Phuong tién phuc vu giang day: May chiéu, loa, phan mém MS Teams.

10. Nhiém vu ctia sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia day du cac budi hoc tai 16p diing gio;

Chuan bj bai trudc khi dén 16p: hoan thanh cac bai tap va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lin diu vao nim hec: 20... - 20..

11.2 bé cuwong dugce chinh sira 1an thi ....... ,ndam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

11.3 Ndi dung dwoc chinh sira, cAp nhat, thay doi & 1an gin nhat

Chuong/Muc Noi dung hién tai Noi dung dugc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Gidng vién Email Dién thoai
Phan Thi Thuy Trang trang.phanl@pxu.edu.vn | 0356482291

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HOC PHU XUAN

CONG HOA XA HQI CHU NGHIA VIET NAM
~Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN

1. Thong tin vé hoc phan

UNG DUNG CONG CU TRUYEN THONG SO

Tén hoc phan tiéng Viét:
Ung dung cong cu truyén thong

SO

Tén hoc phan tiéng Anh:

Application of Digital Communication Tools

Trinh d¢ dao tao: Pai hoc

Hinh thuc dao tao: Chinh quy

M3 hoc phan:
DBA.7.11

Phién ban:

00

S4 tin chi: 03 TC

Loai hoc phﬁn: Tu chon

Ly thuyét: 2 TC

Thuc hanh: 1 TC

Pon vi phy trach: Nganh Quan

tri kinh doanh

Piéu kién tham gia hoc phan

Hoc phan song
hanh:

co

khong

Hoc phﬁn hoc
trugc:  khong

co

Hoc

phan tién

quyét: khong co

2. Vi tri ciia hoc phan trong chwong trinh dao tao

Kién thirc gido

Kién thirc gido duc chuyén nghiép

Kién thuc co Kién thuc Kién thuc .

duc dai cwong . A . Thuc tap nghé

sO0 nganh nganh chuyén nganh _

_ _ ] ] nghi¢p/Khoda luan
Bat Tu Bat Tu Bat Tu Bat Tu . n
tot nghi¢p
budc chon budoc | chon | buoc | chon | budc | chon
m
O O O O O O O v
3. Phén bo sb gio' day hoc
Phén bo cac loai gio S6 gio

Ly thuyét

30
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Thyc hanh tai 16p 15
Thuc hanh tai doanh nghiép 0
Bai tap 0
Seminar/Lam viéc nhom 15
Tu hoc 90
Téng cong 150

4. M6 ta hoc phan:

Day 13 hoc phan k¥ ning giup sinh vién c6 k¥ ning tu duy, phan tich, nhan dinh duéi goc
d6 cua doanh nghiép vé quang céo truyén thong sb. Két thiic mén hoc, sinh vién c6 kha ning
thich nghi, hoa nhap véi sy chuyén dong va phat trién ctia kinh doanh sb.

5. Muc tiéu va chuin dau ra ciia hoc phan
5.1. Muc tiéu ciia hoc phan

Hoc phan nay gitip sinh vién hiéu rd su khac biét giita tu duy truyén thong truyén thong
va hién dai. Pong thoi, gidp sinh vién duoc trang bi kién thirc vé cong cu truyén thong, céch
sang tao ndi dung short video, xay dung chién luoc phat trién san pham trén kénh truyén thong
5.

Sau khi hoan thanh hoc phan, sinh vién c6 thé xay dung va ap dung chién lugc truyén
thong s, ting hiéu qua thu hut khach hang, t6i wu hoa kinh doanh thuong mai dién tu.
5.2. Chuin dau ra ciia hoc phan (CLO) va ma tran déng goép cia CLO dé dat PLO/PI
5.2.1. M ta chuin diu ra cia hoc phian (CLO)

Ky hi¢u CBR ciia hoc phin

Kién thire

Nim duoc kién thirc cac khai niém co ban trong hoat dong truyén théng va phan

CLO1 . . .

biét dugc truyén thong va truyén thong so.

Hiéu 6 vé thuong mai dién tir va ndm dwoc phuong phap xiy dung chién luoc
Loz truyén thong s6 nham tbi wu hoa hiéu qua kinh doanh
cLO3 Phan tich dugc cac yéu td chinh trong viée ra quyét dinh truyén thong s6 phi hop

v6i xu hudng phat trién ciia thi truong.
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Phat trién va xay dung cac san pham trong chién lugc truyén thong trén cac nén

CLO4 | .
tang so.
K¥ niang
Str dung dugc cong cu trong hoat dong truyén thdng sb dé phu hop v6i xu huéng
cLos thoi dai va danh gia duoc hiéu qua chién luge truyén thong sb.
CLOS K¥ ning lap ké hoach, 1am viéc nhom va co thé thuyét trinh dy an trude dam

dong.

CLO7 | C6 tu duy sang tao, ludn sdn sang chap nhan sy thay doi.

Nang luc tu chi va trach nhiém

cLog Thai d6 hoc tap sudt doi véi mot dao dirc 1am viée vitng vang, trung thuc va co
trach nhiém trong ca cac hoat dong nhém 1an c4 nhan.
5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh Quin tri kinh doanh

Ma tran PLO3 | PLO4 | PLO5 PLOS8 PLO9 PLO10

(pLO/CLO) P13.1 Pl4.1 P15.2 P18.1 P18.2 PI83 | PIO1 P19.2 P1101 | PI10.3

CLO1 |

CLO2 R

CLO3 M

CLO4 M

CLO5 M M M

CLO6 R M

CLO7 M

CLOS8 M R

Ghi chu:

Mirc I (Introduced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bcft dau

Mirc R (Reinforced): Hoc phdn ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon mirc gioi thiéu/bd't dau

Mirc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO/PI ¢ murc thanh thao.

Hoc phan cét 16i A (Assessed): Dady la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mot
chwong trinh, can dwoc thu thap dir liéu dé do lwong danh gia mirc nguoi hoc dat duwoc PLO/PI. Trong bdang ma tran hoc
phdn cot I6i dwoc ky hiéu M,A hodc R, A hoac LA.

6. Panh gia va cho diém
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6.1 Thang diém
Thang diém 10 va quy doi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién

hanh ctia Truong Pai hoc Phu Xuan.

6.2 K& hoach danh gia va trong s6 thanh phan danh gia

DPiém Noi Chuén dau ra hoc phﬁn . a2
. Ty Thoi diém
thanh dung L
N ; ., | trong | CLOl1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 CLO7 CLO8 | danhgia
phan danh gia
Chuyén Thuong
. 8% X X X X X X X .
Qua | can Xuyén
trinh . Thuodng
Bai tap 16% X X X X X X X .
(40%) xuyén
Kiémtra | 16% X X X X X X X Giita ky
Cudiky | Thi cudi )
60% X X X X X X X Cuoi ky
(60%) | ky
Tong 100%
7. Tai liéu hoc tap
7.1 Tai liéu bit budc
o ) Nam xuat o
TT Tén tai li¢u Tac gia Nha xuat ban
ban
Truyén théng sd trong kinh | _ ,
1 Do Pinh Tan 2019 NXB Tré
doanh
) Truyén thong marketing tich | PGS. TS. Truong Dinh 2019 NXB bDai hoc
hop Chién Kinh t& Qudc dan
7.2 Tai liéu tham khao
o ) Nam xudt ,
TT Tén tai licu Tac gia Nha xuat ban
ban
. Truyén thdng - Iy thuyét va | Nguyén Vin Diing, D 2022 NXB Thong tin va

k¥ ndng co ban

Thi Thu Hing

Truyén thong

8. Noi dung chi tiét ciia hoc phén, tién dé giang day va hoat dong giang day va hoc tip
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S6 gio day hoc

Thuc hanh
Noi d ia Ly Semin Ph ha
0i dung gian won a
Bai hoc ) s S Y T™H | TH ] ar/ Tw . & phap CLO
day thu Bai . giang day
. tai | tai Lam hoc
yet tap
Lép | DN viéc
nhom
- 1. Khai quat vé
Bai 1: L
, truyén thong. Gidi thiéu hoc
Tong quan B o . ,
. . | 2. Khai quat veé phan; Thuyeét
vé truyén . . i ) CLO1
. truyén thong so. 05 02 0 0 02 15 | giang;
thong ] CLO8
3. Sang tao trong Thao ludn noi
trong  ky . A i '
.| truyén théng so. dung bai hoc.
nguyén so
Bai 2: | 1. Su hinh thanh
Cong cu|cua kinh doanh
truyén thuong mai di¢n
thong tur. )
] Thuyét giang;
trong kinh | 2. Xu hudng
. Thao luan noi | CLO2
doanh truyén thong trong
] 05 02 0 0 02 15 | dung bai hoc | CLOS8
thuong kinh doanh .
va do an.
mai  di¢n | thwvong mai dién
tor tr
3. Phan tich loai
hinh truyén théng
Tik Tok
Bai  3:|1. Sing tao ndi Thuyét giang;
g‘ : : yet glang CLO3
Phuong dung bang short Théao luan ndi
) . CLO4
phap  su | video. 05 03 0 0 03 15 | dung bai hoc
. CLO5
dung cong va d6 an; SV
) . | CLOG6
cu trong thuyét trinh vé
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truyén 2. Céac loai video ndi dung duoc | CLO7
thong sb truyén théng thu yéu cau tir | CLOS
hat. GV.
3. Céc cbng thic
xay dung 1 video
ngan hiéu qua.
4. Céc cong cu hd
tro.
. 1. Nghién ciu
Bai .
chién luwgc va tim
4: Pinh ., L
ki€ém concept cho Thuyét giang;
huéng )
] .| Tik Tok. Théao luan ndi | CLO3
phat trién ,
. . 2. Phat trién dung bai hoc | CLO4
xay kénh A .
. | concept kénh. va do an; SV | CLO5
va  phat 05 03 03 15 , .
. 3. Céc thuat toan thuyét trinh vé | CLO6
trien  san .
) _ | trong phat trién ndi dung dugc | CLO7
pham trén| =~ ;
X kénh Tik Tok. yéu cau tu | CLOS8
kénh
3 GV.
truyen
thong sb
Bai 5: Xu | 1. Phuong phap
huéng va |[tim  kiém xu
hat trién | husng cua  thi Thuyét giang;
p g 1 yet giang CLO3
thi truong | truong. Thao luan ndi
05 02 02 15 CLO4
trong trong | 3. Cach xac dinh dung bai hoc
) ) . o CLO8
kinh doanh | khach hang muc va do an.
thuong tiéu bang tu duy
mai dién tir | sang tao
Bai 6:|1. Cac yéu tb }
. A 05 03 03 15 | Thuyeét giang; | CLO5
banh gia | thanh cbng cua
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tinh  hiéu | chién luoc truyén Théao luén ndi | CLO6

qua  cua | thdng sb. dung bai hoc | CLOS
chién lugc | 2. Mot s6 nguyén va do an; SV
truyén nhan san pham thuyét trinh vé
théng sé | truyén thong ndi dung dugc
khong 1&n  xu yéu cau tu
hudng. GV.

3. Mot s6 cong cu
do luong chi s
trong chién dich
truyén thong.

4. Mot sé xu
hudéng noi dung
trén kénh TikTok

Tong cong 30 | 15 | 0 0 15 920

Hinh thirc thi cudi ky Po 4n

10. Nhiém vu cua sinh vién

Nhiém vu cua sinh vién nhu sau:

Chuyén can: tham gia ddy du cac budi hoc tai 16p diing gio;

Chuén bi bai trude khi dén 16p: hoan thanh cac bai tip va bai thuc hanh;

Lam va ndp cac bai kiém tra dinh ky.

11. Nhirng diéu chinh va cip nhét dé cwong chi tiét

11.1 Pé cwong dwgc bién soan lan diu vao nim hoc: 20... - 20..

11.2 Pé cwong dwoge chinh sira 1an thir ....... , nam hoc .....

(Liét ké nhiing thay d6i di dugc cap nhat ké tir khi bién soan 1an dau dén thoi diém DCCT nay
duoc cap nhat)

11.3 Néi dung dwoc chinh sira, cip nhit, thay doi ¢ 1an gan nhat

Chwong/Muc Noi dung hién tai Noi dung dwgc cap nhat
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11.4 Thong tin giang vién phu trach hoc phan

STT Giang vién Email Dién thoai
1 Phan Thi Thuy Trang trang.phanl@pxu.edu.vn 0356482291

Thira Thién Hué, ngay... thang...nam ...

Truwéong Khoa Ban bién soan
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BO GIAO DUC VA PAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC PHU XUAN Péc 1ap - Tu do - Hanh phiic
PE CUONG CHI TIET HQC PHAN
THUC TAP DOANH NGHIEP (OJT)

1. Théng tin vé hoc phin

Tén hoc phan tiéng Viét:

Thyc tap doanh nghiép (OJT)

Tén hoc phan tiéng Anh:

On the job training

Trinh d6 dao tao: Pai hoc

Hinh thirc dao tao: Chinh quy

BUA.7.21 00

M4 hoc phan: | Phién ban:

S4 tin chi: 09 TC

Loai hoc phﬁn: Bit budc

Ly thuyét: 0 TC Thuc tap: 9 TC

Don vi phu trach:

Nganh Quan tri kinh doanh

Diéu kién tham gia hoc phan: Sinh vién tich luy t6i thiéu 70% s6 tin

chi cua toan khoa

Hoc phﬁn song Hoc phén hoc trudec: Hoc phﬁn tién

hanh: Khéng co6 Khéng c6 quyét: Khong co

2. Vi tri cua hoc ph?m trong chwong trinh dao tao

Kién thirc giao duc chuyén nghiép ¥
Kién thirc gido , Kién thirc .
. Kién thirc co Kién thirc lién .
duc dai cwong O nganh/chuyén Thuc tap nghé
s¢ nganh o nganh o n oo
nganh o nghi¢p/Khoa luan
Bét Ty | Bat | Tw | _, Bit | Tu tt nghiép
Bat budc | Tu chon
budc chon budc | chon budc | chon 4|
o i
O O O O | |
3. Phén bo sb gio day hoc
Phin bé cac loai gio So gior

Ly thuyét
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Thuyc hanh tai 16p -

Thuec té tai doanh nghiép 450

Seminar/Lam vi¢c nhom/bai tap -

Tu hoc -

Téng cong 450

4. M6 ta van tit ndi dung hoc phan
Hoc phan Thuc tap doanh nghiép 1a hoc phan quan trong, mang tinh tong hop, nham gin chit viéc
hoc tap ly thuyét voi1 lao dong san xuét thuc té, tao diéu kién cho sinh vién tham gia truc tiép vao qua
trinh san xuat, kinh doanh ctia doanh nghiép thuc té, tir d6 ning cao chit lugng dao tao mot cach toan
dién. Sinh vién van dung kién thirc nghé nghiép di duoc trang bi vao thuc tién cac hoat dong quan ly
chung tai don vi thuc tap.
5. Muc tiéu va chuin déu ra cia hoc phin
5.1. Muc tiéu ciia hoc phan
Muc tiéu ctia OJT chinh 1a cung cap co hdi huéng dan va thyc hanh dé ngudi hoc chua cé kinh
nghiém co thé phat trién kién thire, k¥ ndng va nang luc can thiét, dam bao ban than c6 thé thuc hién vai
tro cong viéc tdt nhat. Giup sinh vién c6 thém kinh nghiém séng, lam viéc va trai nghiém thuc té tai
doanh nghiép.
5.2. Chuin diu ra ciia hoc phan (CLO) va ma tran déng gép ciia CLO dé dat PLO/PI
5.2.1. M ta chuin déu ra cia hoc ph?m (CLO)
Ky

CDR ciia hoc phan
hiéu

Kién thire

Ngudi hoc ndm viing va van dung cac kién thirc chung va kién thirc chuyén mén lién quan
CLO1 | dén chuyén dé thuc tap, van dung vao giai thich, phan tich tinh hudng thuc té dugc phan

cong tai doanh nghiép, t6 chrc.

Ky niang

K¥ ning thich ing nhanh véi vin hoa giao tiép chuyén nghiép.

CLO2 | Ky ning ung xtr phtt hop trong giao tiép voi cac dbi twong khac nhau.

Nguoi hoc tu tin trong giao tiép khi budc chan vao mdi truong thuc té doanh nghiép.
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cLO3 Nguoi hoe ¢6 k¥ ning 1ap ké hoach, quan Iy thoi gian thyc tap, k¥ ning 1am viéc nhom trong
moi truong lam vi¢e thuc té.

Nang luc tu chi va trach nhiém

CLO4 Chép hanh ndi quy giai doan thyc tap, nang luc chiu trach nhi¢m trude hanh vi cia minh.

CLOS Nguoi hoc da nang luc dé tu nghién curu van dé, thuc hién duogc ndi dung yéu cau dot thuc
tap.

CLOS Nguoi hoc ¢ nang lyc tu duy séng tao, c6 kha nang hoc hoi chuyén moén nghiép vu trong
giai doan thyc hién thuc tap tai cac don vi

5.2.2. Ma tran déng gép ciia CLO dé dat PLO/PI — Nganh: Quan tri Kinh doanh
Ma tran PLO3 | PLO4 PLOS PLOS8 PLO9 PLO10

(PLO/CLO) | P131 | Pra1 | PI52 | PI81 [ PI82 [PI83[PIOl[ PI92 | PI101 [ PI103

CLO1 |

CLO2 R

CLO3 M

CLO4 M

CLO5 M M M

CLOG6 R R M M M M

Ghi chu:
Mirc I (Introduced): Hoc phcfn ¢6 hé tro dat dwoc PLO/PI 6 mirc gioi thiéu/bdt dau
Mikc R (Reinforced): Hoc ph&n ¢6 hé tro dat dwoc PLO/PI 6 mirc ndng cao hon murc gioi thiéu/bdt dau
Mirc M (Mastery): Hoc phdn hé tro manh mé nguoi hoc dat dwoc PLO/PI 6 murc thanh thao.
Hoc phan cét 16i A (Assessed): Pdy la hoc phan bdt budc, ¢é ¥ nghia tién quyét doi véi nganh dao tao chinh trong mét
chwong trinh, can duoc thu thap dir liéu dé do luwong danh gia mirc nguoi hoc dat dwoc PLO/PI. Trong bang ma tran hoc
phan cot 16i dwoce ky hiéu M,A hodc R,A hodc LA.
6. Panh gia va cho diém
6.1. Thang diém
Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché ddo tao hién hanh
cua Truong Pai hoc Phu Xuan.

6.2. Hinh thirc d4nh gia va trong s danh gia
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Hinh thirc danh gia

Trong so

diém

Panh gi ciia co sé thue tip, bao gom:

Kién thirc chuyén mon, kién thirc theo yéu ciu ciia cong viéc

Thai d6 thuc tap: tinh ky luat, tinh than hop tac, tinh ding han, ¥ thirc tuan thu yéu cau
cong viéc, nghiém tic,nd luc

K¥ nang thuc hién cong viéc dugc giao

50%

Danh gia Bao cido thuc tap cia sinh vién:

Sinh vién trinh bay Bao céo thyuc tap trudc Hoi dong (tuy diéu kién cu thé cua timg
nganh)

Hodc: GVHD Cham Bao céo thyc tap + Nhat ky thuc tap

50%

Téng:

100%

7. Tai liéu hoc tap

Céc gido trinh, tai liéu hoc tap ctia cac hoc phan da duoc hoc trude do.
Hb so thuce tap duoc cung cap boi Phong Pao tao

Tai liéu, sb liéu dugc cung cép tai doanh nghiép thuc tap

8. Noi dung chi tiét ciia hoc phin, tién d thyc hién

STT No6i dung

Thot gian

1 - GVHD két hop nganh dua SV dén co so thyc tap
- GVHD xem xét va tra két qua dé cuong so bd cho sinh vién
- Yéu cau sinh vién hoan thanh dé cuong chi tiét ctia Béo cdo thyc tap va

nop lai cho GVHD cham nhét cudi tuan 3.

GVHD.
- Tiép tuc theo doi Nhat ky thuc tap cta sinh vién.

phuong an hd trg, xir Iy néu phat sinh véan de.

- Yéu cau sinh vién hoan thanh ban thao cua Bdo céo thuc tap va ndp lai cho

- Tiép tuc lién h¢ véi DN dé nam tinh hinh thyc tap cia sinh vién nham c6

Tuéan 1,

2,3

2 A Thyc tap tong hop:
1. Tim hiéu tinh hinh chung cua don vi thuc tap:
Lich st hinh thanh va phat trién

DPéc diém co cau t6 chuc cua don vi thuce tap

Tuan 4
dén tuan

cudi
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Chtrc nang nhi¢m vu cua cac bo phan
2. Thyc tip cac ndi dung chuyén mon theo thong nhit trong dé cuong va
phan cong cua don vi thyc tap:
B-Thuec tap chuyén dé va viét Bao cdo thyc tip:
Dua trén su tu van cla can bd huéng dan thyc tap va Giang vién vién huéng
dan, sinh vién lya chon mdt hodc mét vai dau viéce tai co s& thuc tap dé thuc
hanh chuyén sau, dong thoi thu thap s6 lidu, tai liéu dé viét Bao cao thuc tap.
Noi dung Bao cao thyc tap:
Phan 1: Loi mé dau
Phan 2: Noi dung
Chuong 1: Téng quan tinh hinh nghién ctru va phuong phép nghién ctru
Téng quan tinh hinh nghién ciru
Phuong phap nghién cuu
Chuong 2: Nghién ctru thyce trang cong viéc tai don vi thuc tap
Téng quan vé dia ban nghién ciru
Thuec trang van dé nghién ctru
Nhiing két qua dat duoc, han ché
Nguyén nhén ctia nhitng han ché
Két luan
Chuong 3: Kién nghi/dé xuat giai phap
Dinh hudng phat trién ctua don vi
Céc giai phap
Phan 4: Két luan

Tai liéu tham khéo va phu luc

Tong cong 9 tuan
Hinh
thure thi Bao céo thuc tap
cudi ky

9. Yéu cau cia gidng vién doi véi hoc phan
Noi dung, lich trinh thuc tap, cac quy dinh cia hoc phan va cua gidng vién phai dugc cong khai cho sinh
vién. Gidi dap thac mac, dé xuat cua sinh vién...

10. Nhiém vu cua sinh vién
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Nhiém vu cuda sinh vién nhu sau:

Tham gia thuc tap theo su phan cong cua don vi thuc tap.

Tuan thu ndi quy, quy dinh cua don vi thuc tap

Viét nhat ky thyc tp day du

Thuong xuyén lién hé voi GVHD

Hoan thién Bao c4o thuc tap theo mau

11. Nhirng diéu chinh va cip nhat dé cwong chi tiét

11.1. Pé cwong dwge bién soan lin diu vao nim hoc: 2024 - 2025
11.2. Pé cuong dwoe chinh sira 1in thir ....... , nam hoc .....

(Liét ké nhitng thay d6i da dugc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay dugce cap
nhat)

11.3. Noi dung dwoe chinh sira, cip nhat, thay ddi ¢ 1an gan nhat

Chuwong/Muc | Noi dung hién tai | Noi dung dwoc cip nhat

11.4. Théng tin giang vién phu trach hoc phan

STT Tén Gidng Vién Email Dién thoai
1 Giang vién cia nganh
2.
3.
4,

Thira Thién Hué, ngdy... thang...nam ...

Truéng Khoa Ban bién soan
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BO GIAO DUC VADPAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC PHU XUAN Péc 1ap - Tw do - Hanh phuc
PE CUONG CHI TIET HQC PHAN
KHOA LUAN TOT NGHIEP

1. Théng tin vé hec phan

Tén hoc phan tiéng Viét: Tén hoc phan tiéng Anh:

Khoa luan tét nghiép Graduation thesis

Trinh d6 dao tao: Dai hoc Hinh thirc dao tao: Chinh quy
M& hoc  phan: | Phién ban: 0

Sé tin chi: 9TC
BUA.7.22

Loai hoc phan: Kho4 luan tét nghiép

Don vi phu trach: Nganh QTKD Diéu kién tham gia hoc phan: Sinh vién tich luy téi thiéu

70% s tin chi cua toan khoa

2. Vi tri ciia hoc phan trong chwong trinh dao tao

, Kién thirc gido duc chuyén nghiép

Kien thirc giao — — —

Kién thire co so Kiéen thuc Kiéen thuc .
duc dai cwong Thuc tap nghé

nganh nganh chuyén nganh _ )
nghiép/Khda luan
Bat Tu Bat Tu Bit Tu Bat Tu t6t nghiép
buoc chon buoc chon chon buoc chon v
buoc
O O O O O O O

3. Phan bé sé gio day hoc: 450 gior

4. Mb ta vin tat ndi dung hec phan

Khoa luan tét nghiép duoc giang vién huéng dan (GVHD) giao cho. Sinh vién ¢ thé thuc
hién cac dé tai lién quan dén quan tri kinh doanh, quan tri marketing, truyén théng marketing,
kinh doanh sé,... cu thé:
- Nghién ctru c&c nhan té anh huong
- Thy trang/ giai phap marketing sé/ truyén théng marketing
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- Banh gia sy hai long

- Céc nhan t6 anh huong dén sy hai long

5. Muc tiéu va chuin dau ra cia hoc phan

5.1 Muc

tiéu caa hoc phan

Kién thiec: Tong hop duoc cac kién thire trong chwong trinh dao tao nganh QTKD dé giai quyét van dé

nghién ctru. Ung dung céac kién thuc da hoc dé phan tich thuc trang, danh gia va dua ra giai phap mot

van dé cy thé trong nganh 6 to.

K§ ning: Van dung cac ky ning thiét ké, k¥ ning giai quyét vin dé va ki ning thuc hanh dé dua ra

C4cC giai phap lién quan dén nganh quan tri kinh doanh.

Mike d§ tw chii va trach nhiém: Nang luc ty hoc, tich liy kién thire, kinh nghiém, tu dinh hudng,

thich nghi véi cac méi truong khac nhau; ty chu va trach nhiém ca nhan trudc cac van dé lién

quan dén phap luat va van dé xa hoi.

5.2 Chuan dau ra caa hoc phan (CLO) va ma tran déng gép ciia CLO dé dat PLO/PI
5.2.1 Md ta chuédn dau ra caa hoc phan (CLO)

Ky s
hieu CDR ciia hoc phan
Kién thirc
Lol Van’dung va tong hop c’éc kjén thire ’chung, co s& nganh va chuyén nganh dé xay dung, giai
quyeét va danh gia cac van de ly thuyét
Ghi nhan va xir ly s6 liéu md phong hoac thuc nghiém; phan tich va danh gia két qua thu
cLoz dugc, xay dung bao cao ky thuat dung quy chuan.
Ky nang
Van dung cac k§ nang nghién cttu, giam sat va sang tao trong viéc thuc hién nhiém vy, lap ké
cLos hoach, diéu phdi va quan ly cac ngudn luc dé thyc hién bao cao
cLoa Ap dung cac cac ky nang giao tiép, lam viéc nhom, va k§ ning phan tich cac van dé trong qua
trinh thyuc hién bao cao
Lya chon va thiét lap duoc cong cu trinh bay, xay dung b cuc, noi dung va dir liéu caa van
cLos dé can trinh bay

Ning luc tw cha va trach nhiém
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CLO6

moi trrong khac nhau.

Ning luc tu hoc, tich liy kién thirc, kinh nghiém, ty dinh huéng, thich nghi véi cac

5.2.2 Ma trian déng gép ciia CLO dé dat PLO/PI — Nganh Quian tri kinh doanh

Ma tran

PLO1

PLO2| P

LO3

PLO4

PLOS5 | PLOG6 PLO7 PLOS8

PLO9

PLO10

(PLO/CLO)

PI112

Pl
3.1

P12.2

Pl
3.2

Pl
3.3

Pl
4.1

Pl
4.2

Pl
51

Pl
8.1

Pl
8.2

Pl
7.1

Pl
7.2

Pl
7.3

Pl
6.1

Pl
6.2

Pl
5.2

Pl
9.1

Pl
9.2

10.1

Pl
10.3

Pl | PI

10.2

CLO1

M| M |M

MM

M| M

M

CLO2

MMM

CLO3

CLO4

CLOS

CLO6

Ghi chu:

Muzc | (Introduced): Hoc phan c6 hé tro dat dwoc PLO/PI ¢ mitc gidi thiéu/bdr dau

Miic R (Reinforced): Hoc phan c6 hé tro dat dwoc PLOIPI & mike ndng cao hon mirc gidi thiéu/bdt dau

Mizc M (Mastery): Hoc phan hé tro manh mé ngueoi hoe dat doc PLO/PI ¢ mitc thanh thgo.

Hoc phan cét 16i A (Assessed): Pdy la hoc phan bat bude, cé ¥ nghia tién quyét doi véi nganh dao tao chinh trong mgt

chuong trinh, can duwoc thu thap di liéu dé do lwong danh gia mirc nguoi hoc dat duoc PLO/PI. Trong bang ma trgn hoc

phan cot 16i duwoc ky hiéu M,A hogc R,A hogc | A.
6. Panh gia va cho diém
6.1 Thang diém

Thang diém 10 va quy ddi thanh thang diém chit va thang diém 4 theo Quy ché dao tao hién hanh

cua Truong Pai hoc Phi Xuén.

6.2 Ké hoach danh gia va trong so6 thanh phan danh gia

i Ty Chuan dau ra hoc phan i
biém thanh | Hinh thac Thoi diém
5 trong
phan danh gia ) CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | danh gia
0
Cubi ky .
Bao vé 100% X X X X X X Cuoi ky

(100%)

7. Tai liéu hoc tap
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7.1 Tai liéu bat buac

o o , Nha xuat
TT Tén tai liéu Tac gia Nam xuat ban
ban
1
2
7.2 Tai ligu tham khao
o o Nam xuat | Nha xuat
TT Tén tai liéu Tac gia
ban ban
. Phu luc huéng dan trinh bay khoa luan tét Trudng Pai hoc 2002
nghiép/D6 an tét nghiép Pha Xuan
8. Tién dd thuc hién khoa luan tét nghiép
Thai gian thuc hién
Thuc hanh
Bai Noi dung thuc hién TH Tw [CLO
LT|TH tai Bai | Seminar/ Lam
tai ) hoc
Lop tap | viéc nhom
DN
Phan 1: Nhan, ding ky dé tai khoa luan tét
nghigp
1.1 Tén dé tai
1.2 Noi dung, muc tiéu, nhiém vu, yéu cau,
. % ess CLO1
pham vi giéi han dé tai
1 . _, N 10 10 |CLO2
1.3 Ké hoach, tién @6 thuc hién de tai
C LA XL . . CLO3
1.4 Céc biéu mau bao céo, thuyét minh dé
tai
1.5 Cung c6 céc kién thic lién quan viéc
thuc hién dé tai
Phan 2: Chuan bj khoa luan tét nghiép CLO3
2 |2.1. Cac phuong phép nghién ciu, tiép can 10 10 |CLO4
dé tai CLO5
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2.2. Thu thap cac s6 liéu tai liéu, cac
phuong tién ho tro

2.3. Phan céng nhiém vu va phéi hop cho
viéc chuan bi trién khai d¢é tai

2.4 Lap bao céo cac noi dung da thuc hién

CLO6

Phan 3: Phuong an trién khai khoa luan tot
nghiép

3.1.Phan tich xtr ly sb liéu

3.2 Tong hop cc tai liéu va phuong tién hd
tro

3.3 Chuan bij khu vuc 1am viéc va cong cu
ho tro néu dé tai lién quan dén thyc nghiém,
thi cong

3.4 Trinh bay cac phuong an trién khai thuc
hién dé tai

3.5 Pé xuét nhitng cai tién, sang tao dé dat

hiéu qua cao

10

20

CLO2
CLO3
CLO4

Phan 4: Trién khai khoa luan tot nghiép

4.1 Trién khai c&c noi dung thuc hién dé tai
theo ké hoach

4.2 Thyc nghiém, kiém tra, danh gia cac
cong doan trong qua trinh thuc hién dé tai
4.3 Pé xuat, giai quyét nhitng kho khan tro
ngai trong qua trinh thuc hién dé tai.

4.4 Béo céo, nhan xét vé két qua thuc hién,

tién do thuc hién

40

280

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6

Phan 5: Thuyét minh, bao céo kho4 luan t6t
nghiép
5.1 Huéng dan noi dung thuyét minh dé tai

khoa luan

10

20

CLO5
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5.2 Huéng dan noi dung tom tit bao céo
thuyét trinh dé tai
Phan 6: Thuyét trinh, bao vé khoa luan tot
nghiép CLO1
6.1. Luyén tap vé cac phuong phap thuyét CLO2
trinh dy du ré rang, dung theo yéu cau noi L0 2 CLO3
dung, thoi gian CLO4
6.2 Chuén bi tat ca cac noi dung, kién thic CLO5
lién quan dén dé tai dé bao vé trudc hoi CLO6
dong
Tong cong 0 90 360
Hinh thirc thi cudi ky Kho4 luin tot nghiép

9. Yéu cau caa giang vién ddi véi hoc phan

Hudéng dan sinh vién dang ky tén nhiém vu dé tai

Hudng dan sinh vién cach thuc hién khoa luan tét nghiép theo quy dinh

Hudng dan sinh vién/Nhom sinh vién thuc hién nghién ciu theo phuong an dé xuat da duoc phé duyét.
Huéng dan sinh vién thyc hién cac pchuong phap mé phong, phuong phap tong hop, phan tich, phuong
phép thyc nghiém,...

Giam sat va hd tro sinh vién hang tuan trong qua trinh thuc hién khoa luan

Hudng dan sinh vién viét dé bao céo, trinh bay két qua nghién cuu.

Nhan xét/Banh gia khoa luan ma sinh vién thuc hién véi Hoi dong

10. Nhiém vu caa sinh vién

Nhiém vu cua sinh vién nhu sau:

Ding ky tham gia dé tai theo nhém/ca nhan véi Giao vién huéng dan

Poc cac tai liéu, kién thirc lién quan dén dé tai thdng qua tra ciru sach, béo, tai liéu, cac trang web lién
quan...Tong hop, phan tich, danh gia nhimg cai nguoi khac da lam (trong nudc va qudc té).

Pé xuat ra phuong an giai quyét caa minh. Chang minh, ly giai vi sao chon phuong an nhu thé.

Gap GVHD va b4o c4o tién d6 hang tuan véi GVHHD theo quy dinh

Viét @& bao céo, trinh bay két qua nghién cau theo ké hoach

Tra loi cac cau hoi lién quan

Nop bao cao Khoa luan tét nghiép sau khi chinh sira dé Iuu theo quy dinh
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11. Nhirng diéu chinh va cap nhat dé cwong chi tiét

11.1 Pé cwong dwoc bién soan lan dau vao nim hoc: 20... - 20..

11.2 P& cwong dwoc chinh sira lan thir ....... , ndm hoc .....

(Liét ké nhiing thay d6i di duoc cap nhat ké tir khi bién soan lan dau dén thoi diém DCCT nay duoc cap
nhat)

11.3 Néi dung dwoc chinh sira, cap nhat, thay déi ¢ 1an gan nhat

Chwong/Muc | Noi dung hién tai | Noi dung dwoc cap nhat

11.4 Théng tin giang vién phu trach hoc phan

STT Giang Vién Email bién thoai
1 Giang vién cia nganh
2

Thera Thién Hué, ngay... thang...ndm 2024

Truéng Khoa Ban bién soan
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PHAN 7: HUONG DAN THU'C HIEN CHUONG TRINH PAO TAO

- Chuong trinh thyc hién theo cac quy dinh hién hanh cia B9 Gido duc va DBao tao, Truong
Pai hoc Pha Xuéan vé dao tao dai hoc theo hinh thirc tin chi.

- Chuong trinh ndy duogc dinh ky ra soat, danh gia, cai tién thuong xuyén nham dap tGng su
phat trién ctia nganh va pht hop voi nhu cau xa hoi.

- PBinh ky tdi thiéu 2 nam mot lan, Truong Khoa/Vién td chuc ra soat, cap nhat chuong
trinh dao tao theo Quy dinh hién hanh ctia Nha truong va cac quy dinh hién hanh cia Bo Gido
duc va dao tao.

- Panh gia, do ludng chuin dau ra chuwong trinh dao tao trong chu ky dao tao va khi hoan
tat chu ky dao tao theo quy dinh hién hanh ciia Nha truong va cac quy dinh hién hanh cia Bo
Giao duc va bao tao.

- T6i da 5 nam mot lan, Trudong Khoa/Nganh quéan 1y chuwong trinh dao tao phai to chire ra
soat, danh gia tong thé chuong trinh dao tao theo quy dinh hién hanh ctua Nha truong va cic quy
dinh hién hanh cua B§ Giao duc va Pao tao.

- Hi¢u trudng quyét dinh ban hanh chuong trinh dao tao cap nhat, bd sung trén co s¢ dé
xuét ciia Hoi dong Khoa hoc va Pao tao Truong sau khi chuong trinh dao tao duoc diéu chinh,

cap nhat./.

TRUONG KHOA/NGANH TRUONG BAN BIEN SOAN

HIEU TRUONG
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